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Chairman’s Address

Dear Shareholders,

| am presenting before you the review for the financial year 2019-20 along with significant events that crossed
our way.

At the very onset, | sincerely thank you for supporting our ‘Utkarsh’ Panel during the 2019 election for the
Board of Directors and enabling us to win with landslide majority. The expertise, experience and knowledge
of all the candidates from this panel will definitely help in the evolution of the Bank.

In the last few years, incidences such as demonetization (year 2016-17), G-Sec Collapse (year 2017-18),
PMC & Yes Bank scams (year 2019-20) and national lockdown for almost 4 months occurred in the country
which adversely affected the entire banking sector. Our Bank too faced its impact. Apart from the entire
banking sector, our Bank faced unforeseen, distressful incidents like Rosary rumours (year 2015-16) and
cyber-attack (year 2018-19) which have unfavourably reflected on our Bank’s figures.

In the August of 2018, during the cyber-attack on Swift Payment Gateway, amount of ¥13.92 Crore was
transferred to the account of ALM Trading with Hang Seng Bank based in Hong Kong. Due to continuous and
persistent efforts by Bank we have recovered USD 802,283.65 amounting to X 5,72,95,087/- from Hang Seng
Bank in the month of February 2020.

With the help of ‘Digital Banking’ account holders can complete their transactions securely and swiftly. It is
expected that digital banking transactions will keep increasing in coming future, so Bank has activated new
Euronet Switch.

For the convenience of customers, Master Card will be made available along with VISA and RuPay Card.

For disciplined loan disbursement in co-operative sector while keeping its co-operative ethos intact, The
Reserve Bank of India, has changed some guidelines in 2019-20 which are as follows :-

* Loan portfolio up to ¥1.00 Crore shall be 50% of the Bank’s total advances. Implementation of this rule
should be completed by March 2024. As on March 2020, the percentage of retail loans upto X1 Cris 20%
of the total advances. To increase the quantum of retail loans many of present loan schemes are modified
and new loan schemes introduced.

* Reserve Bank has issued revised guidelines regarding maximum loan limit for the Single and Group
Borrowers and our Bank has time frame up to March 31st, 2023 to convert its advances portfolio as per
the revised norms. Efforts are being taken towards the completion of this process.

* The lending towards priority sector should be 75% of total advances instead of 40%. The time-frame to
achieve this is March 2024. At the end of September 2020, Bank’s lending for priority sector is 40% of total
advances.

+ As per directives of Reserve Bank, it is mandatory for co-operative banks having deposits of more than
100 Crore to have ‘Board of Management’ in place by December 2020. The responsibility of Board of
Management will be to keep control over the operations of the banks and assist the Board of Directors to
frame various policies. To do this, it is necessary to make changes in the Bye-Laws of the Bank and hence
it is recommended before the Meeting.

The major challenge for the Bank is stopping slippage of loan accounts into NPAs. Bank is taking efforts on
war footing to use all available legal resources to recover dues from NPA accounts. Apart from this, personal
discussion with borrowers is carried out to understand their problems so as to assist them to reach a mutually
agreeable solution. The recovery percentage during the year under review has increased.

In the last 3-4 year Bank has not been able to fulfil the expectations of Members regarding the dividend. Apart
from this, due to financial scam in other banks, the trust of depositors towards cooperative banking sector is
dwindling. Hence during the year 2019-20 also Members demanded refund of their share capital. Taking into
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consideration the limit set down by the Bye-Laws regarding refund of share capital, Bank has tried to refund
share capital to as many Members as possible.

Due to the financial scams in PMC Bank and Yes Bank, depositors chose to withdraw their deposits from co-
operative banks in large numbers. During this phase, the some deposits of our Bank were reduced but due
to the trust shown by investors in our Bank they have increased to ¥15,195.09 Crore by 31st March 2020.

During the year under review the advances of our Bank are ¥ 11,503 Crore compared to last year’s ¥ 11,599
Crore. As investors withdrew deposits from the Bank for some period, considering the proportion of CD Ratio
and funds available for loan disbursement, less number of big ticket loans were disbursed.

The work of Treasury and Forex Department of the Bank was satisfactory during the year under review and
Bank has reaped profit of ¥127.56 Crore from sale and purchase of investment.

EFFECT OF COVID-19 PANDEMIC

Many businesses and industries were negatively impacted due to the lockdown announced for bringing
COVID-19 contagion under control. To assist the borrowers to regain their financial hold in some proportion
The Reserve Bank announced many guidelines favouring the borrowers. Our Bank has followed all the
guidelines issued by Reserve Bank.

Due to Bank’s digital services like Mobile Banking, Internet Banking and ATMs, customers did not face any
inconvenience during this period. For convenience of not just our customers but for public in general, Bank
started the service of Mobile ATM Van which made funds withdrawal easy for people in the vicinity of their
homes.

During the period of COVID-19 pandemic, Bank took necessary steps for safety and security of its staff and
executives. Bank has also taken a separate insurance policy for staff and executives for COVID-19. In the
challenging situation of COVID-19 pandemic, lockdown and inadequate staff strength also, Bank staff has
efficiently provided customer service on all days.

Due to the distressed economy at the end of the financial year & expected recovery in old NPA which was
stalled due to lockdown the burden of NPA has increased. Due to provision of ¥313.38 Crore for the same,
Bank had to face loss of ¥ 54.34 Crore. Considering other provisions the net loss stands at ¥ 35.84 Crore. In
the next year, efforts will be taken for recovery in these NPA accounts to register net profit.

After the lockdown was lifted, business-industries have started opening gradually. How much time will pass
for situation to be normal again cannot be predicted. But surely steps are being taken towards establishing
normalcy. Our Bank also has started taking steps to bounce back from sluggishness in business. The process
has gathered momentum and the financial picture will definitely be different by March 2021. | look forward for
your continued support as always.

With regards,

v,

Milind Kale

Chairman
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Name of the Bank: The Cosmos Co-operative Bank Ltd. (Multistate Scheduled Bank)

Registered Office: Cosmos Tower, Plot No.6, S. No. 132/B, ICS Colony, University Road, Ganeshkhind, Pune 411 007
Registration No. & Date: Under the Co-operative Credit Societies Act, 1904. Reg. No.20, dated 18th January 1906
Under Multistate Co-op Soc. Act, 1984, MSCS/CR/72/97 dated 28.11.1997
Under Banking Regulation Act, 1949, ACD/MH/188 P dated 11.03.1980
Incorporated in the Second Schedule as per Reserve Bank of India (RBI) Act, 1934
UBD/BR.324/A-9-90/91, dated 01.11.1990
Area of Operation: States of Maharashtra, MadhyaPradesh, Karnataka, Gujarat, Tamil Nadu, Andhra Pradesh and Telangana

HIGHLIGHTS

As on 31st March, 2020

A) 3715 / Financials (Z in Crore)
quehiet / Particulars As on 31.03.2020 As on 31.03.2019
YATHEdel / Paid up Share Capital 322.67 344.47
vguT el / Reserves and other Funds 1,651.41 1,515.86
Higact yafedT JHToT / Capital Adequacy Ratio (CRAR) 12.30% 12.89%
34! / Deposits

§dd / Savings 2,535.63 2,440.19
Tre] / Current 846.07 837.78
Had / Term 11,813.39 12,075.07
TE1 / Total 15,195.09 15,353.04
dqgzdol / Advances

TR YaYRaaT / Secured 11,490.13 11,558.11
fo=aRoft gaqgRasT / Unsecured 13.02 41.05
EqUT / Total 11,503.15 11,599.15
%ot / Borrowings 1,622.80 1,124.71
UHUT Tau[® / Total Investments 5,599.91 4,922.03
BB YA / Overdues (Percentage) 7.25% 6.47%
%1 / Profit for the year -54.34 21.83
T TR@T | B - 35.84 75.54
wnfieT auten Rieeis -1 / Previous year’s Profit c/f 53.93 4.75
Woa wisaa /| Working Capital 18,895.46 18,472.58
B) $cX / Others

quehe / Particulars 31.03.2020 31.03.2019
9T / Total Branches 140 140
TqY¥Q / Members 79861 79016
ma?lrmm)o{'rowers) At S
THUT ¥aa / Total Staff 2824 2838
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a) NSDL 3UcTeT fGoe “Initial Password” ¥REITHAR 3UEATAT Initial Password Sae[H SUTTRITS! o= e,
b) 3TUET Initial Password® &4 fHeaTer?

(i) ST 3190 371U §-Hel 3,51, Shbs Alafdeiel 3, o) Fex 3-HcT 37I.81. aR NSDL Athd $-8c1 Ursfquard
Y. X 3-Helell 31GeicdT PDF A€ 31U User ID @ 3MUET Initial Password 3TTAUT fHoet. ex=ll PDF
SUSUITATS! MTUCHTAT 3T THRIE HHTd HRTAT TN,

(iii) SR 37UAT 3-0cT 3MU.3). S Aieideiel e d= 3MIeTel User ID @ UT9ds (HBGuaramd! d $-aifémgr e
HA AIIUATRIS! 3MUel FYUT G, THRIE HHid I HRA TRBRA U@ SR 3NBETF (BIST ID) 3. 69 BRIGU
114agm@cosmosbank.in T Email-ID dX f&. 39 3ffFIsR 00 T TBTaUaTT TEr.

SR 3TTYUTT 319 Initial Password f@auars 3/e<or I 316t fbaT SR 311907 311UeT Password faaRelr 3r4mer, d=:-

i) https://www.evoting.nsdl.com/ a1 HBARIBIEAR 1A "Physical User Reset Password’ Y S 3MYET Password
Reset B+ U3 31l

ii) SR IRICIYHTOY 3TUAT Password Reset & YU 3STI0T A ST 1TI0T 3TTAT GHIE i, T, 3TTel A1d
J 3TUAT U< 3-HEAGR evoting@nsdl.co.in IR UISGH 3IAT Password Reset BRUITS! o=l &% 3TasT.

iii) NSDL TT E-Voting System §R Ad FIGIQUATRIION HRIE OTP (One Time Password) based Login T JE&T aT0R
P& Tl

Password ¥Rea=dR Agree to “Terms Conditions” TT THR 3T TIPIATT &b BRIAT TR
YR 3TUUTNT Login §CUTGR foeidp hR1d @IIe.
IHART E-Voting System I Home Page 3.
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®Y R FEd e Afed geesHm:

NSDL e-Voting System T HhARIBIAR Td H AIdra?

9.

*

£ S 6 2

90.

XU 9 L THE BEATIHTOY 37MIUT Login BeAHAR 3O E-Voting TSI Home Page JSd. AR 3RICIcdT e-Voting
g1 ygfaTaR feie a1 d R Active Voting Cycles IT TaTIT6R foeids hr1d.

RIATETY fFAE BeaiaR 3TUUTRT 31TU0T FHNIE 3Teicdl Id TeITd "E-voting Event Number (EVEN) f&&iet @
FRAT Voting Cycle T 3TYeT 3131 Wd wvelT faaeiiet.

. 31U Ad AEfIuaTIS! YU 39T §ovam "EVEN' fieide axrar e

IR e-Voting T Page 3UeT d 31TUUT 37TTc] Hd Aiaq JIdIe.

3MIS Fe ATJUITATS! 3TMIUIRT “Assent’ faT Dissent’ a1 a1 ittt v wafg Faga “Submit' o=t foeids =
NI, Td o AR "Confirm' & §CUT G16Td TR,

31T “Confirm’ & §¢UT GIca R “Vote cast successfully’ 3T Te3T fada.

3T FiefdeiedT HARIT Print YUITRITS! Print Option T dTUR % 31T90T Print B3 3Tdbdl.

31TYUT TETRT SRIATAR Tl Aaideiet Hel §ac] JBUTR AT,

TR MU Jfad HRUATd I I, 37MUUT 3YAT Password DIUTTE] SfBel AT T3 @ 3MUAT Password IR
3aMl. SR $-ACHRIS! Login BRAd@! & JoT JdIdT Password ¥RedT §-aAICHTAl HY 3HRIEH Eacl 31 HIca
3MYUT " Physical User Reset Password™ IT TITITGIR 3T Password Reset &% UdT Usd.

MUY PIUTITE! ThRT bl IRICIT 37TUUT www.evoting.nsdl.com IT FhawBaidl Download Section HEeT
e-Voting User Manual e Frequently Asked Questions (FAQs) dT Tes! eIt fobdT 1800-222-990 TT Elet 1T ShHIBIAR

Tuds Trenar fobaT Ueetdl BT HoR, NSDL I e-voting@nsdl.co.in fhaT pallavid@nsdl.co.in a7 $-0e 374,81, &)
SITUETT §-Hel UToq 3l 3TUAT 02224994545 T HHIBIAR U TEY Iabel.

OVAM/VC ER AGM ER HRI YUIRIS! $0R HEwared! JaT:

9.

T 9YNE! USER ID fbar E-voting I&! UrGds dem ¥a fhar fowRen 3@ 3mem  wuRiE
https://www.evoting.nsdl.com/ a1 ThaRUIBER e ddbdT 'EVEN' faid. HeR a1 Acawed %. & 7ed T
BEIHTYT BRIATE! BRIAT. AT FURiT User 1D f5aT E-voting TTST UTdas BT Igc1. Hexel drRiaTe! aod qof
BCINT YeTeT T Jabd 3MTTel BIOTRI IRET TToseT At

T FHITE T ATATaR fobeilal 213 31e] ARIYEET $ass Thd A 3 3Tchel.

. 3T TR SHATITS! TRIGHT SUTBIER TH™ 3R Y.

HHT HHBIS ITHRIAT SFHAVINTS! THRIG! IS WIal HHRT T AT Hriaardl aIuR FRIET.

3 GUNE HI9Tsd / ¢ / CIUeid 5. 10! HiEBd glcdicd $ee HgaM diuRUIR 3T, 3/ FHRGHT Acdad
e e T TauIme SeY@ardr 3Hd I3 AHdl. e JaR 378U HH PRUINIS! THIEH! aitedt

TN 9T9-BI d of- d-iaRdT diIR BxIdl.
OAVM / VC §R TITSe FAATENRUT FHT 3TN PROTTHIONT BICThH e cTrHTor-
® WHaR f.:3 AEeR 020 AN F. 99.00 TG, 09.00 - LI HYOT VT fGTIUTIHT (Agenda) A

® THaR f&.23 Aiex 2020 A F. 99.00 d FeAT. 04,00 3T H@aR f&. 9 A@ak 00 Jsil F. 0%.00
T g. 03.00 Gdd, AURIG FolagI~d TEEM 31T / T2 question@cosmosbank.in TR §-HAGR UISq, AHATd.
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FUAR .26 AIGER 00 - FHHEH! [qaReIedT 3T / T IR ddbah §. 03.00 T HEAT. 04.00 Tdad
T GUNETT §-H6 379,81, R Uefaudrd Jdie. aid dha JUdpd Ahdesiar &g faal §.03.00
HEIT. 09,00 T YETTAT FHaile.

THaR 2.6 AEER 020 F. 03.00 T FHAR &2 AFR w00 IS Vel 04.00 T - RAwk $-aifen
BT 3.

T JoA@R Ree §-AfcT Aege NSDL gR AdaMRIS! §& et SR 3RIca™ FHRIERT Faifora davoR #aar
FRAT YUIR 6! Il Aig =,

A Aieuit wfdar qui eaaR Adidr Aol §ehan Jdd THaedT a9 AeeRaER & 0 @@ 00
URIA R TR oo e dhetel 31¥dd 3SR (Scrutinizer) 3TEATH TR FRAIA. T9d SRIATT S5
g/a1 farena sciean waeHTar JfawR 3EA GUR B O dod Jieae fhar @i Fga detean sifeigd
AT JUE BRI, e Highardn 31 aTet ddveam @ NSDL &1 Hhawaiak SR BRudTd Uge.

T [UNIEET ANqdl fhar qWr O aMT PIUTTEl Fedrl TRel WNiedT™ il NSDL @&
evoting@nsdl.co.in TT §-HeT 3TIEIGR 3TUCT 38TV Hg, AdhAl [l ST Wil T 3INRCT H+oR NSDL T
022-24994738 TRNT UeeTd! FaTA 1T fasar 31 faremmet T 022-2499437 T HaRaR AU WATe] T, ATIGRIGRI
NSDL & @Teliel UeaTaR 37Uell 37807 UTaq, Adbal. National Securities Depository Limited, Trade World ‘A’ Wing,
4th Floor. Kamala Mills Compound, Senapati Bapat Marg, Lower Parel, Mumbai — 400 013.

HI. TATeIh HESoAT JCINGR

LY/ -
WS : qUT (HERT) aruferar fSos
faqia: R0 3ffdRIER 010 T, TR JATeTd

PIIAN SR, WIT 6.6, 3. A.0F. Do, FHerae! g, ToRIEs,gor - ©99000.
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NOTICE OF 114TH ANNUAL GENERAL MEETING
(ONLY FOR SHAREHOLDERS)

Notice is hereby given that the 114th Annual General Meeting (AGM) of the Members of the Bank will be held at Cosmos
Tower, Plot No. 6, ICS Colony, University Road, Ganeshkhind, Shivajinagar, Pune-411 007 on Monday, 23rd November 2020,
at 11.00 a.m. through Other Audio Visual Means (OAVM) / Video Conferencing (VC) in compliance with the circular no.
R-11017/101/2015-L&M dtd. 25th August 2020 issued by Director (Co-operation) with the approval of Central Registrar, Co-
operative Societies, New Delhi regarding guidelines on conduct of AGM by Multistate Co-operative Banks, to transact the
following business:

1.

8.

To confirm the minutes of the 113th Annual General Meeting held on 4th August 2019 and take note of the minutes of Special
General Meeting held on 22nd December 2019.

A) To consider and adopt-
i) Annual Report for the year 2019-2020.
i)  Profit and Loss Account for the year ended 31st March 2020.
iii) Balance Sheet as on 31st March 2020.
B) To review actual utilization of reserves and other funds during the year 2019-2020.
To consider the Report of Statutory Auditors and compliance thereof for the year 2019-2020.
To appoint Statutory Auditors for the year 2020-2021 and to authorize Board of Directors to decide their remuneration.

To take note of the loans and advances outstanding from the Directors and their relatives during the year 2019-2020 (vide
section 39 (3) of the Multistate Co-operative Societies Act, 2002).

To consider and adopt amendments proposed by Board of Directors to the existing Bye-Laws of the Bank.

To sanction leave of absence to those members of the Bank, who are unable to attend 114th Annual General Meeting
through OAVM / VC.

Any other subject, with the permission of the Hon. Chairman.

Notes:

A

In view of Covid-19 pandemic, the Central Registrar, Co-operative Societies, New Delhi vide its circular dated 25th August
2020 bearing reference number R-11017/101/2015-L&M, has permitted Multistate Co-operative Banks to hold the Annual
General Meeting (AGM) through Other Audio Visual Means (OAVM) or Video Conferencing (VC), without physical presence
of Members. In compliance with the terms and conditions mentioned in the said circular, the AGM of the Bank is proposed to
be held through OAVM / VC. If the said AGM is interrupted due to any unforeseen circumstances viz technical fallout/network
failure, etc. then the meeting will be continued immediately as soon as the system is restored, on the same web platform.

Members are requested to login 30 minutes before the scheduled time of the meeting.

The quorum required for the AGM will be as per the Bye-laws of the Bank. If, within half an hour after the time appointed for
the meeting, the quorum is not formed, the meeting would stand adjourned and this adjourned meeting shall be held either
on the same day or any other date, time and place as may be decided by the Chairman or the Board Member presiding over
the meeting in his absence. In the resumed adjourned meeting, only the business mentioned in the Notice of the Meeting may
be transacted irrespective of the quorum.

The AGM will be conducted through OAVM/VC only and Members need not visit the venue of the AGM mentioned above.

In compliance with above referred circular, e-voting (remote voting) system is made available to members for voting on
subject matters of AGM. The Bank has appointed National Securities Depository Limited (NSDL) for this purpose.

The detailed notice of AGM and Annual Report 2019-2020 is available on the Bank’s website www.cosmosbank.com.

For updating e-mail address and mobile number for 114th AGM, Members were requested to register their email ID and
mobile No. with the Bank. However those members who have not yet registered their e-mail ID & mobile number till date are
once again requested to submit the same on 114agm@cosmosbank.in on or before 31st October 2020 through its registered
e-mail ID. Please note that requests received and updated after 31st October 2020 shall not be eligible for participation in the
114th AGM.

Members who would like to express their views or speak during the AGM may register themselves as speaker by
sending their request from registered e-mail address mentioning their Name, Member Number, Mobile Number to
question@cosmosbank.in at least 8 days prior to the date of AGM i.e. up tp 16th November. 2020. Only those Members, who
have registered themselves as speakers, will be allowed to express their views / speak during the AGM. The Chairperson of
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the Bank reserves the right to limit the number of speakers depending on availability of time. Any request received after the
aforesaid time shall not be considered.

J. All documents related to the business to be transacted at the AGM will be available for inspection at the Head Office of the
Bank. Interested Members may please send their request by email to annualreport@cosmosbank.in at least 15 days prior to
the date of AGM, i.e. up to 9th November, 2020.

K. No member shall be permitted to vote by proxy.

L. Shareholders who are members of the Bank as on 31st March 2020 are eligible to cast their vote through remote e-voting
system.

M. CS Shweta Mande, practicing Company Secretary (FCS 6716 and CP 5447) has been appointed by the Bank as the
Scrutinizer to scrutinize the e-Voting process in a fair and transparent manner.

N. In case of joint membership, the person whose name stands first in the share certificate, if present, shall have the right to
vote. But in his absence, the person whose name stands second in the share certificate, who is present for AGM through
OAVM/VC and who is not a minor and is eligible to vote as per the provisions of the Bye-law of the Bank, shall have a right
to vote.

0. Members who have not encashed their dividends for the financial year 2016-17 are requested to do so immediately, They
are requested to please note that if the dividend is not encashed on or before 30th July 2021, it would stand forfeited by the
Bank and the proceeds thereof would be transferred to the Banks Reserve Fund, as per the provision of the Banks Bye-law
No.48 (iv). This intimation by the Bank may be treated as the final notice to the concerned members who are yet to encash
their dividends.

P. AGM shall be convened through OAVM/VC in compliance with provisions of applicable laws read with circular mentioned in
point no A. Therefore Notice of the AGM is being sent only through electronic mode to those Members whose e-mail ID and
Mobile No. is registered with the Bank.

Q. The Members can join the AGM through OAVM/VC by following the procedure mentioned in the Notice:-
Step and process to join and vote at the AGM through OAVM/VC:-

The way to attend the meeting and vote electronically on NSDL e-Voting system consists of “Two Steps” which are mentioned
below:

Step1: Log-in to NSDL e-Voting system at https://www.evoting.nsdl.com/
Step 2: Cast your vote electronically on NSDL e-Voting system.

Details on Step 1 is mentioned below:

How to Log-in to NSDL e-Voting website?

1. Visit the e-Voting website of NSDL. Open web browser by typing the following URL: https://www.evoting.nsdl.com/ either
on a Personal Computer or on a mobile.

2. Once the home page of e-Voting system is launched, click on the icon “Login” which is available under ‘Members’
section.

3. Anew screen will open wherein you will have to enter your User ID, your Password which is provided by NSDL on your
registered e-mail ID. Further you will also have to verify as per the verification code shown on the screen.

4. Your User ID details as provided by NSDL will comprise of E-Voting Event Number (EVEN) followed by Member No. as
given below:

For example your User ID will be:
If Member Number is 001*** and EVEN is 114771 then User ID is 114771001***
5. Your password details are given below:

a) |If you are using NSDL e-Voting system for the first time, you will need to retrieve the ‘initial password’ which was
communicated to you by NSDL. Once you retrieve your initial password you need to enter the initial password and
the system will force you to change your password.

b) How to retrieve your ‘initial password’?

(i) If your e-mail ID is registered with the Bank, your initial password is communicated to you on your email — ID.
Trace the e-mail sent to you from your mailbox. Open the e-mail and open the attachment i.e. a .pdf file. Open
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7.
8.
9.

the .pdf file. The password to open the .pdf file is your 7 digit Folio Number (Registration Number) for shares
held in physical form. The .pdf file contains your ‘User ID’ and your ‘initial Password’.

(ii) Process for those members whose e-mail IDs are not registered with the Bank for procuring user ID & password
and Registration of e-Voting for the resolution set out in this notice, are requested to provide Member No., full
Name of Member, scanned copy of the photo ID approved by The Govt. Of India to 114agm@cosmosbank.in.
The time limit for such Registration will be 31th October 2020.

If you are unable to retrieve or have not received the “initial Password” or have forgotten your password:

a) Physical User Reset Password?” (If you are holding shares in physical mode) option available on
www.evoting.nsdl.com.

b) If you are still unable to get the password by above mentioned options, you can send a request at
evoting@nsdl.co.in mentioning your Name, Member Number, Date of Birth, PAN, and your registered
address.

c) Members can also use the OTP (One Time Password) based login for casting the votes on the e-Voting system
of NSDL.

After entering your password, tick on Agree to “Terms and Conditions” by selecting on the check box.
Now, you will have to click on “Login” Button.

After you click on the “Login” button, home page of e-Voting will open.

Details of Step 2 is given below:

How to cast your vote electronically on NSDL e-Voting system?

1.

i

© © N o

10.

After successful login at Step 1, you will be able to see the Home page of e-Voting. Click on e-Voting. Then clicking
on Active Voting Cycles.

After clicking on Active Voting Cycles, you will be able to see all the companies “EVEN” in which you are holding
shares and whose voting cycle is in active status.

Select “EVEN” of Bank for which you wish to cast your vote.
Now you are ready for e-Voting as the Voting page opens.

Cast your vote by selecting appropriate options i.e. assent or dissent and click on “Submit” and also “Confirm” when
prompted.

Upon confirmation, the message “Vote cast successfully” will be displayed.
You can also take the printout of the votes cast by you by clicking on the print option on the confirmation page.
Once you confirm your vote on the resolution, you will not be allowed to modify your vote.

It is strongly recommended not to share your password with any other person and take utmost care to keep your
password confidential. Login to the e-Voting website will be disabled upon five unsuccessful attempts to key in
the correct password. In such an event, you will need to go through the “Physical User Reset Password” option
available on www.evoting.nsdl.com to reset the password.

In case of any queries, you may refer the Frequently Asked Questions(FAQs) for members and e-Voting user manual
for members available at the download section of www.evoting.nsdl.com or call on toll free no : 1800-222-990
or send a request to Ms. Pallavi Mhatre, Manager NSDL on pallavid@nsdl.co.in or evoting@nsdl.co.in or call at
022-24994545

OTHER INSTRUCTIONS FOR MEMBERS FOR ATTENDING THE AGM THROUGH OAVM/VC ARE AS UNDER:

Member will be provided with a facility to attend the AGM through VC/OAVM through the NSDL e-Voting system. Members
may access the same at https://www.evoting.nsdl.com/ under members login by using the remote e-voting credentials,
The link for VC/OAVM will be available in members login where the EVEN of Bank will be displayed. Please note that the
members who do not have the User ID and Password for e-Voting or have forgotten the user ID and Password may retrieve
the same by following the remote e-Voting instructions mentioned in the notice to avoid last minute rush. Further members
can also use the OTP based login for logging into the e-Voting system of NSDL.

1.

A member shall not have more than one vote irrespective of the number of shares held.

Members are encouraged to join the Meeting through Laptops for better experience.
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4.

Further Members will be required to allow Camera and use Internet with a good speed to avoid any disturbance during the
meeting.

Please note that Participants Connecting from Mobile Devices or Tablets or through Laptop connecting via Mobile Hotspot
may experience Audio/Video loss due to fluctuation in their respective network. It is therefore recommended to use Stable
Wi-Fi or LAN Connection to mitigate any kind of aforesaid glitches.

The chronology for conducting AGM through OAVM / VC is as below:-

Monday, 23rd November, 2020 - 11.00 a.m. to 01.00 p.m. - Chairman’s Speech and Introduction to Agenda.

Monday, 23rd November, 2020 - 11.00 a.m. to 05.00 p.m. and Tuesday, 24th November 2020 - 09.00 a.m. to 03.00 p.m.
- Members can post query/questions on question@cosmosbank.in electronically.

Wednesday, 25th November, 2020 - 03.00 p.m. to 05.00 p.m. — The Bank will reply to queries/questions raised by the
Members to their respective e-mail ids and the same will be posted on the Bank’s Website which will be available to view
on the same day between 3.00 pm to 7.00 p.m.

Thursday, 26th November, 2020 - 09.00 a.m. to Friday, 27th November, 2020 - 05.00 p.m. - Remote e-Voting period.

The remote e-Voting module shall be disabled by NSDL for voting after the cut-off time and date. Therefore, please note
that Members will not be able to cast their vote after the scheduled time.

The Scrutinizer shall, immediately after the conclusion of voting at the AGM through OAVM / VC, unblock the votes cast
through remote e-Voting in the presence of two witnesses not in the employment of the Bank and make, within a period
not exceeding 24 hours of conclusion of the e-Voting on 27th November 2020, a consolidated Scrutinizer’s Report of the
total votes cast in favor or against, if any, forthwith to the Chairman of the Bank or a person authorized by him in writing,
who shall countersign the same.

The Chairman or the authorized person shall declare the results of the e-Voting on next working day upon receipt of the
report from Scrutinizer and declare along with the report of the scrutinizer on the website of the Bank/NSDL.

Members who need assistance before or during the AGM through VC/OAVM, can contact NSDL on evoting@nsdl.co.in or contact
Mr. Pratik Bhatt, Assistant Manager at 022-24994738/ or Ms Pallavi Mhatre, Manager or Mr Amit Vishal at 022-24994360 NSDL.
Alternatively, the members can also write to, National Securities Depository Limited, Trade World ‘A’ Wing, 4th Floor. Kamala Mills
Compound, Senapati Bapat Marg, Lower Parel, Mumbai — 400 013

BY ORDER OF THE BOARD OF DIRECTORS
Sd/-
Apekshita Thipsay

Place : Pune (Maharashtra) I/IC Managing Director
Date : 20th Oct. 2020

Registered Office
‘Cosmos Tower’, Plot No.6, ICS Colony, University Road, Ganeshkhind, Pune — 411 007
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AR SfdbT Tawn-
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TEHRIaT TR [Tl 3rTeren! TR RIGgRET I KYC-AML
aran fafaer fawaiaR ugor 903 3idvia uR¥TeroT w=Rr 3mae
HRUTT 37TeT B, IraT 3330 Adch BRI ATH e,
3gard aufd, a1 3idqiid uRremiefaRed, s 3w
feeett, aarer -qo, bRt -Hes, smasmoEiew-Hes e fafae
RIS A 3N Peream 3¢ Uf3reror G S 39

HMa3IS BRIMYUIGHEN a1 BIUTTIS! 37121 Fi1e10T s
3YTNT B 3TE.
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T RS T g ST 3T HIIIETT Suarax
R 0T A 3R, B Jodl IUASMT g 9d [qunig
PRI STRAT ST a1 TNEI0T Iuaes & AT
B SHTCTE Ui3TeToTd Hard BT el 378,

HictsT fqameafed ge-anudr Felt Jvaregsla §3B- Youth
Connect Programaﬂ'qﬁvlclﬁaﬂ 3R, a1 3ianfd ufgear smed
JEHERTS, BIcTST 316 DA [GaTedi=T Sbed ol
fafaer smRamed) weaer 3uRera XA dfdhT @raER s
et AuaTd 3Mell. T SfeT SEmEd 3UdS  3Icied
B3R fafer Tei mfgd a1 e an fGemeai=r qvard
31T, THAR 3131 Se-ranue Welt 3= Pictoraar faareafr
2UTTd AUTR 3R

PR B3R fgum -

TEHIAH  GURUMT  FRoEEd gRur Ffidd @O
A WERTAT TBRID FRER0 oxifde J@ia 37for
FHUHGRBRAT PO BH TR [THNHIGT  HRUATT
Id. WAERET doaed i fafge ThRar SrTdsiar
gereTmoT fafaer 3uga dae U e,

q) WKER il godl, g, @Rl g §6l e
FHIRAT  customercare@cosmosbank.in a1 AdA
31T 1 R HBq 3BT, e G-, ST, THR
@RI TEA YU A, EEd 3aIAB A geral dod
FTA ISt a1 FTeT et fgummes ursfavara .

) JHTT 9¢€0033013% B W x 9 T HRIRA RIUTRT
T W PHIB 3 3T ibhelp@cosmosbank.in &
gexIe §fPTIST @ mbhelp@cosmosbank.in & AETSe
€ &1 UH &S I dTIRTd WIAERIT HIal SSTI0T e
7 A 37T S 9% 37T ST Wl AR ard FRTHR0T
HROGIT U,

3) P JENEedREl  WHERN  UERT  3FEgd
GERIEEd aad Tab #7ed RulE o=ar a3 ardwal.
TG @RId Pl PRUITAT T &l TIRIT BRUTTA
31TeTY 31T

Q) TTRIGT Bage, TAICR 3T TRCRTHAR §& BITERIT
JaTa s AifEdr <3 3r@aTad dad 3 3nfor
WIASRAEY STl 0T &=a 319,

3§ 3AH UTEHRIdT, TS 0d Tehidsidl ST g
FaTA JATT-FIT 3T BT ATGR TEHIHT FHAIE! B
AT I PRUATS! Fed 3R
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SN e (R Tsm=<)-

dfen & srdd aT fasia 8 s eRieRa fafae
amed. fafaer weR=aT SrEH! dod 3N @i [asvoT B
I 70T JoTell Fraffad BRor 7 A1 SR B
FHURT faaRa aRom e fsar ot @01 @ T sk
S AR 372, SHAed SIRET HawRATI F&HI0y
BRI 3T TER WHAOIGRET @I aRITa
FROIT Iq 3. fafay SiRewia Fdey Jeommos dRuard
CATS TheAT AT T ATETA B SR TTEDRIAHE!
3R fH@d 3me. a3ra fafaer yomeniaR siaifa frizor 7 FRiamor
T MR GR AT T 37ed. N G FaRIIAHS
Jopciier fafaer arawm cmndt Fikad Seiear eiRoTyHO 81d
AT HRAMT 3Hq BT fafqer SRaHiaad ST
fior SRUTTET I Hed 81 3TTe.

R @ 313 & RaagRet R sram fafaer 9 & yaRean s
Tiaa sxuara 3eaT 3Med. AT HHBTSITS! Operational Risk

policy, Principal Risk policy, ALM policy, Business continuity

policy, Information Security policy, Cyber Security policy 31311
fafger diferiisr erffaa axvard smear angd. ar difaeieT
AT HEBM AR Bedl 3R Jial JBIde! HdIeTd Hewd
JIFE 3TCAT YUATd A MazAHal HRICA el g8/
JERUT SRUATA U1, T 4 Uiferiomed g fafae gerean
gﬁéam Operations-Technology and Risk (OTR) Committee,

ALCO, BCP Committee, Information Security Steering

Committee 3311 ATATT0dT TN 3TEdT HleX HRUTTd
Y IEed Tl AT Ad.

VI R -
TSl TeAT 3o Jaad RUEH dRuarie! JiRa=a
JOTETHEA BTet FET Srieara e sear @ FRrd=or
FRUTIT Ud, SRS FEHd /eiadrd g famlia oo
HYfed TEaTd. JBHThd TG 9 AT Hrffad dRader
3R JAfea 3RIciedT HRITUTEAHES U@l HIGT §&d BRada!
M 3@q IFUIR O1h / G NG i JegwTo=
Ho EEd FAYH JURIAGHT R0 B STRIEe
R FmEEme IRva Id. SIS Faad, wWel, 9
qTed 3.
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IS d Wad Rp e faum sriftaa ber
IRE IR faummaha Ree shewn), mea ais &

DRUY A SHUIAY [T mﬁf, X JHIUQIJI*'Iit(I\I d-iHMGIJIIdU(I\I

PIEPRRT BId 3T AT BHROT 8 BTHPIST el ST,

dobat R¥ep HioThve Uiferl) (e 95 YR REb 3reiel)
A1, FAETH HSBM HR dell 3 o 3MaTIIATIR TRAR
3EITad HRUATd Ad.

»fee R -

BRI ATAITI aT 377 ASAVIHD Bot HIRATITAA
3T IR R BolaR Hafdl &l 9D 7 AGCAT SbeAT
frefges ®fec Red 3xgad. a1 e daar &
FRUGNS] §b TaIIMEd 9 WieRHeET  3iferdad
HorHoRIcal Aatar Mikad dear 3med. Herwek! d faaRor
FRAMT [HAF W U3 sfteETiee e 399 e
JpoaT BB &Il ITH WU B e RSP

HIRITIAEH AT I,

Joued 3ma & RiagRe efavamemes -

e IR §eedid €N I e SiRadl amHed FAeTong
e SATeT 3R, 3 TIER &P HH BRUATITS! Sobelied fafaer
JOTTell @ 0T JoTeiiAed RN TRUANIS! 36 ATdc™
TR 3Te. Aedred] URRRImed Uedbiedl Aol
Faqam fSfoeca o Friffad axvagal @mda IasR
eNgiaTad TEd faaR a 3UTgiSHT BRuaTd Ad 3Med. T
gufd e Cyber Security Framework amfor Cyber Crisis
Management Plan 31816 Te $RUaTd 3Tl 3. ATHE
FRidradaraa swift =1 Ffkra detear Aviezis o= are- aid
3NICUTAT JHAEN WIARSTHAT PHRUATT el 3. Information
Security Uiferefsicia doAee fafger Afecran  gRférdar
GO, e AT &A@ § o ool 3T Agde! T
I g AHYPR! TIHEDN T SRdwar FHfor HRuard
Ud. Information Security AR R¥b Hoe W g 3mIET
T THIAART B B dhHed FaI FHagRE! U1
afquaTTe! 7 NagRE! SUKRGHT ATe/uare! FaeT3ie
31, 3HE, UNC, THUHTY 3. ATSqHiHed TRGHed e
IRIAETEd STReasdT fafoT FRUaTd A 3. 3aet Reeasan
€T HH! PRUATIGC T SHHEN BIIRA IeTed] JRISTTTAT
eI araRean S FHRId 3RTeT T BRUATATS! SheT
3eT Jexd 9 feamer R Wé@"ﬁ f=affr@uoT Information
System Audit HITITd Jd. BT information systems e

QRN GRIGITAT SrIeaTdl WA FRUANI! dhHed aftuor

information system security audit ®XUITd .




IMUEAT dbv FaTae TASM d GURIA ST TGl Saeed
JaT Jfawmed ae bell 3. avd AR RiagRErn 3am
Tafed Ugdial AR o AT gRIeddd 3uT e
HoTgd BT A AR,

IRER Febned) qeraymmor RaagRET vgel amRia amed,

o JgpMe WHR NEgRiamd Frodmar T
TROTIEAT TRE0T 93 3MANfSa doxvad I 3R
TR §-Hed 30T IR IIgR Aad aeR RaagREr
ST 3T & fIuaTd Id 31,

L] 's:le\’:r GRAGH Phishing, spamming RSl srsfquareiar
90 A ¥ s e avRvaTd A A, S
B IRUTAT AIHII GIRIauaTgdrd 31 §-Hest
fsrer FRvaTEan fseest awfquara e 3.

® JUINddR Cyber Security Crisis Management Plan
JHue) TRdcrd 3.

® R B Cyber Security Framework Tdai(=idb &r3TcicT
JHERIET AR FEBR! IHHT AN BeaaR e
Cyber Security Framework anfor dife 3muear S
TIR el e, A fafder IR wegadl gga™
BT A 37T

o fIfay iz TG doIdel TR BRUTTd JUT=T
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UPI 2.0 Platform |Ciththe W BHRUT G ST G el
AR 3YeaT §4 TIURISTIT UPI 2.0 Issuer Platform
FfeRpamaraddr SIiaTar qut dbell 37R.

N TR

e aRAN AT HrAfT FOA AT & I FE IR
qUI-Yas g Afolhoal URERMEIE Jd @1 TRTean Folren
FeT g AGTdT RaoT SRATT Udl. BRI IRCHE Hblerd
BTN AG A 91 ACT SNGE TES[e BIeuT
T VR T AT AR SIS Biev d R Fobebs
UTSTIUAT BIE! TR IRCHIBA BRUTTA Adl.

aT FEfATc a ST BRUATT AR UTEd HoTd ATHET
eI AT ST {3y wfifér exoara ad.

T R09%-0 YEHMHI TRIG ACT T JvarS! Fraftreuor

3NGIhe TRasl Had 3MAISTd BHRUTTd 37l &ld.

SR -
do1 IRDA = wrfesles o 7 fam ewmare aman
foaR &7, I67 TRE 7 FRA R fafag fam

fowarn veR

FRA TR | ARD IR

Advisories Tl 3MATSTAUT FRUAM Id 3R R
AT HRUAT I 3.

e Tafed Security Operation Center @ Next Generation
Security Operation Center (SOC) Y IS PRI
37T 3TTR.

® J3IAdSTaUN FRUATT 3MciedT fafder Advisories 3rfoT
Framework T HI+=eT 37IfOT %‘?ﬂ fafaer wrafer=
it 31T aTed Hses qaxdeal AT JiAThd
IR A 3.

® 3IUTdd Next Generation Firewall.

® Deception Technology

o IJ UmdiR W& AR JRIGTdr FHavarmdl Next
generation anti-virus T AU HIUTTd U 3Me.

® WERMH $-Hed, SMS, URCHgRT SINTaddl =0T
HROAIT Ad 37T,

gHwIgs tie §ehY (JHN3m)-

§5 UPI 1.0 Issuer & Acquirer Platform dX Hraad g
R FA T HURIE 3% Sfear (TTORIsm) g

ICICI Lombard,
HDFC Ergo, Bajaj
Allianz General
Insurance Co

T FEHNIER MY @ceRH fowm fafaw wafa sueer s
IR AT HARISIIIR o ARG T Hu-ran gara fag,
@A, I1 |4 [G7 SU=a1 AMad HuT 3R T Jal
T AT I ST6T UTEHTAT STUEYHTOT 3. TS Scbea
UTEHIDHgT IR AISH T=iel! g 3me. §o f&.39 AT 00
3RR T AT IR.0%8 PICT I fH@idel 3.

¥ R09¢ Aeha Rawe e Aecaadia AeR geeh -
IRE R09¢ 7D Rawe Fadwr e TedaR e
IO AR ECAEd T93.3 BICT IGHH BT JTet
&R FobciieT veeTed Sfen o wreared ant giel e,

Jo-1 qUT Uifeidhs Tad dheledT AhRITAT 3TER oT T
3@ 90 million HongKong Dollars (37t ¢ PIET) wael
IqHH Mataetel Ml Brdl. e IGHH Sbd IR Hooramdt
NPT JNe Faftrd Preied dhdaay &I aGd o
YEIeT 3Ma3IH BRaATy HRUAIS! S+ M/s Tanner De Witt T
HifcTRIex Bl gail dell gdl. BMdNT AU DICTHET
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ICICI  Prudential,
HDFC Life, Exide
Life Insurance Co
Ltd.

TEAIE  HRlER
Forean o da=a
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HaR THA 3MYeaT dohdl dTe], Higell. MR BT Jha

P f3 FTMIRY 00 JsH THEn aE e

Garnishee Order Absolute T ?JTI'@'JT éw W R0R0

ALY 3MUeAT §bd USD ¢0R,R¢3.64 (34,0%,34,0¢19/-)

IFHH fHa@Teren 3R,

E ﬂ \:aﬁ- ~
FeATAT IMEfIE dfeT g, ‘fEaiee sfemar we@mEn g
HIST aTeT 3G TN A @WIAERT cdid 3nfid TagR
JEE d JAHGH BT IdId. §bd WIER TEILH, POS @
3-PHAUERT HIGIT AR BI6 FdER $O NS e

ZEER U1 BUATHRIAT T JHIOT ReR q eebH Rarerdl b
TaFIHAT Bl

GEN 9 093-0 AL FE! GO Radad Fdey
eOu0e Ho9 § dobal 3Naadal [aaRIa U3+, Euronet
Worldwide ez <rag e

Iex Raa dvamal, Famd ST R 316 gfear (NPCI)
3 VISA T Afeds HieasR gRIMe RadggR @ S @
s o7 gof T gda. fa.:3 AdaR 048 AT
HexdT 9N ZRe Raa Sraff~ad HRuard 31a 378,

1 99+ RaTqe 050 Ted  WER § AT Telud Brear
IR Yeid d T-iex TR 3ebad.

® Green PIN Enablement
® Ecommerce Transactions enablement of RuPay and VISA

® \Value Added Services (VAS) i.e. cheque book request,
Mobile Banking registration etc

R Raowe 69 FURT BRET-

TR Fex Raame Jeidt TaiaR GIUTRT dobdT @l 37101 gatam
Jod! g9d IR 31T

TR HoA4.

2T Fod I STRET FRaehy we=.

TERIaT 3aead skilled Jawdr e

PCIDSS, ISO 3. fafder Friamics dIea arom=T 3
fT.

Disaster Recovery Site AT,

® Applications dT rafd arfie A== .

® Any regulator mandates for Switch will be managed by

Euronet.
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Hfsardier gy -
ARER 1S [l -

JETAT Bl AT S, TEHHT e UHeHd
fafae gata 3uaer 3med 3 O AT MERHATIR AR B
3T, TS FEATAT TEHHT e TRo<R fafae s
U 3UAST B QU1 G AR FAH TTEHHT Scbabs i
FROT FeATAT AT HEaTd 37Te.

M I 4 TR WIIGR AT AR FEATT VISA
3 RuPay IT HEHNIRGT Master Card TT U6 3aH 4O
A FHo U AR Bl 3R T G BRI o
el 3R, HRATNA A+, @IoR, Re3l §a<, U
é‘a&rr, small finance banks T UTEHIMT Master Card fafaer
f&foree snfor ive Aegar<T 3ucter &3 & 3TR.

P9 ARCRBISAT Principal membership feraren 3T gqIgR
MU §b DT Master Card €3 IIHUIR 3R, AR
Credit Card, Prepaid Card, Prepaid Forex Card SJTBT Virtual
Card 3. a1 §& TEDHMT ITALT HH &35 IABUIR 37TR.

DR HRIBHIH Al g AT faHmT-

St S Ui Jarquardt @ soen fafaer Jar
gfaerdr SR SRuaTTeS! FexdT fTHNT HRiffad sRuard
3TTET 31T, FaaT, SN, ez, wraw, fafaer srimamET
PIR2ISEolse 's'.utﬂ?dd d Facebook, LinkedIn, Twitter, Instagram,
SMS g E-mail 3.fsf5Tea wreamigr wama) snfexra axvamed
a1 fqUmaT W@ deT 3. AMw ABUNHed doed
Ffaerfawdt 3qear T 85 MER Fadae g7 g
HeATAT TTEbiaN b3l 3RIeict A1 3B g &0 a1 aray
AT ST 3ed. dobedl |d aman, fqumia srfad g
YTEdHeaT AT ShT TPl I BIAUGAAS ThId YR
ff3ra srn ufemr qorR 8.

Had Befebs]

09. oY e fhohe Hoean afemmba smaifora &.9g B
form 2093 a1 W S fhbedu™ WA Uden
BT, At a9 U a9 AW 3PS BHART Bo

oR. fiper URA TMAMGT SR WEBR! §6 HaE (Y2
W - EBR PRSB 099 AT BRUATT 3TTetl Bl
3T SheT Hael TuM IT WAL U U39 o
qre=gmed fasta fefder ame.




gufyafes

& 9¢ IMaRT Q00 T iR sifaa aweE
DHIFENT §6 JIb TIM BHEAN SlaX IV Igaad RERT
3RS Hel A1, arafcda ATl ddbd THNE, ddlaR d
A &Y. b UED, GUNE 9 SRR AT AINA Brel
Ui ANMOIEIR 3/8aTel auidiel dcbdl qeuHic DI

favmfeer uEe Jor

UEHERIER Tdle A0 § I 9 Ued Irdwed g¢r f=mfor
BUITS §b I avf faumRa wEe Yol s
FeT 8. TGR SheT UEHHT ST IR fEBErIaRIaR
A1, |97 3.979d YT Aifgal @, ava Uedia
IS TTEHAIHE SRITERT FEROT FHROT 216 BN 37
IMET RIARR

e TaTaTd geAaT 3@aad difAd WUl 3a1. Sekie
dfcen, wrarge dfe, guisma 3. A1 TR HiGaT JHOTER &
34_\’:{0:[ gk glUlIR oddalk diecicl 3:”%?[ (UI*:I’CO ;dﬁ(‘l Hclal

A3 TIER BRI 10T feadiicad BT 8 312.

Jeq, I1 94 MEan {TaR &=dl Slel Rarear SrEr vRar
ARSI ST aTed 31TR. 373l MG & (33T, SIS,
fsTaier, BRI Sa 5.) B IRTATAGEN ST 3T 3R
3731 HIET 3MGTAT SR TRAT SIS AT URd BRUATd
31T 37T,

TRIT ITYAT BRI ARATT HHBIST A ST I STHITHE BN
BN, TNT ST JMETd |1 SR &1 fohaTl ST 2Taian wearan
IRIR FAERAe Rb F&dl, RN IEEd ang d
fofa duard 97 IR FET 3 fodIT RAaRid dRuaTd
GIER A1 ORI 9359 el e SRHed HRRd
HRUYTA 31T,

g TRka

09. Joba ST Wife3RT TIAThd Effective Crisis Management
TSt Ry PR e 3. exar ReR Ree
o0 efdsgdie seRweR AN f3adR a9 7 Aen 9w

SR HAoR 4.0 & 3RRT I 3R dobd 31eat
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0R.dh VIR AFeH dholedl 300 DICIEA  NUH
I TARIGIel  [oR  ISar AT IHAT
renewable energy TBCIHED Ib TEHNT 81 GNF\‘II'E@

03. S TW-iderr AP 3nfoT Messaging Technology dT dTuxX
o7 RS BAGd Bacal ‘DA PR AT
SFASTS! S5t fUeahet BUIdg Product Innovation
FHWmer Infosys Finacle Client Innovation 2020 - runner
up - JREPR Y& BRUATd STe.

Haes faaiy

09. QIMMADHIGR ~ HRIA PRI 3cieamr  CA -COB
(Chartered Accountants- Co-operative Bankers) a1
T |9 Nagcud srezer T fufere a1 gy @)
3MEl 3R, T WO WgS=cual #1509yl 9ed @
A Bard FAT (TI0TeT  JEM) AT 3T 7Y FRIHR
UTEVIR 37Ted. TR FebR! §obrd of Hared AT 37,
3 AT IT HIHED BRI 3NIUTR 31T

oR. 3regey A fifee P I Wi dR 3 BN,
geReat 35 SRiimeaRa HIGRT A Hawd TUH
feafaRrer frag axvard 3t 37R.

03, Faew si.fafee diew aien dy@ Yoo e
BRI AT BB THUT 9,09,644 TR ANRIGHT
FRIET U STl qUARE ¢o fE.AlL SRR
3RIUTRT AT 3 fohes] T deu dRvaTd 3Mel. |ad
6 f&as & M o 1. TR BrIdIa 4. fafeig drde
T eid Ao AIiohgd ‘Bifes dlgl & T
YaTT dUTA JATel.

® IS YEIEH URCEd g
® I BigIH
® TE HEHA 3T UsgHa BisaH
o I AERTY, THC
st foRrs-

09.§BNe BRI 5. T31dd Yotaw T hve e
BR T TS 3t HERT, (CABM) T AR Wfiiar fas
FRUATT el e, q9d FERT, fohdbe FAINEIM R &
f&daes (MCAD) T JuTeeruct 3 HeRT;, fode srafiuarwed
qoT e wfafHre revel et fas a—uand 3 3.
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o=y 3umH-

@2 WFIRT w20 - THABT TR TEBHR TBd A
AP T 3MTed, 31N Haed {93l FHT AT ST
Fad G HIST bard HA (T1OTsa @ 3e) e GRIT 7Y I
STETETIETl AT BRUAT 3MTeTt &leil. T 3T oD
AR TEPR! T Ui SRR 35596 BRUATHERN
HEATd! YHdT UR U1g, 3dbard a1 RIGHIGH S0y T
Jufkerair Anfea= &ol. amRAl @ Sed @ e
Juferd fget 8.

fa.o %@'crlﬁ R0R0 - The Institute of Chartered Accountants
of India (ICAl) Pune Chapter Jr®Thd Union Budget 2020
Analysis Conclave T 3T ®XUTTd 3McT &I, I S
Tisiea fiat B0, AR dod sremer e fufee @,
T T TG BNR T S5 3T IR 31fEBRT 3uferd
fger 8.

€02 AR Q020 - MG THOTET BT M Hiada
3R ITER 3MIeaT Sobat ot fasary 3. a1 aeoTt wiasard
Iy gt Fag aRIEr arst @i sasad e
fofgery §9fq0r TRo 3R, TS Youth Connect 3aRTd
JEERTS, Pictal 3B DA, YOI T DlcioTadl JGdreR d
fguedier foameafn Sewedr 94 fEaai S internship T Felt
QUG 3l Bl a1 s R fqemeatarsr amar i
BT THT T PSRN BBl FedeT 3IHT Ul
3MAT. I1 BIAGATAT U dobd reer A ffea
JeTe Helfarad ARiea ol

f&.¢ A 00 - THHD Hwn Afgen Jaw I AHR
TTEY aut a7 ST AfgatenTa sitfuca A dadiar afgan
Ja% 7 BRI TS TR HRIGHR 3TASH HRuad
. AT JARSIGRA afe Meiiie, Tt $ems, R
AT, . 318731 S5, Eedl B4, 3i5Tel G, | <3S,
=1, UeeTdl PIGER, 37! YIAGR, Biad GHIeT  FHAeH ad
T 3T 3HT B B T TG JURIT A=
ifirerer

AT Siftrera!-
SIS FEEERT MU ddd IR, 1o, Yabd 311

Fafiies smuxiiaTad agdr sFdmar St ARG 3nfid
Hed et 3R
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T I SEAT JuId Scb-l JeIermor 37 Aad dbetl
3,

09. b HCH IRIAGD A1 Sdco dbedrd
PHIHBIST BRUAT A, T 3icita adel @i Afgerear
Joint Liability Groups T 31T #RuaTd 31t 37TE.
1A PICEIR - T TRIRWL 3cIedT RS I
Afgcd e, el W 3. Ao TG JHE
FTe 8. a1 Joint Liability Groups Aeiiet €33 Afga
TAd T9000/- T Aed SHHATS HRUATT 3Tl 3ME.
e, RS, PUaTE HURIFY ALHHIFR AT &R

oR. WAl DIIS-9%3 T ANREH  aWISd
STEEERITT WA SbAThd Had PHRUTN 37l 378,
a1 3, deen Jaw-MUERT dien ve g
AT IGHA 36 AME GEIEA el MU 9
a1 Sohean qRTIAaR FBAThd WAARET IR0 AT
TN B3R BSel #ad UM QU 37Tt AT SR,
BB oA BB SHAGT JUaTiIe TR
ARG B8 e G ol i Had geh gieriT
fuaren uarEn Seedi dlcy FRUA M. awrd

03, PRAT WNRFM JBdD FAER  HRUA  3AedT
AIBSIHTAT FIBA HHI BIBMTO! T, 3Rl T
TR FHISTH G @ AMRGH! TRIGTeR 7 GSUaTaraaean
WA XGHH @Id 3 i TRRISIa0 3Uae @dl
TS SHHTGT AISTSE Ue AT Yohed TETauaTa 31TeT.
fafoy gifaT SrmcaiegT 8 srTieaT ANUIAR
Fedl TEITH & 1 T ANRIcd|ed aratauard ad
BT, TS 3Na2ad T T RI&TT AT BIEHIRIOT
gfaen 3uae B a1 Jadar ARG @1 U a
gfaen ueey B0 fecaraed ddsat T et

"M saa=IU= (Corporate Governance)

3O TARIUS ¢ SIEIEER, TR, Hfercads, THass,
IRUTMGRS, B dhd waanal @6 3R Fom g
HITATT YA HROTR 379

NedT 0 qud BT ST T TTRIIAEE @
Fad ST 3Rd. WUt STHeN 7 SIaTad dat gIeuaTey
Cadbury Committee, OECD Code, Combined Code of London
Stock Exchange, The Blue Ribbon Committee JTHRT 3D




JRTT R HRUATT 3T 3. T HRAKIE AR
e foert |fiare! JHae 3R,

AT SIS T AT ST awrd dafekis 7 AHed
e T gddmed wHad AgvaSl e avemE
e 3. IS el AgRIEdrdl RIX AR
TR0 § i Al FeerT FHiiaa aRor araR
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REQUEST TO MEMBERS

01. Please let us know if there is any change in your correspondence address.

02. In order to secure the amount in the customer's account as well as to reach the customer
with information about various newly launched schemes, SMS are being sent through
the Bank. You are requested to update mobile number and email ID with the relevant
branches.

03. As per the provisions of the Multistate Co-op. Societies Act, if a member of the Multistate
Co-op. Society is absent from the Annual General Meeting for three consecutive years
and his absence is not approved by the Annual General Meeting, his membership is
automatically terminated. Members should take note of this provision and attend the
meeting. Also, if you are absent, please let us know in writing.
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A THE COSMOS CO-OP. BANK LTD.

(Multistate Scheduled Bank)

DEAR SHAREHOLDERS,

On behalf of the Board of Directors of your Bank, | hereby
present before you the 114th Annual Report of your Bank for
the year 2019-20.

GLOBAL ECONOMIC SCENARIO

The year 2019 proved to be challenging year for global
economy. Due to several reasons, the economies of most
of the developed countries were contracted considerably.
The few important reasons were, beginning of trade war
between USA and China, decision of Brexit and its fall out
which resulted in slowing down global trade volumes. As per
International Monetary Fund (IMF), global growth lowered to
2.9 per cent from 3.6 per cent in 2019. The global trade volume
too contracted considerably.

The beginning of 2020 was not at all favourable. There were
reports of outbreak of Covid-19 pandemic in some countries
and by February - March, it spread over almost all countries of
the world. The efforts of arresting this pandemic by imposing
lockdowns proved to be fatal for the global economy. Not only
manufacturing activities but also services, flights, movement
of goods and human resources came to a grinding halt. The
adverse impact on low-income households is particularly
acute, imperilling the significant progress made in reducing
extreme poverty in the world. The poor were most adversely
impacted and millions of people have lost their jobs, daily
earnings, faced salary cuts etc., in most of the countries of
the world. The impact of such adverse developments affected
both 2019 and 2020 beyond imagination. IMF has predicted
that world would experience its worst recession in 2020.

Although each and every country is trying to come out of the
pandemic crisis and trying to adopt to the new normal way of
doing business, the ground reality is far from expectations. It
is firm belief that Covid-19 situation would be resolved only
after successful development of vaccine and its availability
to every person in the world. Many countries are conducting
dedicated research in this direction. However, globally the
impact on certain sectors viz. travel, tourism and hospitality
was disastrous and it would take minimum 12 to 24 months to
return back to normalcy. Partial recovery is expected during
2021. However, the level of GDP is expected to remain below
the pre-pandemic trend, with considerable uncertainty about
the strength of the various players to re-bounce. It is expected
that the global economy would probably bounce back to
normalcy in 2022.

INDIAN BANKING SCENARIO

The Indian economy was worst affected in 2019-20 and
continued its downward journey through 2020-21 too. Almost
all the core sectors in the economy exhibited negative growth.
The Gross Domestic Product (GDP) touched historical low
growth. The Banking sector was not an exception due to
its inherent weaknesses. Almost all the major banks were
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flushed with deposits but are struggling with the poor credit off
take, poor asset quality, increasing bad loans, frauds, cyber
security issues, poor recovery and heavy provisioning etc. Not
only public sector banks but private sector and cooperative
banking sector were affected to a great extent. The Reserve
Bank of India (RBI) being the Central Bank of the country, is
trying its best to mitigate the challenges before the country, but
adverse and poor economic conditions are big impediments
leading to frustration. RBI is contemplating structural changes
in the economic field and your Bank is making all-out efforts to
successfully stay afloat in such adverse situation. Your Bank
will strive to come up with innovative strategies to balance out
the business mix. Strenuous efforts will be put into recovery of
bad loans, which can help the Bank improve quality of its own
financial statements.

CO-OPERATIVE BANKING SCENARIO

During the year under review, the co-operative banking sector
passed through very critical situation. Due to unexpected
downfall of banks like PMC Bank & CKP Bank, the confidence
of investors & shareholders in particular and the public
sentiment in general was considerably shaken, resulting in
heavy withdrawals like a run on bank. However, your Bank, to
a great extent was successful in building confidence amongst
all its stake holders.

Recently, in September 2020, the Union Government has
passed an Act thereby bringing all multi-state and urban
co-operative banks under supervisory powers of the Reserve
Bank of India. This was a welcome step towards giving comfort
and confidence to the depositors of co-operative banks across
the country. We are confident that such measures would be
helpful in strengthening the confidence of all stake holders as
well as overall health of cooperative banking sector.

Your Bank is geared up and well-equipped to meet the
future challenges in terms of business development along
with various RBI compliances. At Cosmos Bank, new policy
initiatives were undertaken with upgrading of technology
enhanced cyber security, better and satisfactory customized
products and services. Skill development measures are being
implemented by taking all the employees, customers, and all
stakeholders into confidence. Due to your constant support,
the Bank was able to maintain its satisfactory deposit level as
on 31st March 2020.

BOARD OF DIRECTORS

In the FY 2019-20 till December 2019, CA Milind Kale headed
the Board of Directors as the Chairman and Mr Govind
Kshirsagar was the Vice-Chairman.

The tenure of the Board of Directors for the year 2015 to 2020
ended in the month of December 2019. For supervising the
election to the Board of Directors for the year 2020-2025, Mr.
Shailesh Kotmire, Additional Registrar, Co-operative Societies,
Maharashtra State, was deputed as the Returning Officer by
the Central Registrar, Co-operative Societies, New Delhi.



As per the Bank’s Bye-laws, the election has to be conducted
in the General Meeting of the members, hence the Returning
Officer called a Special General Meeting of all the members
on December 22nd 2019 and started the election process.
Election was simultaneously conducted across 7 states
through 66 polling booths.

The result of this election was declared by the Returning
Officer on December 27th 2019. The elected Directors of the
Board are as follows:-

1) Dr. Mukund Laxman Abhyankar
2) CA Milind Anant Kale

3) CA Jayant Laxman Barve

4) Mr. Sachin Govind Apte

5) Prof. Rajaishwari Vishwaijit Dhotre
6) Adv. Pralhad Bhimrao Kokare

KEY FINANCIAL INDICATORS -
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7) CA Praveenkumar Narsidas Gandhi
8) Prof. Nandkumar Hanumant Kakirde
9) Adv. Anuradda Satish Gadale

10) Mr. Ajit Bhaskar Gijare

11) CA Yashwant Jaywant Kasar

12) Mr. Milind Kundalik Pokale

13) Mr. Arvind Dattatray Tavare

After declaration of results, the meeting of Board of Directors
was conducted on January 3rd 2020 which was presided over
by the Returning Officer for this election. The election for the
post of Chairman and Vice-Chairman was conducted in this
meeting and CA Milind Kale and Adv. Pralhad Kokare were
elected as Chairman and Vice-Chairman respectively. In this
meeting Mr. Umesh Datar was deputed as Staff Representative
for the period 2020 — 2025.

(% in Crores)

PARTICULARS 2018-2019 2019-2020

Share Capital 344.47 322.67
Reserves 1,515.86 1,651.41
Own Funds 1,860.33 1,974.08
Net NPA 6.30% 7.15%
Gross NPA 8.53% 9.41%
Total Income 1,874.34 2,085.92
A) Interest Received 1,462.75 1,442.00
B) Other Income 203.23 326.02
C) Other Credits 208.36 317.90
Total Expenditure 1,798.80 2,121.75
A) Interest Paid 1,051.03 1,073.14
B) Establishment Expenditure 176.36 203.89
C) Other Expenditure 242.07 235.73
D) Provisions + Write Off 329.34 608.99
Net Profit / Loss 21.83 -54.34
Net Surplus / Short-fall. 75.54 -35.84
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DEPOSITS

This has been an exceptional year for entire World. However,
only due to the support & trust shown by our customers Bank
could maintain the deposit portfolio at ¥ 15195.09 Crores as on
31.03.2020.

The entire World is suffering from the COVID — 19 pandemic.
Our Nation has been badly affected by it since February’ 2020
which has led to slow deposit growth since February’ 2020.
However, against all these odds, CASA Deposit is showing
positive growth. During the year it has increased by ¥ 104
Crores.

Launch of new products & Schemes during the
Year —

1. Cosmo Flexi Recurring Deposit Scheme — To suit the
needs of retail depositors, your Bank has introduced a new
product named Cosmo Flexi Recurring Deposit Scheme
having facility of flexibility in instalments. Unlike the
traditional recurring account, this scheme offers flexibility
in amount of installment and number of installments as
per the customer’s requirement. Additionally, customer is
eligible for Bonus on actual interest amount on successful
completion of Deposit tenure.

2. Re-launching of Rapid Online Savings Account
Scheme — Your Bank has re-launched Rapid Online
Savings Account Scheme. Under this scheme customers
can open online savings account within couple of minutes
with Aadhaar number.

3. Atal Pension Yojana - Atal Pension Yojana is one of the
social security schemes in the pension sector launched by
the Government of India to provide a guaranteed pension.
Indeed, this is a noble initiative to provide income security
to workers in unorganized sector and to encourage
them to voluntarily save for financial provision after their
retirement. The Atal Pension Yojana focuses on all citizens
in the unorganized sector.

Atal Pension Yojana aims at building financially
independent senior citizens culture in India. Your Bank
has always been keen on implementing the Government
of India initiatives beneficial to customers and general
public. For furthering this national agenda, your Bank
has launched Atal Pension Yojana at all branches from
October 2019.

To promote the scheme to the target group, aggressive
marketing campaigns are undertaken through our
branches and all possible media. This has helped us to
source new Atal Pension Accounts and contribute towards
welfare of the society. Your Bank is looking forward to
enhance its contribution and offer this scheme to maximum
customers and general public.

Your Bank is a member of Deposit Insurance and Credit
Guarantee Corporation (DICGC). As approved by the
Government of India, the deposit insurance cover of ¥ 5 Lakhs
is now available instead of earlier ¥ 1 Lakh to the depositors of
the Bank with effect from February 4, 2020.
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LOANS AND ADVANCES

During the year under review, the Loans and Advances of your
Bank stood at ¥ 11503 Crore from last year’s ¥ 11599 Crore.
Loans & Advances decreased by Rs 96 Crore i.e. 0.83%.
Loans of ¥ 292.03 Crore were written-off and Loans of ¥ 19.11
Crore was prudentially w/off during the year for which 100%
provision was made.

The Credit Deposit (CD) Ratio as on 31st March 2020 stood at
75.70%. The percentage of loans with own funds plus deposits
was 68.69% as on 31st March 2020 which was as per the RBI
guidelines.

Your Bank’s maximum Single Party Exposure (Individual /
Company) was % 175.00 Crore and Maximum Group Exposure
was ¥ 470.00 Crore which is based on the Audited Financials
as on 31st March 2019 as per RBI guidelines. As per latest
guidelines issued by RBI, Single Party Exposure & Group
Exposure is calculated on Tier | capital for all UCBs, instead
of earlier Tier | & Tier Il capital. This will reduce the Single
Party exposure to ¥ 120 Crore & Group Exposure will be fixed
upto ¥ 200 Crore for FY 2020-2021.Considering the risks
involved in the financial market, the Board of Directors had
taken a strategic decision to restrict the maximum limit to ¥ 25
Crore for any new borrower (Individual / Company) in a single
demand. However in case of higher credit demand, the Bank
could consider the same under consortium/ multiple banking
arrangement based on the financial capacity of the proposed
borrower.

In F.Y. 2019-20 Rate of Interest competition was witnessed in
the Banking Sector. To face this situation, your Bank revised
the existing loan schemes and unveiled new schemes based
upon customer requirements which are offered competitive
Rate of Interest.

Currently the Bank offers wide range of loan schemes like Home
Loans, SME Loans, Mortgage Loans, Car Loans, Education
Loans, Cosmo Credit Loans, etc. at very competitive and
reasonable interest rates. In this year, considering the need
of small business borrower’s new scheme viz. ‘Cosmo Small
Business Loan Scheme’ was introduced. ‘Special Scheme for
Flood Affected People’ was introduced for Kolhapur Region
w.e.f.29.08.2019. For customer convenience, constant
improvement is done in the terms and conditions applicable
to these loans & its processing time, to make them more
customer-centric. This year Bank is focusing on retail loans
& has planned to achieve maximum growth in retail loans
of the credit portfolio by introducing schemes like Cosmo
Professional Comfort Loan Scheme, Cosmo Sukhshanti Loan
Scheme, Gold Jewellery/ Ornaments Pledge Term Loan etc.

Considering the Covid-19 impact, the economy has not yet
turned into a revival mode & presently is having negative impact
due to lockdown. Considering this, your Bank is strategically
revising its Loan Schemes and the Rate of Interest taking into
account the maximum limits allowed for Single Party (Individual
/ Company) exposure and Group Exposure. Your Bank is
fully capable to cater to the loan requirements of renowned
companies and corporate customers.



During the year under review, the Advances in Priority Sector
stood at Rs 3283.15 Crore which is 28.31% of the Total
Advances. The advances to Weaker Sectors make up 7.30% of
the total portfolio. As compared to the last year, percentage of
Priority & Weaker Sector Advances has decreased. Extensive
efforts are taken for disbursing new credit proposals under
Priority Sector. Retail Loan Products were marketed which are
eligible to be classified under Priority Sector/ Weaker Sector.
The Bank is offering concessional interest rate for Priority
Lending & Weaker Sector too.

Considering the revised Priority Sector Lending (PSL)
guidelines dated 04/09/2020, your bank has achieved the
present norms of PSL @40%. Your Bank is a Multi-state Bank
with a widespread branch network in 7 states. After careful
study of the local trading/business activities and requirements
of the customers, in these states, your Bank is providing state-
wise "Customized Loan Products" to meet their needs.

LAST THREE YEARS’ COMPARITIVE CHART

OF ADVANCES PORTFOLIO
(X In Crores)

2017-2018|2018-20192019-2020

Retail 4,059.37| 4,220.37| 4,536.37
Commercial 6,711.48| 7,378.76| 6,966.85
Total Advances 10,770.85| 11,599.13| 11,503.22
SME Loans (as per above| 5,936.85| 6408.88| 6,240.27

mentioned included in
Commercial Loans Data)

CREDIT SUPERVISION CELL

Credit Supervision and its monitoring is a continuous ongoing
process. The Credit Supervision Cell conducts year-round
review of the loan accounts to ensure that the loans disbursed
by the Bank are not covered into new non-performing assets.
Appropriate control is maintained by the department over
the regularity of the loan accounts and smooth conduct of
transactions.

Multiple trigger points are set in our system for classifying the
accounts as SMA 0, SMA1 and SMA 2. SMA accounts of more
than ¥ 10 Crore and all loans of more than ¥ 25 Crore are
being monitored through this department. In terms of control,
stock audits, due diligence reports, monitoring of exchange
of necessary information with other member banks, visits to
units etc. are handled through this section. The drawing power
and account statements submitted by the borrower are also
scrutinized. Special attention is given to the restructured
accounts through this department and it is ensured that all
the parameters of the accounts remain regular by constantly
following up. Proper precautions and in time discussion with
borrowers helps to resolve the problems of the account and
keep it productive. Since last year, credit risk reports of large
credit accounts have been processed and provided by this
department.

This Department is directly working under the guidance of the
Managing Director of your Bank and is headed by the General
Manager Cadre official.
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OVERDUES AND NPA RECOVERY

During the year under review, the Bank has recovered X 167.59
Crores in NPA and % 120.44 Crores in Write-off Accounts thus
the total amount of recovery being ¥ 288.03 Crores. Also,
accounts, amounting to ¥ 6.72 Crores have been upgraded.

At the end of March 31st 2020, percentage of overdues was
7.25%, gross NPA was 9.41% and net NPA was 7.15%.Your
bank has decided to reduce non-performing loans (NPLs) by
adopting the challenging target of maximum recovery by taking
action under various laws.

To take action for maximum recovery of NPLs actions under
section 14 before the District Magistrate, Multistate Co-op.
Societies Act, various legal actions are being taken such as
filing claims before arbitrators, filing claims before DRT, filing
applications before NCLT etc.

The option of closing the loan account by paying a lump sum
amount to the arrears has also been made available. For this,
region wise OTS Camps are being organized. These Camps
are getting positive response from the borrowers and the
arrears are being recovered through this medium.

Efforts are being made to recover the arrears of the merged
banks under Section 156 of the Maharashtra Co-operative
Societies Act.

For the effective recovery during the year under review, three
independent General Managers have been appointed for
Mumbai, Gujarat and Pune region which includes Southern and
Central Region. In order to carry out the Recovery work more
efficiently, Officers on Special Duty (OSD) of General Manager
cadre have been appointed for Write Off Debts portfolio.

The Bank is taking effective help of former officers/ employees,
who are well versed with some of these borrowers, their
business, their other investments etc. In addition to this,
a competent Lawyer / Solicitor firm, is being appointed to
take prompt decision on various claims pending against the
defaulters for recovering the arrears involved.

The Managing Director conducts weekly meetings to guide the
Recovery Officers by keeping them updated on the recovery
from time to time. A review meeting is conducted every
fortnight with all the concerned officers through the Recovery
Committee of the Directors. The Members of the Hon. Board
of Directors reviews the recovery action every month, from
time to time and gives necessary instructions, wherever
required.

A total recovery target of ¥ 488.67 Crore has been set for the
financial year 2020-21.

The following is a summary of the action taken by the Bank
against the defaulters under various laws.

Total 841 cases are under trial as per following details in the
Arbitration and Hon’ble District Magistrates Court for the total
amount of ¥ 1411.67 Crore (principal + interest).

As on 31/3/2020 Cases
Cases filed with the Arbitrator 94
Cases filed with “Darkhast” 747
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At the end of the year 2019-20 under Securitization Act. Action
was taken against 252 defaulters as per following details for
the total amount of ¥ 979.61 Crore (Principal + Interest)

Actions initiated Cases
1. Demand notice under section 13(2) 21
2. Taken possession of property 14
3. Process of possession under progress 134
4. Possession taken , sale process initiated 83

CAPITAL ADEQUACY (CRAR)

With the Tier | Capital at ¥ 824.85 Crore and Tier Il Capital
at ¥ 687.50 Crore, Banks Capital Adequacy Ratio (CRAR)
as on 31.03.2020 stands at 12.30% which is well above the
benchmark of CRAR Ratio of 12% as stipulated by RBI.

Launch of Long Term (Sub-ordinated) Deposit
Scheme 8 -

Bank had launched Long Term (Sub-ordinated) Deposit Scheme
- 8 on 14/2/2020 as per Reserve Bank of India and CRCS
permission to collect ¥ 150.00 Crore. Accordingly, scheme was
launched on 14.02.2020 and closed on 07.04.2020 after total
collection of ¥ 149.36 Crore.

INVESTMENT AND TREASURY
OPERATIONS

The Treasury Department is responsible for the proper
management of the Bank's funds and investments in
compliance with the Reserve Bank mandated Cash Reserve
Fund (CRR) and Statutory Liquidity Fund (SLR).

The importance of efficient investment management in
contributing to the Bank's profitis evidentin all banks. In addition
to day-to-day liquidity fund management, the department also
seeks to maximize returns by investing the Bank's surplus
funds in the right way, using the various investment options
available in the ever-changing bond market.

The declining GDP of the Indian Economy on a quarterly basis
in 2019-20 and the steady rise of inflation till February 2020 led
to widespread volatility and uncertainty in the bond market in
2019-20. Under the guidance of the Governor of the Reserve
Bank, Mr. Shaktikanta Das, the Reserve Bank of India (RBI)
has made efforts to curb the decline in GDP. For this reason,
the Reserve Bank of India has reduced the repo rate by a total
of 1.85% for the full year. The repo rate stood at 4.40% on
31.03.2020.

The Reserve Bank of India not only cut interest rates
substantially, but also announced a number of measures such
as FX Swaps, LTRO (Long Term Repo Operation), TLTRO
(Targeted Long Term Repo Operation) to facilitate easier and
cheaper additional liquidity.

A series of failures like Diwan Housing Finance, PMC Bank and
Yes Bank, adversely affected the investment climate. The full-
year economic downturn and the COVID-19 pandemic have
led to risk averse approach by banks which caused reduced
lending in the Banking sector and shifting of preference to
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credit risk free investments in government securities. This
resulted in an improvement in the bond market in the second
half. The Treasury Department has made a profit of ¥ 127.56
Crore.

Despite a 1.20% decline in yields of benchmark 10-year
government securities, the Bank's Treasury Department
has managed to maintain almost the same level of return
on investment compared to that of last year by choosing
appropriate investment options for maximum possible return
on investment.

Treasury Department also takes care of centralised operations
of RTGS / NEFT services.

Since 16th December 2019, the Bank has made NEFT facility
available to the customers in 24 x 7 mode.

FOREIGN EXCHANGE BUSINESS

In the year 2019-20, there was a lot of instability everywhere in
the world. The uncertainty created by the US-China trade war
all through the year and the COVID-19 outbreak, which began
in December 2019, continued to dominate the global economy
and markets. Many of the countries' economies have shrunk
due to the lockdown imposed subsequent to the COVID-19
outbreak. The COVID-19 outbreak led to a sharp drop in crude
oil demand, which has halved crude oil prices.

Compared to other major currencies, the US dollar, which is
considered safe, became stronger. Given the current weak
global economy and deteriorating market conditions, central
banks in almost all major countries aggressively cut interest
rates and made adequate funds available in the market at lower
rates.

Reserve Bank of India also cut interest rates substantially all
through the year and also provided additional liquidity in the
market by virtue of various innovative measures like LTRO/
TLTRO, to support the economy.

The Indian Rupee depreciated to its weakest level of ¥ 76.80 to
a Dollar as a reflection of aggravating economic concerns and
decelerating International Trade.

Trade war between the US & China and the COVID-19
outbreak, which hampered global trade, have had an adverse
effect on the Bank's Foreign Exchange business this year.
Merchant Forex turnover of bank declined by 10% and total
Forex turnover reached to ¥ 15,853 Crore. Despite the global
downturn, the Bank's export business grew by 8% year-on-
year. The Bank has managed to maintain almost the same level
of NRI deposits as that of last year.

AUDIT AND INSPECTION

Emergence of numerous & complex risks and subsequent
RBI / Government guidelines so as to mitigate these risks,
has necessitated strengthening of Audit Function across the
Banking Sector.

Accordingly, following steps are taken in this direction:-

» Bank has appointed three reputed Chartered Accountant
firms as Statutory Auditors, for FY 2019-20, M/s Yardi
Prabhu & Asso. LLP, Chartered Accountants Mumbai,



M/s P G Bhagwat, Chartered Accountant, Pune and M/s
Kirtane & Pandit LLP Chartered Accountant, Pune.

» All the branches and Head Office departments of the Bank
are covered by the Statutory Auditors, in depth.

» Observations pointed out by the auditors are rectified and
monitored on regular basis and steps are taken to resolve
the future queries permanently.

» Genuineness of the branch confirmations regarding
compliances are checked on a sample basis to prevent
wrong confirmations.

e All the audit reports are closed well within time.

*  Branch awareness regarding audit is created by trainings,
interactive sessions with branch staff.

. Exhaustive scope and coverage of concurrent audits,
timely updated internal inspections covers all the regulatory
guidelines.

*  Branches are categorized by branch ratings / risk ratings,
according to audit based rating parameters. It helps to
monitor the branches accordingly.

INTERNAL AUDIT AND VIGILANCE

» Separate Inspection Teams are functioning in all the
regional offices, for internal audit and competent vigilance
of day to day operations of the branches. This department
is functioning to maintain effective control over day to day
banking transactions.

» Al 140 branches are covered in a financial year, according
to its business setup.

» From current financial year, Head Office departments are
being audited by the Internal Inspection Team.

HUMAN RESOURCES

Only competent, responsible and committed customer service
officers can take the Bank successfully into the future. That is
why the Bank is constantly striving to enhance the various skills
& capacities of its employees and officers. The HR department
has from time to time assisted the Management of the Bank
to utilize the maximum potential of the staff by appointing right
person for right job by assessing the skill sets and capabilities
of the employees and officers.

As on 31st March, 2020, the total number of employees
of the Bank is 2714, which includes 1252 officers and 1462
other grade employees. A total of 110 employees appointed
by outside agencies were working in the Bank till March 31st,
2020.

During the year under review, there has been a cordial
relationship between the Cosmos Bank Sevak Sangh and the
Bank Management.

As per the Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act 2013, an internal
committee has been set up in the Bank to address such
grievances of female employees and officers. So far no such
complaint has been lodged with the committee by the female
employees of the Bank.
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COSMOS CENTRE OF EXCELLENCE

The Cosmos Centre of Excellence is the central training hub
of the Bank which provides various training opportunities to
enhance the capacity and skills of the employees and officers
of your Bank. The training enables the employees and officers
of the Bank to face various challenges of the dynamic banking
sector.

During the year under review, a total of 103 in-house training
sessions were conducted on various topics such as Credit
Monitoring, Forex Business, Marketing and Customer Service
as well as Mandatory trainings on Cyber Security and KYC-
AML. 3330 employees and officers took advantage of these
training sessions.

During the year under review, in addition to these in-house
training sessions, 31 officers of the Bank attended 14 training
programmes organized by various organizations like College of
Agricultural Banking, Reserve Bank of India-Pune, NAFCUB,
New Delhi, Yashada-Pune, Crisil-Mumbai & IIBF Mumbai.
Such training programmes are instrumental in enhancing
the efficiency required for the day to day functioning of the
employees and officers.

In the current scenario, emphasis is being given on imparting
online training to the employees. Online training modules have
been introduced with an aim to reach maximum employees of
all branches and regional offices.

The Bank has launched the Youth Connect Program to provide
internship opportunities for college students. In the first
batch, students of Brihan Maharashtra College of Commerce
were given the opportunity to study banking transactions by
attending various branches of the Bank in Pune. The students
were also briefed on various career opportunities available in
the Banking sector. Opportunity of such internship will also be
given to the students of other colleges.

CUSTOMER CARE

Your Bank has a separate Customer Care Department which
looks into the strategies to improve the overall customer
experience as well as deals with customer grievances
effectively.

Your Bank has leveraged technology to interact with customers
as under.

1) The customers can voice their concerns, feedback,
suggestions and complaints by sending mail to
customercare@cosmosbank.in

These mails are promptly attended and escalated to the
respective department for resolution within the stipulated
TAT.

2) The Bank has provided a 24 x 7 Toll free number
(18002330234) along with the specific email id (ibhelp@
cosmosbank.in) for internet banking and

(mbhelp@cosmosbank.in) for Mobile Banking in order to
assist the customer for any difficulties faced in operating
Net Banking, Mobile Banking and ATM Card.
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3) The customer can report any unauthorized transaction to
the Bank through the Bank’s website. A separate tab for
the same is provided for prompt action.

4) The Bank is always connected with the customers through
Facebook, Twitter and Instagram, thus keeping the
customers updated about the latest schemes and creating
awareness.

Your Bank aims at achieving strategic growth through customer
satisfaction /excellence / delight, innovation and community
involvement

RISK MANAGEMENT

The Banking sector is developing very fast and at the same
time banks are facing various risks. Some of these risks are
inherent in the Banking business as well as in the Banking
sector. The main objective of risk management is to detect
and analyse various types of risks in a timely manner and to
implement control systems accordingly to avoid or mitigate the
possible adverse effects of these risks.

Risk management is functioning efficiently in the Bank, thereby
ensuring risk management. A comprehensive assessment of
various risks is helping the Bank's business as well as customer
service. It also provides internal control and monitoring of
various systems. This risk management ensures that Standard
Operating Procedure (SDPs) are followed across the various
businesses in the Bank follow the same set of policies. It also
helps in creating awareness among all the employees of
the Bank about the various risks that may arise while doing
banking business.

There are 16 identified risks in the Banking business such as
operational risk, credit risk, financial risk as well as IT security
risk. Various policies like Operational Risk Policy, Principal Risk
Policy, ALM Policy, Business Continuity Policy, Information
Security Policy, Cyber Security Policy have been implemented
for this purpose. These policies are approved by the Board
of Directors and are reviewed from time to time in the Board
of Directors meeting and changes / amendments are made if
required. Reports are submitted to various committees such
as Operations, Technology and Risk (OTR) committee, ALCO,
BCP committee, Information Security Steering Committee to
discuss the various issues mentioned in all these policies.

Operational Risk

An internal mechanism of Operational Risk Management is in
place to identify and report incidents. This fixes any errors in
the operating system, which limits the adverse effects of the
risks / hazards. Operational Risk Management is the first step
taken by the Bank in identifying and evaluating the risks / risks
that may arise when implementing a new scheme / product or
making major changes in the existing operating system.

National/Global Reach, competition, speed & complexity of
banking processes has given rise to plentiful risks and day by
day novel risks are getting added.

Bank has in place a special Risk Management Department
whose primary function is to timely identify the risks, devising
risk mitigation strategies, meticulous implementation of these
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strategies and building supervisory / managerial checks to
monitor the implementation. Banks risk management policy
(presently deliberating on 16 types of risks), is duly approved
by the Board and which is updated regularly.

Credit Risk

If the borrower fails to pay the loan instalments as per the
terms and conditions of the loan agreement due to business
or other difficulties of the borrower, credit risk arises in terms of
bank funds. To mitigate this risk, the Bank has set parameters
for business-wise and account-wise maximum loan approvals.

Credit risk management is the key to maintain a good copy of a
Bank's loan portfolio by maximizing interest yet minimizing risk
while approving and disbursing loans.

IT SECURITY DEVELOPMENT IN BANK

Currently, there is a significant increase in the risk of cyber-
attacks. To reduce such cyber threats, the Bank is constantly
striving to improve its various control systems.

In the current scenario, before launching new digital devices
for the convenience of the customers, in-depth cyber threats
are being considered and remedied. The Cyber Security
Framework and Cyber Crisis Management Plan of the Bank
have been made more efficient in the current year. The Bank
has assured that the guidelines set by Swift regarding security
are being followed. The Information Security Policy covers the
security of information in the Bank, its handling, storage and
timely destruction of such information. Awareness about cyber
security is constantly being created amongst the employees
and officers of the Bank. Information Security team and the
IT team work in co-ordination to implement and enhance the
security measures in the Bank Awareness about cyber security
is being created among customers through emails, posters,
SMS, etc. The Information System Audit of the Bank's Data
Centre and Disaster Recovery Site is conducted regularly to
reduce the IT risk and to ensure that the security systems
operating in the Bank are functioning properly.

The Bank's information systems are regularly audited to ensure
that the Bank's information systems have adequate security.

Your Bank has adopted new technologies and advanced
banking tools to add value to its services and further
strengthening the security measures by following best cyber
security practices.

Accordingly following are in brief the security practices and
measures prevalent in your Bank-

e Imparting education and creating awareness training
programs to cultivate cyber security aware community
of employees through emails / posters on a continuous
basis.

*  Upgrading of Secure Email Gateway to thwart phishing
and spamming attempts. Enablement of strong spam
filters for preventing phishing emails from reaching the
end users and authentication of inbound emails using best
in class technologies to prevent email spoofing.



*  Cyber Security Crisis Management Plan
communication and escalation matrix is in place.

including

«  Earlier cyber security framework was mandated to public
sector banks and not co-operative banks. But after
applicability of the same by RBI to co-operatives, your
Bank has established the cyber security framework and
policy for handling various processes in a centralized
manner.

* Implementation of all advisories as received from time to
time from various regulatory bodies and monitoring of the
progress for the same.

* Upgrading of traditional Security Operations Center
(SOC) to next generation SOC for all business critical
infrastructure.

*  Monitoring and compliance of various advisories,
frameworks, etc. are looked after by various Officer Level
Committees & Board Level Committees.

*  Upgrading to next generation firewall
»  Deception Technology is in place.

*  Robust endpoint protection & detection by implementation
of next generation Anti-virus.

*  Customer awareness done through SMS/email/ posters.
UNIFIED PAYMENT INTERFACE (UPI) —

The Bank was operating on UPI 1.0 Issuer & Acquirer Platform.
But National Payment Corporation of India (NPCI) made it
mandatory for all banks to obtain UPI 2.0 Platform Certificate.
Accordingly, your Bank has completed the process of NPCl's
UPI 2.0 Issuer Platform Certification.

CURRENCY CHEST

It has been 6 years since your Bank started operating its
Currency Chest. Good quality notes and coins are supplied
to all branches in Pune, Mumbai and adjoining areas. The
Currency Chest is used to identify and withdraw counterfeit
notes from the cash collected from the public. Customers are
specially trained to identify counterfeit notes and coins through
fairs or melas organised on the occasion of various branch
anniversaries

INSURANCE

Inline with IRDA guidelines and to increase insurance business,
your Bank has entered into multiple tie-up arrangement as per
open architecture guidelines with insurance companies for Life
and General Insurance.

Type of General Insurance  Life Insurance
Insurance
ICICI Lombard ICICI Prudential
Name of
Companies |HDFC Ergo HDFC Life
:av‘:vr;tghtle- Bajaj Allianz General |Exide Life Insurance
P Insurance Co. Co. Ltd
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This multiple tie-up arrangement has ensured that, customers
have access to multiple products and can choose the suitable
productas per their requirements. All these companies are doing
well in the insurance market and their market capitalization,
services and claim settlement is up to the expectation, thus
getting wider acceptance from the Bank customers. Bank has
received the total commission of ¥ 2.04 Crore during the F.Y
2019-20.

The cyber-attack on Bank’s Swift Payment
Gateway in the year 2018 —

In the August of 2018, Bank had to face unprecedented cyber-
attack on its Swift Payment Gateway in which amount of
% 13.92 Crore was transferred to the account of ALM Trading
with Hang Seng Bank in Hong Kong.

Your Bank had promptly lodged FIR with Police and acting
upon this FIR Pune Police in coordination with Hong Kong
Police were able to seal amount of 10 million Hong Kong
dollars (appx. X 8 Crore). To retrieve this amount your Bank had
filed suit in the concerned Court of Hong Kong and appointed
M/s Tanner De Witt as Solicitor to represent Bank’s case in
Hong Kong Court. This firm pleaded the Bank’s case in Hong
Kong Court. With reference to the same, Hong Kong Court
issued Absolute Garnishee Order on January 3rd, 2020 and
by virtue of this order your Bank has received USD 802,283.65
(% 5,72,95,087/-).

DIGITAL BANKING
Implementation of Euronet Switching Services:

In today’s banking world, Digital Banking plays a vital role
& helps the customers to perform transactions in better and
faster way. With the increase in digital transactions it is equally
important to implement a stable, robust & scalable switch to
route, settle & reconcile the card transactions carried out via
ATMs, POS & eCommerce channels by bank customers.

In order to provide one of the best platform, your Bank selected
Euronet Worldwide after a rigorous evaluation process in the
year 2019-20.

Bank has completed all the testing & certification process
through the Euronet switch both for National Payments
Corporation of India (NPCI) & Visa on service model. Bank
went live on all services of NPCl and VISA on 29th Nov. 2019.

Benefits to the Customers:

After implementing all the services with Euronet, Bank
customers are now able to use all the channels mentioned
below smoothly using their ATM Card,

*  Green PIN Enablement
«  Ecommerce Transaction enablement for RuPay & VISA

*  Value Added Services (VAS) i.e. cheque book request,
Mobile Banking registration etc.
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Benefit to the Bank:

Bank will benefit with cost & time saving advantages post
migration on the below mentioned points:

*  Maintenance of servers

*  Maintenance of OS & Database versions of servers
*  Resources required for server maintenance

PCI DSS compliance of card environment

* I1SO compliance of card environment

* DR site maintenance of switch servers

* Annual maintenance cost for application

* Any regulator mandates for switch will be managed by
Euronet.

FUTURE OPTIMISM
Master Card:

With changing times customers are now exploring & looking for
multiple choices & offers on the available payment modes, it
becomes very important for your Bank to explore multiple card
platforms to effectively meet the needs of existing customers
and attract new customers.

Looking at the different segments of the customers, it is
imperative for us to explore other card schemes apart from
existing Visa & RuPay so we propose to introduce MasterCard
to our customers who is already providing a one-stop-shop by
catering to various digital and payment solution requirements
of banks across India including public sector, private sector,
foreign banks, payment banks, small finance banks.

MasterCard is offering your Bank a Principal Membership
for issuance of MasterCard & post which, bank is eligible to
provide various services to our customers i.e. credit card,
prepaid card, prepaid forex card and virtual card services etc.

MARKETING AND CORPORATE
COMMUNICATIONS DEPARTMENT

The Marketing and Corporate Communications Departmenthas
actively participated towards enhancing the brand equity and
business promotion of your Bank. The department has played
a significant role in creating and broadcasting promotional
material through conventional as well as latest digital mass
media like newspaper, radio, television, outdoor publicity, event
sponsorships, social media platforms like Facebook, LinkedIn,
Twitter & Instagram, SMS and emailers. This has assisted in
generating leads and wide exposure amongst young audience,
and established deeper connect with present customers.
Homogenous branding at branch locations, regional offices
and head office has helped to augment the brand ethos for
customers across all our 140 branches.

SEVAK KALAKRIDA

01. The Bank's cricket team had participated in the Late
Sadu Shinde League 2019 organized by the Pune District
Cricket Association. Your Bank won two out of three
matches with excellent performance.
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02. Inter Co-operative Bank Kabaddi (Men’s) Competition -
Co-operative Trophy 2019 was organized by Krida Bharati
.Your bank's kabaddi team has won three matches in the
tournament.

ANNIVERSARY

Cosmos Bank Sevak Sangh had organized a blood donation
camp at Cosmos Tower on January 18th, 2020 to mark the
Bank's anniversary. In the evening of the same day, a traditional
“Tilgul Samarambha” was also organized for the members,
depositors and customers of the Bank.

As per the demand of the Bank's customers, members and
depositors for the last few years, the Bank's anniversary is
being celebrated in the premises of Cosmos Heights.

REGION-WISE CUSTOMER MEET-

To ensure better customer connect and to strengthen the
bond between the Bank and its customers; your Bank had
Organized Region-wise Customer Meets. In these Meets,
customers got a chance to have direct interaction with the Top
Management Officials. Due to such type of Customers Meets,
customers got the information of various products and services
of the Bank. Customers also shared their views, suggestions,
expectations from the Bank, which helped in increasing the
quality of customer service.

BRANCH MIGRATION

Currently up-to-date technical systems in the Banking business
e.g. Internet Banking, Mobile Banking, UPI etc., are being
used extensively and transactions through it have increased
considerably. As a result, the number of manual transactions in
the Bank is decreasing day by day. As the footfall of customers
has reduced due to online transaction the present space of
branches has become bigger than necessary. In order to reduce
the cost of such branches (viz. rent, electricity, corporation tax,
etc.), the excess and non-utilised area of some of the branches
is surrendered to the landlord wherever possible.

Also, earlier some branches were operating from two or
three separate near-by premises. In addition, the branches
whose rents were higher or whose existing premises were not
conducive to business growth were identified and the branches
were shifted to suitable places while some branches were
merged at one place for the convenience of the customers.

PROUD MOMENTS

01. Your Bank received the special award for Effective Crisis
Management from Banking Frontiers. The award was
accepted by Chairman CA Milind Kale in the presence of
RBI Executive Director Mr. Vishwaveer Das and former
Chief General Manager Mr. P.K. Arora.

02. Chief Minister of Gujarat Hon'ble Vijay Rupani honored
your Bank for financing more than ¥ 200 Crore in the
solar sector. He lauded Bank’s contribution in pushing the
Central Government's initiative of Renewable Energy.

03. Your Bank received the Infosys Finacle Client Innovation
2020 — runner up award in Product Innovation category
from Infosys for launching the product of Cosmo Care
using APl and Messaging Technology.



DIRECTOR ACCOLADES

01. Chairman, CA Milind Kale is elected as the Vice President
and Director, CA Yashwant Kasar as the Secretary of
CA-COB (Chartered Accountants-Co-operative Bankers)
Member of Rajya Sabha and Ex Union Minister of
Commerce and Industry Hon. CA Suresh Prabhu will be
the President of this organization. The directors of urban
co-operative banks who are CAs will be working in this
organization.

02. Chairman CA Milind Kale was elected unopposed as
a member of the Executive Committee of the Mahratta
Chamber of Commerce, Industries and Agriculture
(MCCIA).

03. Director Mr. Milind Pokale - During the COVID-19
outbreak, a total of 1,01,655 needy citizens were provided
food services through his social group namely ‘Bandhutwa’
within radius of 80 kms from Pune. Ration kits were
distributed in remote villages. This work continued for
54 consecutive days. Honoring his efforts in this crucial
period, Mr. Milind Pokale was awarded the title of 'Covid
Warrior' by the following social organizations.

1. Samaj Prabodhan Charitable Trust
2. Sahyadri Medical and Education Foundation
3. Daily Maharashtra Samrat

4. Srushti Foundation
STAFF SPECIAL ACHIEVEMENTS

Bank officer Mr. Yashwant Bhujbal has been selected on the
Advisory Committee of Cricket Association for the Blind of
Maharashtra (CABM). He has also been elected as the Vice
President of Maharashtra Cricket Association for the Disabled
(MCAD) and as Pune District Representative for Maharashtra
Cricket Association.

DISTINCTIVE EVENTS

»  February 2nd, 2020 — A special meeting of the directors of
urban co-operative banks who are Chartered Accountants
by profession was hosted by your Bank. Member of Rajya
Sabha and Ex Union Minister of Commerce and Industry
Hon. Suresh Prabhu who is also Chartered Accountant by
profession chaired this meeting. CA Prabhu reiterated the
fact that being professional CA director of a bank plays a
very important role in upholding the image of the Bank.
CADr. S. B. Zaware was also present on this occasion.

* February 9th, 2020 - Union Budget 2020 Analysis
Conclave was organized by The Institute of Chartered
Accountants of India (ICAIl), Pune Chapter. This event
was sponsored by your Bank. Chairman of your Bank,
CA Milind Kale, Director, CA Yashwant Kasar and
other senior officials of the Bank were present for this
knowledgeable interactive Conclave.
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. March 2nd, 2020 — Your Bank has always believed that
the future of the country lies in the youth of today. They
need to be empowered with knowledge and education
to make right choices in future life. Youth Connect has
been integral part of Bank’s policy. Under the Youth
Connect Programme, graduate and post-graduate
students from Brihan Maharashtra College of Commerce,
Pune were given opportunity of internship of 15 days in
your Bank. Students were allocated specific branches
wherein they received first-hand experience of banking
In the inauguration programme, Chairman CA Milind Kale
addressed the students and guided them about career
opportunities in Banks.

March 8th, 2020 — Your Bank celebrates International Women’s
Day every year. This year too, on the occasion of International
Women’s Day, a special programme was organized for
women employees and officers of the Bank. Distinguished
women entrepreneurs from Pune who are running different
businesses, viz., Padmini Gadgil, Preeti Kudal, Surekha
Lavande, Dr. Akshaya Jain, Snehalata Chhatre, Anjali
Deshmukh, Shubhangi Deshpande, Dr. Pallavi Kaluskar,
Ashwini Mujumdar, Kanchan Dhamale and Manali Deo shared
their success stories with the audience.

CORPORATE SOCIAL RESPONSIBILITY
(CSR)

As part of its Corporate Social Responsibility, your Bank has
always been a frontrunner in providing financial help during
natural calamities like flood, earthquake, drought etc.

During the year under review too, Bank extended following
support:-

1. Under the project of Financial Inclusion, the Joint Liability
Groups of local women at Kolhapur and Sangli area are
associated with your Bank. During the floods in 2019
which caused damage to the business and livelihood of
these women, the Bank provided financial assistance of
% 1000/- each to 623 women from these Joint Liability
Groups. The amount was handed over to the women
by Hon. Commissioner of Sangli, Miraj and Kupwad
Municipal Corporation.

2. COVID - 19 pandemic has created havoc across the
entire world. In India and particularly Maharashtra the
count of COVID-19 infected patients is increasing day
by day. As part of social responsibility towards our fellow
citizens, your Bank’s staff contributed their one day’s
salary amounting to ¥ 35 Lakhs towards Chief Minister’s
Assistance Fund and as per approval of Reserve Bank
of India, amount of ¥ 20 Lakhs was contributed towards
the Prime Minister Care Fund by your Bank separately. In
addition to this, during the initial period of lockdown Bank
distributed food packets and water to needy citizens and
police on duty. Clothes were also distributed to deprived
persons.
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3. During the COVID 19 pandemic, lockdown and social
distancing were imposed. To help the citizens, your Bank
initiated the service of ATM Mobile Van at Pune. This
service enabled the citizens to withdraw the cash from their
savings bank account without visiting the branches. The
ATM Mobile Van was made available to various housing
societies on their demand. Your Bank had undertaken the
required security measures while providing this service.
This service was appreciated by the customers and
citizens.

CORPORATE GOVERNANCE

Good governance is one which is accountable, transparent,
responsive, equitable & inclusive, effective & efficient,
participatory and one which is consensus oriented and which
follows the rule of law.

In the last 20 years, corporate governance in the Banking
sector has changed drastically. All over the world, many
committees were set up to look into this aspect like the Cadbury
Committee, OECD Code, Combined Code of London Stock
Exchange, the Blue Ribbon Committee and Kumar Mangalam
Birla Committee in India.

Corporate governance is concerned with holding the balance
between economic and social goals and between individual
and communal goals. The governance framework is there to
encourage the efficient use of resources and equally to require
accountability for the stewardship of those resources.

The purpose of corporate governance in banking sector
without any doubt build and strengthen the accountability,
credibility, trust, transparency and integrity. If there won’t be
any regulatory watchdog which regulates the governance of
the Banks then banks may decide things at their own whims
and fancies. Corporate governance in banking sector protects
not just economy of the country, but also the shareholders,
employees, supervisors, customer and citizens.

In India, The Reserve Bank of India plays leading role in
formulating and implementing corporate governance. The
corporate governance mechanism as followed by Reserve
Bank of India is based on three categories for governing the
Banks. They are: (i) Disclosure and transparency, (ii) Off-site
surveillance, (iii) Prompt Corrective Action.

1. Disclosure andtransparency: The Reserve Bank of India
through the requirement of routine reporting of financial
transactions of the Bank keeps a tab on the activities
being undertaken by the Banks in India. Any failure to
abide by the requirements set out by The Reserve Bank
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of India may lead to heavy fines being imposed along with
the cancellation of the license to operate as a bank.

2. Off-site surveillance: In order to promote governance
in banking sector The Reserve Bank of India in the year
1995, initiated off-site surveillance function for domestic
operations of banks. The main focus of the off-site
surveillance is to monitor the financial health of banks
between two on-site inspections, identifying banks which
show financial deterioration.

3. Prompt Corrective Action: The Reserve Bank of India
has set trigger points on the basis of CRAR, NPA and
ROA. On the basis of trigger points set by The Reserve
Bank of India, the Banks have to follow structured action
plan also called mandatory action plan

Your Bank considers itself as a trustee of all the stakeholders
and acknowledges its responsibility towards them by creating
and safeguarding their wealth, attained through sound
corporate strategies, proactive business plans, policies and
procedures to satisfy the ethical and legal responsibilities.
Bank's corporate governance principles are firmly rooted
for generating profitable growth with high level degree of
disclosure policies adhering to the governance standards.

Different committees have been formed and are in proactive
operation to ensure

1. Transparency and Disclosures

2. Discipline in Operations

3. Rights and Equitable Treatment of Shareholders
4. Interests of different Stakeholders

The following committees of the Board of Directors were active
to oversee the day to day operations of the Bank, loan sanction
and policy matters.

01. Executive Committee

02. Audit Committee

03. Loan and Recovery committee

04. Fraud Monitoring Committee

05. Investment and Foreign Exchange Committee

06. Development & Member Relation and Financial Inclusion

Committee
07. Staff Committee

08. IT Strategy Committee
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During the year 2019-20, 26 meetings of Board of Directors and total 83 meetings of all the Sub-committees were held. Following

are the Director’s attendance details of the same.

(As on 01.04.2019 to 31.12.2019)

1 | CA Milind Kale 18 18 56 49
2 | Mr. Govind Kshirsagar 18 17 47 45
3 | Dr. Mukund Abhyankar 18 18 10 10
4 | Dr. Smita Jog 18 11 16 12
5 | Mr. Krishnakumar Goyal 18 16 26 16
6 | Adv. Jayant Shaligram 18 16 31 25
7 | Mr. Rajeev Sabade 18 17 32 30
8 | Adv. Pralhad Kokare 18 17 33 33
9 | Adv. Shripad Panchpor 18 18 42 40
10 | Mr. Jitendra Shah 18 12 14 12

(As on 01.01.2020 to 31.03.2020)

1 | CA Milind Kale. 8 8 27 25
2 | Adv. Pralhad Kokare. 8 7 15 14
3 | Dr. Mukund Abhyankar. 8 8 10 9
4 | CA Jayant Barve. 8 7 8 6
5 |Mr. Sachin Apte. 8 8 12 12
6 |Prof. Rajaishwari Dhotre. 8 7 & 0
7 | CA Praveenkumar Gandhi 8 5) 6 2
8 | Prof. Nandkumar Kakirde. 8 8 3 &
9 |Adv. Anuradda Gadale. 8 7 3 5
10 | Mr. Ajit Gijare. 8 8 9 9
11 | CA Yashwant Kasar. 8 8 12 9
12 | Mr. Milind Pokale. 8 7 8 8
13 | Mr. Arvind Tavare. 8 8 10 8
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MEMBERSHIP

During the year under review, 5,140 new individual and institutional members were enrolled. Whereas, due to resignation and
other reasons 4,295 members were removed from the member list. Therefore, by the end of March 31, 2020, the number of
members of the Bank has reached 79,861.

KNOW YOUR CUSTOMER (KYC) AND ANTI MONEY LAUNDERING (AML)

In this regard, your Bank is following the guidelines laid down by Reserve Bank from time to time. Under this, the Bank has
formulated a definite policy regarding KYC and AML. RXAML computer system has been implemented in the Bank for sending
statutory reports to Financial Intelligence Unit - India (FIU-IND), preparing various reports, monitoring transactions in various
accounts as well as screening customer names etc. In this, changes in the instructions of the Reserve Bank and the relevant laws
are updated regularly. During the year under review, the Bank has forwarded all statutory reports to FIU- IND within the stipulated
time - frame.

Two Central Account Opening Cells have been set up in the Bank to facilitate opening of customers' savings and current accounts.
Forms submitted by customers for opening savings & current accounts and accompanying KYC related documents are scanned
and saved by the Document Management System.

In order to create awareness among the employees and officers about KYC & AML and to prevent the Bank from being used as
a medium for money laundering and financing terrorism, frequent training sessions are organized for the employees and officers
of the Bank through various mediums.

Information regarding KYC of new individual account holders and related documents are uploaded on the CKYC (Central KYC
Registry) portal of CERSAI by the Bank. So far, about 1.89 Lakh account holders have received KYC Identifier Number through
the Bank. The Bank operates as an Authorized User Agency (AUA) and KYC User Agency (KUA) of Unique Identification Authority
of India (UIDAI) and operates Aadhaar Data Vault in the Bank as per the instructions of UIDAI. This has made reference keys
available instead of Aadhaar numbers of bank customers.

DETAILS OF THE LAST THREE ANNUAL GENERAL MEETINGS

Date & Venue :

Sunday, 24th September, 2017 Shivshankar Hall, Maharshinagar, Pune — 411037.

Specific
directives
accepted in the
Meeting.

Date & Venue :

Appointment of M/s. Yardi Prabhu & Associates, LLP, M/s. G. D. Apte and Company, and M/s Kirtane and
Pandit LLP as Statutory Auditors for the year 2017-18.

Pursuant to the RBI’s permission, the BoD appealed to the General Body to accord its approval to submit a
request application to RBI to declare dividend at 10% out of remaining profit of ¥ 41.16 Crore / or Reserves
for the FY 2016-17 after making all the statutory provisions from the total profit of ¥ 71.73 Crore.

Sunday, 2nd September, 2018 Shivshankar Hall, Maharshinagar, Pune — 411037

Specific
directives
accepted in the
Meeting.

Date & Venue :

Appointment of M/s. Yardi Prabhu & Associates, LLP, M/s. G. D. Apte & Company, and M/s. P G Bhagwat,
Chartered Accountants as Statutory Auditors for the year 2018-19.

Sunday, 4th August, 2019 Shivshankar Hall, Maharshinagar, Pune — 411037.

Specific
directives
accepted in the
Meeting.

Appointment of M/s. Yardi Prabhu & Associates,LLP, M/s. P G Bhagwat, CA and M/s. Kirtane & Pandit LLP
as Statutory Auditors for the Year 2019-20.

Amendments suggested in the bye laws No.5(ix), 31 (ii)(a) and 44 are accepted.

Approved to create Special Fund — Reserve for Cyber Fraud Losses, to transfer ¥ 18.50 Crore in the same
from profit distribution and to utilise this fund as and when required.

The Resolution regarding conversion of our Bank in Commercial Bank by way of Joint Stock Company
was kept on hold since no clear mandate of members regarding this conversion was received. It was also
decided to keep the resolution on hold till next AGM or SGM for consideration of members.
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OBITUARY

Bank deeply mourns the sad demise of Ex-Directors of the Bank Late Ajay Bhave and Late Balkrishna Shaligram.

Heartfelt homage to Ex-Staff Representative Late Satish Raut and all the known & unknown members / account holders, bank
employees and other persons associated with the Bank who passed away during the year under review.

VISITS OF DIGNITARIES

During the year under review various dignitaries visited your Bank on the occasion of different events. The prominent dignitaries
were as follows,

% CA Suresh Prabhu, Hon'ble Member of Rajya Sabha and Ex-Union minister of Commerce and Industry.
% Padma Shri Y.H. Malegam, Former Director, Reserve Bank of India.

< Shri Nitesh Rane, Hon'ble Member of the Legislative Assembly.

< Shri Muralidhar Mohol, Hon'ble Mayor, Pune.

< Shri Vidyadhar Anaskar, President, Maharashtra Urban Co-op. Banks Federation.

< Dr. Satish Desai, President, Punya Bhushan Foundation.

GRATITUDE

We express sincere gratitude towards, Central Registrar, Department of Agriculture and Co-operation, Government of India,
New Delhi and all its officials, officials of Reserve Bank of India, Commissioner of Co-operation and the officials of the states of
Maharashtra, Madhya Pradesh, Karnataka, Gujarat, Tamil Nadu, Andhra Pradesh and Telangana.

Your Board would also like to place on record its appreciation for guidance offered by our internal, concurrent and statutory
auditors during the year.

Your Board wishes to place on record the appreciation of the support from the office bearers and all member of Cosmos Sevak
Sangh.

Last but not the least, heartfelt gratitude for the support by all the members, depositors, customers, executives and staff of the
Bank.

v,

Date: 20-10-2020 Milind Kale

Chairman

Please note: The Marathi version will be held authentic for all interpretations.
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BALANCE SHEET AS AT 31°T MARCH, 2020

No. CAPITAL AND LIABILITIES SCH AS AT AS AT
. &St g o 315T MARCH, 2020 | 31STMARCH 2019
z Ed
1. Capital / Wiga® A 3,22,66,89,800 3,44,47,48,600
2. Reserve Fund and other Reserves / B 16,51,41,15,540 15,15,85,56,201
TSt 9 gav st

3. Deposits And Other Accounts / 38t @ 31 @t c 1,51,95,08,57,235 1,53,53,04,20,386
4.  Borrowings | & D 16,22,80,17,000 11,24,71,26,000

5. Bills For Collection Being Bills Receivable

e e

4,01,18,08,389 4,11,50,07,200

6.  Branch Adjustments / ¥IRa1 fesauit 1,52,35,91,405 45,34,09,346

7. Overdue Interest Reserve /| 98Tt ST aY(g 3,00,01,70,955 2,81,98,83,803

8. Interest Payable / &S 30 6,56,00,642 1,54,74,731
9. Other Liabilities / 3a% Uit E 4,75,57,06,327 4,81,72,59,106
10. Merged Banks Collection Account Payable F 2,42,98,730 2,50,71,330
1. Profit & Loss Account / TWT- el @Td G 18,08,84,475 80,28,71,886

TOTAL 2,01,48,17,40,498 1,96,42,98,28,589

Notes on accounts form part of accounts

As per our Report of even date

FOR M/s. KIRTANE & PANDIT LLP FOR M/s. P.G. BHAGWAT FOR M/s. YARDI PRABHU &

CHARTERED ACCOUNTANTS
F.R.NO.105215W/W100057

(SANDEEP WELLING)
PARTNER M.NO.044576
(STATUTORY AUDITOR)

Place : Pune
Date : 13/07/2020
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CHARTERED ACCOUNTANTS
F.R.NO.101118W

(NACHIKET DEO)
PARTNER M. NO.117695
(STATUTORY AUDITOR)

ASSOCIATES LLP
CHARTERED ACCOUNTANTS
F.R.NO.111727W/W100101

(SUDHAN YARDI)
PARTNER M.NO. 022887
(STATUTORY AUDITOR)
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3¢.3.%0 R0 JW@IEN A3eS

No. PROPERTY AND ASSETS SCH AS AT AS AT
E et 7 Jut 315T MARCH, 2020 | 31STMARCH 2019
3 3
1. Cash and Bank Balances / st ¥co& a dadial Ueos H 6,72,14,29,411 8,78,91,69,415
2. Balances with other Banks / 3a% Sa&Tdle Ulcoe® | 96,63,03,062 1,66,57,19,659
3. Money at Call and Short Notice / ARTUTtehTaTer fesuTr = &1 37eq 8,25,00,00,000 3,24,85,30,943
Aty freor=n et
5. Advances | &3 K 1,15,03,15,07,521 1,15,99,15,41,528
6.  Interest Receivable / &< 30
Interest on Deposits & Securities 78,96,57,327 86,65,95,318
36t 9 WeAEla A
Overdue Interest on Loans & Advances 3,00,01,70,955 2,81,98,83,803
el WAEld 9fhd JuT AT
8. Bills Receivable being bills for Collection 4,01,18,08,389 4,11,50,07,200
TS UTstaeiet faet
9. Property, Plant and Equipment (Gross Block Less L 6,59,50,36,920 6,33,02,46,146
Accumulated Depreciation)
10.  Other Assets / ga¥ Auit M 7,73,92,15,457 6,57,49,25,633
11.  Non Banking Assets Acquired in Satisfaction of Claims 1,01,39,73,583 21,96,12,761
&Sl theld Sehet WG shetedT THaehdt
12.  peferred Tax Asset / fEwE o 3tde 71,18,06,483 38,62,69,052
13. Goodwill A/C - Merged Banks / T&fael @ - faeiifietur daT 3,29,90,970 3,77,28,832
TOTAL 2,01,48,17,40,498 1,96,42,98,28,589
SECURITIES PURCHASED UNDER REPO/LAF 18,55,90,83,546 8,33,69,92,983
Contingent Liabilities : ¥9TeT Uit
Bank Guarantees a‘m B'Iﬂ‘ 9,24,27,20,788 8,1 6,35,11 ,042
Letters Of Credit Issued 2T & hise 2,06,48,07,975 2,53,99,61,274
Forward Exchange Contracts Purchase/Sale 2,18,78,30,832 1,30,38,42,582
HITaE TEFIES Hi<ae =g /a4
Others - Depositor Education & Awareness Fund 37,60,53,971 33,71,25,719
ga¥: iR Toieun anfon sifvra faeft
For THE COSMOS CO-OPERATIVE BANK LTD.
MILIND A. KALE PRAHLAD B. KOKARE SUHAS S. GOKHALE
CHAIRMAN VICE CHAIRMAN MANAGING DIRECTOR
MUKUND L. ABHYANKAR JAYANT BARVE SACHIN APTE RAJAISHWARI DHOTRE
DIRECTOR DIRECTOR DIRECTOR DIRECTOR
PRAVEENKUMAR GANDHI NANDKUMAR KAKIRDE ANURADDA GADALE AJIT GIJARE
DIRECTOR DIRECTOR DIRECTOR DIRECTOR
YASHWANT KASAR MILIND POKALE ARVIND TAVARE
DIRECTOR DIRECTOR DIRECTOR
ARCHANA'V JOSHI UMESH C. DATAR

DY. GENERAL MANAGER

STAFF REPRESENTATIVE
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PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31-3-2020

No. INCOME SCH 31-03-2020 31-03-2019
. ST~ 3 3
1.  Interest & Discount / & d FOT P 14,42,00,04,274 14,62,75,12,668
2. Profit On Sale Of Securities (Net) 7@ fashiatics T 1,38,07,23,959 41,13,21,984
3. Commission & Exchange / &HyM & §SUTae 77,12,34,234 78,43,82,153
4. Other Receipts / aT ST
A) Rent/ e 62,071 62,071
B) Share Transfer Fee, Form Fee Etc. 9T &, ®i¥ Wl g. 9,44,888 8,52,932
C) Locker Rent/ & 9T 5,81,89,101 5,66,43,102
D) Other Income / 3R 309 96,70,097 94,47,218
E) Depository Income / feuifzedl 3= 1,05,45,855 1,01,12,341
F) Principal Recovery In NPAs Written Off 1,02,64,22,994 66,80,76,385
5T A% sheled] e dHiadie e agei
5.  Profit On Sale Of Properties / Other Assets - 6,45,26,421
AR farshiasiel TRt
6. Profit On Sale Of Non-Banking Assets 24,57,384 2,68,21,720
7. Excess Provision For Merged Bank losses Written Back 47,37,862 10,31,467
farefir kel STET aXqE uXd ST
8. Excess Provision For Restructured Assets Written Back 6,88,92,217 -
9. B.D.D.R. Written Back / §gta@ & ®9ifaa &st 2,92,03,23,196 1,64,55,30,160
TOTAL 20,67,42,08,133 18,20,63,20,621

Notes on accounts form part of accounts

As per our Report of even date

FOR M/s. KIRTANE & PANDIT LLP

FOR M/s. P.G. BHAGWAT

CHARTERED ACCOUNTANTS
F.R.NO.105215W/W100057

(SANDEEP WELLING)
PARTNER M.NO.044576
(STATUTORY AUDITOR)

Place : Pune
Date : 13/07/2020
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F.R.NO.101118W

(NACHIKET DEO)
PARTNER M. NO.117695
(STATUTORY AUDITOR)

FOR M/s. YARDI PRABHU &

ASSOCIATES LLP
CHARTERED ACCOUNTANTS
F.R.NO.111727W/W100101

(SUDHAN YARDI)
PARTNER M.NO. 022887
(STATUTORY AUDITOR)
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No. EXPENDITURE SCH 31.03.2020 31-03-2019

@, ECEo) 3 3

1. Interest on Deposits, Borrowings etc. 10,73,14,11,299 10,51,02,78,098
3t a Faiie oo =

2. Salaries, Allowances, PF Contribution & Gratuity etc. / W, w9, 5. 2,03,89,39,818 1,76,35,93,998
g arfuit emfor
Foggdt .

3. Directors Fees & Allowances / 10,66,540 10,47,880
T Uge Bt 9 W

4, Rent, Taxes, Insurance, Light Etc. / 64,67,51,165 63,04,98,269
g, &Y, fam 7 4 3.

5. Postage, Telegram & Telephone / 4,60,38,066 5,00,59,350
2, aR) 9 HomH

6. Auditors Fee / amera fritee wt 2,53,98,491 2,76,71,238

7. Depreciation, Repairs, Maintenance To Bank's Property / 42,28,98,029 40,51,28,281
UG, BT, Hied 3.9 3w 9 gowl @

8. Stationery, Printing, Advt. Sadil Etc. 7,97,67,745 8,17,59,618
oG i, BUTE, eI, W 3.

9. Amortisation Of Premium On Securities 18,80,25,555 20,49,23,841
SHetagvE N fufrem i faegfetT

10. Other Expenditure / 3@X @< N 50,50,70,985 51,75,66,433

1. Provision For Assets / s@eq@met g (o) 3,46,61,64,482 1,60,07,40,243

12. Bad Debts Written Off / sgta @i Tge sifw 2,92,03,23,196 1,54,55,30,160
Total 21,07,18,55,371 17,33,87,97,409
Profit / (Loss) Before Exceptional Item And Tax (39,76,47,238) 86,75,23,212

13 Losses Provided For Cyber Attack (Refer Note No. Q.iii.2) 44,23,05,386 50,20,51,798
Profit / (Loss) After Exceptional Item And Before Tax (83,99,52,624) 36,54,71,414

14 Income Tax Expenses
Current Year Tax 1,56,000 37,88,700
Income Tax For Earlier Years (Excess)/Short, Net 2,88,27,059 1,39,13,830
Deferred Tax (32,55,37,431) 12,94,65,720
Total (29,65,54,372) 14,71,68,250
Profit / (Loss) After Tax (54,33,98,252) 21,83,03,164
Transfer From Reserve For Unforeseen Losses - 23,70,56,496
Transfer From Business Risk Protection Fund 18,50,00,000 -
Excess Investment Fluctuation Reserve Written Back - 30,00,00,000
Net Surplus (35,83,98,252) 75,53,59,661

For The Cosmos Co-operative Bank Ltd.

MILIND A. KALE

PRAHLAD B. KOKARE

SACHIN APTE
DIRECTOR

SUHAS S. GOKHALE
MANAGING DIRECTOR

RAJAISHWARI DHOTRE

ANURADDA GADALE

DIRECTOR

ARVIND TAVARE

DIRECTOR

CHAIRMAN VICE CHAIRMAN
MUKUND L. ABHYANKAR JAYANT BARVE
DIRECTOR DIRECTOR
PRAVEENKUMAR GANDHI NANDKUMAR KAKIRDE
DIRECTOR DIRECTOR
YASHWANT KASAR MILIND POKALE
DIRECTOR DIRECTOR
ARCHANA 'V JOSHI

DY. GENERAL MANAGER

UMESH C. DATAR
STAFF REPRESENTATIVE

DIRECTOR
AJIT GIJARE
DIRECTOR
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SCHEDULES TO BALANCE SHEET

PARTICULARS

AS AT

31T MARCH, 2020

3

AS AT

31T MARCH, 2019

3

SCHEDULE-"A"

CAPITAL
A) Authorised Capital
10,00,00,000 Shares of ¥100/- each
ferpa wmHIEaS (FSH T 0 0/ JH)
B) Issued, Subscribed and Paid-up :
TG ANIHIETS
Shares of X 100/- each fully paid:
held by :
a) Individuals - 2,16,24,533 (Previous Year: 2,46,88,625)
b) Others - 1,06,42,365 (Previous Year: 97,58,861)

SCHEDULE-"B"
RESERVE FUND & OTHER RESERVES
Tt @ gav e

1) Statutory Reserve Fund / TTSTe8

2)  Building Fund / 39Ra st

3) Reserve for Bad & Doubtful Debts
T F HIad et e

4) Provision for Restructured Assets

5)  Contingent Provision for Standard Assets (Also Refer Note No. Q.111.5) €58

e d9 AT
6) Contingent Provision against depreciation in Investments / W
SEEE 4158 TS
7)  Provision for Investment Diminution / T 3taea fet
8)  Investment Fluctuation Reserve
TG raqed faroT s
9) Provision fo‘r Ahmedabad Co-op. Bank Losses
| STEHATE, Skl Tl & TRIHS! TEd

10)  Staff Development Fund / ¥a faerme fasit

1) Member Child Education Fund /99e a1 feregor fet
12)  Social / Member Commitment Reserve
FUHE / | difeetent et
13) Revaluation Surplus
14) Reserve For Infrastructure & Housing Development
T gfaen g el fet
15) Reserve for Unforeseen Losses
SRS dleEIe! e et

16)  General Reserve / GaaROT et

17) Provision for Other Receivables
18)  ARC Surplus Fund / T3TRHl T %8

10,00,00,00,000

10,00,00,00,000

2,16,24,53,300
1,06,42,36,500

2,46,88,62,500
97,58,86,100

3,22,66,89,800

3,44,47,48,600

2,83,70,14,506
1,22,46,62,052
2,61,35,16,709

42,69,21,001

76,69,47,634

1,05,025
56,15,84,323

3,29,90,970

43,88,482
3,91,82,224
84,065

4,80,33,44,606
9,42,67,154

2,18,30,320

1,37,74,74,272
1,33,39,00,000
37,59,02,197

2,77,63,15,570
1,22,46,62,052
2,48,70,47,017

6,88,92,217
39,43,75,000

46,70,95,854

11,05,025
56,15,84,323

3,77,28,832

41,13,428
3,64,14,706
78,127

4,46,28,21,815
9,42,67,154

1,32,31,52,882

84,30,00,000
37,59,02,197

16,51,41,15,540

15,15,85,56,201
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SCHEDULES TO BALANCE SHEET

PARTICULARS

AS AT

31T MARCH, 2020

3

AS AT

31T MARCH, 2019

3

SCHEDULE-"C"

(i)

(ii)

(iii)

DEPOSIT AND OTHER ACCOUNTS

3t 7 o= @t

TERM DEPOSITS / 9&d 34

a) From Individuals & Others / SaferaTa

b) From Central Co-op Banks / T&ad! Teaidl sa9
c) From Other Societies / X T&T

SAVINGS BANK DEPOSITS / a=d @Id 3dt

a) From Individuals & Others / SaferiTe

b) From Central Co-op Banks / F&Fad! Teaill o
c) From Other Societies / SR T&T

CURRENT DEPOSITS / 91 @Td &t

a) From Individuals & Others / SferiTd

b) From Central Co-op Banks / T&Aadi TeR S
c) From Other Societies / 3aT H¥T

SCHEDULE-"D"

1)

BORROWINGS / &t
Liquidity Adjustment Facility (LAF)

2)  Long Term (Subordinated) Deposits / &8 H&dt=ar &t

SCHEDULE-"E"
OTHER LIABILITIES / 3T it

a)  Outstanding Payments / fsrct 3ot

b)  Dividend Payable / @TisT <01

C)  Suspense Account / 3T

d)  Payslip Payable / T=flq Juae

)  Other Liabilities / 3aX J0ft

f)  Sundries / TR

9)  Income Tax Provision / 3TI&R TG

h)  Interest Received in Advance on Export Credit / f7afa seifeial =< 31TSs
STHT

i) Interest Provision for Funded Interest Term Loan (FITL) / @IcATEIE SATSIT=
s

) Claims under ECGC Scheme / ECGC FH

k) TDS Payable

) GST Payable

m)  NPA Recovery

Exchange Profit Adjustment Account

1,05,29,21,97,828

12,84,16,69,880

1,06,92,95,39,526

13,82,11,82,970

1,18,13,38,67,708

1,20,75,07,22,495

24,54,81,95,751 23,65,38,87,620
80,80,97,960 74,79,83,401
25,35,62,93,710 24,40,18,71,021
8,23,54,25,882 8,06,01,50,204
22,52,69,935 31,76,76,665
8,46,06,95,817 8,37,78,26,870

1,51,95,08,57,235

1,53,53,04,20,386

8,51,00,00,000
7,71,80,17,000

5,00,00,00,000
6,24,71,26,000

16,22,80,17,000

11,24,71,26,000

13,22,89,036 14,53,29,818
17,02,128 60,87,319
24,30,83,283 22,42,30,334
17,42,60,361 23,35,91,131
47,41,61,446 42,77,83,288
30,95,02,727 30,19,56,451
2,89,24,00,378 2,89,60,33,078
1,07,39,651 1,14,77,177
24,60,60,056 35,17,43,572
3,90,51,068 3,90,51,068
10,36,84,107 13,37,89,924
2,55,68,375 3,12,19,295
71,350 94,384
10,31,32,361 1,48,72,267
4,75,57,06,327 4,81,72,59,106
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SCHEDULES TO BALANCE SHEET

PARTICULARS AS AT AS AT
31T MARCH, 2020 | 315" MARCH, 2019
3 3
SCHEDULE-"F"
MERGED BANKS COLLECTION ACCOUNT PAYABLE
1) Unnati Co-op. Bank Ltd., Baroda / 39! 9. s, sSial 1,89,95,980 1,93,98,680
2) Sushil Kumar Nahata Co-op. Bank ,Bhusawal 53,02,750 56,72,650
RITGFAR TRIET s, [HES
2,42,98,730 2,50,71,330
SCHEDULE-"G"
PROFIT AND LOSS ACCOUNT
Profit as per last Balance Sheet
TS ATEGER T
Balance c/f 4,75,12,226 17,63,25,082
Profit / Loss for the year 21,83,03,164 (65,73,02,775)
26,58,15,390 (48,09,77,693)
Add : Transfer from Reserve for Unforseen Losses 23,70,56,496 72,42,35,109
Add : Investment Fluctuation Reserve 30,00,00,000 -
80,28,71,886 24,32,57,417
Less : Dividend for the FY 2016-17 - 10,24,07,963
Less : Bad & Doubtful Debt Reserve - 13,27,75,000
Less : Overdue Interest Reserve - 65,13,000
Add : Deferred Tax Assets - 4,59,50,772
80,28,71,886 4,75,12,226
Less :Appropriation
a)  Statutory Reserve Fund / TT<Tet 5,45,75,800 -
b)  Reserve for Unforeseen Losses / 3T dieamral Tdra feft 2,18,30,320 -
c) Business Risk Protection Fund 18,50,00,000 -
d)  Education Fund/ feregor fsft 21,83,040 -
53,92,82,726 4,75,12,226
Add: Net Profit / Loss for the year as per Annexed Alc (54,33,98,252) 21,83,03,164
(41,15,525) 26,58,15,390
Add: Transfer from Reserve for Unforseen Losses - 23,70,56,496
Add: Excess Investment Fluctuation Reserve Written Back - 30,00,00,000
Add: Transfer from Business Risk Protection Fund 18,50,00,000 -
18,08,84,475 80,28,71,886
SCHEDULE - "H"
CASH & BANK BALANCES
U@ oot 9 Shiseta eas
a) Cash In Hand / Ig fereersn 64,04,37,474 61,34,87,306
b)  Reserve Bank of India Current Account / g 5% =1e] @rd 5,06,40,26,478 7,65,95,41,106
c) Current Deposits with State Co-operative Bank Ltd. 6,29,166 3,08,203
T HI-377 dHihela a1e] @l
d)  Current Deposits with Dist.Central Co-op. Bank Ltd. fe&fae deat @i-3iq 7,06,77,440 8,81,26,890
JhBEre 1] @i
e) Current Deposits with SBI & Other Nationalised Banks 9,64,05,980 13,88,11,128
W2 9% 9 TR LA Sehiherel d1e] @t
f) Fixed Deposits with State Co-op. Bank Ltd. 10,000 -
-3 o
g) Fixed Deposits with SBI & Other Nationalised Banks 84,92,42,872 28,88,94,783
T % 9 TR T dhiwesd qed ot

6,72,14,29,411

8,78,91,69,415
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SCHEDULES TO BALANCE SHEET

PARTICULARS AS AT AS AT
31T MARCH, 2020 | 315" MARCH, 2019
3 3
SCHEDULE -"I"
BALANCES WITH OTHER BANKS
BT AhIhEIAT (ITecieh
a) Current Deposits with Other Banks 68,42,82,204 1,36,74,11,182
TR FRikSiel dle] @Il
b) Fixed Deposits with Other Banks 28,20,20,858 29,83,08,477
TR FHRSA qed e
96,63,03,062 1,66,57,19,659
SCHEDULE-'J'
INVESTMENTS / Tqau[s
(i) In Central & State Govt Securities 43,48,47,50,953 41,72,45,41,042
TEH TE (H2d Teie 9 B TeH)
Face Value ¥ 41,26,16,64,011 (Previous Year: X 40,38,46,05,349)
Market Value X 44,86,58,70,825 (Previous Year: X 41,66,63,59,813)
[Including X 1,18,41,77,118 (Previous Year: X 41,41,20,651)
Pledged for Treasury Operations]
i) Other Approved Securities / 30 favasd T@ - -
i) Shares/ Ge&™ Fhd amT 1,56,47,225 1,56,47,225
57,33,27,450 82,23,27,450

V) Others /3®R

(
(
(iv)  PSU Bonds / sz Haex sigfiaT aisq
(
(Vi) Security Receipts / faeriet fidieq

SCHEDULE-"K"
ADVANCES / &t

1) Short Term Loan, Cash Credit, Overdraft and Bill Discounted of which

secured against: . .

JCUYSA i~ HYT Thote, IMEIGIHE, §St WU wferd &t

a) Government & Other approved securities / TN d 70 T TQ
b) Other Tangible Securities / X AU

c) Personal Sureties / HSleR=aT dafddeh SR @ STEHEIA

i) Amount overdue % 5,18,15,50,794 / Jshl Zehareht

ii)  Amounts considered Bad & Doubtful of recovery X 4,70,06,49,298 it

Hufad 9 gEia

2,54,41,14,791

2,82,20,82,582

46,61,78,40,419 45,38,45,98,299
3,46,55,479 3,15,87,971
50,81,16,11,861 53,42,63,16,510
- 10,82,452
50,84,62,67,340 53,45,89,86,933
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SCHEDULES TO BALANCE SHEET

PARTICULARS AS AT AS AT
31T MARCH, 2020 | 315" MARCH, 2019
i %

SCHEDULE-"K" (Contd.)

2) Medium Term Loan of which Secured against:

HeAW HEd wellusht Uera &l

a) Government & Other approved Securities 4,24,24,821 2,78,31,587
TEN T 7w @

b) Other Tangible Securities / 3a¥ TR 19,00,37,17,147 18,99,23,94,253

c) Personal Sureties / SSle=a1 dafedeh SEEER d STl (of the 70,22,19,872 64,27,15,266

above amount receivable from State / Central Govt. of India against
Debt Waiver Scheme is ¥ 94946)

19,74,83,61,840 19,66,29,41,105

i) Amount overdue /3! ekl
31,35,62,22,289

ii)  Amounts considered Bad & Doubtful of recovery

% 1,69,83,08,519 / AT AT o I

3) Long Term Loans of which Secured against:

e qea weret GIfEa wof

a) Government & Other approved Securites | e | e
TWHN 9 o T T

b) Other Tangible Securities / S AR 43,89,89,14,150 42,46,57,09,863

c) Personal Suretieis / FSIGRIEAT JAfFdsh SEEEN & SEAHE 53,79,64,191 40,39,03,627

44,43,68,78,341 42,86,96,13,490

i) Amount overdue

31,77,79,02,048 Tl eraen

ii)  Amounts considered Bad & Doubtful of recovery

3 4,41,99,49,405 AT H¥fAd o g

1,15,03,15,07,521 | 1,15,99,15,41,528
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(Amt.in3)
Fixed Assets Gross Block Depreciation Net Block
Opening Additions / | Revaluation | Deletions Closing Upto For The Deletion Total WDV AsOn | WDV As On
Adjustment During Year 31.03.2019 | Year 19-20 31.03.2020 31.03.2019
During Year
1. Freehold Land 2,10,69,07,820 -—-| 4,96,45,000 -—-| 2,15,65,52,820 — j— - -—-| 2,15,65,52,820| 2,10,69,07,820
2. Buildings 4,31,14,50,802 -—-| 34,51,99,181 -—-| 4,65,66,49,983| 71,06,26,892| 7,37,02,891 - 78,43,29,783| 3,87,23,20,200| 3,60,08,23,909
3. Furniture & Fixtures 79,58,17,160| 3,73,63,051 ——-| 1,13,24,590| 82,18,55,621| 51,05,81,088| 6,27,80,864 90,90,013 56,42,71,939| 25,75,83,682| 28,52,36,072
4, ATM 1,73,00,750 j— — - 1,73,00,750  1,46,38,317|  15,54,259 - 1,61,92,576 11,08,174 26,62,433
5. Computers & 36,96,63,760| 4,77,67,745 ——-| 2,10,25,150 39,64,06,354| 34,87,07,130 2,09,44,810| 2,06,89,229 34,89,62,711 4,74,43644|  2,09,56,631
Hardware
6. Electric Items 54,94,69,188| 3,30,92,844 ——-| 1,33,21,294| 56,92,40,739| 31,62,56,193| 4,83,29,125 1,01,59,250, 35,44,26,067| 21,48,14,671| 23,32,12,996
7. Vehicle 3,03,61,679|  29,41,903 —| 2512897 3,07,90,685| 2,60,38,951 16,99,424  25,10,786]  2,52,27,588 55,63,097 43,22,728
8. Intangible Assets 39,15,96,341| 2,78,78,505 ——-| 44784286 37,46,90,559| 32,73,47,097| 48145313 4,01,52,732 33,53,39,678|  3,93,50,881| 6,42,49,244
9. Work In Progress 1,18,74,314| 2,06,30,120 ——-| 3,22,04,683 2,99,750 299,750  1,18,74314
including Capital
Advance
Grand Total 8,58,44,41,813| 16,96,74,168 | 39,48,44,181| 12,51,72,900| 9,02,37,87,262| 2,25,41,95,667 25,71,56,686| 8,26,02,012| 2,42,87,50,342| 6,59,50,36,920| 6,33,02,46,146
* Depreciation of ¥ 5,43,21,390 is on Building Revaluation Surplus.
SCHEDULES TO BALANCE SHEET
PARTICULARS AS AT AS AT
31T MARCH, 2020 | 315" MARCH, 2019
k3 3
SCHEDULE-"M"
OTHER ASSETS / 3aX Juit
a)  Deposits / feuigicy 6,76,80,358 4,63,74,445
b)  Clearing A/c / TETTER TTd 3,53,750 3,69,753
c) Tasalmat / T9aHE 2,92,48,939 2,92,63,939
d)  Adhesive Stamp & Silver Coins Stock / 378fq& ®r1 g T s 3,31,41,067 2,78,37,990
€)  Advance to Suppliers / fafasr @Mt feetelt 3mms: Wahd 25,92,365 12,18,200
f)  TDS - Invest. Interest, Others / ITETH TG AT T 3 SAAIA 16,75,19,146 11,80,94,450
9)  Other Receivable / g J0ff 1,25,51,88,504 1,27,35,35,891
h)  Landlord Rent Deposit / ST ATCTHIAT SIFT AIETET fearelt 31ss sy 15,93,44,854 16,18,24,692
i) Stationery Stock in hand / ¥4 e 76,48,684 79,92,997
J) Income Tax / 3R 65,17,65,819 65,1 7,65,81 9
k) Advance Income Tax / 33, 3TEHT SOT 3,42,40,39,019 3,42,40,39,019
) Capital Exp. on Lease Premises / 9ISsIT=aT SMIHIET shetell Higdel Te 61,49,383 62,72,447
m) Sundries / 3aX 20,06,293 19,87,927
n) Other Assets / 3% ey 1,51,54,070 1,72,86,699
0) Interest Equalisation claim Receivable from RBI 14,79,505 2,46,575
g dahared fafdeRer St Ju Wahm
P)  Prepaid Expenses / 33 @4 2,32,84,763 4,76,42,012
q) GST Input Tax Credit 7,48,54,820 7,91,31,160
r)  Cash margin with CCIL/ SiEisTaua FEd F31 At 6,23,00,000 3,22,00,000
s) Position Account Merchant 1,67,50,72,626 56,67,29,213
) Securities with Court (Amravati Bank) / iiehe ST STlct AW (ST aeh) 8,00,00,000 8,00,00,000
U)  DEAF Claim Receivable / / % oW ffagee 3,91,492 11,12,406
7,73,92,15,457 6,57,49,25,633
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SCHEDULES TO BALANCE SHEET

PARTICULARS AS AT AS AT
31T MARCH, 2020 | 31T MARCH, 2019
3 4
SCHEDULE- "N"
OTHER EXPENDITURE / gaX =t
i) Subscription & Contribution / gaR Tt it 84,25,559 67,80,519
i) Society Charges / & T@IA T 22,31,043 25,84,600
if)  Fuel Expenses on Vehicle / a& &9 @ 34,34,273 31,03,182
V) Cash Van Exps. / %31 &4 @9 58,71,662 43,60,863
v) Meeting Expenses / 95T @4 17,18,698 19,63,102
Vi) Security Service Charges / RIRall i) 9,81,80,111 9,73,23,962
Vi) Clearing Charges / TamIeR T4 72,63,771 88,26,600
viii) - Depository Expenditure / fetifsedt @ 18,57,780 27,37,067
iX)  Outsourcing Expenses / 3T aifdT @4 3,33,05,937 4,84,21,034
X)  Inauguration / Anniversary Day Expenses / 3812 & agiuHicd @d 13,72,936 11,36,857
Xi)  Legal Expenses & Court Expenses / fomme g &1¢ @ 6,97,00,245 4,21,56,967
Xii)  NFS & BANCS service charges / TAUHUH 9 s dfcgq @ 6,33,59,144 6,71,64,458
Xii)  Bank Charges / 9% =T 7,19,29,039 5,55,56,996
xiv) Board Of Directors Lodging / Boarding / Travelling Exps. 3,88,183 4,29,633
T Hges Ao, ST 9 Jar T
XV)  Staff Travelling , Lunch etc. / §9% JaT9 & 9ieH 3. @9 17,37,275 15,75,816
xvi)  Sundries / T0 @ 5,90,28,469 4,10,82,373
xvii) Profit/Loss on Sale of PPE 83,59,781 -
xviii) - Transaction Charges (CCIL) / H1.¥1.3T%.Ud. Sa8R ANH 58,59,250 61,60,906
XiX) - Provision For Other Receivable / ¥ 3T Tqg 15,85,912 (84,89,343)
xx)  Software Expenses 61,36,370 51,41,955
XXi) Visa Expenses / fET TR 64,43,031 2,11,30,951
xxii) IT. Services Consultancy & Maintenance charges 59,28,288 7,21,94,614
3.3, FHeel 9 A T
xxiii) - Tax & Other Consultancy Charges / 29 g R &Hdce~dl @9 72,18,208 38,02,322
XxiV)  Trusteeship Fee - ARC / / TIT Hi- Tt 80,92,436 83,08,457
XXV) Record Keeping / Data Maintenance Expenses / {&Te /2T #3919 @ 1,00,07,308 96,32,702
xxvi)  ATM/SWIFT/Internet Banking/Mobile Banking/Rupay Charges / T2Ttd/ 1,26,72,085 1,08,23,401
fare/dete df/aeRa sfEEr T
xxvii) Financial Inclusion & Business Promotion Expenses 26,73,919 36,56,440
foia TmEYH 9 SFeue gar T
xxviii) Donation 2,89,373 -
50,50,70,985 51,75,66,433
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SCHEDULES TO BALANCE SHEET

PARTICULARS AS AT AS AT
31ST MARCH, 2020 | 315" MARCH, 2019
3 3
SCHEDULE- "O"
PROVISION FOR ASSETS 3f8eTet a¥qg
a) Bad & Doubtful Debts Reserve 3,13,37,66,702 1,33,55,41,574
ESRIERNIERICE BE Ll
b) Contingent Prov. Against Standard Assets [Refer Note No. Q.III. 5] 3,25,46,001 2,24,07,937
Tee HE G TGS
c) Investment Depreciation Reserve 29,98,51,779 21,08,13,832
RGELCICE IRl IEIE R C2 A
d) Provision for Restructured Assets - 3,09,76,901
frgaae f¥egala ag
e) Provision for Investment Diminution - 10,00,000
e fergfeHaEl s
3,46,61,64,482 1,60,07,40,243
SCHEDULE- "P"
INCOME FROM INTEREST & DISCOUNT
AN d Y 3dA
1) Interest on Loans and Advances / FsifeRiel STl 11,14,87,30,916 10,87,32,45,967
2)  Interest from Investments / T[davEHEte ST 3,26,74,69,059 3,75,30,97,402
3)  Dividend on Shares / T 38,04,300 11,69,300
14,42,00,04,274 14,62,75,12,668
SCHEDULE “Q’

NOTES FORMING PART OF THE PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 315" MARCH 2020 AND BALANCE
SHEET AS ON EVEN DATE.

L 1.

OVERVIEW

The Cosmos Co-operative Bank Ltd. (“the bank”) was established on 18" January, 1906. The bank is a
Multi-state Scheduled Co-operative Bank having 140 branches in 7 States as on 31 March, 2020. The Bank is licensed
by the Reserve Bank of India (RBI) as ‘Authorized Dealers’ in Foreign Exchange transactions under category-1.

BASIS OF PREPARATION

The Financial Statements have been prepared and presented under the historical cost convention on accrual basis
of accounting, unless otherwise stated, and comply with generally accepted accounting principles in India, statutory
requirements prescribed under the Banking Regulation Act, 1949, and the Multistate Co-operative Societies Act, 2002,
and rules made there under, circulars and guidelines issued by the Reserve Bank of India (RBI) from time to time,
the Accounting Standards (AS) issued by the Institute of Chartered Accountants of India (ICAI) and current practices
prevailing within the banking industry in India.

USE OF ESTIMATES

The preparation of the Financial Statements, in conformity with generally accepted accounting principles, requires
management to make estimates and assumptions that affect the reported amounts of assets and liabilities, revenues
and expenses and disclosure of contingent liabilities at the date of the Financial Statements. Actual results could differ
from those estimates. Management believes that the estimates used in the preparation of the Financial Statements are
prudent and reasonable. Any revision to the accounting estimates is recognized prospectively.
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The ‘severe acute respiratory syndrome coronavirus 2’ (SARS-CoV-2) virus responsible for COVID-19 continues to spread
across the globe and India, which has contributed to a significant decline and volatility in global and Indian economy.
On 11 March 2020 the COVID-19 outbreak was declared as a global pandemic by the World Health Organization. The
Government of India declared a lock down effective from 23 March 2020 which is still continued in major parts of cities
where bank is having business operations.

The Indian economy would be impacted by this pandemic with contraction in industrial and services output across small
and large businesses. The Bank’s business is expected to be impacted by lower lending opportunities and revenues
in the short to medium term. The impact of the Covid-19 pandemic on Bank’s results, including credit quality and
provisions, remains uncertain and may differ from that estimated as at the date of approval of these financial statements
and the Bank will continue to closely monitor any material changes to future economic conditions.

SIGNIFICANT ACCOUNTING POLICIES

1.

3.1
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Accounting Convention -

The Financial Statements are drawn up in accordance with historical cost convention and ongoing concern basis.
Revenue Recognition

Iltems of income and expenditure are accounted on accrual basis except for the following: -

i. Interest and other income on Advances classified as ‘Non-performing assets’ is recognized to the extent realized,
as per the directive issued by the RBI. Unrealized interest on non-performing advances is shown under ‘Overdue
Interest Reserve’ and as ‘Interest Receivable’ on liability side and asset side respectively.

ii. Commission and Exchange are fully recognized as income on realization.

iii. Locker Rent is recognized on receipt basis, to the extent of income accrued and due.
iv. Loan Processing Fee is accounted upfront when it becomes due.

v. Dividend is recognized as income when right to receive payment is established.

vi. Interest on Government Securities, debentures and other fixed income securities is recognized on a time proportion
basis taking into account the amount outstanding and the rate applicable.

vii Income generated from sale of insurance and mutual funds products are recognised on accrual basis.
Investments

Categorisation, Classification and Valuation of the Investments is carried out as per the guidelines of the RBI which are
applicable to Urban Co-Operative Banks.

Categorisation of Investments:

As per the RBI guidelines, Urban Co-operative Banks requires to catergorises its Investments in the following categories:
i.  Held to Maturity (HTM): Securities acquired by the Bank with the intension to hold till Maturity.

ii. Held for Trading (HFT): Securities acquired by the Bank with the intension to Trade.

iii. Available for Sale (AFS): Securities which do not fall within the above two categories are classifies as ‘Available for
sale’.
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3.2 Classification of Investments:

3.3

For the purpose of the Disclosure in the Balance Sheet, Investments are classified as per RBI guidelines which are as

follows: —

iv.

V.

Vi.

Central & State Government Securities
Other Approved Securities

Shares

Bonds in PSUs

Others

Security Receipts

Valuation of the Investments:

a.

Investments purchased under HTM category are accounted at acquisition cost. Investment transferred from AFS
category to HTM category are accounted at lower of cost or depreciated value on the date of shifting. Any premium
paid on acquisition, if any, on investments under HTM category is amortized over the residual life of the investment.

Investments under HFT and AFS categories are marked-to-market on the basis of guidelines issued by the RBI. The
securities are valued scrip-wise and depreciation / appreciation are aggregated for each category. Net depreciation,
if any, under each of the category is provided for, and net appreciation, if any, is ignored.

For the purpose of valuation, Market value in the case of Government securities, is determined as per price list
issued by RBI or price periodically declared by the Financial Benchmark India Pvt. Ltd. (FBIL).

Market Value of the other approved securities is determined on the basis of the ‘Yield to Maturity’ indicated by
Primary Dealers Association of India (PDAI) / Fixed Income and Money Market Derivatives Association of India
(FIMMDA), and Financial Benchmark India Pvt. Ltd. (FBIL).

Unquoted Investments including Investment in the Subsidiary Company are stated at cost.

Quoted Mutual Fund investments are valued at per the Stock Exchange quotations and Un-quoted Mutual Funds
are valued at last available re-purchase price for Net Asset Value (NAV) where re-purchase price is not available.

Transfer between categories:

Transfer of securities from HFT/AFS category to HTM category is carried out at lower of the acquisition cost / book
value / market value on the date of transfer and the depreciation, if any, fully provided for.

Transfer of securities from HTM category to HFT category is carried out at the acquisition price / book value. After
transfer, these securities are immediately revalued and resultant depreciation, if any, is provided.

Transfer from AFS category to HFT category and vice-a-versa is made at the book value and the provision for the
accumulated depreciation held is transferred to the provision for depreciation against HFT securities and vice-a-

versa.
Treasury Bills under all the categories are valued at carrying cost.

Security Receipts (SR) issued by the Asset Reconstruction Companies are valued at in accordance with the
guidelines prescribed by the RBI. Accordingly, SR’s are valued at NAV provided by the issuing reconstruction
company.
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Broken period interest and costs such as brokerage, commission paid at the time of acquisition of the security are
charged to Profit and Loss Account and excluded from cost / sale consideration.

Overdue Interest in respect of non-performing investments is recognised under ‘Overdue Interest Reserve’ on
investments.

3.4 Accounting for Repurchase (Repo) / Reverse Repurchase (Reverse Repo), Liquidity Adjustment Facility (LAF)
and CBLO/Tri-Party Repo (TREPS)

3.5

4.1

4.2
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The securities sold and purchased under Repo/Reverse Repo are accounted as collateralized lending and borrowing

transactions. However, securities are transferred as in the case of normal outright sale / purchase transactions and

such movement of securities is reflected using Repo/Reverse Repo Accounts and contra entries. The above entries are

reversed on the date of maturity. Cost and revenues are accounted as interest expenditure / income, as the case may
be. Balance under Repo account, CBLO, TREPS and LAF is reported under Borrowings. Lending under Reverse Repo,
LAF & TREPS is shown under Money at call and short notice.

Disposal of Investments

Profit or Loss on sale of Investments under the aforesaid three categories are recognised in the Profit & Loss Account.

Advances & Provisions thereon :

Classification:

a. Advances are primarily classified as Performing and Non-performing Assets (NPAs). And NPAs are further classified
into Sub-Standard, Doubtful & Loss Assets as per guidelines issued by the RBI from time to time.
b. Advances are disclosed net of write off in the Balance Sheet & divided into Short Term, Medium Term & Long Term.
Provisions
a. Provisions are made for Advances under Sub-Standard, Doubtful and Loss Assets as per criteria stipulated by the
RBI. In addition, a general provision is made on following categories of standard assets as per RBI guidelines, as
under:
Category Provision (%)
Direct advances to Agricultural and SME Sectors 0.25
Commercial Real estate loans 1.00
CRE -RH 0.75
Other advances 0.40
b Provision is made for restructured accounts in accordance with RBI guidelines which require diminution in the fair

value of assets to be provided for at the time of restructuring.

Property Plant & Equipment (PPE) & depreciation:

a.

Property, Plant and Equipment (PPE) other than premises of the Bank and merged Banks are stated in Balance
Sheet at historical cost less accumulated depreciation and impairment loss, if any. Cost comprises the purchase
price including non-refundable purchase taxes and any cost attributable for bringing the asset to its working condition
for its intended use after deducting trade discount and rebates. Subsequent expenditure incurred on assets put to
use is capitalized, only when it increases the future benefit/ functioning capability from / of such assets.

i) Premises are carried at revalued amount, being fair value at the date of revaluation less any subsequent
accumulated depreciation and subsequent accumulated impairment losses in accordance with AS 10 (Revised)
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Property, Plant & Equipment (PPE) issued by ICAIl. Revaluations made with sufficient regularity as decided by
the management as per the valuation reports of Registered Government Approved Valuers to ensure that the
carrying amount does not differ materially from that which would be determined using fair value at the balance
sheet date.

i) The surplus arising out of revaluation of premises carried out is credited to the Revaluation Surplus in the
Balance Sheet.

ii) In respect of premises kept in use by the Bank, yearly amortization of revaluation surplus of the premises
is debited to Profit and Loss Account along with depreciation on original cost of premises and credited to
premises account. Correspondingly, yearly amortization of revaluation surplus of the premises is debited to
revaluation surplus with identical credit to General Reserve. In case of de-recognition of asset, the revaluation
surplus is transferred to respective asset.

c. Premises of the merged Bank are recorded at fair value upon merger and PPE and equipment other than premises
are recorded at book value as on date of merger as per Due Diligence Report.

d. Premises are depreciated over the residual life of premises not exceeding 60 years. Accordingly, the Bank has a
policy of assessing the residual life of premises periodically to present the realistic value of premises from time to
time.

e. Subsequent costs are included in carrying amount of asset or recognized as separate asset, as appropriate only
when it is probable that future economic benefit associated with the item will flow to the entity and the cost can be
measured reliably.

f. Depreciation:

Depreciation on PPE is recognized based on cost of asset less their residual values over their useful lives, using
the Straight Line Method. The useful life of PPE is considered as per the management’s estimate. The estimated
useful lives, residual values and depreciation method are reviewed at the end of the each Balance Sheet date, with
the effect of any changes in estimate accounted for on prospective basis.

The estimated useful lives of PPE and depreciation rates considering the useful life of an individual asset as
determined by the management is as follows:

Sr. No. Property, Plant and Equipment Useful lives of an individual Asset
1 Building 60
2 Furniture & fixtures 10
3 Vehicles 6.7
4 Electrical items 10
5 ATM 5
6 Computer hardware 3

g. The management believes that these estimated useful lives are realistic and reflect fair approximation of the period
over which the assets are likely to be used. These estimates and associated assumptions are based on historical
experiences and various other factors that are believed to be reasonable under the circumstances.

h. Whenever there is a revision in the estimated useful life of the asset, the unamortized depreciable amount is
charged over the revised remaining useful life of the said asset.
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An item of PPE is derecognized upon disposal or when no future economic benefits are expected to arise from the
continued use of the asset. Any gain or loss arising on the disposal or retirement of an item of PPE is determined as
difference between the sales proceeds and the carrying amount of the asset and is recognized in profit and loss.

The cost of assets not put to use before such date are disclosed under “Capital work in progress”.
Depreciation is not provided on the freehold land. Leasehold land is amortized over the period of the lease.
Capital expenditure on leasehold land & building is amortized over a period of 10 years.

Stamp duty and registration charges on leasehold premises are amortize over the period of lease.

The items of PPE whose written down value has become NIL due to charge of depreciation over the years are
stated at nominal value of X 1/- to facilitate their identification.

Impairment of PPE

i. PPE’s are reviewed at each Balance Sheet date for impairment. If any indication exists, the bank estimates the
recoverable amount of the asset. An asset’s recoverable amount is higher of an asset’s net selling price and its
value in use. If, such recoverable amount of the asset is less than its carrying amount, the carrying amount is
reduced to its recoverable amount. The reduction is considered as an impairment loss and is recognized in the
Profit and Loss Account.

Foreign Currency Transactions

a.

The bank has no foreign branches. Foreign currency transactions denominated in foreign currencies are recorded
at the rates prevailing on the date of transaction.

Monetary foreign currency assets and liabilities are translated at the Balance Sheet date at rates notified by
Foreign Exchange Dealers Association of India (FEDAI). All gains/ losses resulting from year-end revaluations are
recognized in the Profit and Loss Account. Non-monetary items which are carried at historical cost, are reported
using the rates at the date of initial recognition.

Outstanding forward exchange contracts and spot exchange contracts are revalued at year-end exchange rates
notified by FEDAI for specified maturities. The resulting gains/losses on revaluation are included in the Profit and
Loss account in accordance with RBI/FEDAI guidelines.

Contingent liabilities in foreign currencies on account of guarantees, acceptances, endorsements and other
obligations are reported using closing spot rates on the Balance Sheet date as notified by FEDAI.

Accounting for Amalgamation

Accounting for Amalgamation in case of amalgamated Banks with the Bank is carried out as per the scheme approved

by the RBI, from time to time in consonance with AS 14 ‘Accounting for Amalgamation’ issued by ICAL.

Employee Benefits

a.

Provident Fund:

It is a defined contribution scheme. The eligible employees of the Bank are entitled to receive benefits under the
Provident Fund, where, both the employee and the Bank contribute monthly at a stipulated rate to the Government
Provident Fund. The Bank has no liability for future Provident Fund benefits other than its annual contribution and
recognizes such contributions as an expense to Profit and Loss Account in the period in which employee renders
the related service.
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b. Gratuity :

The Bank provides for the Gratuity, a defined benefit retirement plan, covering all employees. The plan provides for
lump sum payments to employees upon death while in employment or on separation from employment after serving
for the stipulated years mentioned under ‘The Payment of Gratuity Act, 1972’. Liabilities with regard to the Gratuity
Plan are determined by Actuarial Valuation at each Balance Sheet date using the Projected Unit Credit Method.

The Bank funds for the plan asset in the form of qualifying insurance policy. The fair value of plan asset is reduced
from the gross obligation under the defined benefits plans to recognize the net obligation of the Gratuity plan in the
Balance Sheet as liability, in accordance with AS-15 ‘Employee Benefits’. Actuarial gains and losses arising from
experience adjustments and changes in actuarial assumptions are recognized in the Statement of Profit and Loss
in the period in which they arise.

c. Compensated Absences :

The Bank provides for Compensated Absence liability of its employees who are eligible for encashment accumulated
leave. Accumulated leave, which is expected to be utilized within the next twelve months, is treated as Short Term
Employee Benefits. The Bank measures the cost of such absences at the amount it expects to pay as a result
of the unused entitlement that has accumulated at the reporting date. The accumulated leave expected to be
carried forward beyond twelve months is Other Long Term Employee Benefit. The same is provided for based on
the Actuarial Valuation using the Projected Unit Credit Method at the reporting date. Actuarial gains/losses are
immediately taken to the Statement of Profit and Loss and are not deferred.

Segment Reporting :
In accordance with the guidelines issued by RBI, Segment Reporting is made as under:

i. Treasury includes all investment portfolio, profit/loss on sale of investments, profit/loss on foreign exchange
transactions, equities and money market operations. The expenses of this segment consist of interest expenses on
funds borrowed from external sources as well as internal sources and depreciation/amortization of premium on Held
to Maturity category investments.

Other Banking Operations include all other operations not covered under Treasury operations.

Segment information is prepared in conformity with the accounting policies adopted for preparing and presenting the
Financial Statements of the Bank as a whole.

Operating Lease :

Lease payments for assets taken on operating lease are recognized in the Profit and Loss Account over the lease term
in accordance with the AS 19 ‘Leases’, issued by the ICAI. Initial direct costs are charged to Profit and Loss Account.

Earnings Per Share :

The Bank reports basic and diluted earnings per share in accordance with AS 20 ‘Earnings per Share’ issued by the
ICAL.

Basic earnings per share is calculated by dividing the Net Profit or Loss after Tax for the year, attributable to shareholders
by the weighted average number of shares outstanding during the year. The weighted average number of shares is
calculated on monthly basis.

For the purpose of calculating diluted earnings per share, the Net Profit or Loss after Tax for the year attributable to
shareholders and the weighted average number of shares outstanding during the year are adjusted for the effects of all
dilutive potential shares.
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Taxation

i. Income Tax expenses is the aggregate amount of deferred and current tax expenses incurred by the Bank. Current
Income Tax is measured at the amount expected to be paid to the Tax Authorities in accordance with the Income
Tax Act, 1961. Deferred Income Tax reflect the impact of current year timing differences between taxable income
and accounting income for the year and reversal of timing differences of earlier years.

ii. Deferred Tax is recognized, subject to consideration of prudence, on timing differences between taxable income &
accounting income that originate in one period and is capable of reversal in subsequent period. DTA is recognized
only to the extent that there is reasonable certainty that asset can be realized in future. Income of unabsorbed
depreciation, carried forward losses under tax laws, deferred tax asset is recognized only to the extent that there
is virtual certainty supporting by convincing evidences. These are reviewed at each Balance Sheet date and
appropriately adjusted to reflect the amount that is reasonably/virtually certain to be realized.

iii. Current tax is debited to the Profit and Loss Account. The impact of changes in DTA and DTL is recognized in the
Profit and Loss Account.

iv. DTAs are reassessed at each reporting date, based upon management’s judgment as to whether the realization is
reasonably certain.

Intangible Assets

An intangible asset is recognized if and only if it is probable that the future economic benefits that are attributable to the
asset will flow to the enterprise and the cost of the asset can be measured reliably. Intangible asset is measured initially
at cost and stated in balance-sheet at historical cost less accumulated amortization.

Amortization

Amortization of intangible assets is provided on Straight Lime Method (SLM) @ 33.33% in line with the RBI circular
RBI/2005-06/286 UBD.BPD.PCB Cir. No. 28/12.05.001/2005-06.

Provisions, Contingent liabilities and Contingent Asset

A provision is recognized when Bank has a present obligation as a result of past event where it is probable that an
outflow of resources embodying economic benefits will be required to settle the obligation and a reliable estimate
can be made of the amount of the obligation. Provisions are not discounted to their present value except in case of
decommissioning, restoration and similar liabilities that are recognized as cost of PPE and determined based on best
estimate of the expenditure required to settle the present obligation at the balance sheet date. These are reviewed at
each balance sheet date and adjusted to reflect the current best estimates.

A disclosure of contingent liability is made when there is:

a. A possible obligation arising from a past event, the existence of which will be confirmed by occurrence or non-
occurrence of one or more uncertain future events not within the control of the Bank; or

b. A present obligation arising from a past event which is not recognized, as it is not probable that an outflow of
resources embodying economic benefits will be required to settle the obligation or a reliable estimate of the amount
of the obligation cannot be made.

When there is a possible or a present obligation in respect of which the likelihood of outflow of resources embodying
economic benefits is remote, no provision or disclosure is made.
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15. Non-Banking Assets acquired in satisfaction of claims

Non-Banking Assets (NBA's) acquired in satisfaction of claims are carried at lower of net book value and net realizable
value.

16. Cash and Cash Equivalents

Cash & Cash Equivalents include cash in hand, balances with RBI and with Other Bank.

NOTES FORMING PART OF THE ACCOUNTS FOR THE YEAR ENDED 315" MARCH, 2020.

1.

Long Term Subordinated (Tier-ll) Deposits:

In accordance with the approval granted by RBI vide its letter no. DCBS.MRO.BSS 11/2935/12.07.047/2019-20
dated 20" December 2019 and Joint Secretary and Central Registrar of Co-operative Societies vide its letter ref. no.
R-11017/44/2012- L & M (vol. lll) dated 10th February 2020, the bank has raised ¥ 14813.02 Lakhs by way of Long Term
Subordinated (Tier-1) Deposits during the year. Further, the Bank has serviced X 5819.31 Lakhs as total interest on LTDs
raised ftill date.

Incidence of Cyber-attack and consequential withdrawal from Business Risk Protection Fund

The Bank suffered financial loss of ¥ 10022.00 Lakhs due to Cyber-attack on payment gateway of the ATM and SWIFT
system of the Bank. Reserve Bank of India on the request of the bank accorded permission to provide 50% of the
amount of loss by 31t March, 2019 & 50% by 315 March, 2020. The Bank provided X 5020.52 Lakhs towards 50% of the
amount of loss in the F.Y. 2018-19.

During the current financial year, Bank has recovered X 574.95 Lakhs towards the financial loss suffered in Cyber-attack.
The bank has debited Y 4423.05 Lakhs balance of net amount of provision towards 50% of loss.

The situation being unprecedented and unforeseen, the bank withdrawn X 1850.00 Lakhs from ‘Business Risk Protection
Fund’ and the same has been credited to the Profit & Loss Account, ‘below the line’ to replenish the same.

The Bank has written off an amount of ¥ 29203.23 Lakhs (Previous year: ¥ 15455.30 Lakhs) towards Bad debts, which
is approved by the Board of Directors.

Reserve Bank of India vide circular no DOR.BP.BC.N0.64/21.012.067/2019-20 dated 17.04.2020 have advised urban
co-operative banks to conserve capital in order to retain their capacity to support the economy and absorb losses and
have instructed the banks not to make any further dividend payouts from the profits for the financial year ended 31.3.2020
until further instructions. In tune with the provisions of the said circular, the Board of the bank has not recommended any
dividend from the profits for the financial year 2019-2020.

In respect of accounts in default but standard where provisions are applicable, and asset classification benefit is
extended, general provision of not less than 10 per cent of the total outstanding of such accounts is phased over two
quarters as under:

i.  Quarter ended March 31, 2020 — not less than 5 per cent
ii. Quarter ending June 30, 2020 — not less than 5 per cent

The above provisions will be adjusted against the actual provisioning requirements for slippages from the accounts
reckoned for such provisions. The residual provisions at the end of the financial year will be written back or adjusted
against the provisions required for all other accounts. The above provision amounting to ¥ 325.46 Lakhs is made under
“Provision for Standard assets”.
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Disclosure as required under RBI notification no. RBI/2019-20/220 DOR.No.BP.BC.63/21.04.048/2019-20 dated
17 April 2020 on COVID-19 Regulatory Package - Asset Classification and Provisioning

residual provisions

(% in Lakhs)

i Respective amounts in SMA/overdue categories, where the moratorium / deferment was 119480.71
extended

ii. Respective amount where asset classification benefits is extended 6509.20

iii. Provisions made during Q4-FY2019-20 325.46

iv. Provisions adjusted during the respective accounting periods against slippages and the Nil

6. Suppliers/Service providers covered under Micro, Small, Medium Enterprises Development Act, 2006 (MSME), have not
furnished the information regarding filing of necessary memorandum with the appropriate authority. As such, information
relating to cases of delays in payments to such enterprises or of interest payments due to delays in such payments,

cannot be given.

7. The income for Bank assurance business for the period April’ 2019 to March’ 2020 is as follows -

(% in Lakhs)
Sr. No. Nature of Income FY 2019-20 FY 2018-19
1. From selling Life Insurance Policies 161.35 95.04
2. From selling Non-Life Insurance Policies 42.71 36.89
3. From selling Mutual Fund Products 37.35 57.96
Total 241.41 189.89
8. Restructured Loans:
Details of loans subjected to restructuring as on 31t March 2020 are given below:
(X In Lakhs)
Sr. Particulars CDR Housing SME Debt Others
No. Mechanism Loans Restructuring
1. | Standard advances No. of Borrowers - e 1 ----
restructured (8)
Amount outstanding e 26993.58 e
(16183.37)
Diminution in the fair i e -
value
2. | Sub-standard No. of Borrowers - e 1 -
advances restructured (1)
Amount outstanding e 488.11 -
(1677.97)
Diminution in the fair | - | —— | e
value
3. | Doubtful advances No. of Borrowers | - | e | e ----
restructured (4)
Amount outstanding | @ - | - (11599.99) -
Diminution in the fair | - | | e -
value (309.77)
Total No. of Borrowers | = -—— | - 12 —---
(13)
Amount outstanding | @ - | = - 27481.69
(29461.33)
Diminution in the fair | - | | e -
value (309.77)

(Figures in bracket are of previous year)

66




I 1" Annual Report 2019-2020

10.

1.

12.

13.

These restructured loans constitute about 2.39% (Previous year: 2.54%) of the total advances as at 315 March, 2020.

Amount and number of accounts in respect of which applications received and under process, but the restructuring
packages have not yet been approved NIL (Previous Year: NIL) as on 315t March, 2020.

The Bank has not sanctioned any restructuring proposals to MSME as per RBI Circular Ref No. DBR.No.BP.
VC.18/21.04.048/2018-19 dated 01t January, 2019. Hence, separate disclosure prescribed by the said circular is
not given.

The Bank has not sold any assets to ARCs and purchased two & sold one Non-Banking Assets during the current year.
Prior Period Items - AS 5§

There are no items of material significance in the prior period account requiring disclosure.

Gain/(Loss) on Foreign Exchange Transactions — AS 11 :

The Bank has revalued all the outstanding Open Foreign Currency Positions and all the outstanding Forward as well
as Spot Exchange Contracts, as per FEDAI rates as on the date of Balance Sheet and net exchange profit of ¥ 533.80
Lakhs (Previous Year: ¥ 910.10 Lakhs) representing net effect of realized and revalued exchange earnings is credited to
Profit & Loss account in accordance with AS-11 issued by ICAI.

Accounting for Amalgamation.(AS 14) :
Merger of Co-operative Bank of Ahmedabad Ltd.:

As per the merger scheme, there is no period limit for recovery of loss on merger in case of Co-op Bank of Ahmedabad
Ltd (CBA). During the year, on comparison of losses provided up to FY 2018-19 with credits received on account of
recovery, the excess provision of ¥ 47.38 Lakhs (Previous Year: ¥ 10.31 Lakhs ) on account of amortization of losses is
written back to Profit and Loss Account, the details of which are as under.

(% in Lakhs)
Bank Name Accumulated Net credit Losses Loss Excess Accumulated
losses on to losses C/F to be | Provided up | Provided w/ loss pending
merger on A/C of provided. to FY back during | to be Provided
Recovery 2018-19 FY 2019-20 over the next
etc. year

Co-Op. Bank of 2207.38 1877.47 329.91 377.29 -47.38
Ahmedabad Ltd. (2207.38) (1830.09) | (377.29) (387.60) (-10.31)
Total 2207.38 1877.47 329.91 377.29 -47.38

(Figures in bracket are of previous year)

The balance loss of ¥ 329.91 Lakhs in respect of CBA will be adjusted against the further recovery received as there is
no time limit prescribed for such recovery of loss in merger scheme of CBA.

Employee Benefits — (AS - 15)

The Bank has defined benefit gratuity plan. Every employee who has completed five years or more of service is eligible
for a gratuity on separation at 15 days basic salary (last drawn salary) for each completed year of service. The Bank
funds for the plan asset in the form of qualifying insurance policy.

The liability towards leave encashment and Gratuity is assessed on the basis of actuarial valuation report of Actuary.
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Disclosures required by AS-15 are given as under:

(% in Lakhs)
Sr. Gratuity Leave
No. Particulars Encashment
31t March, | 31%March, | 31%March, | 31% March,
2020 2019 2020 2019

Principal assumptions used in determining

gratuity obligations
| Discount Rate 6.87% 7.76% 6.87% 7.76%
Il Expected return on plan assets 6.87% 7.76% 0.00% 0.00%
I Salary Escalation rate 4% 4% 4% 4%

\Y Reconciliation of opening and closing balance of the present value of the defined benefit obligation:
Opening Present value of obligation 5496.89 5010.88 1537.25 1413.86
Interest cost 426.56 389.85 119.29 109.99
Current service cost 315.06 282.23 251.34 212.18
Past servicecost | e | e | e | e
Liability transfer in 10562 | = | 7.79
Benefits paid (568.82) (581.55) (676.75) (629.50)
Actuarial (gain)/ loss on obligations 700.59 395.48 478.28 422.93
Closing Present value of obligation 6475.91 5496.89 1709.41 1537.25

(X in Lakhs)
V Reconciliation of opening and closing balance of the fair value of the plan assets:
Opening Fair value of plan assets 4792.35 473083 | | e
Expected return on plan assets 371.89 368.06 | @ |
Contributions 708.98 29441 | | e
Transfer from other entity 12297 | | e e
Benefits paid (568.82) (581.55) | e | -
Actuarial gain / (loss) on plan assets (12.46) (19.40) | | e
Closing Fair value of plan assets 5414.90 4792.35 | e | -

VI Amount recognized in Balance Sheet:

Present value of obligation 6475.91 5496.89 | 1709.41 1537.25
Fair value of plan assets (5414.90) (4792.35) | - | e
(Assets) / liability as at 1061.01 704.55 1709.41 1537.92

VI Expenses recognized in Profit and Loss Account:
Current service cost 315.06 282.23 251.34 212.18
Pastservicecost | e | e | e [ e
Interest cost 426.56 389.85 119.29 109.99
Expected Return of Plan Assets (371.89) (368.06) | | e
Net actuarial (gain) / loss 713.05 414.8 478.28 422.93
Expenses recognized in P & L Account included in 1082.79 718.90 848.91 745.11
Salaries, Allowances, PF contribution and Gratuity
etc.

VIIl | Category of fair value of Plan Assets: | == 100% | | e

- Insured managed funds
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. Primary Segment Reporting (By Business Segments)— (AS- 17
(% in Lakhs)
Particulars Treasury Other Banking Total
Operations
. ) 47363.07 159379.01 206742.08
Revenue (before Exceptional items)
(42889.32) (139173.88) (182063.20)
Cost 38347.07 142132.89 180479.96
(42116.62) (120284.47) (162401.09)
9016.00 17246.12 26262.12
Result
(772.70) (18889.41) (19662.11)
34661.64
Unallocated Expenses
(16007.40)
8399.53
Operating Profit (PBT) ( )
(3654.71)
2965.54
Income Taxes including Deferred Tax
(1471.68)
Reversal of Excess IFR
Previous year’s BDDR — — —
Net Profit / Loss (-) (5433.98)
| -
(2183.03)
OTHER INFORMATION
492974.63 1461819.19 1954793.82
Segment Assets
(476656.22) (1439266.67) (1915922.89)
60023.58
Unallocated Assets
(48375.40)
2014817.40
Total Assets
(1964298.29)
o 30826.44 1763133.50 1793959.94
Segment Liabilities
(23494.75) (1726179.27) (1749674.02)
220857.79
Unallocated Liabilities
(214624.27)
2014817.4
Total Liabilities 0148 0
(1964298.29)

(Figures in the bracket are of previous year)

These segments have been reported considering the nature of products or services, the class of customers for the

products or services, different risks and returns attributable to them, organizational structure and internal management

information system.

Types of products and services in each business segment:-

a) Treasury: Dealing Operations in Forex/ Money Market Instruments.

b) Other Banking Operations: Foreign and Local Finance/ Services.

Secondary Segment Information: Bank operates only in one geographical area, hence separate information

regarding secondary segment i.e. geographical segment is not given.
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15. Related Party Disclosures (AS-18)

a. Details of Related Parties:

Sr. | Name of the Related Parties Description of Relationship
No.
1 Cosmos E Solutions & Services Pvt. Ltd. Wholly Subsidiary Company

b. Related Party disclosures:

(% in Lakhs)

Sr. | ltems / Related Party 31stMarch, 2020 31st March, 2019
No.
Transactions-
1 Availment of services/Capital Purchases

Towards Services 127.68 861.23

Towards Capital Purchases 0.00 16.70
2 Interest paid & accrued by bank on Fixed Deposit during the year 18.85 7.69
3 Dividend received 25.00 0.00
4 Sale of PPE 0.00 0.00
Balances-
1 Current account with Bank 106.53 180.86

Maximum Balance maintained in Current account with Bank 227.29 247.53
2 Investment in Subsidiary 25.00 25.00

c. The Bank is a Co-operative Society under the Multi-State Co-operative Societies Act, 2002 and there are no
related parties requiring a disclosure under Accounting Standard 18 (AS-18) issued by The Institute of Chartered
Accountants of India, other than Key Management Personnel, Mr. Suhas Gokhale, Managing Director from
01st April, 2019 to 31t March, 2020. However, in terms of RBI circular dated 29" March, 2003, he being a single
party under the category, no further details thereon need to be disclosed.

16. Operating lease comprises leasing of office premises, ATM and data center site storage equipment (AS-19)

(% in Lakhs)
Particulars 31st March, 2020 | 31t March,2019
Minimum lease payments payable at the end of the year:
- Not later than one year 3130.45 3430.34
- Later than one year and not later than five years 10718.87 11808.04
- Later than five years 14314.33 17189.24
Total minimum lease payments recognized in the Profit and Loss Account for 3719.49 3695.20
the year.
Total of minimum sub-lease payment expected to be received under non- N.A. N.A.
cancelable sub-lease
Sub-lease payments recognized in the Profit and Loss Account for the year. N.A. N.A.
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Sr. Particulars
No.

FY 2019-20

FY 2018-19

A | Profit/Loss for the year attributable to shareholders (3)-

(54,33,98,291.94)

21,83,03,164.23

B | Total number of shares at the end of year 3,22,66,898.00 3,44,47,486.00

C | Weighted avg. number of shares of ¥ 100/- each for the purpose of 3,36,02,385.92 3,52,77,954.17
computing Basic Earnings per share

D | Basic Earnings per share (A + C) (%) (16.17) 6.19

E | Weighted avg. number of shares of ¥ 100/- each for the purpose of 3,36,02,385.92 3,52,77,954.17
computing diluted Earnings per share

F | Diluted Earnings per share (16.17) 6.19

18. Consolidated Financial Statements (AS 21)

There is no requirement to present Consolidation Financial Statements under the Multi-State Co-operative Societies

Act, 2002.
19. Deferred Tax (AS - 22)

The major components of Deferred Tax for the year are as under:

(% in Lakhs)

Deferred Tax Assets 31st March, 2020 | 31st March, 2019
1. Provision for BDDR 26460.63 24870.47
2. Leave encashment Provision 1709.41 1537.25
3. Carry Forward Losses under Tax Laws 3615.00 1721.86
4. Expenses disallowed U/s 40(a)(ia) 130.35 144.98
5. Provision for Re-structured Assets 0.00 688.92
6. Amortization of premium 78.77 283.72
Sub Total (A) 31994.16 29247.20
Deferred Tax Liability

1. Difference in W.D.V. 4175.62 4488.60
2. Depreciation on HTM securities 7448.62 8693.51
3. Provision for Cyber Loss 0.00 5011.14
Sub Total (B) 11624.24 18193.25
Total (A-B) 20369.92 11053.95
Deferred Tax Asset 7118.06 3862.69

The application of Deferred Tax has resulted in a net credit of ¥ 3255.37 Lakhs to the Profit and Loss Account for the
year ended 315t March, 2020. The closing Deferred Tax Asset (net) of ¥ 7118.06 Lakhs shown separately in the Balance

Sheet.

The Bank has losses as per books of accounts and income tax, hence the Bank has recognized Deferred Tax Asset

pertaining to carry forward of business losses of ¥ 3615.00 Lakhs under the Income Tax Act, 1961. The losses pertains
to FY 2019-20 and FY 2018-19. The business plan of the Bank clearly establish the virtual certainty that sufficient taxable
income would be generated for absorption of carried forward losses under Tax laws and thus for reversal of the Deferred

Tax Asset so recognized.
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20. Details of computer software other than internally generated- (AS- 26):

The details of computer software included in the Fixed Assets block of “Computer & Hardware” are as follows:

(% in Lakhs)
Particulars 31st March, 2020 | 31st March,.2019
Opening Balance of Software (Intangible assets) 642.49 967.20
Add: Additions during the year 278.79 271.10
Less: Deletion / Amortization during the year 527.77 595.81
Closing Balance of Software (Intangible assets) 393.51 642.49

21. Impairment of Assets - AS 28:

The Bank has ascertained that there is no material impairment of any of its assets and as such no provision under

Accounting Standard 28 Impairment of Assets issued by the ICAl is required.

22. Contingent Liabilities AS -29:

a. Contingent liabilities in respect of Bank guarantees, Letters of credit, Forward contracts etc.

(% in Lakhs)
Particulars 31st March, 2020 | 31t March, 2019
Bank Guarantees 92427.21 81635.11
Letters of Credit ( LC + Buyer’s Credit) 20648.08 25399.61
Forward Exchange contracts Purchase / Sale 21878.31 13038.43
Others — Depositors’ Education Awareness Fund 3760.54 3371.26
Total 138714.14 123444.41

b. Claims not acknowledged as debts:

(% in Lakhs)
Particulars 31st March, 2020 | 31st March, 2019
On account of Income tax Demand (Gross) 6188.77 6157.64
On account of Service Tax 796.99 730.77

*  The Bank has paid ¥ 5637.73 Lakhs (Previous Year: ¥ 5765.73 Lakhs) against the above Income Tax demands
raised by the Income Tax Department for various assessment years. The Bank has contesting these demands
at various appellate levels and Bank is hopeful of getting substantial relief in respect thereto.

*  The Bank has paid ¥ 54.81 Lakhs against the above demand of Service Tax demands.

c. Contingent Liabilities — Others

In terms of DBOD Circular No. DEAF Cell.BC.114/30.01.002/2013-14 dated 27" May , 2014, the Bank has transferred
all credit balances amounting to ¥ 479.45 Lakhs (as mentioned in sub-clause i) to viii) in Clause 3 of DEAF Scheme
2014) maintained with the Bank which have not been in operation for 10 years or more. The required disclosure as

per the said circular is as under:
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(% in Lakhs)
Particulars 31st March, 2020 | 31st March,2019
Opening balance of amounts transferred to DEAF 3371.26 2932.97
Add: Amounts transferred to DEAF during the year 479.45 500.06
Less: Amounts reimbursed by DEAF towards claims 90.17 61.77
Closing balance of amounts transferred to DEAF 3760.54 3371.26

The Bank has paid % 90.17 Lakhs to customers / depositors towards the said deposits which have remained

unclaimed for 10 years or more and also claimed refund of the said amount from RBI in terms of the said scheme.

23. Capital charge on market risk:

Market Risk in Trading Book-Standardized Modified Duration Approach.

Qualitative Disclosures:

Strategies and Processes:-

2

< Investment Policy which includes Market Risk Management is in line with the RBI regulations vide circular UBD.

BPD. (PCB).Cir. No. 42 /09.11.600/2009-10 dated 08" February, 2010 and business requirements.

advantage and reducing loss from all types of market risk loss events.

Gap limit, Investment limit etc. are in place.

% Scope and Nature of Risk Reporting /Measurement Systems:-

« The Bank has regulatory/internal limits for various Instruments in place.

« The overall objective of market risk management is to enhance profitability by improving the bank’s competitive

% Various exposure limits for market risk management such as Overnight limit, VaR limit, Daylight limit, Aggregate

< The portfolio covered by Standardized Modified Duration Approach for computation of Capital Charge for Market

Risk includes investment portfolio held under HFT and AFS and Forex Open positions.

Quantitative Disclosures:

(% in Lakhs)
Particulars Amount of Capital required
Interest Rate Risk 2413.83
Equity Position Risk 0.00
Foreign Exchange Risk 40.50

24. Previous year’s figures have been re-grouped / re-arranged wherever necessary to conform to the presentation of the

accounts of the current year.
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IV. Disclosure Requirements as Per RBI Guidelines -

Disclosure as per RBI Circular No. UBD.CO.BPD. (PCB) CIR. NO. 52/12.05.001/2013-14 dated 25" March,2014:

(% in Lakhs)
Sr. No. | Particulars 31st March, 2020 | 31st March, 2019
1. Capital to Risk Asset Ratio (CRAR) 12.30% 12.89%
2. Movement of CRAR (0.59%) (1.06%)
Risk Weighted assets 1229333.24 1220119.41
3.A | Values of Investments are as under:
Total Face Value (of investments) 443956.37 440455.46
Total Book Value (of investments) 466178.40 453845.98
Total Market Value (of investments) 472339.75 448596.56
3. B. Composition of Non-SLR Investments*as on 31st March, 2020:
(% in Crores)
Sr. No. | Issuer Amount Extent of ‘below Extent of Extent of
Investment ‘unrated ‘unlisted’
grade’ Securities | securities’ securities
1. PSUs 0.00 (0.00) Nil Nil Nil
2. Fls 47.33 Nil Nil Nil
(62.23)
Public & Private Banks 10.00 Nil Nil Nil
(20.00)
4. Mutual Fund 0.00 Nil Nil Nil
(0.00)
Others-(Security Receipts under ARC 255.98 Nil Nil 1.56
¥ 25441 Crores and Shares I 1.56 (283.77) (1.56)
Crores)
Total 313.31 Nil Nil 1.56
(366.00) (1.56)
6. #Provision held towards depreciation 76.69 - - -
(46.71)

*- Mutual funds under the Composition of Non-SLR Investments as on 31 March, 2020 - NIL (NIL)

(Figures in bracket are of previous year)
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(X in Crores)

Particulars 31st March, 2020 | 31st March, 2019
Opening Balance 0.11 0.01
Add: Additions during the year 0.00 0.10
Less: Reductions during the above period 0.10 0.00
Closing Balance 0.01 0.11
Total provisions held 0.01 0.11

3. D. Statement of Securities sold / purchased under REPO Transactions during FY 2019-20.

(% In Crores)

Particulars Minimum Maximum Daily Average As on 31st
Outstanding outstanding outstanding March, 2020
during the year | during the year | during the year

Securities sold under REPO

(CROMS+RBI)

i. Govt. Securities 0.00 1090.00 471.97 851.00
(0.00) (1579.98) (1221.18) (500.00)

ii. Corporate Debt Securities Nil Nil Nil Nil

ii. Any Other Securities Nil Nil Nil Nil

Securities purchased under

Reverse REPO

i. Govt. Securities 0.00 870.00 70.65 825.00
(0.00) (600.00) (33.57) (324.85)

ii. Corporate Debt Securities Nil Nil Nil Nil

ii. Any Other Securities Nil Nil Nil Nil

(Figures in bracket are of previous year)

4. Advances of 31150289.21 Lakhs (Previous Year: ¥ 1159915.42 Lakhs) shown in the Balance Sheet include:

(% in Lakhs)

Particulars

31st March, 2020

31st March, 2019

Advance to Directors, their relatives and Companies/Firms in which they are

interested

Fund Based 1,723.62 138.01

Non-Fund Based 6.44 -
(% in Lakhs)

Sr.
No.

Particulars

31stMarch, 2020

31st March,2019

Shares and Debentures

5. Advances against Real Estate, Construction Business, Housing,

Real Estate 21858.81 29788.88
Construction business 42419 1596.34
Housing 94259.51 86475.86
Shares and Debentures 38.71 44.79
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(% in Lakhs)

Sr. | Particulars 31.03.2020 31.03.2019
No.

Average cost of deposits 6.59% 6.34%

NPAs

Gross NPAs 108189.07 98952.30

% of Gross NPA to Loans 9.41% 8.53%

Net NPAs 80290.31 71367.92

% of Net NPA to Loans 7.15% 6.30%
8. Movement in Gross NPAs

Opening Balance 98952.30 101776.55

Add: Additions during the year 53261.85 30600.29

Less: Reductions during the year 44025.08 33424.54

Closing Balance 108189.07 98952.30
9. Disclosure of Net NPAs

Gross NPAs 108189.07 98952.30

Less: Provisions 26135.17 24870.47

Less: Provisions for FITL 1763.59 2713.91

Net NPAs 80290.31 71367.92
10. | Profitability

a) Interest income as a percentage of working funds 7.63% 7.92%

b) Non-interest income as a percentage of working funds 3.45% 1.10%

c) Operating profit as a percentage of working funds 1.35% 1.06%

d) Business (Deposits + Advances) per employee (In Lakhs) 945.40 951.00

e) Profit per employee (In Lakhs) -1.92 0.77
11. | Provisions made in the year towards

NPA 31337.67 13355.42

Depreciation on Investments 2998.52 2108.14

Standard Assets (Refer Note No. Q.III.5) 325.46 224.08
12. | a) Provisions on NPAs required to be made 31337.67 14683.17

b) Provisions on NPAs actually made 31337.67 14683.17
13. | Movement in provisions

A. Towards NPAs

Opening Balance 24870.47 25642.60

Add: Additions during the year (Net) 31337.67 14683.17

Less: Closed/ Recovered/ Written Off 30072.97 15455.30

Closing Balance 26135.17 24870.47
14. | B. Towards Standard Assets

Opening Balance 3943.75 3719.67

Add: Additions during the year (Refer Note No. Q.111.5) 325.46 224.08

Less: Reduction during the year 0.00 0.00

Closing Balance 4269.21 3943.75
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(% in Lakhs)
Sr. | Particulars 31.03.2020 31.03.2019
No.
C. Towards Depreciation on Investments
Opening Balance 4670.96 12947.54
Add: Additions during the year 2998.52 2108.14
Less: Reduction during the year 0.00 10384.72
Closing balance 7669.48 4670.96
15. | Foreign Currency Assets 17540.07 13196.89
Foreign Currency Liabilities 17540.07 13196.89
16. | DICGC Premium paid up to date (no arrears thereof) 1812.85 1702.47

17. No penalty has been imposed by RBI on the Bank during the year.

SUHAS S. GOKHALE
MANAGING DIRECTOR

FOR M/s. KIRTANE & PANDIT LLP FOR M/s. P.G. BHAGWAT
CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS
F.R.NO.105215W/W100057 F.R.NO.101118W
(SANDEEP WELLING) (NACHIKET DEO)
PARTNER M.NO.044576 PARTNER M. NO.117695
(STATUTORY AUDITOR) (STATUTORY AUDITOR)

FOR M/s. YARDI PRABHU &
ASSOCIATES LLP
CHARTERED ACCOUNTANTS
F.R.NO.111727W/W100101

(SUDHAN YARDI)
PARTNER M.NO. 022887
(STATUTORY AUDITOR)
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CASH FLOW STATEMENT FOR THE YEAR ENDED 315" MARCH, 2020

(X In Lakh)
31.03.2020 31.03.2019
CASH FLOW FROM OPERATING ACTIVITIES
Profit before Income Tax -8,399.53 3,654.71
Adjustments for -
Depreciation on Fixed Assets 2,589.86 2,686.78
Amortisation of Premium on Securities 1,880.26 2,049.24
Bad Debts wriiten-off 29,203.23 15,455.30
Losses Provided for Cyber-Attack 4,423.05 5,020.52
Provisions for Other Receivable 653.61 168.53
Provisions for Assets 34,661.64 16,007.40
Interest paid on Funds (Staff Development, Members etc) 30.49 28.54
Excess cash & Entrance fees, Surplus ARC money etc 82.65 57.21
Medical Assistance to members/staff /Death Benevolent 0.00 -35.00
Amount paid to ceased members -20.00 -0.03
Profit / Loss on sale of Assets (Including Non Banking Asset) (Net) 59.02 -913.48
Reversal of BDDR provisions due to write-off -29,203.23 -15,455.30
Reversal of excess provisions -2,679.27 -10.31
Dividend Received from Cosmos E-Solution Pvt. Ltd. -25.00 0.00
Operating profit before working capital changes 33,256.78 28,714.11
Adjustments for working capital -
(Increase) / Decrease in Investment -19,653.38 16,922.00
(Increase) / Decrease in Advances -19,602.89 -98,277.54
Increase / (Decrease) in Borrowings 49,808.91 44,020.14
Increase / (Decrease) in Deposits -15,795.63 42,054.43
(Increase) / Decrease in Other Assets -19,152.75 -12,797.37
Increase /( Decrease) in Other Liabilities 11,701.41 1,572.40
Taxes paid -820.40 -249.91
-13,514.74 -6,755.85
Net cash generated from Operating Activities 19,742.04 21,958.26
CASH FLOW FROM INVESTING ACTIVITIES
Purchase of Property, Plant and Equipment -1,374.72 -696.33
Sale of Property, Plant and Equipment (Including Non Banking Asset) 701.09 2,438.18
Dividend Received from Cosmos E-Solution Pvt. Ltd. 25.00 0.00
Net Cash Flow from Investing activities -648.63 1,741.85
CASH FLOW FROM FINANCING ACTIVITIES
Issue of share capital during the year 1,264.16 1,000.06
Refund of share capital during the year -3,444.75 -3,716.37
Dividend Paid -10.40 -1,016.12
Net Cash Flow from financing activities -2,190.99 -3,732.43
Net Increase / (Decrease) in Cash & Cash equivalents 16,902.42 19,967.68
Cash & Cash Equivalents at the beginning of the year 1,31,162.17 1,11,194.49
Cash & Cash Equivalents at the end of the year 1,48,064.59 1,31,162.17
NOTES
Cash & Cash Equivalents 31.03.2020 31.03.2019
1. Cash 6,404.37 6134.87
2. Balances with RBI 50,640.26 76595.41
3. Balances with other Banks Held In CA Accounts 8,519.95 15,946.58
4. Money at Call and Short Notice 82,500.00 32,485.31
1,48,064.59 1,31,162.17

* Above cashflow statements is prepared using indirect method

ARCHANA V. JOSHI SUHAS S. GOKHALE
Dy. General Manager Managing Director
FOR M/S. KIRTANE & PANDIT LLP FOR M/S. P.G. BHAGWAT FORM/S.YARDIPRABHU&ASSOCIATESLLP
Chartered Accountants Chartered Accountants Chartered Accountants
F.R.No.105215W/W100057 F.R.No.101118W F.R.No.111727W/W100101

(SANDEEP WELLING) (NACHIKET DEO) (SUDHAN YARDI)
Partner Partner Partner
M.No0.044576 M. No.117695 M.No.022887
UDIN:20044576 AAAAJV1915 UDIN:20117695AAAABY9283 UDIN:20022887AAAAAM3252
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To,

INDEPENDENT AUDITOR'S REPORT

The Members,
The Cosmos Co-operative Bank Ltd,
(Multistate Scheduled Bank)

Report of Financial Statements

Opinion

We have audited the accompanying Financial Statements of The Cosmos Co-operative Bank Ltd. (“the Bank”) as at
March 31, 2020, which comprise the Balance Sheet as at March 31, 2020, and the Profit and Loss Account, and the Cash
Flow Statement for the year then ended, and a summary of significant accounting policies and other explanatory information
in which are included returns of Head Office and its departments and 140 branches, out of which 49 branches are audited by
M/s. Kirtane & Pandit LLP, Chartered Accountants, 47 Branches are audited by M/s. P. G. Bhagwat, Chartered Accountants
and 44 Branches are audited by M/s. Yardi Prabhu & Associates LLP, Chartered Accountants which are consolidated in these
Financial Statements. Since, all the Branches are subject to statutory audit, the matter of submission of details of per cent of
advances / deposit / interest income / interest expenses of unaudited Branches are not applicable.

In our opinion and to the best of our information and according to the explanations given to us, the aforesaid Financial
Statements together with the notes thereon give the information required by the Banking Regulation Act, 1949 (“the BR
Act”), the Multistate Co-operative Societies Act, 2002 (“the Act”) and the Multistate Co-operative Societies Rules, 2002 (“the
Rules”) and the guidelines issued by the Reserve Bank of India (“RBI”) and the Central Registrar of Co-operative Societies, in
the manner so required and give a true and fair view in conformity with the accounting principles generally accepted in India
of the state of affairs of the Bank as at March 31, 2020 and true & fair balance of Loss and the Cash Flows for the financial
year ended on the date.

Basis of Opinion

We conducted our audit in accordance with the Standards on Auditing (SAs) issued by Institute of Chartered Accountants of
India (ICAI). Our responsibilities under those Standards are further described in the Auditor’s Responsibilities for the Audit of
the Financial Statements section of our report. We are independent of the Bank in accordance with the Code of Ethics issued
by ICAI together with ethical requirements that are relevant to our audit of the Financial Statements under the provisions
of the Act and the rules made thereunder and we have fulfilled our other ethical responsibilities in accordance with these
requirements and the Code of Ethics. We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion on the Financial Statements.

Emphasis of Matter

We draw your attention to Note 3 of Schedule Q-I of Notes forming part of Accounts of the Financial Statements which
describes uncertainty of impact due to Covid-19 pandemic on Bank’s financial performance, which is dependent on future
development.

We draw attention to Note 2 of Schedule Q- 11l of Notes forming part of Accounts of the Financial Statements which states
that withdrawal is made from the Business Risk Protection Fund in order to replenish the loss suffered by the Bank due to
cyber-attack.

Our opinion is not modified in respect of these matters.

Information Other than the Financial Statements and Auditor’s Report thereon

The Bank’s Board of Directors is responsible for the preparation of other information. The other information comprises the
information included in the Board of Directors Report including other explanatory information, but does not include Financial
Statements and our auditor’s report thereon.

Our opinion on the Financial Statements does not cover the other information and we do not express any form of assurance
conclusion thereon.
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In connection with our audit of the Financial Statements, our responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent with the Financial Statements or our knowledge obtained in
the audit or otherwise appears to be materially misstated.

When we read the Report of Board of Directors including other explanatory information, if we conclude that there is material
misstatement therein, we are required to communicate the matter to those charged with governance and the members in the
Annual General Meeting.

Responsibilities of Management and those Charged with Governance for the Financial Statements

The Bank’s Board of Directors is responsible for the preparation of these Financial Statements that give a true and fair
view of the financial position, financial performance and cash flows of the Bank in accordance with accounting principles
generally accepted in India, including the Accounting Standards issued by ICAI, the provisions of the BR Act, the Act and
Rules made thereunder and RBI, from time to time. This responsibility also includes maintenance of adequate records in
accordance with the provisions of the Act for safeguarding of assets of the Bank and for preventing and detecting frauds
and other irregularities; selection and application of appropriate accounting policies; making judgements and estimates that
are reasonable and prudent; and design, implementation and maintenance of adequate internal financial controls, that were
operating effectively for ensuring the accuracy and completeness of the accounting records, relevant to the preparation and
presentation of the Financial Statements that give true and fair view and are free from material misstatement, whether due
to fraud or error.

In preparing the Financial Statements, management is responsible for assessing the Bank’s ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless
management either intends to liquidate the Bank or to cease operations, or has no realistic alternative but to do so.

Boards of Directors are responsible for overseeing the Bank’s financial reporting process.

Auditor’s Responsibility for the Audit of Financial Statements

Our objectives are to obtain reasonable assurance about whether the Financial Statements as a whole are free from material
misstatement whether due to fraud or error and to issue auditor’s report that includes our opinion. Reasonable assurance
is high level of assurance, but it is not a guarantee that an audit conducted in accordance with SAs will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually
or in aggregate, they could reasonably be expected to influence the economic decision of users taken on the basis of these
Financial Statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain professional skepticism
throughout the audit. We also:

. Identify and assess the risks of material misstatement of the Financial Statements, whether due to fraud or error, design
and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to
provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than
for one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

»  Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate
in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Bank’s internal control.

»  Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by management.

»  Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on the audit
evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt
on the Bank’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we are required
to draw attention in our auditor’s report to the related disclosures in the Financial Statements or, if such disclosures
are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our
auditor’s report. However, future events or conditions may cause the Bank to cease to continue as a going concern.

+  Evaluate the overall presentation, structure and content of the Financial Statements, including the disclosures, and
whether the Financial Statements represent the underlying transactions and events in a manner that achieves fair
presentation.
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We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the
audit and significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical requirements
regarding independence, and to communicate with them all relationships and other matters that may reasonably be thought
to bear on our independence, and where applicable, related safeguards.

Report on Other Legal & Regulatory Requirements

1.

The Balance Sheet and the Profit and Loss Account have been drawn up in Forms “A” and “B” respectively of the Third
Schedule to the BR Act and the Act and rules thereon.

As required by Section 73 (4) of the Act, we report that:

a)

b)

c)

d)

e)

We have obtained all the information and explanations, which to the best of our knowledge and belief were necessary
for the purpose of our audit and have found to be satisfactory.

In our opinion, proper books of account as required by law have been kept by the Bank so far as it appears from our
examination of those books and proper returns adequate for the purposes of our audit have been received from the
branches or offices.

As required by Section 30 (3) of the BR Act, we further report that the transactions of the Bank which came to our
notice have been within the powers of the Bank.

Balance Sheet, Profit and Loss Account and the Cash Flow Statement dealt with by this report, are in agreement
with the books of account and the returns.c

The accounting standards adopted by the Bank are consistent with those laid down by accounting principles
generally accepted in India, so far applicable to the Banks.

As per the information and explanations given to us and based on our examination of the books of account and other
record, we report as under on the matters specified in clause (d) and (e) of Rule 27 (2) of the Rules:

a)

b)

In our opinion and according to information and explanations given to us, we have not noticed any material
impropriety or irregularity in the expenditure or in the money due to the Bank.

During the course of Audit, we have generally not come across any violations of guidelines, conditions etc. issued
by the RBI. Since the Bank has neither accepted deposits not received subsidy from National Bank for Agriculture
and Rural Development, our comments regarding violations of guidelines issued by the said Bank are not called for.

As required by Rule 27(3) (a) to (f) of the Rules, we give the Annexure, a schedule on the matters specified in the said

Rule

FOR M/S. KIRTANE & PANDIT LLP

Chartered Accountants
F.R.No.105215W/W100057

(SANDEEP WELLING)
Partner

M.No.044576

UDIN:20044576 AAAAJV1915

Place: Pune
Date:13th July 2020

FOR M/S. P.G. BHAGWAT
Chartered Accountants
F.R.No.101118W

(NACHIKET DEO)

Partner

M. No.117695
UDIN:20117695AAAABY9283

Place: Pune
Date:13th July 2020

FORM/S.YARDIPRABHU&ASSOCIATESLLP

Chartered Accountants
F.R.No.111727W/W100101

(SUDHAN YARDI)

Partner

M.No.022887
UDIN:20022887AAAAAM3252

Place: Pune
Date: 13th July 2020
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L 4

ANNEXURE TO INDEPENDENT AUDITOR’S REPORT
FOR THE FINANCIAL YEAR ENDED 315" MARCH, 2020

(Multistate Scheduled Bank)

(As referred in Clause 4 of our report of even date as on March 31, 2020)

As required by the Rule 27 (3) of the Multi State Co-operative Societies Rules, 2002 (“the Rules”), we report on the matters
specified in clauses (a) to (f) of the said Rule to the extent applicable to the Bank.

During the course of our audit, we have generally not come across transactions which appear to be contrary to the provisions

a.
of the Act, the Rules or the Bye-Laws of the Bank.

b. During the course of audit, we have not come across material and significant transactions which appear to be contrary to the
guidelines issued by the Reserve Bank of India (“RBI”). Since the Bank has neither accepted deposits not received subsidy
from National Bank for Agriculture and Rural Development, our comments regarding transactions contrary to the guidelines
issued by the said Bank are not called for.

c. The following advances are categorized as doubtful or loss assets as per prudential norms of RBI as on March 31, 2020 and
reported in terms of clause (c) of Rule 27 (3) of the Rules:

Category Outstanding Amount as on March 31, 2020 (X In Lakhs)
Doubtful Assets 68,987.45
Loss Assets NIL
Total 68,987.45*
*A provision of ¥ 23,936.07 Lakhs has been made against the above advances.
d. As per the information provided to us and to the best of our knowledge, the following credit facilities have been sanctioned

by the Bank to the members of the Board or their relatives:

Particulars Outstanding Amount Security Value Overdues, if any
(% In Lakhs) (¥ In Lakhs) (% In Lakhs)

Fund Based 1,723.62 3,718.92 NIL

Non Fund Based 6.44 20.00 NIL

Total 1,730.06 3,738.92 NIL

e. During the course of our audit, we have generally not come across any violations of guidelines conditions etc. issued by
the RBI. Since the Bank has neither accepted deposits nor received subsidy from National Bank Agriculture and Rural

Development, our comments regarding violations of guidelines issued by the said Bank are not called for.

f.  To the best of our knowledge, no other matters have been specified by the Central Registrar of Co-operatives Societies,

which require reporting under this Rule.

FOR M/S. KIRTANE & PANDIT LLP
CHARTERED ACCOUNTANTS
F.R.No0.105215W/W100057

(SANDEEP WELLING)
PARTNER
M.No.044576
UDIN:20044576AAAAJV1915

Place: Pune
Date:13th July 2020
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F.R.No.101118W

FORM/S. YARDIPRABHU & ASSOCIATES LLP
CHARTERED ACCOUNTANTS

F.R.N0.111727W/W100101

(NACHIKET DEO)

PARTNER
M. No.117695
UDIN:20117695AAAABY 9283

Place: Pune

Date:13th July 2020

(SUDHAN YARDI)
PARTNER
M.No.022887
UDIN:20022887AAAAAM3252

Place: Pune
Date: 13th July 2020
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Statement showing particulars of Loans & Advances to Directors and their Relatives outstanding as on
31st March 2020 [As per Multi-State Co-op. Society Act 2002 Section 39(3)]

3¢ W R0 R0 3@ T d el ATAATgeh T fGiedT dhairet AUt STl SYIAUTRT derdT
(ufeeee whi-3iTu, HIEMEED e 20 03 HEW 3R (3) Y WEY)

Sr. No. Particulars Amount of Loan outstanding at the end of the year
3. quyiter 31.03.2020
¥ @AW &t A0 TR
(32.3.%0%0)
3
1. Directors / HeTeleh 1,06,76,239.70
2. | Directors Relatives / SaTe™ ATdaTE s 16,23,30,505.47
Total THUT T 17,30,06,745.17
Note: Outstanding Credit balance is not considered. Hence security value of that particular deposit loan is also
excluded.
CLASSIFICATION OF OVERDUES - TERMWISE AS ON 31T MARCH 2020
YhaTh] SYMEUTT Tl 3¢ HIEl Q030 3IM@T
Sr. | Type of Loan | No. of | Outstanding Balance | No. Defaulters / SraTRIEx Overdues Amount / SihaTeh! TeFhT % to
No.| st yere | alcs. J0 S TRt out-standing
- Gy < ez
3. ‘
Arbt | Non- | Awrd | Total | Arbitrary Non -Arbitrary Awarded Total
e 1’;:':_‘{ TREET | TR | EE R wat | aEen gRgen TFH
e ? ? Fraeret @t 3
T
1| ShortTerm | 13407 | 50,84,62,67,340.07]| 0 | 118 1 119 0.00 |514,25,00,823.66 | 3,90,49,970.00 |518,15,50,793.66 4.50
Advances
31T g5
ot
2 | Medium Term | 15224 19,74,8361,84000 | 0 | 492 | 21 513 0.00|  135,02,74,459.55 64,64,01278 | 135,67,38,472.33 1.18
Advances
e ed
G
3 | LongTerm | 16942 44,4368,78,340.86 | 1 | 1008 | 24 | 1033 | 383,62300| 170,77,16,871.28 |  9,0399.400.04 |  179,84,99,894.32 1.56
Advances
fed Tad &
Totall THIT 45573 115,03,15,07,520.94 | 1 | 1618 | 46 | 1665 | 3,83623.00| 820,04,9215449 | 1359,13,382.82 |  833,67,89,160.31 7.24
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AMOUNT-WISE CLASSIFICATION OF THE DEPOSITORS AS ON 31T MARCH 2020

39 THATHUR SAERIS S TUT JigheT THIUT 3¢ WKt R0 R0

Deposit Amount < 0.00 to 310000.01 to 3 50000.01 TO ¥ 100000.01 and Total
39 FH 10000.00 50000.00 100000.00 above THI
Depositor / 3dER 839743 391869 228368.00 317702 1777682
Percentage (% ) to
total Depositores 47.24 22.04 12.85 17.87 100.00
JHTT

OUTSTANDING AMOUNTWISE CLASSIFICATION OF ACCOUNTS AND BORROWERS AND ITS
PERCENTAGE TO TOTAL ACCOUNTS AND BORROWERS AS ON 31T MARCH 2020

&l AU THATAR WAl TEIT a =i THUT SHeleRivil JheT JHI0T 3¢ Ul 3030 M@

Loan Amount Z1/-to % 50,001/-to | ¥ 1,00,001 to | ¥10,00,001 | X 25,00,001/- | ¥ 50,00,001/- Total
ExRcET 50,000/~ 1,00,000/- 10,00,000/- | to 25,00,000/- | to 50,00,000/- | and above THUT
No. of Accounts 12296 5495 18793 6124 2073 4639 49420
TEHUT @A HEA
Percentage to 24.88 11.12 38.03 12.39 4.19 9.39 100%
Total Accounts
THUT WA
é%@ JHT0T
No. of Borrower 11940 5196 15896 4747 1440 1761 40980
THUT WA AT
Percentage to 29.14 12.68 38.79 11.58 3.51 4.30 100%
Total Borrowers
TEHTT T
YRST JHTOT
PURPOSE WISE CLASSIFICATION OF LOANS AS ON 31T MARCH 2020
&Sl qadT 3¢ U™ R0 R0 I
(Amount in Lakh)
Particulars No. of Accounts Amount of Loans % to Total Loans
augiter T & el TEFRT T Vg JHTOT
Industrial 27=NTH 3,932 5,49,410.60 47.76
Trade =TI 2,458 1,88,283.80 16.37
Allied to Agriculture SITTIE ITT 647 41,273.87 3.59
Service Industry HaTgfaem JN 984 79,400.41 6.90
Builders ST¥ehM SATed1( I 105 17,751.04 1.54
Housing Construction & Repairs TG0 g‘lﬂ?ﬁ 19,708 1,23,857.25 10.77
Consumption Tt 15,643 53,330.59 4.64
Professional & Self Employed TaUSTR 991 14,672.44 1.28
Transport Operator dleqch 9T 205 2,068.30 0.18
Other 4,747 80,266.78 6.98
Total Tmw 49,420 11,50,315.07 100
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Cosmos e-Solutions & Services Private Limited
DIRECTORS’ REPORT

To,
The Shareholders:

Your Board of Directors are pleased to present the thirteenth
Annual Report on the business operations of the Company
and the audited financial statements for the period ended

March 31, 2020.

Particulars For the year For the year
ended March 31, | ended March 31,
2020 (in%) 2019 (in %)
Revenue from operations 3,54,47,796.00 | 12,46,13,986.00
Other income 24,60,486.00 32,59,164.00
Total income 3,79,08,283.00 | 12,78,73,150.00

Operating expenses excluding

3,14,88,741.00

10,22,13,276.00

depreciation and amortization

Profit before depreciation and tax 64,19,542.00| 2,56,59,875.00
Depreciation and amortization 33,99,592.00 54,96,474.00
Profit before tax 30,19,950.00| 2,01,63,401.00
Current Tax 9,50,000.00 53,20,000.00
Deferred Tax (1,71,222.00) 1,24,959.00

Exceptional ltems Gain / (Loss) -

Profit after tax 22,41,172.00| 1,47,18,441.00
Share Capital 25,00,000.00 25,00,000.00
Reserves and Surplus 8,62,51,042.00| 8,70,23,770.00

Dividend

Considering the profits of the Company, the Board of Directors
have recommended a Final Dividend at a rate of 80% on
Equity Shares i.e. ¥ 80.00 per Equity Share amounting to total
% 20,00,000/- in the Annual General Meeting for Financial
Year 2019-20 to the members as on 04/09/2020. The Board
of Directors did not declare any Interim Dividend during the
financial year under report.

Transfer to reserves

No amount was transferred to any reserves from the current
year’s profit.

Deposits

Your Company has not accepted any deposits from the public
during the year under review.

The state of the Company's affairs and Future Outlook

The Cosmos Co-operative Bank Limited, the parentorganisation
of the Company continues to be Company’s principal client.
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Cosmos e Solutions always endeavours to deliver smart and
reliable solutions to our banking customers. We envision the
needs of various banks and design innovative products and
services that fulfil current and future banking requirements
with ease. With the advent of mobile technologies, the trend of
online banking is now becoming mainstream.

Your company continued to provide technology-intensive
solutions to the Customers to enhance customer experience,
to optimize the cost structure and manage the enterprise risk.

Your Directors expect to better the Company’s performance by
adding new clients.

Particulars of contracts or arrangements made with
related parties

There are no contracts or arrangements made with related
parties referred to in Section 188(1) of the Companies Act,
2013. The transactions with The Cosmos Co-operative Bank
Limited were at arm’s length basis.

The change in the nature of business, if any

There have been no material changes in the nature of business
of the Company in the financial year 2019-20.

Material changes and commitments, if any, affecting the
financial position of the company, which have occurred
between the end of the financial year of the company to
which the financial statements relate and the date of the
report

There are no instances of any material changes and
commitments affecting the financial position of the company.
However, the Government imposed a country-wide lockdown
effective 23rd March, 2020 due to COVID-19 outbreak.
Owing to this lockdown the employees of the Company would
continue to work as per norms specified by the Government.
All the norms of the lockdown are being followed duly by the
Company.

The names of companies which have become or ceased to
be its Subsidiaries, joint ventures or associate companies
during the year

The Company has no subsidiaries or associate companies.



Board Meetings

During the financial year 2019-20, four meetings were held.
The gap between two Board meetings did not exceed the
maximum gap of 120 days.

The details of directors or key managerial personnel who
were appointed or have resigned during the year

As per Articles of Association of the Company, none of the
Directors are liable to retire by rotation.

There was no other appointment/resignation on the Board of
the Company.

The Company was not required to appoint KMP.
Audit Committee

The provisions of Section 177 of the Companies Act, 2013
relating to constitution of Audit Committee are not applicable
to the Company.

Maintenance of Cost Records

Provisions of Section 148 of the Companies Act, 2013
regarding maintenance of cost records are not applicable to
the Company. Hence there is no disclosure under this head.

Auditors’ Report

Auditors of the Company have not given any qualification,
reservation, adverse remark or disclaimer in their report
annexed to the audited financial statements.

Statutory Auditors

M/s. C.V. Chitale & Co, Chartered Accountants, (FRN:
126338W) have been appointed as the Statutory Auditors
of the Company for a period of 5 years till conclusion of the
Annual General Meeting to be held in the year 2024.

Significant and material orders

There are no significant or material orders passed by the
regulators or courts or tribunals impacting the going concern
status and Company’s operations in future.

Extract of annual return

In accordance with Section 134(3)(a) of the Companies Act,
2013, an extract of the annual return in the prescribed format
is appended as Annexure 1 to the Board’s report.

Internal financial controls with reference to the Financial
Statements

114" Annual Report 2019-2020

The Board has adopted the policies and procedures for ensuring
the orderly and efficient conduct of its business, including
adherence to the Company’s policies, the safeguarding of its
assets, the prevention and detection of frauds and errors, the
accuracy and completeness of accounting records, and timely
preparation of reliable financial disclosures.

Human Resource

The Company is recruiting employees at a gradual pace. All
employees to perform key functions of the company and the
support staff has been appointed

Disclosure under the Sexual Harassment of Women at
Workplace (Prevention, Prohibition and Redressal) Act,
2013

Your Company has a policy in place to address the issues
relating to the sexual harassment of women at work place and
has setup a committee in that regard. During the year ended
31st March, 2020, there were no cases filed/reported pursuant
to the Sexual Harassment of women at workplace (Prevention,
2013. Further,
Complaints Committee under the Sexual Harassment of

prohibition and Redressal) Act, Internal
Women at Workplace (Prevention, Prohibition and Redressal)
Act, 2013 is duly constituted.

Matters required to be reported upon as per the Section
134(1)(m) of the Companies Act, 2013

In pursuance of the above requirements, we report as follows:
a) Conservation of Energy

The Company is engaged in rendering services in
Information Technology field and electricity cost is not a
major component of total cost. The Company recognizes
the need and importance of conservation of energy. The
Company uses energy efficient electrical and electronic
equipment.

b) Technology absorption, adoption and innovation

As the Company is not engaged in any manufacturing
activities, this section does not apply to the Company. The
Company's employees keep upgrading their professional
skills and are aware of the latest developments in the
financial markets.

c) Foreign exchange earnings and outgo:-

Foreign exchange outgo during the year NIL
Foreign exchange earnings during the year NIL
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A statement indicating development and implementation
of a risk management policy for the company including
identification therein of elements of risk, if any, which in
the opinion of the Board may threaten the existence of the
company

Management has taken appropriate measures for identification
of risk elements related to the Industry, in which the Company
is engaged, and is always trying to reduce the impact of such
risks.

Internal Control and Risk Management Policy Statement:

The Company has put in place adequate systems of internal
controls commensurate with its size and nature of its operations.
These have been designed to provide reasonable assurance
with regard to recording and providing reliable financial and
operational information, complying with applicable statutes,
safeguarding assets from unauthorized use or losses,
executing transactions with proper authorization and ensuring
compliance of corporate policies.

For each critical activities, the Company has documented
areas of risks and required checks for these activities and
functions. This list is reviewed and updated on annual basis to
ensure the risk profiling of all the activities are up-to date and
in line with the actual/updated process flow.

Particulars of loans, guarantees or investments

Your Company has not granted loans, issued guarantees or
made investments in terms of provisions of Section 186 of the
Companies Act, 2013.

Statement on declaration given by Independent Directors

The Company is not required to appoint independent directors.
Therefore, there is no requirement of including a statement on
declarations given by independent directors under sub-section
(6) of Section 149 of the Companies Act, 2013.

Company’s policy on directors’ appointment and

remuneration

There is no requirement to constitute the Nomination and
Remuneration Committee as provided in Section 178 of the
Companies Act, 2013, thus the policy in that regard is not
determined by the Board of Directors.
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Report on Corporate Social Responsibility

As the Company does not fall under the criteria prescribed
under Section 135 of the Companies Act, 2013, disclosure
under this head is not required.

Directors' Responsibility Statement

Pursuant to the requirement under Section 134(5) of
the Companies Act, 2013, with respect to the Directors'
Responsibility Statement, it is hereby confirmed;

a. that in the preparation of the annual accounts for the
financial year ended 31st March, 2020, the applicable
accounting standards have been followed;

b. that the Directors have selected such accounting policies
and applied them consistently and made judgments and
estimates that were reasonable and prudent so as to give
a true and fair view of the state of affairs of the Company
at the end of the financial year and of the profit of the
Company for the year under review;

c. that the directors have taken proper and sufficient care
for the maintenance of adequate accounting records in
accordance with the provisions of the Companies Act,
2013 for safeguarding the assets of the Company and for
preventing and detecting fraud and other irregularities;

d. that the Directors have prepared the annual accounts for
the financial year ended 31st March, 2020 on a 'going
concern' basis.

e. that the directors have devised proper systems to ensure
compliance with the provisions of applicable laws and that
such systems were adequate and operating effectively.

Acknowledgement:

The Directors wish to place on record their sincere appreciation
to all employees of the Company for their dedication and
focused attitude.

For and on behalf of the Board of Directors,
Mukund Abhyankar

Chairman

DIN — 00881021

Pune;
Dated: 04.09.2020



114" Annual Report 2019-2020

Cosmos e-Solutions & Services Private Limited
INDEPENDENT AUDITOR’S REPORT

The Members of Cosmos e-Solutions & Services Private
Limited

Report on the Audit of the Financial Statements

OPINION

1.

We have audited the Financial Statements of Cosmos
e-Solutions & Services Private Limited (“the Company”),
which comprise the balance sheet as at 31st March, 2020,
the statement of Profit and Loss and statement of Cash
Flow for the year then ended and notes to the Financial
Statements, including a summary of significant accounting
policies and other explanatory information (hereinafter
referred to as “financial statements”).

In our opinion and to the best of our information and
according to the explanations given to us, the aforesaid
financial statements give the information required by
the Companies Act, 2013 (‘Act’) in the manner so required
and give a true and fair view in conformity with the
accounting principles generally accepted in India, of the
state of affairs of the Company as at March 31, 2020, its
profits and cash flows for the year ended on that date.

BASIS FOR OPINION

3,

We conducted our audit in accordance with the Standards
on Auditing (SAs) specified under section 143(10) of
the Companies Act, 2013. Our responsibilities under
those Standards are further described in the Auditor’s
Responsibilities for the Audit of Financial Statements
section of our report. We are independent of the Company
in accordance with the Code of Ethics issued by the Institute
of Chartered Accountants of India together with the ethical
requirements that are relevant to our audit of the Financial
Statements under the provisions of the Companies Act,
2013 and the Rules thereunder, and we have fulfilled our
other ethical responsibilities in accordance with these
requirements and the Code of Ethics. We believe that
the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

EMPHASIS OF MATTER

4.

We invite attention to the Note 33 in financial statements
stating that the Company’s management is in process
of reconciling GST Input Tax Credits as per the books

of account with credit appearing on GST portal in Form
GSTR 2A. Pending the same, credit reflecting in the
books of account has been considered for preparation
of the financial statements. Financial impact of the same
is not ascertained by the management. This report is not
qualified in this matter.

RESPONSIBILITY OF MANAGEMENT FOR FINANCIAL
STATEMENTS

5%

The Company’s Board of Directors is responsible for the
matters stated in section 134(5) of the Companies Act,
2013 (“the Act”) with respect to the preparation of these
Financial Statements that give a true and fair view of the
financial position, financial performance and cash flow of
the Company in accordance with the accounting principles
generally accepted in India, including the accounting
Standards specified under section 133 of the Act.

This responsibility also includes maintenance of adequate
accounting records in accordance with the provisions of
the Act for safeguarding of the assets of the Company and
for preventing and detecting frauds and other irregularities;
selection and application of appropriate accounting
policies; making judgments and estimates that are
reasonable and prudent; and design, implementation and
maintenance of adequate internal financial controls, that
were operating effectively for ensuring the accuracy and
completeness of the accounting records, relevant to the
preparation and presentation of the Financial Statements
that give a true and fair view and are free from material

misstatement, whether due to fraud or error.

In preparing the Financial Statements, management
is responsible for assessing the Company’s ability to
continue as a going concern, disclosing, as applicable,
matters related to going concern and using the going
concern basis of accounting unless management either
intends to liquidate the Company or to cease operations,
or has no realistic alternative but to do so.

The Board of Directors are also responsible for overseeing
the Company’s financial reporting process.
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AUDITOR’S RESPONSIBILITIES FORTHE AUDIT OF THE
FINANCIAL STATEMENTS

8.

Our objective is to obtain reasonable assurance about
whether the Financial Statements as a whole are free
from material misstatement, whether due to fraud or error,
and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance, but
is not a guarantee that an audit conducted in accordance
with SAs will always detect a material misstatement when
it exists. Misstatements can arise from fraud or error and
are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the
economic decisions of users taken on the basis of these
financial statements.

As part of an audit in accordance with SAs, we exercise
professional judgment and maintain professional
skepticism throughout the audit. We also:

a. ldentify and assess the risks of material misstatement
of the Financial Statements, whether due to fraud
or error, design and perform audit procedures
responsive to those risks, and obtain audit evidence
that is sufficient and appropriate to provide a basis
for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or
the override of internal control.

b. Obtain an understanding of internal financial
controls relevant to the audit in order to design audit
procedures that are appropriate in the circumstances.
Under section 143(3)(i) of the Act, we are also
responsible for expressing our opinion on whether
the Company has adequate internal financial controls
system in place and the operating effectiveness of
such controls.

c. Evaluate the appropriateness of accounting policies
used and the reasonableness of accounting estimates
and related disclosures made by management.

d. Conclude on the appropriateness of management’s
use of the going concern basis of accounting and,
based on the audit evidence obtained, whether
a material uncertainty exists related to events or
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conditions that may cast significant doubt on the
Company’s ability to continue as a going concern. If
we conclude that a material uncertainty exists, we are
required to draw attention in our auditor’s report to
the related disclosures in the Financial Statements
or, if such disclosures are inadequate, to modify
our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor’s
report. However, future events or conditions may
cause the Company to cease to continue as a going
concern.

e. Evaluate the overall presentation, structure and
content of the financial statements, including the
disclosures, and whether the financial statements
represent the underlying transactions and events in a
manner that achieves fair presentation.

10. We communicate with those charged with governance
regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including
any significant deficiencies in internal control that we
identify during our audit. We also provide those charged with
governance with a statement that we have complied with
relevant ethical requirements regarding independence,
and to communicate with themall relationships and other
matters that may reasonably be thought to bear on our
independence, and where applicable, related safeguards.

REPORT ON OTHER LEGAL AND REGULATORY
REQUIREMENTS

11. As required by the Companies (Auditor’'s Report) Order,
2016 (“the Order”), issued by the Central Government
of India in terms of sub-section (11) of section 143 of
the Companies Act, 2013, we give in the ‘Annexure A’ a
statement on the matters specified in paragraphs 3 and 4
of the Order, to the extent applicable.

As required by Section 143(3) of the Act, we report that:

a. We have sought and obtained all the information and
explanations which to the best of our knowledge and
belief were necessary for the purposes of our audit.

b. In our opinion, proper books of account as required
by law have been kept by the Company so far as it
appears from our examination of those books.

c. The Balance Sheet, the Statement of Profit and
Loss and of Cash Flow dealt with by this Report is in
agreement with the books of account.
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d. In our opinion, the aforesaid financial statements i. The Company has disclosed the impact of
comply with the Accounting Standards specified pending litigations on its financial position in the
under Section 133 of the Act, read with Rule 7 of the financial statement- Refer Note 25 to the financial
Companies (Accounts) Rules, 2014 statements.

e. On the basis of the written representations received ii. The Company did not have any long-term
from the directors as on 31st March, 2020 taken on contracts including derivative contracts for which
record by the Board of Directors, none of the directors there were any material foreseeable losses;

PO R et sl AU el L) iii. There were no amounts which were required

appointed as a director in terms of Section 164 (2) of
the Act.

to be transferred to the Investor Education and
Protection Fund by the Company, during the
f. As per the notification dated June 13, 2017, a year.

requirement relating to report on the adequacy of

internal financial controls over financial reporting of
For M/s C.V.Chitale & Co.

the Company and the operating effectiveness of such
Chartered Accountants

controls is not applicable. Firm registration No. 126338W

g With respect to the other matters to be included in Abhay Avachat
the Auditor’s Report in accordance with Rule 11 of Partner
Place : Pune Membership No. 112265

the Companies (Audit and Auditors) Rules, 2014, in
our opinion and to the best of our information and

Date : September 4, 2020 (UDIN : 20112265AAAAJJ4852)

according to the explanations given to us:
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Cosmos e-Solutions & Services Private Limited
Annexure ‘A’ to the Independent Auditor’s Report

With reference to the Annexure referred to in paragraph 1

under the heading “Report on Other Legal and Regulatory

Requirements” of the Independent Auditors’ Report to the

members of the Company on the Financial Statements for the
year ended 31st March 2020, we report that:

i)

b)

c)

98

The Company has maintained proper records
showing full particulars, including quantitative details

and situation of fixed assets.

The Company has a regular program of physical
verification of its fixed assets by which its fixed
assets are verified at each year end. In our opinion,
this periodicity of physical verification is reasonable
having regard to the size of the Company and the
nature of its business. No material discrepancies
were noticed on such.

According to the information and explanation given
to us and on the basis of other relevant record
evidencing title deeds provided to us for verification,
we report that the title deeds relating to the immovable
properties, which are freehold and owned by it, have
been held in name of the Company as at the balance
sheet date.

The physical verification of inventory of traded goods
has been conducted by the management at the year
end. The frequency of verification is reasonable in
our opinion. Major portion of inventory comprises of
software licenses which is intangible form. Hence
reporting under clause 3(ii) of the Order is not
applicable to the Company to the extent of inventory
of software licenses.

The procedure of physical verification of inventory
followed by the management is reasonable and
adequate in relation to the size and the nature of the
business.

The Company is maintaining proper record of
inventory and no material discrepancies were noticed
on physical verification as per the information and
explanation given to us

Vi.

Vii.

viii.

The Company has not granted any loans, secured
or unsecured to companies, firms, Limited Liability
partnerships or other parties covered in the Register
maintained under section 189 of the Act.

In our opinion and according to the information and
explanations given to us, the Company has complied with
the provisions of Section 185 and 186 of the Companies
Act, 2013 with respect to the loans and investments made.

As per information and explanation given, the Company
has not accepted deposits from the public.

The Central Government has not prescribed the
maintenance of cost records under section 148(1) of the
Act, for any of the products or services rendered by the

Company.
With respect to statutory dues:

a) According to the information and explanations given
to us and on the basis of our examination of the
records of the Company, amounts deducted / accrued
in the books of account in respect of undisputed
statutory dues including Provident fund, Income
tax, Sales-tax, Value added tax, cess and any other
material statutory dues have generally been regularly
deposited during the year by the Company with the
appropriate authorities.

b) According to the information and explanations given
to us, no undisputed amounts payable in respect of
Provident Fund, Income tax, Sales-tax, Value added
tax, Central Sales Tax, cess and other material
statutory dues were in arrears, as at 31st March
2020, for a period of more than six months from the
date they became payable.

c) As per the information and explanation given, there
are no material statutory dues outstanding which
have not been deposited with government authorities
on account of any dispute.

As per information and explanation given, the Company
has not availed any loan or borrowing from banks,
financial institution, Government and Debenture holders
and hence reporting under clause 3(viii) of the Order is not
applicable.



Xi.

Xii.

Xiii.

Based upon the audit procedures performed and the
information and explanations given by the management,
the Company has did not raise any money by way of
initial public offer or further public offer including debt
instruments and term loan during the year. Accordingly,
provisions of clause 3 (ix) of the Order are not applicable.

According to the information and explanations given to us,
no material fraud on or by the Company has been noticed
or reported during the course of our audit.

The Company being a private limited company, reporting
under clause 3(xi) of the order is not applicable.

As per the information and explanation given to us, the
Company is not a nidhi company.

According to the information and explanations given to
us, transactions with related parties are in compliance
with provisions of section 177 and 178 of the Act where
applicable and details of such transactions have been
disclosed in the financial statement as required by the
applicable accounting standards.
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xiv. According to the information and explanations given to us,

XV.

XVi.

Place : Pune
Date : September 4, 2020

the Company has not made any preferential allotment or
private placement of shares or partly or fully convertible
debentures during the year.

Based upon the audit procedures performed and the
information and explanations given by the management,
the Company has not entered into any non-cash
transactions with directors or persons connected with him.
Accordingly, the provisions of clause 3 (xv) of the Order

are not applicable.

In our opinion, the Company is not required to be
registered under section 45-1A of the Reserve Bank of
India Act, 1934.

For M/s C.V.Chitale & Co.
Chartered Accountants
Firm registration No. 126338W

Abhay Avachat

Partner

Membership No. 112265

(UDIN : 20112265AAAAJJ4852)
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Cosmos e-Solutions & Services Private Limited
BALANCE SHEET AS AT 31ST MARCH, 2020

Particulars Note As at As at
No |31 March, 2020 | 31 March, 2019
®) )
EQUITY AND LIABILITIES
Shareholders’ Funds
Share Capital 3 25,00,000 25,00,000
Reserves and Surplus 4 8,62,51,042 8,70,23,770
Non-Current Liabilities
Long Term Provisions 5 19,172 96,059
Current Liabilities
Trade payables 6 97,58,821 59,18,515
Other current liabilities 7 11,90,416 5,86,627
Short-term Provisions 8 3,22,50,000 3,13,00,000
Total 13,19,69,451 12,74,24,971
ASSETS
Non-Current Assets
Property, Plant & Equipment 9
Tangible assets 1,58,22,531 1,85,19,788
Intangible assets 11,40,926 26,47,521
Deferred Tax Asset (Net) 10 3,34,618 1,63,396
Long Term Loans and Advances 1 3,91,35,424 3,52,58,749
Current Assets
Inventories 12 42,55,000 43,12,930
Trade Receivables 13 38,33,769 83,49,778
Cash and Cash equivalents 14 5,50,48,566 2,87,95,518
Short-term Loans and Advances 15 56,832 25,55,626
Other current assets 16 1,23,41,785 2,68,21,665
Total 13,19,69,451 12,74,24,971
The accompanying notes are an intergal part of the financial statements.
See Notes to and forming part of Financial Statements 1 to 37
As per our report of even date attached
For M/s C V Chitale & CO For and on behalf of the Board of Directors of
Chartered Accountants Cosmos e-Solutions & Services Private Limited
Firm Registration No: 126338W
Abhay Avachat Dr. Mukund Abhyankar Ashutosh Joshi Arti Dhole
Partner Director Director Managing Director & CEO

Membership No: 112265

Place - Pune
Date - 4th September 2020

100

DIN: 00881021 DIN: 00546675

Place - Pune
Date - 4th September 2020

DIN: 07670787



114" Annual Report 2019-2020

Cosmos e-Solutions & Services Private Limited
STATEMENT OF PROFIT AND LOSS FOR THE YEAR ENDED 31ST MARCH, 2020

Particulars Note Year ended Year ended
No |31 March, 2020 31 March, 2019
®) ®)
Revenue from operations 17 3,54,47,796 12,46,13,986
Other Income 18 24,60,486 32,59,164
Total Revenue | (l) 3,79,08,283 12,78,73,150
Expenses
Changes in inventories of Stock-in-Trade & Finished Goods 19 57,930 2,34,95,000
Cost of Operating Activity 20 2,87,22,516 2,02,65,580
Employee benefit expense 21 15,51,685 5,55,08,199
Depreciation and amortization expense 9 33,99,592 54,96,474
Other expenses 22 11,56,610 29,44,497
Total Expenses | (ll) 3,48,88,333 10,77,09,750
Profit before exceptional and extraordinary items and tax (I) - (Il) (1) 30,19,950 2,01,63,401
Exceptional Items Gain / (Loss) 23 - -
Tax expense
Current tax 9,50,000 53,20,000
Deferred tax (1,71,222) 1,24,959
Total Tax Expense | (IV) 7,78,778 54,44,959
Profit/(Loss) for the period from continuing operations (In-1v) 22,41,172 1,47,18,441
Profit/(Loss) for the period 22,41,172 1,47,18,441
VI. Earning per equity share:
(1) Basic 89.65 588.74
(2) Diluted 89.65 588.74
As per our report of even date attached
For C V Chitale & CO For and on behalf of the Board of Directors of
Chartered Accountants Cosmos e-Solutions & Services Private Limited
Firm Registration No: 126338W
Abhay Avachat Dr. Mukund Abhyankar Ashutosh Joshi Arti Dhole
Partner Director Director Managing Director & CEO

Membership No: 112265 DIN: 00881021

Place - Pune
Date - 4th September 2020

Place - Pune
Date - 4th September 2020

DIN: 00546675

DIN: 07670787
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Cosmos e-Solutions & Services Private Limited

CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH, 2020

Particulars Year ended Year ended
31 March, 2020 | 31 March, 2019
) ®)

A. Cash Flow from operating activities
Net Profit before tax 30,19,950 2,01,63,401
Depreciation and amortisation 33,99,592 54,96,474
(Gain)/Loss on Sale of Fixed Asset 1,89,344 (3,64,085)
Operating profit before working capital changes 66,08,886 2,52,95,790
Adjustments for:
Interest received (18,84,708) (7,68,785)
Increase/(Decrease) in Trade Payable 38,40,307 (2,15,50,383)
Increase/(Decrease) in Other current liability 6,03,789 (1,27,25,469)
Increase/(Decrease) in Short Term Provision - -
Increase/(Decrease) in Long Term Provision (76,887) (28,43,455)
(Increase)/Decrease in Trade receivables 45,16,010 1,58,91,067
(Increase)/Decrease in Short term loan and advances 24,98,794 (23,41,545)
(Increase)/Decrease in Other Current Assets & Inventory 1,45,37,810 1,47,17,426
(Increase)/Decrease in Long Term Loans & Advances - 12,89,046
Cash Generated from Operations 3,06,44,001 1,69,63,692
Income Tax Paid (Net of Refund) (38,76,675) (73,40,707)
Net Cash flow from Operating activities 2,67,67,326 96,22,985

B. Cash Flow from Investing Activities
Purchase of Property, Plant & Equipment - (59,000)
Sale Proceeds of Property, Plant & Equipment 6,14,915 6,95,000
Interest received 18,84,708 7,68,785
Net Cash flow from Investing activities 24,99,623 14,04,785

C. Cash flow from Financing activities
Dividend Paid (25,00,000) -
Dividend Distribution tax paid (5,13,900) -
Net cash flow from Financing activities (30,13,900) -
Net Increase in cash and cash equivalents (A)+(B)+(C) 2,62,53,048 1,10,27,769
Cash and cash egivalent at the beginning of the period 2,87,95,518 1,77,67,749
Cash and cash egivalent at the end of the period 5,50,48,566 2,87,95,518

Notes to Cash Flow Statement :
Cash and cash equivalents represent cash and bank balances and non-lien marked Fixed Deposits

1.

2. The above Cash Flow Statement has been prepared under the “Indirect Method” as set out in the Accounting Standard-3 on

Cash Flow Statements issued by the Institute of Chartered Accountants of India
3. The preceding year figures have been regrouped wherever required.

As per our report of even date attached

For M/s C V Chitale & CO For and on behalf of the Board of Directors of
Chartered Accountants Cosmos e-Solutions & Services Private Limited
Firm Registration No: 126338W

Abhay Avachat Dr. Mukund Abhyankar Ashutosh Joshi Arti Dhole

Partner Director Director Managing Director & CEO
Membership No: 112265 DIN: 00881021 DIN: 00546675 DIN: 07670787

Place - Pune Place - Pune

Date - 4th September, 2020 Date - 4th September, 2020
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2.2

23

24

Cosmos e-Solutions & Services Private Limited
NOTES TO FINANCIAL STATEMENTS

Background

Cosmos e-Solutions & Services Private Limited (‘the Company’) has been incorporated on 23rd March, 2007 under the
Companies Act, 1956 which is now the Companies Act, 2013 (‘the Act’), and is a wholly owned subsidiary of The Cosmos
Co-operative Bank Limited.

The Company is primarily engaged in the business of rendering Information Technology related services in the banking
sector.

Summary of significant accounting policies
Basis of preparation of financial statements

These financial statements are prepared in accordance with Indian Generally Accepted Accounting Principles (GAAP) under
the historical cost convention, on the accrual basis of accounting and on going concern basis. GAAP comprises mandatory
accounting standards as prescribed under section 133 of the Companies Act, 2013 (“the Act”) read with Rule 7 of the
Companies (Accounts) Rules, 2014 and the relevant provisions of the Act. The Company has prepared these financial
statements to comply, in all the material aspects with Accounting Standards.

Accounting policies have been consistently applied over the periods.
Use of estimates

The preparation of financial statements in conformity with generally accepted accounting principles (‘GAAP’) requires
management to make estimates and assumptions that affect the reported amounts of assets and liabilities and the disclosure
of contingent liabilities on the date of the financial statements and the reported amounts of revenues and expenses during
the reported period. Management believes that the estimates made in the preparation of the financial statements are prudent
and reasonable. Accounting estimates could change from period to period. Actual results could differ from those estimates.
Any revision to accounting estimates is recognized prospectively in current and future periods.

Revenue recognition

Revenue is primarily derived from Information Technology (IT) Support and related services. Arrangements with the customers
are either on fixed price, fixed time frame or on a time and material basis. Revenues from the end of last billing to the Balance
Sheet date are recognised as unbilled revenues.

Annual Technical Services revenue and revenue from fixed-price maintenance contracts are recognized rateably over the
period in which services are rendered.

Revenue from the sale of software application user licenses is recognised on transfer of the title of such user license,
except in case of multiple element contracts, which require significant implementation services, where revenue for the entire
arrangement is recognised over the implementation period based upon the percentage completion method.

Revenue from client training support and other services arising due to the sale of software products is recognised as and
when the related services are performed.

Revenue from sale of software products, client support and other services is recognized as and when the services are
performed.

Interest income is recognized using the time proportionate method, based on rates implicit in the transaction.
The Company presents revenue net of indirect taxes in its Statement of Profit and Loss
a. Tangible assets and capital work-in-progress

Tangible assets are stated at cost, less accumulated depreciation and impairment, if any. Cost comprises of purchase
price and any attributable cost such as duties, freight, borrowing costs, erection and commissioning expenses incurred
in bringing the asset to its working condition for its intended use.

Capital work-in-progress comprises the cost of assets that are not yet ready for their intended use at the reporting date.

Borrowing costs, if any, attributable to assets, are capitalized in accordance with provisions of AS -16
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2.5

2.6

2.7

2.8

2.9

b. Impairment

The carrying amounts of assets are reviewed at each balance sheet date. An impairment loss is recognized wherever
the carrying amount of an asset exceeds its recoverable amount. The recoverable amount is the greater of the asset’s
net selling price and value in use. In assessing value in use, the Company has measured its ‘value in use’ on the basis
of undiscounted cash flows of next five years projections estimated based on current prices

Intangible assets

Intangible assets are recorded at the consideration paid for acquisition of such assets and are carried at cost less accumulated
amortisation and impairment, if any.

Research costs are debited to statement of Profit and Loss as and when incurred.

Software product development costs are expensed as incurred unless technical and commercial feasibility of the project is
demonstrated, future economic benefits are probable, the Company has an intention and ability to complete and use or sell
the software and the costs can be measured reliably.

Depreciation and amortisation

In respect of tangible assets acquired during the year, depreciation is provided on written down value method so as to write
off the cost of the assets over the useful lives in the manner specified in Schedule Il to the Companies Act, 2013.

For assets acquired prior to April 1, 2014, the carrying amount as on April 1, 2014 is depreciated over the remaining useful
life. Additions made to an asset up to 15th of a month are subjected to pro-rata depreciation for the period commencing from
that month and those made after 15th of a month are subjected to pro-rata depreciation from the start of the subsequent
month keeping in view the materiality of amounts involved.

Intangible assets (Software Product) are amortised over their respective individual estimated useful lives on a straight-line
basis, from the date they are available for use. The management estimated useful life for Software Products at 30 months.

Other intangible assets are amortised @ 40% on written down value method.

Depreciation and amortisation methods, useful lives and residual values are reviewed periodically, including at each financial
year end, by the management.

Inventory valuation

Inventory (software licenses) is valued at cost or net realizable value whichever is lower. Costs are ascertained using FIFO
method. The cost of inventories comprises of all costs of purchase, cost of conversion and other costs incurred in bringing the
inventories to its present location and condition including taxes, other than those subsequently recoverable by the enterprise
from the taxing authorities.

Employee benefits
Short term employee benefits

Employee benefits payable wholly within twelve months of receiving employee services are classified as short-term employee
benefits. These benefits include salaries, bonus and incentives. The undiscounted amount of short-term employee benefits
to be paid in exchange for employee services is recognized as an expense as the related service rendered by employees.
The company does have a policy for payment of leave encashment.

Post-employment benefits
Contribution to provident fund and superannuation for are accounted for on accrual basis.

The company provides for a gratuity, covering eligible employees. The plan provides a lump sum payment to vested
employees at retirement of an amount based on the respective employee’s salary and tenure of the employment with the
Company. Liability for Gratuity as at the period end is provided on the basis of valuation done by actuary and is fully funded
with Life Insurance Corporation of India.

Accounting for taxes on income

Income tax expense comprises of current tax (i.e. amount of tax for the period determined in accordance with the applicable
income tax law) and deferred tax charge or credit (reflecting the tax effects of timing differences between accounting income
and taxable income for the period).

Current tax is measured at the amount expected to be paid to (recovered from) the taxation authorities using applicable tax
rate and tax laws.
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Deferred tax is recognised in respect of timing differences between taxable income and accounting income i.e. differences
that originate in one period and are capable of reversal in one or more subsequent periods. The deferred tax charge or
credit and the corresponding deferred tax liabilities or assets are recognised using the tax rates that have been enacted or
substantively enacted by the balance sheet date.

Deferred tax assets are recognised only to the extent there is reasonable certainty that the assets can be realised in future;
however, where there is unabsorbed depreciation or carried forward loss under taxation laws, deferred tax assets are
recognised only if there is a virtual certainty supported by convincing evidence that sufficient future taxable income will be
available against which such deferred tax assets can be realised.

Deferred tax assets are reviewed as at each balance sheet date and written down or written up to reflect the amount that is
reasonable/virtually certain (as the case may be) to be realised.

2.100perating leases

Lease rentals in respect of assets acquired on operating leases are recognized in the statement of profit and loss on a
straight-line basis over the lease term except in case of immovable property wherein, having considered the materiality of
amount involved, the operating leases are recognized on accrual basis by the management.

2.11 Earnings per share (EPS)

The basic earnings per share is computed by dividing the net profit/loss attributable to the equity shareholders for the year/
period by the weighted average number of equity shares outstanding during the reporting year/ period.

2.12Goods and service Tax (GST)

The input tax credit in respect of inward supplies are availed as per the provisions of law and are adjusted against the tax
payable on outward suppliers and any excess of tax payable over and above input tax credit is recognized as current liability.

Pre-GST regime Taxes and GST paid on advances as received from customers against services that are yet to be rendered
are recognized as current assets. These are adjusted against the accruing tax liability as and when billed.

Tax and duty credits availed by way of input tax credit under the laws existing prior to commencement of GST regime have
been claimed as transition credits eligible as input tax credit under the GST regime.

2.13Provisions, contingent liabilities and contingent assets

The Company creates a provision when there is present obligation as a result of a past event that probably requires an
outflow of resources and a reliable estimate can be made of the amount of the obligation. A disclosure for a contingent
liability is made when there is a possible obligation or a present obligation that may, but probably will not, require an outflow
of resources. When there is a possible obligation or a present obligation in respect of which the likelihood of outflow of
resources is remote, no provision or disclosure is made.

Provisions are reviewed at each balance sheet date and adjusted to reflect the current best estimate. Ifitis no longer probable
that the outflow of resources would be required to settle the obligation, the provision is reversed. Loss contingencies arising
from claims, litigation, assessment, fines, penalties etc are recorded when it is probable that a liability has been incurred and
the amount can be reasonably ascertained.

Contingent assets are not recognized in the financial statements. However, contingent assets are assessed continually and
if it is virtually certain that an economic benefit will arise, the asset and related income are recognised in the period in which
the change occurs.
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Note 3 - Share Capital

Share Capital

As at

31 March, 2020

As at

31 March, 2019

No. ) No. 3
Authorised
Equity Shares of 3100 each 25,000 | 25,00,000 25,000 | 25,00,000
Issued
Equity Shares of 100 each 25,000 | 25,00,000 25,000 | 25,00,000
Subscribed & Paid up
Equity Shares of ¥100 each fully paid 25,000 | 25,00,000 25,000 | 25,00,000
Subscribed but not fully Paid up
Equity Shares of 100 each fully paid o 3 = =
Total 25,000 | 25,00,000 25,000 | 25,00,000

Reconciliation of shares outstanding at the end of the year

Particulars As at As at
31 March, 2020 31 March, 2019
No. () No. 3
Shares outstanding at the beginning of the year 25,000 25,00,000 25,000 25,00,000
Shares issued during the year - - - -
Shares bought back during the year - - - -
Shares outstanding at the end of the year 25,000 25,00,000 25,000 25,00,000

Rights, preference and restrictions attached to equity shares

The Company has a single class of equity shares. Accordingly, all equity shares rank equally with regard to dividends and

share in the Company’s residual assets. The equity shares are entitled to receive dividend as declared from time to time. The

Company declares and pays dividend in Indian Rupees. The voting rights of an equity shareholder on a poll (not on show of

hands) are in proportion to its share of the paid-up equity capital of the company. Voting rights cannot be exercised in respect

of shares on which any call or other sums presently payable have not been paid.

Failure to pay any amount called up on shares may lead to forfeiture of the shares.

On winding up of the Company, the holders of equity shares will be entitled to receive the residual assets of the Company.

Shareholders holding more than 5% shares in the company

Name of Shareholder

As at

31 March, 2020

As at

31 March, 2019

No.

%

No.

%

The Cosmos Co-op Bank Limited *

25,000

100

25,000

100

*One Share is held in the name of Nominee
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Particulars As at As at
31 March 2020 31 March 2019
) ®)
Surplus in Statement of Profit and Loss
Opening balance 8,57,23,770 7,10,05,329
(+) Net Profit/(Net Loss) For the current year 22,41,172 1,47,18,441
(-) Dividend Distribution Tax 5,13,900 -
(-) Dividend Paid 25,00,000 -
Closing Balance 8,49,51,042 8,57,23,770
General Reserve
Opening Balance 13,00,000 13,00,000
Closing Balance 13,00,000 13,00,000
Total 8,62,51,042 8,70,23,770
Note 5 - Long Term Provisions
Particulars As at As at
31 March 2020 31 March 2019
) )
Provision for Employee Benefits - Gratuity 19,172 96,059
Total 19,172 96,059
Note 6 - Trade Payables
Particulars As at As at
31 March 2020 31 March 2019
) Q)
Trade Payables
As Acceptances 97,58,821 59,18,515
Total 97,58,821 59,18,515
Note 7 - Other Current Liabilities
Particulars As at As at
31 March 2020 31 March 2019
) Q)
Advance from Customers - 1,70,000
Other payables 11,90,416 4,16,627
Total 11,90,416 5,86,627
Note 8 - Short Term Provisions
Particulars As at As at
31 March 2020 31 March 2019
®) ®)
Others
Provision for Income Tax 3,22,50,000 3,13,00,000
Total 3,22,50,000 3,13,00,000
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Note 9 - Property, Plant & Equipment

Particulars Gross Block Accumulated Depreciation Net Block
Balance as at | Additions/ Acquired Revaluations/ | Balanceasat | Balanceasat | Depreciation | Adjustment On Balance as at | Balance asat | Balance as at
01-Apr-2019 | (Disposals) | through business | (Impairments) | 31-Mar-2020 | 31-Mar-2019 | charge for the due to disposals | 31-Mar-2019 | 31-Mar-2019 | 31-Mar-2020
combinations year revaluations
() R) ) R) () R) ) R) R) R) () R)
a | Tangible Assets
Buildings 2,33,50,000 0 2,33,50,000 61,88,318 17,571,702 79,46,020 1,71,61,682 1,54,03,980
Computer System - 59,52,001 (37,938) 59,14,063 540,157 1,09.270 36,041 55,63,386 461,843 350,676
Hardware
Furniture and Fixtures 19,67,580 | (17,28,544) 2,39,036 12,54 421 20,428 10,94,177 1,80,672 713,159 58,364
Vehicles 52,756 0 52,756 46423 1,640 48,063 6,333 4,693
Office Equipments 13,53,161 | (13,06,702) 46,459 1\1,76,391 3,958 11,38,707 41,642 1,76,771 4818
Total 3,26,75,498 | (30,73,184) 2,96,02,314 1,41,55,710 18,92,998 22,68,925 1,37,79,783 1,85,19,788 1,58,22,531
b | Intangible Assets
Softwares 3,20,52,528 3,20,52,528 2,94,05,007 3,09,11,601 26,47,521 11,40,926
Computer Software - 59,41,557 59,41,557 57,73,619 1,60,311 59,33,929 167,939 7628
Internet Banking
Computer Software - 2316512 2316512 22,76,403 27,000 23,03,403 40,109 13,109
Mobile Banking
Computer System - 36,04,760 36,04,760 21,67,468 9,18.411 30,85,879 14,37,292 5,18,881
Software
Oracle E-Business Suite 2,01,89,699 2,01,89,699 1,91,87,518 400,872 1,95,88,391 10,02,181 6,01,307
Software
Total 3,20,52,528 3,20,52,528 2,94,05,007 15,06,594 3,09,11,601 26,47,521 11,40,926
Grand Total 6,47,28,026 | (30,73,184) 6,16,54,842 |  4,35,60,717 33,99,502 2268925 | 44691385 |  2,11,67,309 |  1,69,63457
Previous Year | em0m0 | (t6ie)| 64728006 | 336300 | 50 | 1| 30404153 | 2gnpar | 26935607
Note 10 - Deferred Tax
Particulars As at As at
31 March 2020 31 March 2019
®) ®)
Deferred Tax Asset 3,34,618 2,88,355
Less: Deferred Tax Liability - (1,24,959)
Total 3,34,618 1,63,396
Note 11 - Long term loans and advances
As at As at
31 March 2020 31 March 2019
Particulars ®) ()
Advance Tax and Tax Deducted as Source (Net of Provision) 3,91,35,424 3,52,58,749
Total 3,91,35,424 3,52,58,749
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Note 12 - Inventories

Particulars

As at
31 March 2020

As at
31 March 2019

®)

®)

Inventories
(Valued at Cost or Net Realisable value whichever is lower and as
Certified by Management)

Software Licenses 42,55,000 42,55,000
Traded Goods - 57,930
Total 42,55,000 43,12,930
Note 13 - Trade receivables

Particulars As at As at

31 March 2020

31 March 2019

®)

®)

Outstanding for a period exceeding six months from the date they
were due for payment

Unsecured, considered good 22,49,410 12,68,102
Other Trade Receivables

Unsecured, considered good 15,84,359 70,81,676
Total 38,33,769 83,49,778
Note 14 - Cash and Cash Equivalents

Particulars As at As at

31 March 2020

31 March 2019

®)

®)

Cash on hand
Balances with banks
Current Accounts
Term Deposit*

Total

22,575 4,825
1,06,52,764 1,80,87,686
4,43,73,227 1,07,03,007
5,50,48,566 2,87,95,518

* Fixed Deposits are held with The Cosmos Co-op Bank Ltd

Note 15 - Short Term Loans and Advances

Particulars As at As at
31 March 2020 31 March 2019
®) R®)
Other Advances 56,832 25,55,626
Total 56,832 25,55,626
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Note 16 - Other Current Assets

Particulars

As at
31 March 2020

As at
31 March 2019

®)

®)

Unsecured, considered good

Unbilled revenue

Balances with Government Authorities -
Indirect Tax Credit Receivable
Unsecured, considered good

Deposits

Prepaid Expenses

Accrued Interest

Total

99,91,342 2,36,14,461
15,55,812 10,52,231
75,000 14,17,400
3,85,589 4,29,548
3,34,042 3,08,025
1,23,41,785 2,68,21,665

Note 17 - Revenue from operations

Particulars For the year ended For the year ended
31 Mar 2020 31 Mar 2019
®) ®)
Sale of Software Licenses - 2,78,60,000
Sale of Services 3,54,47,796 9,67,53,986
Total 3,54,47,796 12,46,13,986

Note 18 - Other Income

Particulars For the year ended For the year ended
31 Mar 2020 31 Mar 2019
®) ®)
Interest received 18,84,708 7,68,785
Miscellaneous income 1,695 2,119
Profit on Sale of Asset - 3,64,085
Interest on Income Tax Refund - 2,50,754
Excess Provisions Written Back (Net) 5,74,083 18,73,421
Total 24,60,486 32,59,164

Note 19 - Changes in Inventories of Stock in Trade & Finished Goods

Particulars For the year ended For the year ended

31 Mar 2020 31 Mar 2019

®) ®)

Changes in Inventory
Opening Inventory
Software Licenses 42,55,000 2,77,50,000
Traded Goods 57,930 57,930
Closing Inventory
Software Licenses 42,55,000 4255,000
Traded Goods ## - 57,930
## written off at the year end since no saleable value
Total 57,930 2,34,95,000
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Note 20 - Cost of Operating Activity

Particulars For the year ended For the year ended
31 Mar 2020 31 Mar 2019
® )
Project Software Technical Support Cost 87,51,256 84,91,809
Project Software Sub Contractors 1,99,71,260 1,13,07,465
Project Travelling Cost - 4.66,306
Total 2,87,22,516 2,02,65,580

Note 21 - Employee Benefit Expenses

Particulars For the year ended For the year ended
31 Mar 2020 31 Mar 2019
®) ®)

Salaries and Incentives 11,88,150 52,189,497
Contributions to -

Provident Fund 27,963 15,59,061

Pension Fund 49,830 9,71,687

Gratuity Fund 2,00,000 -
Employees’ Mediclaim Insurance Premium 58,219 6,16,572
Staff Welfare Expenses 27,523 1,71,382
Total 15,51,685 5,55,08,199

Note 22 - Other Expenses

Particulars For the year ended For the year ended
31 Mar 2020 31 Mar 2019
® ®

Electricity Charges - 2,22,706
Rent - 12,33,086
Telephone Charges 6,113 34,893
Interest on delayed payment of statutory dues 1,92,301 2,258
Rates & Taxes 22,503 23,558
Travelling & Conveyence:

Travelling Expenses 3,254 58,480
Motor Vehicle Expenses 879 54,038
Professional & Consultancy Fees 3,37,600 5,68,970
Payment to auditors* 75,000 75,000
Sundry Balances Written Off 1,05,667 -
Miscellaneous Expenses 2,23,949 6,71,507
Loss on Sale of Asset 1,89,344 -

11,56,610 29,44,497
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* Payment to Auditors (net of GST input credit, wherever applicable

Particulars For the year ended For the year ended
31 Mar 2020 31 Mar 2019
®) ®
As auditors - Statutory Audit 45,000 45,000
For taxation matters 15,000 15,000
For Other Services 15,000 15,000
Total 75,000 75,000

Note 23 - Exceptional Items

Particulars For the year ended For the year ended

31 Mar 2020 31 Mar 2019
®) )

Provision for Gratuity relating to earlier periods - =

Note 24 - Commitment

Particulars 2020 () 2019 (})

The estimated amount of contracts remaining to be executed on - -

capital account (net of advances) and not provided for at the year /

period end

Other commitments - -

Note 25 - Contingent liability

Particulars 2020 () 2019 (})

Other claims not acknowledged as debts - 9,50,000

Note 26 - Deferred tax asset (net)

As per the Accounting Standard 22, “Accounting for taxes on income”, the Company would have a net deferred tax liability, on

account of items giving rise to timing differences. Particulars thereof are as under.

Particulars 2020 () 2019 (?)
Deferred Tax (Liability)/Asset (A)

Difference in depreciation as per books of account and tax 3,29,793 1,36,672
Deferred Tax Asset/(Liability) (B)

Disallowance of Gratuity Provision S. 43B of IT Act, 1961 4,825 26,724

Net Deferred Tax Asset/(Liability) (B-A) 3,34,618 1,63,396
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The number of shares used in computing Basic earnings per share (EPS) is the weighted average number of shares outstanding

during the year..

Computation of Earnings Per Share For the year ended | For the year ended
31 Mar 2020 31 Mar 2019
®) ®)
Net Profit after tax attributable to equity shareholders (A) 22,411,172 1,47,18,441
Nominal Value per share 100 100
Weighted average number of equity shares issued (B) 25,000 25,000
Basic earnings per equity share (A/ B) (%) 89.65 588.74

The Company does not have any outstanding dilutive potential equity shares. Consequently, the basic and diluted earnings per

share of the Company remains the same.

28. Related Party Disclosure

In accordance with the requirements of Accounting Standard 18 - Related Party transactions as prescribed under the

Companies (Accounting Standards) Rules, 2006, the details of related party transactions are given below.

Nature of Relationship
Holding Organisation

Key Managerial Persons

Name of Related Party
The Cosmos Co-opera

Mrs. Arti Dhole, Manag
Dr. Mukund Abhyankar,

tive Bank Ltd

ing Director & CEO
, Director

Mr. Ashutosh Joshi, Director

Transactions with related party

Particulars 2020 () 2019 )
Holding Organisation

Revenue and Expense ltems

Rendering of Services (Net of Taxes and Credits) 1,04,86,180 7,37,17,112
Interest Received on Term Deposit 18,84,708 7,68,785
Dividend Paid on Equity Shares 25,00,000 -
Closing Balances

Trade receivable (net) 2,64,600 32,17,056
Balance in Current Accounts with Bank 1,06,52,764 1,80,86,276
Balance in Term Deposits with Bank 4,43,73,227 1,07,03,007
Key Managerial Person

Remuneration & other Benefits to Managing Director Mrs. Arti Dhole*

Salaries & Allowances @ Up to 31.12.2018 - @23,37,843
Contribution to Provident Fund - 1,16,520
Contribution to Gratuity Fund (Approx.) - -
Dr. Mukund Abhyankar

Directors Meeting Fees 10,000 17,500
Mr. Ashutosh Joshi

Directors Meeting Fees 10,000 17,500
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29. Dues to micro and small suppliers

Under the Micro Small and Medium Enterprises Development Act, 2006, (MSMED) which came into force from

2nd October 2006, information has been determined to the extent such parties have been identified on the basis of information

available with the Company:

Particulars

2020 (%)

2019 (%)

Principal amount remaining unpaid to any supplier as at the year end

Interest due remaining unpaid to any supplier as at the year end

Amount of interest paid by the Company in terms of section 16 of the MSMED,
along with the amount of the payment made to the supplier beyond the appointed
day during the accounting year

Amount of interest due and payable for the period of delay in making payment
(which have been paid but beyond the appointed day during the year) but without
adding the interest specified under the MSMED

Amount of interest accrued and remaining unpaid at the end of the accounting
year

Amount of further interest remaining due and payable even in the succeeding
years, until such date when the interest dues as above are actually paid to the
small enterprise for the purpose of disallowance as a deductible

30. Expenditure in foreign currency (on accrual basis)

Particulars

2020 (3)

2019 ?)

Travelling Expenses

31. Provision for Gratuity

Defined Benefit Plan: The Group provides for its liability towards gratuity as per the actuarial valuation. The present

value of the accrued gratuity minus fund value is provided in the books of accounts.

I) Changes in benefit obligation for the Company:

Particulars 2020 (%) 2019 (%)
Assumptions

Discount Rate 7.50% 7.50%
Expected Return on Plan Assets 7.80% 7.80%
Salary Escalation 5.00% 5.00%
Table Showing Changes in Present Value of Obligations

Present Value of Obligations as at Beginning of Year 96,059 1,36,28,654
Interest Costs 3,175 8,05,464
Current Service Costs 24,057 25,529
Benefits Paid (42,577) 0
Actual (Gain) / Loss on Obligations 3,325 (22,41,801)
Past Service Costs - -
Present Value of Obligations as at end of year 19,172 96,059
Table Showing Changes In Fair Value of Plan Assets

Fair Value of Plan Assets as at beginning of year 2,20,416 1,06,89,140
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Particulars 2020 (}) 2019 (%)
Expected Return on Plan Assets 22,271 8,71,915
Transfer In/(Out) 81,461 1,22,15,134
Contributions 1,99,950 9,78,524
Benefits Paid - -
Morality Charges & Taxes (4,662) (80,735)
Actuarial Gain / (Loss) on Plan Assets 1,19,466 (23,294)
Fair Value of Plan Assets as at end of year 4,33,403 2,20,416
Funded Status - -
Actual Return on Plan Assets 1,41,737 8,48,621
Actual Gain / Loss Recognized
Actuarial Gain / (Loss) For the Year — Obligation (3,325) 22,41,801
Actuarial Gain / (Loss) For the Year - Plan Assets 1,19,466 (23,294)
Total Gain / (Loss) for The Year 1,16,441 22,18,507
Actuarial Gain / (Loss) Recognized in The Year 1,16,441 22,18,507
Amounts to be Recognized in the Balance Sheet
Present Value of Obligations as at the end of the year 19,172 96,059
Fair Value of Plan Assets as at the end of the year 4,33,403 2,20,416
Funded Status Surplus / (Deficit) 4,14,231 1,24,357
Non-Current Liability 19,172 96,059
Amount Not Recognised as an Asset 3,19,944 -
Net Assets / (Liability) Recognized in Balance Sheet 94,287 1,24,357
Expenses Recognized in Statement of Profit & Loss
Current Service Cost 24,057 25,529
Interest Cost 3,175 8,05,464
Expected Return on Plan Assets (22,271) (8,71,915)
Net Actuarial (Gain) / Loss recognized In the Year - =
Past Service Cost - -
Actuarial (Gain) / Loss recognized in the period (1,16,141) (18,73,421)
Expenses Recognized in Statement of Profit and Loss - =
Expenses Recognized in Statement of Profit and Loss as Prior Period Iltem - -

32. Operating lease

The Company had taken office premise under operating lease which were vacated FY 2018-19. The Company has given
refundable security deposit in accordance with the agreed terms. Lease payments of X NIL ( Previous Year 12,33,086/- ) in
respect of such premise are recognised in the Statement of profit and loss under ‘Rent’ in Note no. 22 forming part of these
financial statements on accrual basis.

With respect to non-cancellable operating lease agreements, the future minimum lease rent payable is as follows:

Particulars 2020 (}) 2019 (%)
Not Later than one year Nil Nil
Later than one year and not later than five years Nil Nil
More than 5 years Nil Nil

33. Goods and service tax (GST)

The management of the company is in process of reconciling GST Input Tax Credits as per the books of account with credit
appearing on GST portal in Form GSTR 2A. Pending the same, credit reflecting in the books of account has been considered
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34.

35.

36.

37.

for preparation of the financial statements.

COVID-19- The spread of COVID-19 has severely impacted business around the globe. In many countries including India,
there has been severe disruption to regular business Operations due to lock-down, disruptions in transportation, supply chain,
travel bans, quarantines, social distancing and other emergency measures. The Company has made detailed assessment
of its liquidity position for the next one year and of the recoverability and carrying values of its assets comprising Property,
Plant and Equipment, intangible assets, Trade Receivables, and Inventory as at the balance sheet date and has concluded
that there is no material adjustments required in the financial statements. Management believes that it has considered all the
possible impact of known events arising from COVID -19 pandemic in the preparation of the financial Statements. However,
the impact assessment of COVID-19 is a continuing process given the uncertainties associated with its nature and duration.
The Company will continue to monitor any material changes to future economic conditions

Balances of Loans and Advances received and given, Trade Payables and Trade Receivables are subject to confirmations
being received from respective parties and have been stated as reflecting in the books of account for preparation of the
financial statements.

Other information

Information relating to other matters specified in Division |, revised Schedule Il to the Act, is either nil or not applicable to the
Company for the year/ period.

Previous year comparatives

Previous year’s figures have been regrouped, reclassified & rearranged wherever necessary.

As per our report of even date attached

For M/s C V Chitale & CO For and on behalf of the Board of Directors of
Chartered Accountants Cosmos e-Solutions & Services Private Limited
Firm Registration No: 126338W

Abhay Avachat Dr. Mukund Abhyankar Ashutosh Joshi Arti Dhole

Partner Director Director Managing Director & CEO
Membership No: 112265 DIN: 00881021 DIN: 00546675 DIN: 07670787

Place - Pune Place - Pune

Date - 4th September 2020 Date - 4th September 2020
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Padmashri. Y. H. Malegam, Former Director, Reserve Bank of India
visited Bank’s Corporate Office seen with Group Chairman
Dr. Mukund Abhyankar

Celebration of Bank’s 114th Anniversary

Hon'ble Shri Murlidhar Mohol, Mayor visited Banks Corporate office Inauguration of Internship programme under Youth Connect for students
seen with Bank’s Group Chairman Dr. Mukund Abhyankar, Chairman of BMCC seen with Bank’s Chairman CA Milind Kale,

CAMilind Kale, Vice Chairman Adv. Pralhad Kokare and other Directors.  py;rq 4o s, Rajaishwari Dhotre and Senior Executive of Bank with students.

Hon’ble CA Suresh Prabhu, Member of Rajya Sabha and Celebration of Women's Day 2020 :

CADr. S. B. Zaware, Chairman, Asian Oceanian Standard Setters Present during the event were members of the Board.
Group visited Banks Corporate Office seen with Bank’s Group

Chairman Dr. Mukund Abhyankar, Chairman CA Milind Kale,

Other Directors and Senior Executives.
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Regular Savings Account
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Premium Plus Savings Account
Royale Savings Account
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Premium Salary Account
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Jan Dhan Savings Account
Basic Savings Bank Deposit Account
Jan Sanchay Account
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Retail Loans
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Insurance
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Trade Finance
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Royale Current Account
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Cosmo Working Capital Loan
Pharmaceutical Loan
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Lease Rent Discounting Scheme
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Corporate Services

Bank Guarantee
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Export Finance
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Loans - NRI Home Loans
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PRE-VALIDATION COSMOS RUPAY DEBIT CARD
OF ACCOUNT 1. Point of Sale ( POS)
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BHIM, Google Pay etc.
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