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Chairman’s Address

Dear Shareholders,

Since last few years, banking sector has consistently faced challenging situations, COVID -19 pandemic being one of them.
To curtail this pandemic Nation-wide lockdown was implemented. Multi-layered negative consequences of this lockdown
have been observed. Many industries went into recession while some had to be closed down. Many salary-earners lost
their jobs. There was a severe blow on income generating resources. This in turn created difficulty/impossibility in paying
EMls of banks. This caused concern that regular EMI paying accounts might turn into NPA category. In the critical situation,
taking sympathetic view of the borrowers, The Reserve Bank of India under COVID 19 — Resolution Framework 1.0 and
2.0 declared many concessions. All these concessions were passed on to Bank’s eligible borrowers. Considering the
financial needs of the customers, special loans schemes like additional credit facility, Atmanirbhar Nidhi Yojana, Cosmo
Professional Comfort Loan Scheme etc., were implemented. During the lockdown period, as banks were declared under
essential services category, branches continued to operate with reduced timings & lesser staff and officers. Bank’s staff has
given uninterrupted service during this absolutely challenging time. Taking into consideration the uninterrupted service of
banking sector staff to the nation since the onset of COVID 19 pandemic last year, Government of India recognized Bank
employees as ‘COVID Warriors’.

For welfare of customers and staff during this phase, Bank implemented many safety measures. Bank also bought special
Medi-claim policy for all staff and officers for treatment of COVID 19. Bank also made vaccination facility available for staff
and officers by tie up with various well-known hospitals in Pune.

Apart from this exceptional situation other challenges remained unchanged during this year too.

At the end of March 2021, the percentage of retail loan up to 1 Crore against the total loans is 21.48 %. To increase
percentage of retail loan many changes have been made in existing loan products and new ones are also introduced. The
rates of interest on retail loans have been reduced since January 2021. These rates of interest were further reduced from
April 2021. As per regular Bank Policy, for unsecured loan up to % 5 Lakh, it was necessary to hold 5% shares in proportion
to the loan amount, this has been reduced and the maximum shareholding limit is capped at ¥ 2000/-. Due to all these
well-thought steps we are seeing increase in the retail loans of your Bank.

At the end of March 2021, the Bank’s lending to priority sector is 41 % of its total advances. As per yearly limit set by
Reserve Bank it should be 45 %. During the present financial year, new loan scheme is being implemented for increasing
the lending in priority sector, while some loan schemes are modified as well. However still Bank is trying to garner as much
business as possible by reducing rates of interest on various loan schemes.

As per new guidelines of Reserve Bank of India, advances portfolio upto ¥ 1.00 Crore shall be 50% of the Banks total
advances. Implementation of this rule should be completed by March 2024. Also, the lending towards priority sector should
be 75% of Total Advances instead of 40%. The Exposure norms for lending to individual and group borrowers has also
changed. This is creating hurdle in increasing advances portfolio and interest income of the Bank.

Your Bank is functioning by adhering to all these norms defined by Reserve Bank of India. As on July 2021, the percentage
of Retail loan to Total Loans is 22.55% and percentage of priority sector advances to Total Advances is 42.89%, which has
increased in comparison with the March 2021.

In the previous year lending was adversely affected due to market situation. Hence Bank had excess liquidity of funds.
Other banks too started reducing the rates of interest on deposit taking into consideration entire condition. After studying
the market situation your Bank also reduced the rates of interest on deposits from time to time. The competition of interest
rates of deposits and loans between banks grew fierce during the year under review. The business undertaken during the
year under review depended on the interest rates of deposits and advances.

The year under review was very challenging for recovery of NPA. Due to COVID 19 lockdown, curfew, fear of contracting
and spread of COVID 19 it was not possible to visit borrowers personally for recovery purpose. The borrowers were
contacted by telephone and video conferencing and efforts were made to recover the dues. Various Courts were closed for
long time during this phase. Even after the Courts started working, urgent cases were only addressed. Thus, Courts were
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not much of a help in recovery process during this time. In spite of all this challenging situation, at the end of March 2021,
Bank has recovered ¥ 173.36 Crore and upgraded loan accounts worth ¥ 11.77 Crore.

~N

Since last few years, Bank was unable to give dividend to Bank Members according to their expectations. Hence many
members demanded refund of their share capital during the year 2020-21. Considering the limit set down by Bye-laws
regarding refund of share capital Bank has tried to refund share capital to as many members as possible.

In spite of the exceptional situation during the year under review the operations of Treasury Department was satisfactory
and Bank has reaped profit of ¥ 285.91 Crore from business of sale and purchase of securities at the end of March 2021.

Bank declared Long Term (Sub-ordinated) Deposit Scheme- 9 in March 2021. In spite of this scheme having many
conditions, customers have invested ¥ 74.81 Crore in this scheme. This depicts the continued trust customers have placed
in the Bank.

As per guidelines, prior permission of Reserve Bank is necessary for appointing Statutory Auditors. Hence, for appointing
Statutory Auditors for the year FY 2021-22 , Bank vide letter dated 29" July 2021 has submitted an application to Reserve
Bank for permission.

It has become very difficult for small cooperative banks to earn profit due to various policy measures adopted by Reserve
Bank. Reserve Bank has issued guidelines on amalgamation of UCBs through their detailed circular dated 23" March
2021. Accordingly, few UCBs approached the Bank with merger proposals. Considering the financial condition, image of
Bank within the masses, financial and technical due diligence etc., Board has given in-principle approval for merger of
Shree Sharada Sahakari Bank Limited, Pune into our Bank and put forth the proposal before Annual General Meeting for
further approval.

An innovative exercise was undertaken by Bank to chalk out business action plan for Bank from 2020 to 2025. Staff
members of all file and rank participated in this process. Under this exercise, essay competition, ‘Cosmos Vision 2025’ was
organized. Through this ‘Mann ki Baat’ what actions to be taken and which schemes to be implemented was shared by all
employees. The special feature of the competition was the participation of staff from peon to senior management cadre.
The points brought forth from this competition will be taken into consideration while chalking action plan for future.

Considering the preference of customers towards digital banking, Bank has made further technological enhancements i.e.
installed cash Recyclers Kiosk (Cash Recycler Machine), Self Service Passbook printer, introduced Positive Pay system
(PPS), launched a renewed version of Unified Payment interface platform etc. Bank is also maintaining its connect with
customers through emails, SMS, website etc. Bank received the prestigious Associated Chambers of Commerce and
Industry of India — ‘ASSOCHAM’ Winner Award for offering innovative digital services to customers. This award was
constituted under the concept of ‘Atmanirbhar Bharat'.

Even after facing exceptional and challenging situation, recovery which was not as per expectation, decrease in requirement
for advances, giving concessions to borrowers as per directives of Reserve Bank which together adversely affected the
income, Bank has earned operational profit of ¥ 461.35 Crore and net profit of ¥ 56.78 Crore during the year under review.
After making statutory provisions from the net profit, from the remaining profit it will be possible to distribute dividend to
Members for the year 2020-21. The Bank will approach to RBI for necessary approval.

The Directors of the Bank are experts in their various fields and they have stepped into the banking sector after being
elected to the Board. Now they are not novices in this field and have settled down in their role. They are also adding to their
educational qualifications with time which you will be able to read in the section, ‘Director Accolades’. As the Bank is in the
hands of such able Directors, it will surely stay on path of success, with your continued patronage/support.

With regards,

o

CA Milind Kale
Chairman

\_ J
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Registered Office: Cosmos Tower, Plot No. 6, S. No. 132/B, ICS Colony, University Road, Ganeshkhind, Pune 411 007

Registration No. & Date: Under the Co-operative Credit Societies Act, 1904. Reg. No.20, dated 18" January 1906
Under Multistate Co-op Soc. Act, 1984, MSCS/CR/72/97 dated 28.11.1997
Under Banking Regulation Act, 1949, ACD/MH/188 P dated 11.03.1980

Incorporated in the Second Schedule as per Reserve Bank of India (RBI) Act, 1934

UBD/BR.324/A-9-90/91, dated 01.11.1990

Area of Operation: States of Maharashtra, Madhya Pradesh, Karnataka, Gujarat, Tamil Nadu, Andhra Pradesh and Telangana

HIGHLIGHTS

As on 31 March, 2021

Uyt / Particulars As on 31.03.2021 | As on 31.03.2020
WIHiSad / Paid Up Share Capital 333.59 322.67
Tpu et / Reserves and other Funds 1,738.70 1,651.41
figae JAT JHI / Capital Adequacy Ratio (CRAR) 12.54% 12.30%
N/ Deposits
F9d 3t / Savings 2,942.84 2,535.63
EI'IFL%H’T/ Current 1,015.85 846.07
H&d 3t/ Term 12,191.76 11,813.39
TepUl / Total 16,150.45 15,195.09
YqgIdar/ Advances
TRl 9YLEel / Secured 11,826.71 11,490.13
ferfareolt wegLEal/ Unsecured 53.96 13.02
Tl / Total 11,880.67 11,503.15
& / Borrowings 672.00 1,622.80
T e / Total Investments 5,327.35 5,599.91
gehdleh! THITT/ Over dues (Percentage) 7.73% 7.25%
A% / Profit for the Year 56.78 -54.34
Hritet asiten f¥Teeteh T/ Previous Year'’s Profit C/F 15.61 53.93
@k Higad / Working Capital 19,102.31 18,895.46
B FOhes L
qusiiet / Particulars 31.03.2021 31.03.2020
M@/ Total Branches 140 140
HHES / Members 85695 79861
FHAH THIEE (FHS1ER) / Nominal Members (Borrowers) 5161 5894
TR Yaeh / Total Staff 2728 2824
5
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Management Team

( Managing Director Jt. Managing Director J
Mr. Suhas Gokhale Ms. Apekshita Thipsay
( Chief General Managers J
Ms. Nayan Lagad Mr. Avinash Rana
( Chief Information Technology Officer J
Ms. Arti Dhole
( Deputy Chief General Manager J

Mr. Vishwas Agale

( General Managers J
Mr. Rajendra Pandit Mr. Sunil Panse
Mr. Anil Barve (till 30" January 2021) Mr. Manoj Shah
Ms. Aakanksha Rane Mr. Avinash Chavan

Mr. Sanjay Sawant

( Statutory Auditors J

M/s G D Apte and Co. Chartered Accountants, Pune
M/s Kirtane & Pandit LLP, Chartered Accountants

( Internal Auditor J

M/s Gokhale & Sathe, Chartered Accountants
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NOTICE OF ANNUAL GENERAL MEETING
(FOR MEMBERS ONLY)

The 115" Annual General Meeting of the members of THE COSMOS CO-OP. BANK LTD.,
will be held on Thursday, 30t September, 2021 at 9.00 a.m. at Shivshankar Sabhagruha, S.
No. 698/1, Maharshinagar, Paigude Baug, Pune — 411037 for transacting following business.
Your presence therefore is highly solicited.

Agenda of the Meeting:

1.
2.

To confirm the minutes of the 114" Annual General Meeting held on 23" November 2020.
A) To consider and adopt

1) Annual Report for the year 2020-2021.

2) Profit And Loss Account for the year ended 31t March 2021.

3) Balance Sheet as on 31 March 2021.
B) To review actual utilization of reserves and other funds during the year 2020-2021.

To consider and approve the appropriation of profit for the financial year 2020-2021 as
proposed by the Hon. Board of Directors.

To consider the Report of Statutory Auditors and compliance thereof for the year 2020-2021.

To appoint Statutory Auditors for the year 2021-2022 and to authorize Hon. Board of Directors
to decide their remuneration (Subject to approval from Reserve Bank of India).

To take note of the loans and advances outstanding from the Directors and their relatives
during the year 2020-2021 (vide section 39 (3) of the Multi-State Co-operative Societies
Act, 2002).

To consider and adopt amendments (as per draft enclosed) proposed by Hon. Board of
Directors to the existing Bye-Laws of the Bank (Subject to ‘No Objection Certificate’ from
Reserve Bank of India).

To sanction leave of absence of members who are not able to attend the 115" Annual General
Meeting.

To consider and approve the scheme of Merger/Amalgamation of 'Shree Sharada Sahakari
Bank Ltd." into The Cosmos Co-op. Bank Ltd., and to send the recommendation to Reserve
Bank of India for approval of the scheme.

10. Any other matter, with the permission of the Chair.

By the order of Board of Directors

Date: 7™ September 2021 Mrs. Apekshita Thipsay
Pune (Maharashtra) In-charge Managing Director
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Notes

. The meeting shall commence at 9.00 a.m. sharp. If the required quorum of members is not

present at the commencement of the meeting, it shall be adjourned. The adjourned meeting
will resume business on the same day, at the same place, at 9.30 a.m., irrespective of the
quorum, in which, only the business mentioned in the Notice of the Meeting shall be transacted.

All documents and information relating to the business to be transacted at this Annual General
Meeting to be held on 30" September 2021 will be available at 'Cosmos Tower', Bank’s Head
Office up to 28" September 2021 on working days, between 11.00 a.m. to 4.00 p.m.

Members are requested to submit their queries, if any, regarding the business to be transacted
at this Annual General Meeting, in writing at the Bank’s Head Office up to 28" September
2021 on working days, between 11.00 a.m. to 4.00 p.m.

The unabridged version of the Annual Report is available on Bank’s website www.cosmosbank.
com while the hard print of Annual Report will be available at all branches for the members.
Those members who make a written request to receive the Annual Report before the meeting,
the same shall be sent to them by Post on their address registered with the Bank.

Members are requested to kindly bring the Membership Photo Identity Card for the meeting.

Special instruction on the background of COVID-19

. Rules and regulations issued by Government of Maharashtra under COVID-19 guidelines will

be followed meticulously. Any amendments made by the Government of Maharashtra from
time to time in this regard shall be made applicable.

Members attending the meeting shall Pre-register themselves at the venue before entering
the meeting hall.

On the background of prevailing COVID-19 scenario, Members attending the meeting are
requested to wear the masks and ensure social distancing.
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HIAY g4THT,

YT Sehe SRR & R030-3% T Ry o It 3FEaret

AR o WA TSI -

HAHE! ST o ST agemed hifas L { =1 grfer e
A STasTacs (&8 A= HITTE! AleaT . "M Iy @ war
Sfra sfor Hrerren @i STURfHd g S Theud 3@ F o5
T TTHE SR 2. T s dl STIEIST T 3T F 3T
TR LT, ST Jedeh ST AT hifere { ) =41 faTd &fel <
BT A0 ST[Ae & g§ God ole.

FIOS L] =T WA Sen SNy f@@d o S &
R0R0-3% =T Ugedr fawrdmed onfes el frerie WdosieR
TeE AN Hed el gerErell F YA AEK §Y Hiel. aeE
SR qrdesaiiel JRadT URdes! SHaeTeH, 3T faid Trgedt
3k HIgHIG IR sTel e fafa aRom gl aRumeeaed
STrTfeh sTefereaedme g S el fqgT el & areren fges
R

3ifereh Sal ASTITe BSr Ud FHTSTION MU UAMEEHN STIHRIde
faferer STenTa G o e Sl il e IS 2STT ek
FT.

YT SITE A1 Fal Tl ST0aTG Fegard. S¥Tada Awon o frafa
T g SR il STHeAe Had SiEia Ufidgre g Ser
3R, VATl AR, §7 YSeidl IANTHIHE 9 Icued sk,
SRRl TR SRR & aTed STHelel SISTIR] ae a1 HIerd
STfHERE HISIIANT & TR W §ged gelel fGgd 3.
YaTd & T, A, e, fRTeu 9 3 fetenics I 7R Aral
YOHaR STaeied STHeied] HAGERIaT I Taid S o g
e,

R Sefeare JHfSife st o diees TS e a1g &t
AP Rgfed deb o WRA TR i1 feferes SuTiemren feeie e,
? e JoeT wergy 3ol 3T Ao R Stefeae sTiane
Y a6 Higg kel 38, W, HifaS LR =1 AT AR A
MR fESR U=, 31T A A1 YR ai=r GURom grei
378, USROG QAT 37 I gedged, I A58 qdad a1
YRS & T R 0 R -] R HeA e ¥ anaeTet aide 3Tl S
EId

T sffhT STae -

3T S hoiSTet J 3Tferh HdreAr TR siffPerar e
T R030-R¢ WY WRAW sfchT SEeE HE fawge otelt. o
AT HEl I ST A AT ikt SFTHed TSgS el
g o STER ot GRARSHYS holaril et fiesel a
R et Ud TGO F TH e a0 31T et

FIfae ] = WEes YRAMe SfenT SHeadmre Hrugdred
ST S&E AT 3R, JeehiT fefSieet e U= aTR ge
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Hell ST dhie T a6 (PRl THeae TadH e
Tg forehfad B 3.

TR TR S 8 -

SSIeRT fed STU0 & YeehR] sehiea SHHERTSTHE GEROT 6 Jehrl
THAYH 3faT L ¥R WA S5 HLUATT STl 3T, e sffeh
THAYH 3fa QR ¥R HEH heied] Jaciged dHepISTale (a0,
igad, 3fifed 9 TepRl dehia faferiencor ar o Rgred serean
frEvIRETeR STTeaT 3TRd. FTAETHE a7 TS Yehr! et
ST o YeehR) Sehiel TR HMATRY ATHe Guron 2o sferd
3 et dendl Wl siehieR 3ifereh TTEadl 0 33 IR
3e.

el & 31fsh g 9 YAessiald e arel ek o 9
Sontea fafery et TURE TR TehRY ST & T FHATEd
Fl MRS TIX PR TR, AR Afeade HI-311q dehieal
foerraraTdl @ T SfenT e 3ifir gahta T AET ATEISt
% WHRA @aT GehR HAeEE! (Ministry of Co-operation)
T et 3T,

T FEPR) dehieiiel Haee e SaEfas TEE A
fat 3R

3 fafqy ITRRAISHIYS TehR FBaciel H& Ie HIEH Tgd
AT STl Heoh Tl b U WieTer &STvad Had
BIUIR 37,

TIRRI9T SIT%Yal d Yéiel dredrd -

T 30R0-3¢ ¥ I SAfFIH I GRITSIR Teel aereiiet fmfaes
BT, ST TIcbiat 31 S&el 1 auiHed Seel. a1 Arelien
AR A IR Sl YA A1 Faereied gRIRel g
O Jedeh STUT STATIeal W T3 & 3718, Fal Sl o
3T aTel g o fEaented ge STy TSt 3718, ST SUaT T
AT A ST, GG FehTal S FTHE [Had HLIHeA
ST a1 Il 37,

TEHHIH U FOAEGEN Sl Taa Aot o Jargfaen
FrEfo He oTed. b Rad Tedh qud @™ 9 WeEm
ST ST aTSTall T ot Jqeredl e foet T g

fefSreet sfer & Taade afimes Tfeer srgH agR Hifeg 2] =
grefiea foeraes TRomHeR A1 S0 SHRYHTT IR S 37T,
e fSfsiedt Qe gfawn TEehiT Ut e 0IrTS! 3Tl
o T ST TehT=AT TEH SARATAT SIS AR, HIaTSet sffehT,
$UASd IS, JNSTA, SATHITY 79N s GlaigR a1 Predrer
Foh fTeAea ek QaT VIRGHIhd TeehiqT (Sl 378, THE 24x7
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T R030-30 R A Ak Fuiic Gy fifers ek T sreser o
T 378, TCRIE DI AT SUTeAeT TV HIThTST TIfeat.

a1 STk HAe< -

figre doear 5,32 fEde R0¢ ] USiear AMigyieh YoigyR,
YT ALY A1 31T HASTH2H ] TITOHT AT 3TTel 3T1R.

fered sohea TeT=AT TRUFEIER 2 ¢ 0 o i) F TR 31fk 3t
I TR TEPR Fehi-l IS 3TTh HAASTHT= T Lo FeRil
X N seet Al difieh QAR R HeX HIuATd
I3 T RTERE Hger FER T4 feoeh I wvard el adt
3 Y Yoe UTER I+ .2 ¢ 71 R 0 R ¢ Tt W=y feeht o7re.

TeT A A FAsH==AT WS geg doh fSHsR 030 =Y
feorelt 7ea wifag 2] = il ot faarm S SHar
R03¢ WY S Qo3¢ I T ARl AN, FTER 3T
FHTA ST 03¢ T IS 31 HASTH=T= TITUHT FHIVATT A
3T T TEE YT e huam 3Tt 37,

Tl Hee Tiare -
0. SLYHE 3GRL
03. e fHfere e
03. 3S. IS P

el T -

o¥. I EARIHYE ™M (B.Sc., LLB, TSI @K el
I THIA, I FePN! dhe 9 Tepll G e
U A, T T T R004-0§ I R00¢-0R T
FIAGHH ST Sl Tehd HelTersh T T &)

ol4. HT 37 <& (B.Com., CA, DISA and FAFD, 1 302
TG QU RUA HETT ST T 3028 TG IR
TFIYH Froeree T FHE 3Teq)

0. .9 T (BAMS, MD, Juammed i fagehen Afsed
T fRAfeh ST T R o & ¥ TR fagehat agiT 11 fef Areh
3Tk WieduaremT=h sl sTeTferd M. T & 3 0 2%
TR SR it fagaen sTgde Afeda ey 1.
THER FUM T 3Ted).

SFeh wivfie TR 9 snfde frans

(X i)
Tugter R0%R8-R0 R0R0-R%
qrTSa 3RR.80 333.4%
ugu et 2,842.%2 2,93¢.90
paliil 8,3%.0¢ R,03.3%
T ST st
(Net NPA) 9.24% ¢.94%
EEEERRIETERS]
(Gross NPA) R.¥% 2.00%
THU IR R,044.%% R,042.R3
37) fHerrelel A 2,%¥%R.00 2,380.94
d) T I 3RE.0% ¥83.2¢
F)  gax S 3%9.%0 R49.30
Leaubeil ?,2R%.94 R,0%%.%Y
3) oot &S 2,003.2% QY. §
¥)  Yawiedd @9 R03.¢% R02.8Y
F) TG R3Y4.03 2¢3.3Y
3) WA + e A £0¢.%% 882.4Y
fea® T/ drer -4%.3% 4&.0¢
I TR | ViEwiet -34.¢% $§.9¢
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AT fa9mTof -

o MR N Sehy ede THT T 4§,919,¢3,300.48 (&R
3 B HId GARW g AN N A TR 3w )
I 378, & ARl J AT auien e T ST THuT Tore
Y A 37R.

TP Tl TUE,99,03,300. 45
ATttt aiter fereetan TH T2Y4,82,34,£0%.]%
faumiierel Juetsy T T193,3%,0%,84.4Y
fesyrarofy
. TSI (4%) T 9%,2%,%Y,L¥R.8%
. foraofrelt (2%) TYE,1,33.08
3. SRS At T T4,80,9¢,339.08
(20%)

T 30,¥%,0%,023.¥2

INSSERED] T42,84,09,283.2%

(3.2 1 3 formmol Afcasda FI-3177. 9. 3fa 3 0 0 } FHETW §3(R)
e TIQIJUR STeaTcel auieal Tl T 4 §,\0\9,¢ 3,300 4§ =T
THIT FAfaer TR

% Y& 9 ¢ I TRIGT dUIfeh T FedHal fleets T 38.3%
3YST LA F AEYIH Tl WYl HLUAR HIZl SUGrh s
FAGTIRY Y faet 3.

34T -

ST UTdelel & STciedl SRl faumfaeg=ar g dee
T eTeaTe aufet USS. A1 TG B AN IV STt
SRTETR IBHSET SIS IUNT HaEReR i o foafia
IR e, Fifae ¢ ] A STt &5 9 dfeht Jah /AHRT AR
Sdimed w{ie aTe el g 3. Taaitear qed STeard auiHed
FRT TR SATAE T QY I ATE M 3T CASA A
49\ DI I Yad SAIHEA T 30 ¢ HIIH a6 STl 3.

T R030-3 ¢ A Johd STl T Yigaed / a1
ST SR hedT -

0f. WAl JAGF ITANMT - YNNI SUS AT
eIl SHe PUATEAT LM 3tk wiear sitfrca wE
o 8.2 ¢ FEH 030 T HiE 3pfergl 3o Ak e
FA M. T SIS 33 AT HEEES!
SIS ANIhi=AT SalETS! STET SATSIat AR SHLUATd ST Qe
7 TSGR TS AR TS ¢ { HRI=T FleaT STHe
ffRerd 318 3cqe fearel. Heteh A 2.3 ¢ STHaRY R0 R
TR 3 LU 3T 3.
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03. HIE gIHGET JFASHT - FEEmre e 5
3T 0 R 0 WA el HIEH eGa IS & el
B, AT TSI ¢ ¢ Afed ¢ e A wreariEdt
T SARNE! SEl AL AN F0Ard Tl Bl Tl
SIS Teehi= 309 UfHTs el 31T Hat=l St
f&. 32 STHaMY R 0 3¢ UG e U el 3.

03. Times PayAppIication—Hﬂ@f Merchant UPI application
Fohl ST Sl 3T1R. ATGR Housing Society 8T THTEGHT
Payment Collection, Bulk Payments, Auto Accounting,
Auto Reconciliation, Auto Generation of Receipts
and Invoice, Interest Principle Calculation Accounting
3. glouiedt Afccafey e 3ucie gl 3R, e
fefSTara@eT gR SFaER JEITd BT Hed BUIR 37,

ox. feife afEdw - sara awfd s ¥d YREWE NSDL
- Insta Demat @A F& FH0AMEN GiaeT Iuasd Hed et
MR, YA afid EoeRiefaied TReHe Jur= s
AR KYC Heel shieyy STerded 31ed, 3191 ARIehi
ferfa @ =1 gfewgR Soed gE LT JUR TR, TEX gfaen
3.

& -

A 2030 WX 28,4037 A sl i SFealTet oIt

T 3994 FHIA ATGT A R0 WA M T £2,£¢0.89 HA

A STRT. TETH 918 3.3 ¢ % 3TR. TEATA THALT 34 2.3 % PN

ol U2 B G T 3§.4 R PN @t Prudential Write off STvard

ST ST ATUI { o 0% TG HLUA 3T 37T,

fg.3¢2 W9 03¢ 3TER CD Ratio 93.4&% 3T, T sehea

ot TafTeit 3tferen 3t ATEeT STgeiel YU . 3 ¢ JIH R 0 R ¢ TR

€§.% 3% 31T 1 RgIe SoheaT AEeIT=Al AMigieh TEifaR 31,

g stohea Anieyies GerigaR, dohea 5.3 ¢ A1 R 0 3 0 3T

SRETIRTE 3T THehiaT TR Sere Ul Heierare (et

el SHUA) SAMHTH HSHAG I gR0.00 WA IFYI WIE

FHOGRIGIS! AfYHaH HoHAG T R00.00 P Iq Bl e

SR TRATEAT ATGR e GEMITOR UehT hotqRI 1™ shotaaiay

T TR FelaRi= AT HoiAia & Tier | FHIRT e ¥

& fushan setHater & Tier | & Tier || THHMIER TR 2.

AT Sohall Tehl HoIQRITIS! (ST ST HUT) T TR FoiqRiars!

I ST hotHaie] AT Bl 3718, 3Tfereh SiEwe ferI &

TR e HRUTCTSR e SAe ST YAHTROr hIumE T

T FHoIGRIETSE (STl SFal ShuHl) Afehdd Heigare T Y

Il T FAffed el ofTe. TG ATTeT STeh T SHotarToN qrEe

AT, TR 3Tfereh THehi= fore & HraifesT a1 Hieaudt

sfeRTT Tafaren faem woara 4.

A, a7 Ty GER SIS sehdiel fofer seiarsHien dalaos

QAT HS AT 3Ma¥ah o 9ol ol 3ed. qd= Teshi=a

AATen R % 3T o THMicHe SATSTalr=al il e

FSTAISTIE S STEaTel auid & hedT 3TTed.
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TEAT ShATA Teehol, SME i, TRUN i, TR a6 do,
Yeifireh ohof, HICH Shise 3. fafde TREN ool Srcdd aral @
e SATSIEUAE IUCT Fed VAT 4 3TTed. ATaer hifas
2] =1 el sheleRreAl SN TSI qedr HRArErdt
QAT A RIT o RAITSTE HetdisH o B e
3T, U TATAT HTa FotaISHIA] SIS HUTTal AT
3T 3TR. ATANIRE 3T HolaRi= Hei@Nd arared [greg
o AT HIGRIYS! HIEH! fFERY Hrhd AR

© T AT SRR FHorareH

© Y TRRAEHR S URE

3TEaTS U STUSHA &FTE VAT ST Jagiael T ¥0E 4.4
P ST oAl U FHoMeN ST AT T %% 3% 378,
T oA T S H0AN STeied] Tagiasar THu et
T THI 0.2 §% T8, 3TgaTel aid 3TUshH & d ol Tah
& AT HUSTATAT FHoiGARUTHE dE QUATIGE RISTIHIINT JIH
FOI 3T, TRUTHEEY dasieal Jand 3TIshd &9 d gadl
TIF ST FA ST TSI STald auid ag grerelt
fee A o1, St R st 3TIHA a1 gofet Hash &arTed 3fayd 3%
YThAIE STRT Fhettel JHTET AT T HUATd A oTTe. THE STISHT &
g g FHh AT HSll Jaawi AL AR FH0AT 3Tl

3T

AT o T STHA Sopell MR fI=RI e, &1 @
TsaTer TR, Tt T I, TTeehi=h AT 3. = Sharayaeh
oo @ed S fafgy Feidemimd TsafEE ged Fe
TEHIE FHotalsHl Tedhi-T SUCTR] e JTATT I 37T

fee &t -

e semean Thgail 3030 =T AEYieh GRIER, shdied T 2
FIATIAE RIA ol dToheal THU st Yo% T ITEvAH
3R, TS ST qoidl HRvArTal A 0 % < Tad JuAT Sl
3R, TAFER T R0 0-RQ Hed HEL Frereal HIHH HIUTcHS
T FUATY GEATd LU S 3. REd Fsirean arcrare! §&d
FATEATEd W e dot [GTT e 3R, a1 fasre TgEud
WWWWMWWWWW
TEATIES! T 1. ST HASK d Teh 31, HASRE! A7 Hvd
ST 3R, AT fIMTIgR R Fhstie AThd (T T TTRET STfhT=i
EvAF Hed FUA UG, A AR, dwean fafay Raa
FHHIIEAT HSiAISTHI= e TBTEl HUT A3 SATTRATAL
T F5e 0 T Tl Hotarol ge HL0 Aaad Hrare A
e aIeTT 31U TfcHeh, 3Tt o Teeh e B 3TTed.

T R030-3 A HAF IR PGS QR W WY T S
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AT AT Heha =T FHI ST AT, T0 rdaid) fYTeiiet ool
3T TR Toige Tad 8% Al J SR 030 T
L hstf=h AW 7.1 a1 ARTER . AT= fo= &% STHaRT R0 R %
o3¢ Tq RIA FHeiied ol a@ 8% viehall. W A™ R0 3%
R A g4 obaia AR AT eares R st a1 areren
I THI e Sl 371e. el IRIRT sArstedi=i Sferel die
ST sfehet RIeT o aTefavarardl Yeiet SUrEESH STHaTT ST
3T 3T,
¢ T YIS HATSIEIHE U LA 3T,
¢ Ty ARG TTEA AR STl S W% ThE
sfoel T GRS L0 STV Al AT T e o Fara

SARIFTT T 3 0 0 0/~ FHLUFT Tl
* T 0R0-3% AT YaI=AT fHEEY qd I Seidrd!
T S 2 ST S

o TATAT P! YAl HHST hoialeH, HITHIShSS HealeH,
P! T oA 3T Td W TTeehi= I JITO
STHUTT 3T ot Fedl HLvard 3.

* Fel A9l 9 AR AR ANORT G HHI HLUARTS
IMERRIERI st Ao IR I 3Tt 37T

*  FIR0R0-3 UG S JAATHM T RIS Fstarer gE
e 3T,

3. T [l fahaaiad Tad wisdd Sucte
e STITEIG! Taue et fft starem

. TONM TSIANE IMEAERER el Gt iR
FUTGIS! AT GeR hsiarst T

3. S fashoaiardl et shise ofaild 3 ¢ arar vl
EEDISE

¥. P YHIEA HERE HetdeH -
THAH

G, IR SrEferdla S e Tgd il
T Slelveh TR SfeNe UgaN SvArd I
TS e gien faeR #% ofueid TR WU
GRS I TeHIGea hotarsHI.

€. UIhyH HIGEE Bl SUAHIS! Hieq NipFRd ofs
3 otaSH.

V. TS A e S
AISEAISTRITTS! HIEAT THTHE T st

¢. Sfas AfgenfeiAf - wEfagr Heiars

e FolaTeITTd! AT hLugTd A ST a1 Td aTell o Seheal

Ya g AMFHA 3F YIS A Meehien a9 ufadre et

31T T R 03 0-3 ¢ He Sohcllel T { PIdT TN st T 34 0

HISHI TS S 37T

ehfee Gufcas faym -

o feraRia Sheiea st FTefi=al aToRTeR 3@ Savare Iacade
Ufsha ohfea GURosTeaT AT Suamd 3. S faafid dera

o Wigad d




Tl STICIINGT 8% T g8 T Y Il F I Y T
FO@ERT g T ¢ o AU Ik THA faviy SeifEd Fetardt
(Special Mentioned Accounts — SMA) =T shfsd guifeas™
fammTh T STTereT Svard A, 3T et Fafid T 9 e
GRS WIAaTHR 2d Tl 91 g8 A1 [ a0 o ek
3quard Ad. favy IeifEd Feie SMA 0, SMA1 @ SMA 2 3@
FATeRTor FRoTETS! faftamm e et ey fAf¥era sevand et ated.

FreAfaia Qe sfifee, 59 fefaera R, favmia st
FRITSTH T Sepfeflal SsieriaTed hevard A=A Hifgarear
3 TeH Tihael @@ 0 THT STATIHAGHR Hoiai=al
GFTeET 3t 0TS HTHHTSTE! AT TG 0T Al Fstarit
I el WIASAR F Sie UraR 3.5 SF-E! A1 famHIdhd Shivard
Iq. JAET (Restructure) Holedl FHei@rcdi=al WATRIES 41
fommTd v et oA 39, AWt et shsier / favri
FrAEd FArdehs TAAM STEvIH A TS HIUA I3 370
Fer@rAEe e/ Ade Fafia TEd sHerl @Hl Fua
.

TS iSad  FHe@rAeAl arRd  fohar  IHAMe  Wathied
S afHa sTead 1 fFEe ST fSe™ ST, STeM dsiarieh
T e A1 AT RO SUA 83, T A1 (e ¥hall 9
ENTCINNERIERRERIN R
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HAT AT a8 d SRId TSATeAe shied Gaifogs
formT Fraif=r A STl 3Mled. shise Yuifogs fawmmeiier
HTHEN AT, TS & ARSI e [k ST, =] 3
FuEd T [T 31y TR HLvard AUR 318,

AehelTeh! o STFUTIA ahof -

TEATE I Yehld SATSIEE sehl STCUIET HoliFed T Q¥4 g Idl,
TR 3 Felied T Q0 .§R Il 3TN THW T ¢ 4.3 B
THHE! agelt el ST, AFE T ¢ Q.0 HId THAN upgrade
FHLOIT ST QI GHITE 3T,

fg. 3¢ A 032 TER AHATHT T 0.0 3% Baed FTFAIad
Fstiel THIT § Q% J oK TG hofel JAIT €. 9 Y% BT 3R,
ST stiel JHION AT HLUATEIS! fafay SHrmidia Har Hed
SR STt TahH ST eI 3B st ff¥erd et 3.

Tt eI QVITHIC HIROTHAIGT (ATed HIvarTe! 79T FHstarishs
forls Taer=ar T4 / AW R HTd VH AT HotIehTuies
QAR (Restructure) =1 T FsiaRIAT SUATT AT 3712

eI SIS THTHH WhH Wo Hoi@ld 8¢ HLugEl Taige

Fstieliedes Ff¥ad heledn o1dl d I TIe e oo ahs

USR] e JUATT T 3118, AT JATAT ehid HsigR / STHFER

FUAHEY THoieR 31T FeaTd shfse fien & gfad s 3gad.
Taq A THH=AT Hotghiul 3TV heiarie shfsd R Rdidg
7 forITHThG Y e ITA@ e SUATT AN, A TR
FeTgeRuTae fufe 807 get A,

Tl ey o Frafa Waths B STHIel Fl hei@rdl sTgard
Iuid FfaE L] 3 STV e MRA. LM FSAUIT ST
R Al UH STHeed SHerarciasd Jard (o STt
7 fqUTITHT ST FSiqRI™ Stress Testing FUA A3 EYTH
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TWITH, POS M1 E com MU Hivearal el aTat Hvar
fAf¥ea e Trehard.

WMYPR 3fee P ATRHEE! AavdS Fa aee =0
TTEehi=l B ST 3T Teehi-l ATEIS! et L= AEAHIE a1
SopeT YRS VAT ey gehdl Ufeatel e

geTe Sfertt glagweier gamum -

° Online e-Mandate facility - a1 gfq¥gR T
Standing Instructions = eRedn ALY FE .
IGR AT Tt aTae tféghd 7 WHINIK Mandate TR
T YA, A e Mandate fafemmed @iemrRuamame!
ANUR ok Al S 378, A1 GiawgR Teh HHiashal

*  Bulk upload - a7 R JH=a1 HYRS TMeH1 SAP T Tally
O 3T AAERIGIS! Ui Entries 3TTAIS U
e Joh U e el 3T, A1 o sTavaahagar
GUROT 0T 3Tl ST A1 SATERIH Bledt STIAS T,
et afred,

Single debit — Multiple credit (consolidated debit entry for all
transactions)

Multiple debit — Multiple credit (separate debit entries for all
transactions)

NEFT/IMPS gfauigr a0m=n aeri=l &HA Faiq arefavard
3T ST <A gy ¥ sevard oTel o

NEFT forl - 3 § dr@miast 2 } ard
IMPS gferll - % Yo,000/- TgSll X § &G

RTGS gfer - 3T dfhgR STRAISTTg= Fiaur 24X7 Iucrs
FET JUAT ST 37T,

SMS T Sfee Fed giefereein &l

Treentean frien gefadaen faer &, Sfae a1 shfse wee
W JE a9 N R, SR Tewrea Mo FEGR FoaArd
AT Tedieh FFRRIE Hifed! TEehid ShaTthd THUHTEER 20T
Aq, T ST T Sfe FIE Tee el ST AGR Qo=
FISeA NETEN YT AgeS G AR, SK T Sfee e
TR e FRYHE 3l ¥ e AT TSy Hel HiS
@RI sdfeh a1 Deactivate 0N STIT MEYAH 3. T Sohea
FHEIH H3T YA Bl e TELaTed Hifga! SUATTe el e ST
WWWWWWWWD%WW@W%.
IS Teh™ dehehs ISTRT Foled HiaEd shiidhae] THUATY
T SR ST TATos Walel Sfoa &S @I Hotlist 0 I
A 3R,




POSITIVE PAY SYSTEM (PPS)

IhgR BT TR G Rered s & g
T 030 WA STER el ST TETA G e sFermed
TUEIT (AT STel 3. A1 HrETgAHEd S JUT=T SFeRi
X a9 fFAm queia (i, = s e 3me @& 759,
TFRT §.) FAH ARAAIQT drawee Sohd O EVAF IR,
EE THUHTY, HEEd dfhT, Sa3e s o Tuasr arad id
U TR,

X TR Y8l S@ad ha®d Cheque Truncation System
(CTS) gR TR S0 3. S AT Tl TR TSR et
T FE@Ed Cheque Truncation System (CTS) ER drawee &
presenting ST FEAT STATT A4 F AGR A FRIH FH0ATT
. dHAThT GET GraeT dohear §d @IIGRAT ¥ Yo,000/-
g T YR THHAT Tl T Fed foell ofe. REre
deal A1 IREEHIIER, PPS dlad Jddl hoedl Jeg=r CTS
grids e dEfode faRw @0 foER AW AR
R.

UNIFIED PAYMENT INTERFACE
PLATFORM (UPI) 2.0

fesfiea @ISl TehiEl THA SFeiedl Unified Payment
Interface platform = G ST sk T hell 378, AT
¥ T AT THIE ST A YaTe wiewE ek TR
g gafea e oTe. fefSiea Sfemren wear W STHciedn SRR
fIaR X, S AaeRIdTe! Teeh d AR A THHHIe
STEUATETEl UP| T 3T 3T 311R. A1 Yfaemed |raca gurom 2
3T Fare AT S STt 371,

UNIFIED PAYMENT INTERFACE
PLATFORM =it i< SfoTs -

SMegTgrue glaer -

TS Eehi= S=d 9 =1e] @it UP| & Siiedl 3d 2. 31T g
Teeh i ST @idel UP| ST SIS, Iohard. A STeeigie

QAT SRR T fEfsiea Semhd @i e a0 I e

3.
One Time Mandate:

1 GiTEgr e e fafoy g Jearme Mivad e v,
qes MITe JRTTARIIHI JH=H FLUAEIS! T TN dedl Aeehi=al
WA Tl TRH it S 0] I et 37Te.

Invoice in the Inbox:

TR heiedl BRI el SATI=AHhd a1 Gfaer=ar inbox
T E A, A HELA St 3TeT FHITAGA Tl & Ty
TEHET T e 3. T4 O el @l STcaaae @t
T .
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Signed Intent and QR:

e Sl @ HIOAT A Teh QR code A% @I
T B Y. TETE TR JRSTR A= faeiet sTaeamsmeer
QR code ATTE G AT 4. A1 GAEgR FesTi & @i ahd ol
U I B STHCAT S WEX G T R 0 & e & hodIugd
AR e ST SAeRRIETS! Teshi=al T Saeell 3.

Public Financial Management System (PFMS) -

YAl Jeferd TgAIgEN, Hacied fafor da giawioid e
3TYN qd AFERI IHIS W@ a9 i Teehle @il I TR ST
TR AEE! A PFMS e S el 378, Ages Tand
DBT mode (Direct Benefit Transfer) gR S&iqid SvaTd ad.

PFMS A1gR R GLehr=AT fafeel AsHididr STete o giaior
g = fdm a89 MIS Fa Tehfaien Sucter e uard sTet
TR, TS ST TSTHIST PFMS UideteR ISR 2% gfesard i
TGRS A AT ATET HeledT Jehiten! T shd @A e
O TS 3TTR. AT TEST & U TahH o o] ST QU 3718, 4T
il TSI e Qe Aifgdr faversr a TG gudiao
ST IS PFMS F 39! s AT&TH s Web Service Based
Integration % 3118, Validation and Verification Process gR @I
SHHIeh, @R Fid T899 IFSC code 3. Hifgdt TUREar 0K 3718, A
FAUGAgR AT T WAL TahA o ald ST G Ll
I I IR AT TSN A TR,

Income Tax Validation for Filing ITR (Income Tax Returns)

IR forvTIehed QIR STIET ST ATl Yahia sgal e
6T OIS ST [IHTThS Heell 0T Idl. AHas IR
QA=A (RSl JHIvG Al gior dop Suce e
feell o ar el WreaiaTadE HEvads UL FHT Grear=a1
API integration capability of the Finacle CBS solution

TR PN R Gegurie Td STerEEd giawn @R
R AT d AGR AT TG ST 31w fHesran, Arardt
Sl STEE A Hea I STHA. Sl fheiehet ek T RIegerader
API integration capability g8 NEFT & RTGS gferl @rigRin
24 x 7 U] e e 3T

QR Code Payments:

SR AT WITGRIAT YHE @RI (on real time basis ) 3T
AT FeBuaTETd! s T QR codes U4 GEaTd el 3718,
qMYe INMEYRR T4 QK TSV AT GIAGRET 07
BT Frgradiean @Il QR codes =t et Aua sehell
R,
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QR Code payment & HWEEd 3fqGR QR Code scan &
FUHIYE THe F0A Tgd TR, TFhH o HLvamrd] arad
ST §0 VATl Soiagih Jgdiuem QR Code payment
T TG ST G 3R, AE el T UHe SHuErETel
FITATT AU HIoTTEl G o=t QR Code payment HIdt
STETFEHA AR Tl

foemy, a99, Jad 3. 94 feFm QR Code gR T2 fawrvar
. & IgT T AW 9 STag 371, HiaTedl 379gR QR Code scan
HAMHTR, ST TFhH 37a] HIEATE! 378 e e @Al Hed
WAERH &HT g UP| =1 Pin a1 §T6 enter e o= YH
Tyt quf 2. HeTE giaem & POS AR aTae uard o=
YAV AR JUIRY Gfee 371,

VOICE GUIDANCE FUNCTIONALITY FOR
VISUALLY IMPAIRED CUSTOMERS -

e text-to-speech THIM AU 3l 3T TS THTH
ARMER SUATq A EATA Y s8hIHgR U a1 YEAITER
Iyl TAUH HET AW HE VM. AYS T FHE
TRTATEIS! 7Y AT 3T DIV ASd SV SRl Tad
T

Hed UUUATYET Sre e Ja-ehTur Sl -

Sfea I Jaa FUvATYE! T TATEHo FHOATEN T S JueTe
6 foell 37T, WA= Sfae e Jad HUeaHaY @lid Fad Sfae
IS et ATes TTERT Tt 3.

JheAT TEHhiT HIEGH I YA Tk Yar < A, a8 @i
FlTHaT Fe HLUA 3l Q. Fel Hic¥el Interactive Voice
Response Tedal T@fdel S A Ueehil HiFel Aifedl Iucied
6 QAT db ATes Tl STl 3T, hic] HalH e SRR &
S SN TEHAT 3T T AHUR TG A THTATHGR

Missed call alert ST, TUF ST TEH PIAUITHTGT it
LT GferT A1 STEATE HicTHeTHE YT el 3.,

Foh fafay Raa weifardt e T wetarsH g& hedl Sed.
faq wstten AchdTEE @ A Rdd Fetardl Ta faamon
I FaUE vty AT WRue W e A
FIHSTTYT FHLUAT A TR I1 AAHGR FeAT F3TL forsmare
Yoo fafaer wetaisHe AfAAHAT He IHUR 3Ted. AfATRAT
FOR Jaeh T TEhiaior B Hicdgr 0 T dehea
FHStAISH o 317 Tl Gfew A= Afed < Iehaia.

AR FIUT=T Yaehichs seheal 1 1 RGNS YRaiie

3T Uk S STETIRATIR GHSA TTeehil ST Jdiel. ATes
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G TEHi el YRIheId Heferd STRpr=es Hudh qroy
TSl YT QUK 3T, AT Sohed] hoicTadIareal dieidrd! Tahie
YA BN 3TTR.

HT I -

FRAE FHTHN T HIAT IS ST o T el 3TTed. a1 HLar
TRATHT JO-He d AT TREUHI 96 i =iedt et
AT g AU RIS HIUA Al FEH I Gehferd arom=ar
UG THAT 6L el ST <1 TSl el aH @ et
el SR SIS[en Fev o Reee dohhs Tfavar wHe wet
AHATE AT A

T 3030-3% T I HLH! ILANA AT T 3§ 0.0 Pl
T SR UG THAE HHAAT T DTS ¢ ] =T Rt q0aM
AR THTAGR UG TEhH HesTH ITaied Siel.

TR AN FoheAl HCH SEER THW 2 R,98%.30 B
T TR 0T el 3T1R.

famn Faam -

FIfgE L ] =1 TgHiaH Ieacied IRIRRes fawm= /el sl
3T 35 AT G Jaruel e STreahdl FArT gei
3T, Jaferien 3nferen foralisT shearT g ffieradidt Jom=n
e R ST STas] FHvard 3d 3718,

IRDA =1 ATfe¥ier Yo & fam awmam e faam e, dom
ARE d SR ROEE fafay fomm du=ieRisR saatas
TR hetl 3718,

.. | TEE YA S FRH

1. ICICI Prudential ICICI Lombard

2 HDFC Life HDFC Ergo

&, Exide Life Insurance Bajaj Allianz General
Co Ltd. Insurance Co.

1 G (AT ST AHET YT ST AT Hal F T Jee Al

3TEATS U ShHEE AGT J SRS SR AR Fel a1g
el YT AGR T 03 0-33 A SohH T 3.3Y HI HHIM
et TR,

fore HaTeTaThed SRR Hudrd Sfeied] TUHwE Siad sardr famr
IS (TASTIHIGR) o JeHAT e form A (= sfean iy
HUIGR) SohAEd TEfIUaTd AT TR, AT AISHIAH Sy ¢ 0 0%
T YaoAi=< B 37TR.




HIURE FRIRIH AT J AThel T T -

FIHEIREY FEd QUATAGE ek T greur SreiRd SR,
3TEaTd U hifegs-2 ] = WY F I AN FHLvard Serel
e fommr 9 a1 auiq fesiiea / Ave foSamed e
fafaw yerr=an A= IoTEia STfeda AR 3ifis s v
AT,

3R TE e QT oo fafeer Yar glawn o A
T Aifedt @R Frafi taee, e, afard gL gR

I Iq Tl MYk Har-gigur=h Afedt T (Tech-Savvy)
Facebook, Instagram, LinkedIn 9 Twitter SXEAT g fafean
TR GeaT deh AR FIT 3R,

FeTuEfe -

f& ¢ SHAR o032 SN dorear aufwafer sifacr arm
A, o FulTAfe TRUR Tgdi- QISRT 7 Ll vl Teehr STt
UK A SIS ATAHIAT ST oA AT TR
AT P ST, AT . ¢ ¢ THARY R0 ¢ TSt AT
g e dFY AN TS HAEd M0 T HrEDRT
ey 1Pk @A A dhen g srEfe U TR
MR 3rfeaae o SR AT fasareR ArieyiT el Ardes st
e,

MG WA -

SRR TeATel STfeTal, Hifds ¢ Hob STETRET Jerel TRumH
T ST ST FeAT M STORTT JURT STerarad fesiiaet gomett
3. W, HaTget SfehT 3.1 RISATIHIONG SURT ST9X 21 Seiges
TEehTe Teheal IRAT Jodel I3 HaeR AT TH ALquiraiiear
FH T 3. Fod, NN WSA@E Hacied Sa1 @
ST STEYIHAUET ST 378, SN Y@ A6 S R
o foofer e ST AHUR HoE Jefier MR o <feX ar g
R,

T Juae Teiiel TH. 09 ST o & .3 O e oy

e el TY. TY. ST &, = WA arved Adt U3, T3 & Tdiq
YRET & FHIUATT S 3.

e T -

0%, o R YT e 4 sTHerea fafay sreamyfes fefsiea
Ya1 gfawiardt 9 Associated Chambers of Commerce
and Industry of India — ASSOCHAM- T=HThd Hehr) s
Joirered 9Ty QEhR UG 0T ST 3TR. TETE TEhR
‘SMAH WRA’ A1 Feheqaiata ST STl .
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HeTereh fa9i -

og. e, IFTULT TE - ST RIS 3% FlURA ThHa
RISk Independent Director's Databank IR IEG TR

FOEE! ST Online Proficiency Self Assessment
Test 3Tl ST 3.

0. iU IvTEd HIEN -
¢ e o ot FURe oherd AT
Independent Director's Databank R B

FOAEE  3MTA  Online  Proficiency  Self
Assessment Test 30l 311?*\[ 3T

*  ISACA — USA a=mMrhd ST&IfSTd Certified in the
Governance of Enterprise IT — CGEIT- |1 W&
Il ST ST o 37 Certified CGEIT Professional

e ST

. T R0R2-33 T Western India C.A.Students
Association — WICSA — a7 T&I=q1 39S

LT 3T TR,
° Chartered Accountants in England and Wales
(ICAEW — United Kingdom) a1 &9 &8 =UH
T IT Shel 37T
03. ot enfae amai-

o o IDTe M HURS WS MG
Independent Director's Databank & gEdr e
FOAEE WA Online  Proficiency  Self
Assessment Test 3TUl el 3T

o Renfew fofera @, serdert 9 stifthen aieere!
Future of Digital Banking 7 fawamard! tagdd Tifere
A faS SuaTd e o7TR.

0%¥. ﬁ.'{'lﬁ’a'ﬁi‘ﬁﬁ%-

T o YR HiEA I T s Al Hld et
A T AT =1 A HRIAGAEA JIES Fe

aferard fagiy -

0. dfeh Hided Femhd fastiiv Sewieed g Auwg
‘S ¥ 3 T T R02R-30” T IR Sl ST
2 S TR Sret I TS 0T 37Tl 378,

fa9iy Sushw -

fa.2% sifaEisT R0R0 - WENIY IEFT=AEAM et ¢ R Y gt
qrere foeis 07 U Sheredn TS feremeAta AEq HvErRi ‘9
T UGET AT ITSHH ST hel ST TgAd a1 SUshHIAHd
TRyt 3for Ayl Setean fammeat=h mfedt onfor <A Anfesta
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e Gifere o7 0 ug.a1fam T e g ‘9 o dEi A
T TehTeT HT0ATd 37T

fe. 301%'@'3'{'?0?0 L INACLINNECIIES 2R I WY g
A 9 YATEN HSAN, Heidud, HOidhs 9 o Simyd
Tagues a1 R e TE e STfd aE
Fohdict Yo - SRR AemHiel GhRIHSAT d T8 HH Bl
Hfersaraee] tHIY=rar o e, e GRS stfyenr=ieiel
RIS SR Tereen, Rt 9 Jae A=Erdt o, gfed aea A
AN d == AT 0T 3Tel &l a1 0 . ared
I T SURRAMAT 3 SEe 43 AN AT Yredied
el

f&.20 Hwgar@ 0% - Skill Connect & Associates & Tl
HET 3Me. FBiqia Afga swefurerT fHevargsy o g@n
F T SISt TG A AR Ry e eI 3 R, Al
YW Jeh=AT WA Skill Enhancement and Enterpreneurship
Development Programme (SEED) AT TeheqTa gedid et
T TH.UY.UH.E. A, WRA R I gW sl g
FHrAATd G el

fa. ¢ w203 ¢ - ST Afeanfer ffamm Afea Gt
3LV HEIT HLAT AU STHGHE' AT E-Commerce
Platform = Tifgdt 0TSt a1 T Yeifush iy a9l SefSient
et Tolt T & St HejT TSUrRR AR AT Teheuel S Ui
ARF &Y. Tt Sielt, Anfeyier SO JehT . AT A A
TS 9TMeR B grRdles fagma o 1. for. = eifie) o sehean
TGS (T) TS Tresh <F i Faurent sehmedl SufRrd feet A1, a1
fiia Afegen Iafstenn fefSieat AramgR e fafayr Icumesrn
STfetrt e Saar HefauaraTdt e v UK TR, a8
T ‘I’ AT AR 3 Jehel Sfeh Ieurg Teshi
T 3R ST QUK 3.
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HERTY IEFT AMhd UYel o § 03¢ WY FfddmR a1 iia
Banking & Financial Knowledge 1 fauay el afsHre= sTaie
FUAT 3T B, AN Sehed HeTerhit Panel Expert TeUH

SEIEd fawa
. ‘ff.ﬁ@qﬂ'aﬁﬁ% - Financial Investment in Current
Times

., UumEdsmr - Banking for Millennial

. o3 fier - Banking Services and Investment
for Senior Citizen
. St.anfae aer - Banking Related Cyber Security
. TS A - Banking for Working Women/
Housewives
, 4 fyfee s g - Savings for Emergencies and
o faferg diehos investment for retirement planning
., 4t fyfee @ g - Various types of loans
ot g a1ad
. dSerEmnwer - Digital Banking
[reh Sifererent -

FIfaE ¢ =1 U AT Fhdiet Yaeh o = Tefae
e o1 TR TR, S T8 YT A+ Had et

G . ffeig diehos AT hifars @ ] =41 SE=AT ALSTIN cai=a

‘Y’ A T AN JETTHIO WHITSTh Hed shell 3Tz,

o TR ETAAA TSI HH HLOMAT JUARITA AR 34
FHHATT Dry Food Packets ¥ 3129 3.

¢ TSI 3WF T J A ANGRS T Hifas Had a4
Hifee IucTey e faet.

o S T GRS AT Teed T Sl 3 JREaT
FTTAT AT,



1 =razeruT (Corporate Governance) -

el SHfET hrhTSt, hotdel @ YRUTATIH STe 3. HIHRSTEE!
0. HI.HEFR FiHa

0R. HI.AugUl Gt

03. WI.HSHSL d agel Wt

o¥. HI.IcEeh o fadelt wIer sHagR sHHehTs [iHdl

oly. WIS AT Ifar
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0§, I.IqHM, TR WU g fRRTeTa gwaest |t
o\, HI.Hg® Wi
o¢. T3 A st Tt

TE HTTh HSe@ AL a5 JUHT I el YT a1 SH
AT e 3ed. i fafay &Fdial 9, $g9a 3.9 ST
FET S THE HEEIST 3HH G 218 Yed. a4 TaH
gorereniet geiet et faehfaa dvamags sl fediet Ro030
T QT 3Tee’ & HeheudT Yafauard 3d 3.

1 11féreh aTHEd Geeieh Hearsa UHhUl 3 ¢ 1 o TEEHCTAT THU \9\o T ST, caiea SUfRIdren qusiier qeiergar,

THU T Tt Sufterm THU T Tt Sufterm
og. diu fufeg Fr ¢ ¢ ©o 89
0R. 3iT. UGHIE HIA ¢ R 4 4R
03. . gga Trent ¢ RY R R
o¥. T Edad ¢ ¢ 33 33
oy, ot gfed omad ¢ U %2 %o
of. TI. TieRT e ¢ R¥ 28 23
0. HIT YfaugHAR e ¢ ¢ 3% ¥
o¢. U ASHAR Ffhs ¢ ¢ R RV
0%, IS, I e[S ¢ 3 Ro 2%
Qo. o fea fieR ¢ U 3% 34
2%, T AEd HER R¢ R %o 3¢
eR. ot fufeg dreme ¢ R R Ro
3. ot eRfog a=R ¢ ¢ 32 32
YTaE - ﬁ‘aﬁiaﬁmﬁwm@aﬁammﬁ%qal%ﬁ@ﬁmﬁéw

7RI i U] Soh § 9 R KN F R AT GHEE
TSt TSI & 3171 HRUMS ¢ ¢ ¢ HHTEG Jarae HHl el TS
fe. 39 A 03¢ G T WUEE G&AT ¢4 &R Y Al Sel
3R,

MIATUTgeh SIUAET- KNOW YOUR CUSTOMER
(KYC) @ ANTI MONEY LAUNDERING (AML) -

Know Your Customer (KYC) d Anti Money Laundering
(AML) — a7 3TJHTH REgE o JBded ar] heiedr fafay
Arfeefer Gerr dohmed qeF S Ad. KYC d AML Im§med
doh TEgUEYTh RN Wdd Wikl d9R hell 3MR. Financial
Intelligence Unit India (FIU-IND) aieiehs faferr durfen fdidy
7 faamTed RXAML & HTU/R JUITelt Shiaiif-erd shavard 3Tl 3.

T8 AT TUTCHE ST HRUATd I . TgaTel auid sehrl
gd awifer RdId™ Financial Intelligence Unit India (FIU-IND)
Iierehs i PreladiTed e Shol ST

R §d W@ qEd el SSIgER SO d @) @
g e AU 3 T 3fhie At fawm wraifer e
TEEhH IMEHEA S herel Foid 9 =1e] @il g HLvar 7S &
FAFEGe HAGE ATl ThT AT e oA 3 Fatd
e S Haom FfEATed STae uamd 3.

KYC T AML Tergsielt Tifvafsed qirer sisrea fefier sy aTR 8%
T G STAFATEY Fhea AT el ST 218 T e srehel
Yad 9 AYBRT ATl SR A et AR ey
TRTEI0T T ST HLvard 4.

SR T @I G HIT=AT SafeRieh @AeR KYC Gl wfedt
9 G FAEE CERSAI (Central KYC Registry — CKYCR)
I Gt ITTAIE AT A M. SohHThd I AR
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(Multistate Scheduled Bank)

.¥3 @ MEHHN KYC Identifier Number S09Td 37l 318, s Unique Identification Authority of India (UIDAI) il
CERSAI =1 781 AMeyieh gomigar, f&.¢ TA 032 TRH  Authorised User Agency (AUA) 3TIftT KYC User Agency (KUA)
aferich ERIGRISRISRE HU=aT, MeR) G®, NIEed &1, 36&, WU HEd 3197 UIDAI =T Ariyie GeiJaR sehaed Aadhaar
TEhN! G Aeded KYC FMEUW CKYCR a1 UIdiaR 3TUa€  Data Vault SrEif~d 3T Il Tedhidl 3R shdieh g e

FHT0 b & hed 3.

IV 31T 3. Foed) Teehrel 3THR shHiehIEST Reference
Keys STl ST 31T,

AR T aTfYes TAETeTuT U auyie

0%. ofeE a¥ Ro0g0-2¢

g g faehmr

R, f&. 3 TR 3 0 2 ¢, RTEVIHT TR, eI, T0 %22 039

T e v e X

T 08 ¢-2 % TS AR eRaraier wu 7. A1 79 ofs erqifuey teead, geE 7. . &
T2 370g et @ A, @, Sft. e, =S erehlday, gur Al Frgeht oAy Hi=dT U STt

0. 3o a¥ 20%¢-2%

g g farm

TR, 8. % T 30 2 3, Ta¥ient TUIE, TR, T8 %22 03\

Y e vl e X

0%.

oR.

03.

0¥,

T R0%%-30 U dufFe cr@mies wUH ¥, A 99 s srEifuey Towerd, §eE,
¥ b, S, e, T stehiday, T 9 A fmc st ufed Tomend, w1dE srhiday, gO A1 AN
Rl SR eRETaeTeh v et AT St

R W 6. 4 (ix), 32(ii)(@) T ¥¥ A Fafaeiedl gEEdive TeTd Ui 7=y
FHTUIT 3T

T 08¢~ R AT TR [I9RTIHA Business Risk Protection Fund i avam,
T THITTIIUT T § ¢.4 0 IdI TaHH aFf U F SIS HFa gocdTe JHaH
TR TeX Frefa fafeinT srvare wr=rn Suara STl

S Joint Stock Company HEFHIT Commercial ST FUCR O FHA SO
A Hedl 3R AHG) 3T GG W et 7 M Toa 309 ©fid 3auard
37T, TR Yot afieh YTy g o fads adameme advedd gecen favg @it 33
T ol Javand I o ff¥em sivand o1l

03. ofId a¥ R0gR-R0

e o fasm dHeR, f&.33 TRT 303 0, HUHT TR, e 7.8, AT Hier, FFeafad s, mfas,
O ¥R 0ol AY IHife3t fRsYaTa Hg (OAVM) / feafeall shi-hi=dr (VC) gR ST,
O HS el frei Sea 0%. FT RoRo-32 TS ek eramierh U A5 < 39 of hydt I ereplday, g 7
¥ ferd aig ufed wouerdt, =S erehiday, qur A gt SheuaTy HI=dT ST STt
0R. W WafTaw oh. ¥(xviii), ¥(xxiii)(b), ¥(xxviii)(a), &(b)(i), &(c), (i), 9(iv)(b), ¢, 32 A,
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A THE COSMOS CO-OP. BANK LTD.

(Multistate Scheduled Bank)

DEAR SHAREHOLDERS,

On behalf of the Board of Directors of your Bank, | hereby
present before you the 115" Annual Report of your Bank for
the year 2020-21.

GLOBAL AND INDIAN ECONOMY

It has been more than a year and a half since the Covid-19
pandemic penetrated the human lives and business spheres.
The past year has witnessed unimaginable misery and agony
across the world causing large destruction of human life and
wealth. The world went through one of the most turbulent times
with unprecedented challenges. Each country in the world was
fighting the war of Covid- 19. The Covid war continues....

The Covid-19 pandemic brought the whole world virtually to
standstill and economic activities hit the deep bottom in the
first quarter of FY 2020-21. To contain the spread of the virus
outbreak, countries imposed nation-wide lockdowns and
curbs on movement of people. This hugely and adversely
impacted the supply chain management, import- export cycle
and macro-economic factors across the globe. Resultantly,
the global economy underwent sharp slowdown and growth
remained muted.

Governments and central banks across the world declared
stimulus packages to revive the economic activities and
support the society as a whole.

Our country was no exception to this. Almost all sectors have
been adversely affected as domestic demand and exports
declined sharply. It was one of the most severe contractions.
The reasons behind this were, lockdowns leading to closure
of business, manufacturing activity, decline in domestic
consumption and increasing unemployment etc. The contact
intensive sectors were the worst hit sectors which include
travel and tourism, logistics, hotel industry, retail business,
education etc.

RBI and Government of India declared range of measures
to revive the economy and post positive GDP growth. The
regulatory efforts bore fruit and Indian economy posted
the growth higher than the estimated. However, the second
wave of the pandemic has hurt the optimism a bit, but now
the situation has improved largely. As rollout of vaccine has
gathered momentum, it is likely to bring back normalcy in
business landscape and growth trajectory in FY 2021-22.

INDIAN BANKING SECTOR

Indian Banking Sector too witnessed downturn in terms of lower
credit offtake and uncertainty over recessionary economic
trends. The slowdown / failure of other sectors had ultimate
cascading effect on the Banking Sector. Moratorium offered
by RBI helped the borrowers and in turn banks to maintain the
Asset Quality and retain the profits.

On a positive note, Covid-19 pandemic brought paradigm
shift in banking process in India. Customers shifted to digital
channels and banks too have adapted this new business
model and the new ways of doing business going ahead!
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CO-OPERATIVE BANKING SECTOR

The amendment to the Banking Regulation Act, 1949 seeks to
protect the interests of depositors and strengthen co-operative
banks by improving governance and oversight supervision by
the Reserve Bank.

The recent amendments to the Banking Regulation Act, 1949
has brought the functions of governance, capital, audit and
amalgamation of co-operative banks under the regulatory
domain of the Reserve Bank of India. These amendments are
likely to improve the management and financial performance of
co-operative banks and enable the Reserve Bank to regulate
them more effectively and build depositors confidence.

To strengthen and revive the co-operative sector, RBI and
Central Government has undertaken institutional reforms
viz. setting up an expert committee to examine these issues
and provide a road map for strengthening the UCB sector.
Moreover, Government has created a separate ‘Ministry of
Co-operation’ for development of multistate co-operatives and
further streamline the ease of doing business for them.

Constitution of Board of Management is another vehicle
advised by RBI to facilitate professional management in UCBs.

These measures will help to keep alive the spirit of co-
operative movement and deepen the co-operative culture
in Indian economy.

ADAPTATIONS AND LEARNING: WAY
FORWARD

Year 2020-21 has been the turning point for each and every
individual and organization, in every aspect.

A lot has changed around us globally. The pandemic has
impacted every sphere of human activity and most of us are
still navigating through the challenges of the new normal.
There is a lot to learn, and move forward to, with renewed
spirit and passion. As the world presses the reset button, we
at Cosmos Bank played our part in bringing the businesses
back to normal.

The Bank introduced a bouquet of new products and services
to further enhance customer experience. The newly launched
loan schemes are designed to cater the financial needs of
retail customers and Micro Small & Medium Enterprises. The
Bank made available the finance to these sectors at lower rate
of interest and passed on the benefit of Regulatory Resolution
Package to them.

Digital technology has been the ‘Sprint Runner’ of this year that
enabled to tide over the disruptive effects of pandemic. Being
digitally equipped and having customer centric applications
viz. Internet Banking, Mobile Banking, EMV cards, UPI,
IMPS etc., the Bank succeeded to offer uninterrupted 24 x 7
customer service.

BOARD OF DIRECTORS

In the Financial Year 2020-2021 CA Milind Kale lead
the Board as Chairman and Adv. Pralhad Kokare as the
Vice-Chairman.



BOARD OF MANAGEMENT

According to the guidelines issued by Reserve Bank on
December 31, 2019, Board of Management has been
constituted in our Bank.

As per circular issued by Reserve Bank, it is mandatory to
constitute Board of Management by all Primary Urban Co-
operative Banks with deposit size of ¥ 100 Crore and above.
To comply with this guideline, it is necessary to make changes
in Bye-law of the Bank. Accordingly the change is Bye-law
was approved in the last Annual General Meeting and the said
recommendation was presented before Central Registrar, New
Delhi which was approved by The Central Registrar, New Delhi
on March 11th, 2021.

Considering the COVID 19 pandemic situation in January 2021
Reserve Bank had extended the timeframe of constituting the
Board of Management from December 2020 to June 2021.
Accordingly, in June 2021 Board of Management has been
constituted in our Bank and following Members are appointed:-

KEY FINANCIAL INDICATORS
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Representative of the Board of Directors:-
1. Dr. Mukund Abhyankar

2. CAMilind Kale
3. Adv. Pralhad Kokare
Details of Members from outside are as follows:-

4. Adv. Ghanshyambhai Amin (B.Sc., LLB, Senior Advocate
with Gujrat High Court, Experience as Chairman of many
co-operative banks and other co-operative institutes. He
also was co-opted Director of our Bank from the year
2005-06 to 2008-09)

5. CA Akshay Deora (B.Com., CA, DISA and FAFD,
practicing CA since 2017 and Accounting and Taxation
Consultant since 2011).

6. Dr. Chaitanya Saraf (BAMS, MD, has his own clinic called
Siddhakala Medispa and running Siddhakala Vedang Pvt.
Ltd., an Ayurvedic Cosmetic Company since 2014. Also
working as Asst. Professor at Siddhakala Ayurved Medical
College at Sangamner since 2014)

(Amt in Crore)

Particulars 2019-20 2020-21
Share Capital 322.67 333.59
Reserves 1,651.41 1,738.70
Own Funds 1,974.08 2,072.29
Net NPA 7.15% 8.75%
Gross NPA 9.41% 11.00%
Total Income 2,085.92 2,081.23
a) Interest Received 1,442.00 1,360.75
b) Other Income 326.02 463.18
c) Other Credits 317.90 257.30
Total Expenditure 2,121.75 2,024.45
a) Interest Paid 1,073.14 977.56
b) Establishment Expenditure 203.89 201.65
c) Other Expenditure 235.73 183.37
d) Provisions + Write Off 608.99 661.87
Net Profit/ Loss -54.34 56.78
Net Surplus/Shortfall -35.84 56.78

APPROPRIATION OF PROFIT

In the year under review, our Bank has made a net profit of ¥ 56,77,83,370.56 (in words Rupees Fifty Six Crore Seventy seven
lakh Eighty three thousand three hundred seventy and fifty six paise only) The Board of Directors has proposed the appropriation
of this profit as well as last years balance profit in the following manner subject to approval of Reserve Bank of India.

Net Profit % 56,77,83,370.56
Last Year Profit C/F % 15,61,25,804.99
Profit Available for Appropriation %72,39,09,175.55
Appropriation:

1. Reserved Fund (25%)

314,19,45,842.64

2. Education Fund (%)

% 56,77,833.71

3. Reserve for unforeseen Losses (10%)

¥5,67,78,337.06

%20,44,02,013.41

Available Profit

¥51,95,07,162.14

The appropriation in 1 to 3 is as per the clause 63(1) of Multistate Co-op. Societies Act 2002 in proportion to the profit of

¥ 56,77,83,370.56)

The Board of Directors here by appeal to the General Body to accord its approval to submit a request application to the Reserve
Bank of India to declar dividend out of remaining profit of ¥ 36.34 Crore after appropiration towards statutory provision.
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A THE COSMOS CO-OP. BANK LTD.

(Multistate Scheduled Bank)

DEPOSITS

The world is fighting against Corona Virus. This fight isn’'t easy
and we all had to suffer in one or the other way this year, With
the multiple National lockdown and various state lockdowns
the business growth has hampered to a considerable extent,
Banking sector and Bank staff has also suffered due to the
pandemic. But nothing of this has stopped your bank to grow
and the staff to shine. The Bank has shown positive growth in
Deposits, even during such difficult times.

During the year Bank has marked deposit growth of ¥ 955
Crore Out of which CASA deposit has marked growth of
¥ 577 Crore & Term Deposit is showing growth of ¥ 378 Crore.

Bank had launched following deposit schemes during the
financial year

1. Cosmo Arthvruddhi Deposit Scheme — To offer our
gratitude to our senior citizen depositors, Bank had
launched Cosmo Arth Vruddhi Deposit scheme on the
occasion of auspicious Marathi month of Aadhik Maas.
The scheme was launched on 18" Sept., 2020 offering
additional interest rate to Senior citizen for deposits,
helped in assuring monthly stable income to Senior citizen
depositors during these difficult pandemic times. The
scheme was closed on 31%t Jan., 2021.

2. Cosmo Dhan Sanvardhan Deposit Scheme — On the
auspicious occasion of Ghatasthapna, (i.e. on 17" Oct.,
2020) bank launched Cosmo Dhan Sanvardhan Deposit
scheme for specific deposit period of 18 months 1 day.
The scheme offered higher interest rate benefit to general
depositor as well as senior citizen depositors. The scheme
received good response from both general as well as
senior citizen depositors. The scheme was closed on 31¢
January, 2021.

3. Times Pay Application — The Bank successfully launched
a Merchant UPI Application “Time Pay”. It provides a multi-
service digital platform to ‘Housing Society Members’
and Housing Society Administration’ enabling them with
various utility services like payments collections, Bulk
Payments, Auto accounting, Auto reconciliation, Auto
generation of receipts and invoice, Interest principle
calculation, Accounting, etc. The application is useful for
digitizing the society.

4. Demat Services — Your Bank has started the NSDL —
Insta Demat Account Opening facility across all branches
of your Bank in the present year. Bank can open Online
Demat Account of Walk-in customers having updated
KYC from any of your Bank’s branches. Your's is the first
Bank in Co-operative sector to offer such facility to its
customers.

LOANS AND ADVANCES

During the year under review, the Loans and Advances
of your Bank stood at ¥ 11880.67 Crore from last year’s
¥ 11503.15 Crore. Loans & Advances increased by
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% 377.52 Crore i.e. 3.28%. Loans of ¥ 251.32 Crore were
written-off and Loans of ¥ 36.59 Crore was prudentially
W/off during the year for which 100% provision was made.

The Credit Deposit (CD) Ratio as on 31t March 2021 stood at
73.56%. The percentage of loans with own funds plus deposits
was 66.93% as on 31t March 2021 which was within the
prescribed limits as per the RBI guidelines.

As per RBI guidelines your Bank’s maximum Single Party
Exposure (Individual / Company) was % 120.00 Crore and
Maximum Group Exposure was ¥ 200.00 Crore which is based
on the Audited Financials as on 315t March 2020. As per latest
guidelines issued by RBI Single Party Exposure & Group
Exposure is calculated on Tier | capital for all Banks, instead of
earlier Tier | & Tier Il capital. This will reduce the Single Party &
Group Exposure. Considering the risks involved in the financial
market, the Board of Directors had taken a strategic decision to
restrict the maximum limit to ¥ 25.00 Crore for any new borrower
(Individual / Company) in a single demand. However in case of
higher credit demand, the Bank could consider the same and
also under consortium/ multiple banking arrangement based
on the financial capacity and merits of the proposed borrower.

In F.Y. 2020-21 Rate of Interest competition was continued in
the Banking Sector. To face this situation, your Bank revised
the existing loan schemes and unveiled new schemes based
on customer’s requirement which are offered at competitive
Rate of Interest.

The Bank offers wide range of loan schemes like Home Loans,
SME Loans, Mortgage Loans, Car Loans, Education Loans,
Cosmo Credit Loans, etc. at very competitive and reasonable
interest rates.

Over and above this , some concessions were passed on to
borrowers as per RBI guidance.

In addition to this, considering Covid-19 impact, various new
retail and commercial loan schemes were launched to meet
financial needs of the borrowers.

*  Cosmo Sukh Shanti Loan Scheme for existing home loan
borrowers

e Cosmo Business Comfort Term Loan Scheme for
commercial borrowers

*  Cosmos Home Décor Loan Scheme

*  Prime Minister's Employment Generation Programme
PMEGP Loan Scheme

During the year under review, the Advances in Priority
Sector stood at ¥ 4765.59 Crore which is 41.43% of the Total
Advances. The advances to weaker Sectors stood at 7.16% of
the total portfolio. As compared to the last year, percentage of
Priority & weaker Sector Advances has increased. Extensive
efforts are taken for disbursing new credit proposals under
Priority Sector. Retail Loan Products were marketed which are
eligible to be classified under Priority Sector/ Weaker Sector.
The Bank is also offering concessional interest rate for Priority
Lending & Weaker Sector.



The Bank is a Multistate Bank with a widespread branch
network in 7 states. After careful study of the local trading/
business activities and requirements of the customers, in these
states, the Bank is providing state-wise “Customized Loan
Products” to meet their needs.

RETAIL LOANS

As per RBI Directives applicable to all the Co-operative
banks, the Bank has to to increase Retail Loans portfolio of
“Up to ¥1.00 Crore” equivalent to 50% of the total Loan &
Advances of the Bank by 31t March, 2024. To achieve this,
the bank has already initiated the efforts from the last year.
The Bank has established exclusive Retail Credit Department
headed by Chief General Manager, supported by one AGM
& one Asst. Manager to take care of growth in Retail loans
portfolio across the Bank and to take all necessary actions i.e.
monitoring & handholding with Branch Managers for growth,
modifying/floating new loan schemes, reviewing ROI of the
Bank comparing with ROI of peer banks and modifying the ROI
accordingly to make it competitive and attractive

The last F.Y. was very crucial due to nation-wide lockdown/
pandemic situation. Many businesses were closed, activities
were stopped, many people lost their jobs/reduced salary, etc.
After lifting up of Lockdown, the markets re-opened slowly
& steadily and after the festive seasons, economy started
showing recovery & slow progress. With that, demand for
Retail Loans started picking up from Oct. 2020 onwards.
After the timely reduction in the ROl w.e.f. 15t Jan 2021 & with
collective efforts of all the staff, the bank witnessed very good
flow of Retail Loans till 31t Mar. 21. However, from mid of
Mar. 21, due to outbreak of 2™ wave of COVID-19, there is
again a situation of lockdown, closure of business, etc.

To overcome above Pandemic situation/economy slowdown,
to face the Stiff/Cut-throat competition in terms of Interest
Rates & taking over of our good Retail Borrowers by the Private
Banks and UCBs as well and still to increase our Retail Loans
Portfolio, Retail Credit Department has taken various steps
like-modifying existing loan schemes to make it more market
friendly, reductions in Interest Rates to make it competitive,
waivers in Processing charges, made Tie-Ups with Institutions,
Organisations, Ltd. Companies etc.:-

» Curtailed/reduced Interest Rates from time to time to
compete with other banks.

»  Shareholding norms for Un-secured Loans up to ¥ 5.00
Lakh were revised-(from 5% of loan amount to ¥ 2000/-
max. only).

» Waiver in Process charges for new retail business in the
last quarter of F.Y.2020-21.

» Amendment in existing schemes such as Property
Mortgage Loan, Cosmo Credit Loan, Cosmo Business
Loan, etc.

» We have also enhanced the delegated sanctioning powers
to Branch Managers for reducing TAT.
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» To increase Customer base we also launched new
schemes as follows:-

1) PM Street Vendors Atmanirbhar Nidhi is launched for
small vendors.

2) Cosmo Solar Loan Scheme for Govt. PPAAgreements
at Gujarat.

3) Loan for Small Street Vendors up to % 1 Lakh under
Cosmo Credit Scheme.

4) Cosmos Professional Comfort Loan Scheme-Working
Capital as well as Term Loans

5) Cosmos Techno Savvy Loan Scheme for purchase of
Laptop by Students

6) Cosmo Proficiency Add On Loan Scheme to pay fees
of professional courses

7) Cosmos SME Progress Loan Scheme-for Members
of Engineering Cluster in MIDC.

8) On Women’s Day, launched Swayamsiddha Loan
Scheme for woman.

The above efforts brought very encouraging results in the last
Quarter of the FY.2020-21 as we could achieved Growth of
% 250.00 Crore in Retail Loans up to ¥ 1.00 Crore portfolio.

CREDIT SUPERVISION DEPARTMENT

Credit Supervision and its monitoring is a continuous ongoing
process. The Credit Supervision Cell conducts year-round
review of the loan accounts to ensure that the loans disbursed
by the Bank do not slip into NPA. Appropriate control is
maintained by the department over the regularity of the loan
accounts and smooth conduct of the transactions.

Multiple trigger points are set in our system for classifying
the accounts as SMA 0, SMA 1 and SMA 2. SMA accounts of
more than ¥ 10 Crore and all loans of more than ¥ 25 Crore
are being monitored through this department. Stock audit,
due diligence reports, monitoring of exchange of information
with other member banks, visits to units etc are handled
through this Department. The stock statements and account
statements submitted by the borrower are also scrutinized.
Special attention is given to the restructured accounts through
this department and it is ensured that all the parameters of
the accounts remain regular by constantly following-up with the
borrowers / regional offices. Proper precautions and in-time
discussion with the borrowers helps to resolve the problems of
the account and keeps it productive/performing.

Credit risk is the risk or potential risk that may materialize due