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Chairman’s Address 
Dear Shareholders,

Since last few years, banking sector has consistently faced challenging situations, COVID -19 pandemic being one of them. 
To curtail this pandemic Nation-wide lockdown was implemented. Multi-layered negative consequences of this lockdown 
have been observed. Many industries went into recession while some had to be closed down. Many salary-earners lost 
their jobs. There was a severe blow on income generating resources. This in turn created difficulty/impossibility in paying 
EMIs of banks. This caused concern that regular EMI paying accounts might turn into NPA category. In the critical situation, 
taking sympathetic view of the borrowers, The Reserve Bank of India under COVID 19 – Resolution Framework 1.0 and 
2.0 declared many concessions. All these concessions were passed on to Bank’s eligible borrowers. Considering the 
financial needs of the customers, special loans schemes like additional credit facility, Atmanirbhar Nidhi Yojana, Cosmo 
Professional Comfort Loan Scheme etc., were implemented. During the lockdown period, as banks were declared under 
essential services category, branches continued to operate with reduced timings & lesser staff and officers. Bank’s staff has 
given uninterrupted service during this absolutely challenging time. Taking into consideration the uninterrupted service of 
banking sector staff to the nation since the onset of COVID 19 pandemic last year, Government of India recognized Bank 
employees as ‘COVID Warriors’. 

For welfare of customers and staff during this phase, Bank implemented many safety measures. Bank also bought special 
Medi-claim policy for all staff and officers for treatment of COVID 19. Bank also made vaccination facility available for staff 
and officers by tie up with various well-known hospitals in Pune.

Apart from this exceptional situation other challenges remained unchanged during this year too.

At the end of March 2021, the percentage of retail loan up to 1 Crore against the total loans is 21.48 %. To increase 
percentage of retail loan many changes have been made in existing loan products and new ones are also introduced. The 
rates of interest on retail loans have been reduced since January 2021. These rates of interest were further reduced from 
April 2021. As per regular Bank Policy, for unsecured loan up to ` 5 Lakh, it was necessary to hold 5% shares in proportion 
to the loan amount, this has been reduced and the maximum shareholding limit is capped at ` 2000/-. Due to all these  
well-thought steps we are seeing increase in the retail loans of your Bank.

At the end of March 2021, the Bank’s lending to priority sector is 41 % of its total advances. As per yearly limit set by 
Reserve Bank it should be 45 %. During the present financial year, new loan scheme is being implemented for increasing 
the lending in priority sector, while some loan schemes are modified as well. However still Bank is trying to garner as much 
business as possible by reducing rates of interest on various loan schemes.

As per new guidelines of Reserve Bank of India, advances portfolio upto ` 1.00 Crore shall be 50% of the Banks total 
advances. Implementation of this rule should be completed by March 2024. Also, the lending towards priority sector should 
be 75% of Total Advances instead of 40%. The Exposure norms for lending to individual and group borrowers has also 
changed. This is creating hurdle in increasing advances portfolio and interest income of the Bank. 

Your Bank is functioning by adhering to all these norms defined by Reserve Bank of India. As on July 2021, the percentage 
of Retail loan to Total Loans is 22.55% and percentage of priority sector advances to Total Advances is 42.89%, which has 
increased in comparison with the March 2021. 

In the previous year lending was adversely affected due to market situation. Hence Bank had excess liquidity of funds. 
Other banks too started reducing the rates of interest on deposit taking into consideration entire condition. After studying 
the market situation your Bank also reduced the rates of interest on deposits from time to time. The competition of interest 
rates of deposits and loans between banks grew fierce during the year under review. The business undertaken during the 
year under review depended on the interest rates of deposits and advances.

The year under review was very challenging for recovery of NPA. Due to COVID 19 lockdown, curfew, fear of contracting 
and spread of COVID 19 it was not possible to visit borrowers personally for recovery purpose. The borrowers were 
contacted by telephone and video conferencing and efforts were made to recover the dues. Various Courts were closed for 
long time during this phase. Even after the Courts started working, urgent cases were only addressed. Thus, Courts were 
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not much of a help in recovery process during this time. In spite of all this challenging situation, at the end of March 2021, 
Bank has recovered ` 173.36 Crore and upgraded loan accounts worth ` 11.77 Crore. 

Since last few years, Bank was unable to give dividend to Bank Members according to their expectations. Hence many 
members demanded refund of their share capital during the year 2020-21. Considering the limit set down by Bye-laws 
regarding refund of share capital Bank has tried to refund share capital to as many members as possible.

In spite of the exceptional situation during the year under review the operations of Treasury Department was satisfactory 
and Bank has reaped profit of ` 285.91 Crore from business of sale and purchase of securities at the end of March 2021.

Bank declared Long Term (Sub-ordinated) Deposit Scheme- 9 in March 2021. In spite of this scheme having many 
conditions, customers have invested ` 74.81 Crore in this scheme. This depicts the continued trust customers have placed 
in the Bank.

As per guidelines, prior permission of Reserve Bank is necessary for appointing Statutory Auditors. Hence, for appointing 
Statutory Auditors for the year FY 2021-22 , Bank vide letter dated 29th July 2021 has submitted an application to Reserve 
Bank for permission.

It has become very difficult for small cooperative banks to earn profit due to various policy measures adopted by Reserve 
Bank. Reserve Bank has issued guidelines on amalgamation of UCBs through their detailed circular dated 23rd March 
2021. Accordingly, few UCBs approached the Bank with merger proposals. Considering the financial condition, image of 
Bank within the masses, financial and technical due diligence etc., Board has given in-principle approval for merger of 
Shree Sharada Sahakari Bank Limited, Pune into our Bank and put forth the proposal before Annual General Meeting for 
further approval.

An innovative exercise was undertaken by Bank to chalk out business action plan for Bank from 2020 to 2025. Staff 
members of all file and rank participated in this process. Under this exercise, essay competition, ‘Cosmos Vision 2025’ was 
organized. Through this ‘Mann ki Baat’ what actions to be taken and which schemes to be implemented was shared by all 
employees. The special feature of the competition was the participation of staff from peon to senior management cadre. 
The points brought forth from this competition will be taken into consideration while chalking action plan for future.

Considering the preference of customers towards digital banking, Bank has made further technological enhancements i.e. 
installed cash Recyclers Kiosk (Cash Recycler Machine), Self Service Passbook printer, introduced Positive Pay system 
(PPS), launched a renewed version of Unified Payment interface platform etc.  Bank is also maintaining its connect with 
customers through emails, SMS, website etc. Bank received the prestigious Associated Chambers of Commerce and 
Industry of India – ‘ASSOCHAM’ Winner Award for offering innovative digital services to customers. This award was 
constituted under the concept of ‘Atmanirbhar Bharat’.

Even after facing exceptional and challenging situation, recovery which was not as per expectation, decrease in requirement 
for advances, giving concessions to borrowers as per directives of Reserve Bank which together adversely affected the 
income, Bank has earned operational profit of ` 461.35 Crore and net profit of ` 56.78 Crore during the year under review. 
After making statutory provisions from the net profit, from the remaining profit it will be possible to distribute dividend to 
Members for the year 2020-21. The Bank will approach to RBI for necessary approval. 

The Directors of the Bank are experts in their various fields and they have stepped into the banking sector after being 
elected to the Board. Now they are not novices in this field and have settled down in their role. They are also adding to their 
educational qualifications with time which you will be able to read in the section, ‘Director Accolades’. As the Bank is in the 
hands of such able Directors, it will surely stay on path of success, with your continued patronage/support.

With regards,

 

CA Milind Kale
Chairman
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Name of the Bank: The Cosmos Co-operative Bank Ltd. (Multistate Scheduled Bank)

Registered Office: Cosmos Tower, Plot No. 6, S. No. 132/B, ICS Colony, University Road, Ganeshkhind, Pune 411 007

Registration No. & Date: Under the Co-operative Credit Societies Act, 1904. Reg. No.20, dated 18th January 1906

Under Multistate Co-op Soc. Act, 1984, MSCS/CR/72/97 dated 28.11.1997

Under Banking Regulation Act, 1949, ACD/MH/188 P dated 11.03.1980

Incorporated in the Second Schedule as per Reserve Bank of India (RBI) Act, 1934

UBD/BR.324/A-9-90/91, dated 01.11.1990

Area of Operation: States of Maharashtra, Madhya Pradesh, Karnataka, Gujarat, Tamil Nadu, Andhra Pradesh and Telangana

HIGHLIGHTS
As on 31st March, 2021

 A)	 Deee|LekeÀ / Financials	                                                                                                                    (` keÀesìerle) (Amt. in Crore)

leheMeerue / Particulars As on 31.03.2021 As on 31.03.2020

YeeieYeeb[Jeue / Paid Up Share Capital 333.59 322.67

SketÀCe efveOeer / Reserves and other Funds  1,738.70 1,651.41

Yeeb[Jeue he³ee&hlelee ÒeceeCe / Capital Adequacy Ratio (CRAR)  12.54% 12.30%

þsJeer /  Deposits  

ye®ele þsJeer / Savings 2,942.84 2,535.63

®eeuet þsJeer / Current 1,015.85 846.07

cegole þsJeer / Term 12,191.76 11,813.39

SketÀCe / Total 16,150.45 15,195.09

helehegjJeþe / Advances

leejCeer helehegjJeþe / Secured 11,826.71 11,490.13

efyeveleejCeer helehegjJeþe / Unsecured 53.96 13.02

SketÀCe / Total 11,880.67 11,503.15

keÀpex  / Borrowings 672.00 1,622.80

SketÀCe iegbleJeCetkeÀ / Total Investments 5,327.35 5,599.91

LekeÀyeekeÀer he´ceeCe / Over dues (Percentage) 7.73% 7.25%

veHeÀe / Profit for the Year 56.78 -54.34

ceeieerue Je<ee&®ee efMeuuekeÀ veHeÀe / Previous Year’s Profit C/F 15.61 53.93

KesUles Yeeb[Jeue / Working Capital 19,102.31 18,895.46

B)	 Flej / Others                                               

leheMeerue / Particulars 31.03.2021 31.03.2020

MeeKee / Total Branches 140 140

meYeemeo / Members 85695 79861

veececee$e meYeemeo (keÀpe&oej) / Nominal Members (Borrowers) 5161 5894

SketÀCe mesJekeÀ / Total Staff 2728 2824



6

Management Team

Managing Director Jt. Managing Director

Mr. Suhas Gokhale Ms. Apekshita Thipsay

Chief General Managers

Ms. Nayan Lagad Mr. Avinash Rana
  

Chief Information Technology Officer 

Ms. Arti Dhole 

Deputy Chief General Manager

Mr. Vishwas Agale

General Managers

Mr. Rajendra Pandit Mr. Sunil Panse 
Mr. Anil Barve (till 30th January 2021) Mr. Manoj Shah 
Ms. Aakanksha Rane 
Mr. Sanjay Sawant
				  

Mr. Avinash Chavan 

Statutory Auditors 

M/s G D Apte and Co. Chartered Accountants, Pune 
M/s Kirtane & Pandit LLP, Chartered Accountants 

Internal Auditor

M/s Gokhale & Sathe, Chartered Accountants 
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Jeee|<ekeÀ meJe&meeOeejCe meYes®eer veesìerme 
(kesÀJeU meYeemeoebkeÀefjlee)

efo keÀe@mecee@me keÀes-Dee@he. yeBkeÀ efue. ®³ee meYeemeoeb®eer 115 Jeer Jeee|<ekeÀ meJe&meeOeejCe meYee ieg©Jeej efo.30 mehìWyej 2021 jespeer mekeÀeUer 
þerkeÀ 9.00 Jeepelee efMeJeMebkeÀj meYeeie=n, me.veb. 698/1, cene|<eveiej, hee³eieg[s yeeie, hegCes 411 037 ³esLes nesCeej Deens. 
l³eeJesUer heg{erue keÀecekeÀepe nesF&ue. lejer meoj meYesme DeeheCe DeJeM³e GheeqmLele jneJes DeMeer efJevebleer Deens.

meYesheg{erue efJe<e³eë

1. 	efo.23 veesJnWyej 2020 jespeer Peeuesu³ee 114 J³ee Jeee|<ekeÀ meJe&meeOeejCe meYes®ee Je=Êeeble keÀe³ece keÀjCes. 

2.	 De)	 heg{erue he´mleeJeeb®ee efJe®eej keÀjCes Je l³eeme ceev³elee osCes.

		  1.	 meve 2020-21 ³ee Deee|LekeÀ Je<ee&®ee Jeee|<ekeÀ Je=Êeevle.

		  2.	 efo.31 cee®e& 2021 jespeer mebheuesu³ee Je<ee&®es veHeÀeleesìe he$ekeÀ.

		  3.	 efo.31 cee®e& 2021 jespeer mebheuesu³ee Je<ee&®ee leeUsyebo.

	 ye)	 meve 2020-2021 ³ee Je<ee&leerue iebieepeUer Je Flej efveOeeR®³ee he´l³e#e JeehejemebyebOeer ceeefnleer IesCes.

3. 	 cee. meb®eeuekeÀ ceb[Ueves meg®eefJeuesu³ee meve 2020-21 ®³ee veHeÀe efJeYeeieCeermebyebOeer efJe®eej keÀjCes Je l³eeme ceev³elee osCes.

4. 	 meve 2020-2021 ®³ee JewOeeefvekeÀ uesKeehejer#eCe DenJeeueeJej efJe®eej keÀjCes Je l³ee®³ee hetle&lee DenJeeuee®eer ceeefnleer IesCes.

5. 	 meve 2021-2022 ³ee Deee|LekeÀ Je<ee&meeþer JewOeeefvekeÀ uesKeehejer#ekeÀeb®eer efve³egkeÌleer keÀjCes. l³eeb®es ceeveOeve þjefJeC³ee®ee DeefOekeÀej 
meb®eeuekeÀ ceb[Ueme osCes. (efjPeJn& yeBkesÀ®³ee ceev³elesme DeOeerve jentve)

6. 	 yeBkesÀ®es meb®eeuekeÀ Je l³eeb®es veelesJeeF&keÀ ³eeb®eskeÀ[s meve 2020-2021 ³ee Deee|LekeÀ Je<ee&le ³esCesyeekeÀer Demeuesu³ee keÀpee¥®eer ceeefnleer 
IesCes. (ceequìmìsì keÀes-Dee@he. meesmee³eìerped De@keÌì 2002 keÀuece 39 (3) Devegmeej).

7. 	 yeBkesÀ®³ee meO³ee®³ee heesìefve³eceebceOeerue ogªml³eebyeeyele (meesyele cemetoe) meb®eeuekeÀ ceb[Ueves kesÀuesu³ee efMeHeÀejMeeR®ee efJe®eej keÀjCes Je 
ceev³elee osCes (efjPeJn& yeBkesÀ®³ee `vee njkeÀle he´ceeCehe$eeme' - No Objection Certificate - DeOeerve jentve). 

8.	 115 J³ee Jeee|<ekeÀ meJe&meeOeejCe meYesme GheeqmLele jent ve MekeÀuesu³ee meYeemeoeb®eer DevegheeqmLeleer ceev³e keÀjCes.

9.	 `Þeer Meejoe menkeÀejer yeBkeÀ efue.' ³ee yeBkesÀ®³ee efo keÀe@mecee@me keÀes-Dee@he. yeBkeÀ efue. ceOeerue efJeefueveerkeÀjCe ³eespevesme (Scheme of 
Merger/Amalgamation) ceev³elee osCes Je efjPeJn& yeBkesÀkeÀ[s l³eeme ceev³elee osCesyeeyele efMeHeÀejme keÀjCes.

10. 	cee. DeO³e#e ³eeb®³ee mebceleerves Dee³el³eeJesUer ³esCeeN³ee efJe<e³eeb®ee efJe®eej keÀjCes.

			   cee. meb®eeuekeÀ ceb[Ue®³ee Dee%esJe©ve

efo. 07 mehìWyej 2021	  meew. Dehesef#elee efþhemes
hegCes (ceneje<ì^)	 he´Yeejer J³eJemLeehekeÀer³e meb®eeefuekeÀe
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met®evee

1.	 Jejerue meYesme mekeÀeUer þerkeÀ 9.00 Jeepelee he´ejbYe nesF&ue. l³eemeeþer DeeJeM³ekeÀ leer ieCemebK³ee hetCe& Peeueer vemesue lej ner meYee mLeefiele 
kesÀueer peeF&ue. DeMee mLeefiele meYes®es keÀecekeÀepe l³ee®e efoJeMeer, l³ee®e efþkeÀeCeer mekeÀeUer 9.30 Jeepelee meg© nesF&ue Je ³ee mLeefiele 
meYesme ieCemebK³ee hetleea®eer DeeJeM³ekeÀlee jenCeej veener. ³ee meYesle Jejerue veesìerMeerceO³es veceto kesÀuesu³ee efJe<e³eeb®ee efJe®eej keÀjC³eele 
³esF&ue.

2.	 efo.30 mehìWyej 2021 jespeer nesCeeN³ee Jeee|<ekeÀ meJe&meeOeejCe meYesheg{erue efJe<e³eemebyebOeer®eer keÀeieohe$es yeBkesÀ®³ee `keÀe@mecee@me ìe@Jej' 
³ee cegK³e keÀe³ee&ue³eele efo. 28 mehìWyej 2021 he³e¥le keÀecekeÀepee®³ee efoJeMeer mekeÀeUer 11.00 les ogheejer 4.00 ³ee JesUsle 
heeneJe³eeme efceUleerue.

3.	 Jeee|<ekeÀ meJe&meeOeejCe meYesheg{erue efJe<e³eebyeeyele meYeemeoebvee keÀener he´Mve efJe®eejeJe³ee®es Demeu³eeme les uesKeer mJe©heele yeBkesÀ®³ee cegK³e 
keÀe³ee&ue³eele efo. 28 mehìWyej 2021 he³e¥le keÀecekeÀepee®³ee efoJeMeer mekeÀeUer 11.00 les ogheejer 4.00 ³ee JesUsle DeeCetve ÐeeJesle, 
ner efJevebleer.

4.	 yeBkesÀ®ee mebhetCe& DenJeeue yeBkesÀ®³ee mebkesÀle mLeUeJej www.cosmosbank.com GheueyOe Demetve meYeemeoebmeeþer DenJeeueeb®³ee 
he´leer yeBkesÀ®³ee MeeKeebkeÀ[sner GheueyOe keÀ©ve osC³eele ³esleerue. meYeshetJeea pes meYeemeo mebhetCe& DenJeeue efceUC³ee®eer uesKeer ceeieCeer keÀjleerue 
l³eebvee yeBkesÀ®ee mebhetCe& DenJeeue yeBkesÀkeÀ[s veeWoefJeuesu³ee l³eeb®³ee heÊ³eeJej heesmìeves heeþefJeC³eele ³esF&ue.

5.	 meYesme ³esleevee meYeemeo DeesUKehe$e ke=Àhe³ee pe©j meesyele DeeCeeJes.

keÀesefJe[-19 ®³ee HeeMJe&YetceerJej efJeMes<e met®evee 

1.	 cenejeä^ Meemevee®³ee Covid-19 ceeie&oMe&keÀ met®eveebvegmeej meJe& efve³ece Je efvekeÀ<eeb®es heeueve kesÀues peeF&ue. (³eeyeeyele ceneje<ì^ Meemevee®³ee 
efve³eceeceO³es JesUesJesUer nesCeejs yeoue ueeiet jenleerue).

2. 	 meYesme GheeqmLele jent Feq®íCeeN³ee meYeemeoebveer meYeeie=neceO³es he´JesMe keÀjC³eehetJeea hetJe&veeWoCeer keÀjCes DeeJeM³ekeÀ Deens.

3. 	 meO³ee®³ee Covid-19 ®³ee heeMJe&YetceerJej meYesme GheeqmLele jent Feq®íCeeN³ee meYeemeoebveer ceemkeÀ JeehejCes DeefveJee³e& jeefnue Je 
megjef#eleles®³ee¢äerves meYes®³ee ojc³eeve meeceeefpekeÀ ogjer®es Heeueve keÀjeJes ner efJevebleer.
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NOTICE OF ANNUAL GENERAL MEETING 
(FOR MEMBERS ONLY)

The 115th Annual General Meeting of the members of THE COSMOS CO-OP. BANK LTD.,  
will be held on Thursday, 30th September, 2021 at 9.00 a.m. at Shivshankar Sabhagruha, S. 
No. 698/1, Maharshinagar, Paigude Baug, Pune – 411037 for transacting following business. 
Your presence therefore is highly solicited.

Agenda of the Meeting:

1. 	To confirm the minutes of the 114th Annual General Meeting held on 23rd November 2020.

2. 	A) 	To consider and adopt

		  1)	 Annual Report for the year 2020-2021.

		  2)	 Profit And Loss Account for the year ended 31st March 2021.

		  3)	 Balance Sheet as on 31st March 2021.

	 B) 	To review actual utilization of reserves and other funds during the year 2020-2021.

3. 	To consider and approve the appropriation of profit for the financial year 2020-2021 as 
proposed by the Hon. Board of Directors.

4. 	To consider the Report of Statutory Auditors and compliance thereof for the year 2020-2021.

5. 	To  appoint Statutory Auditors for the year 2021-2022 and to authorize Hon. Board of Directors 
to decide their remuneration (Subject to approval from Reserve Bank of India).

6. 	To take note of the loans and advances outstanding from the Directors and their relatives 
during the year 2020-2021 (vide section 39 (3) of the Multi-State Co-operative Societies  
Act, 2002).

7. 	To consider and adopt amendments (as per draft enclosed) proposed by Hon. Board of 
Directors to the existing Bye-Laws of the Bank (Subject to ‘No Objection Certificate’ from 
Reserve Bank of India).

8. 	To sanction leave of absence of members who are not able to attend the 115th Annual General 
Meeting.

9. 	To consider and approve the scheme of Merger/Amalgamation of  'Shree Sharada Sahakari 
Bank Ltd.' into The Cosmos Co-op. Bank Ltd., and to send the recommendation to Reserve 
Bank of India for approval of the scheme.

10. Any other matter, with the permission of the Chair.

			    	  By the order of Board of Directors

Date: 7th September 2021	 Mrs. Apekshita Thipsay
Pune (Maharashtra) 	 In-charge Managing Director
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Notes
1. 	The meeting shall commence at 9.00 a.m. sharp. If the required quorum of members is not 

present at the commencement of the meeting, it shall be adjourned. The adjourned meeting 
will resume business on the same day, at the same place, at 9.30 a.m., irrespective of the 
quorum, in which, only the business mentioned in the Notice of the Meeting shall be transacted.

2. 	All documents and information relating to the business to be transacted at this Annual General 
Meeting to be held on 30th September 2021 will be available at 'Cosmos Tower',  Bank’s Head 
Office up to 28th September 2021 on working days, between 11.00 a.m. to 4.00 p.m.

3. 	Members are requested to submit their queries, if any, regarding the business to be transacted 
at this Annual General Meeting, in writing at the Bank’s Head Office up to 28th September 
2021 on working days, between 11.00 a.m. to 4.00 p.m.

4. 	The unabridged version of the Annual Report is available on Bank’s website www.cosmosbank.
com while the hard print of Annual Report will be available at all branches for the members. 
Those members who make a written request to receive the Annual Report before the meeting, 
the same shall be sent to them by Post on their address registered with the Bank.

5. 	Members are requested to kindly bring the Membership Photo Identity Card for the meeting.

Special instruction on the background of COVID-19

1.	 Rules and regulations issued by Government of Maharashtra under COVID-19 guidelines will 
be followed meticulously.  Any amendments made by the Government of Maharashtra from 
time to time in this regard shall be made applicable.

2.	 Members attending the meeting shall Pre-register themselves at the venue before entering 
the meeting hall.

3.	 On the background of prevailing COVID–19 scenario, Members attending the meeting are 
requested to wear the masks and ensure social distancing. 
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ceev³eJej meYeemeo,

Deeheu³ee yeBkesÀ®ee Deee|LekeÀ Je<e& 2020-21 ®ee 115 Jee Jeee|<ekeÀ DenJeeue 
meb®eeuekeÀ ceb[Ue®esJeleerves DeeheCeeheg{s meeoj keÀjerle Deens.

peeieeflekeÀ Je Yeejleer³e DeLe&J³eJemLee -
ceeveJeer peerJeveele Je J³eeJemeeef³ekeÀ Jeleg&UeceO³es keÀesefJe[ 19 ®³ee meeLeer®ee efMejkeÀeJe 
nesTve peJeUpeJeU efo[ Je<ee&®ee keÀeueeJeOeer ueesìuee Deens. ceeieerue Je<e& ns ceeveJeer 
peerJeve DeeefCe ceeueceÊee ³eeb®eer Deheefjefcele neveer nesTve DekeÀuheveer³e ogëKe Je Jesovee 
³eeb®ee DevegYeJe osCeejs nesles. ne keÀeU meJe& peieemeeþer DeefleMe³e DeMeeble Je DeYetlehetJe& 
DeeJneveeb®ee þjuee. peieeleerue he´l³eskeÀ osMe®e ³ee keÀesefJe[ 19 ®³ee efJejesOeele ue{e osle 
neslee. DeeefCe Depetvener ns ³eg× meg©®e Deens.

keÀesefJe[ 19 ®³ee meeLeerves peieeuee De#ejMeë efKeUJetve þsJeues Demetve meve  
2020-21 ®³ee heefnu³ee efleceenerceO³es Deee|LekeÀ yeeyeer efve®eebkeÀer heeleUerJej 
heesnes®eu³ee. keÀesjesvee efJe<eeCeg®ee he´eogYee&Je efve³ebef$ele keÀjC³eemeeþer, efJeefJeOe osMeebveer 
ìeUsyeboer ueeiet keÀ©ve ceeveJeer neue®eeueer Je he´Jeeme ³eeJej yebOeves Ieeleueer. ³ee®ee 
peeieeflekeÀ heeleUerJejerue hegjJeþe meeKeUer J³eJemLeeheve, Dee³eele efve³ee&le meeKeUer Je 
DeveskeÀ ceesþceesþîee Deee|LekeÀ yeeyeer ³eeJej efJeheefjle heefjCeece Peeuee. heefjCeecemJe©he 
peeieeflekeÀ DeLe&J³eJemLesceO³es leerJe´ IemejCe Peeuesueer efometve Deeueer Je Jee{eruee efKeU 
yemeueer.

Deee|LekeÀ yeeyeer hegvepeeaefJele nesTve meJe& meceepeeuee DeeOeej osC³ee®es¢äerves peieYejeleerue 
efJeefJeOe MeemekeÀer³e J³eJemLee Je ceO³eJeleea yeBkeÀe ³eebveer DeveskeÀ he´sjCeeoe³eer ³eespevee peenerj 
kesÀu³ee. 

Deeheuee osMener ³ee meJe& yeeyeeRvee DeheJeeo veJnlee®e. osMeebleie&le ceeieCeer Je efve³ee&le 
³eeceO³es leerJe´ IemejCe Peeuesueer Demeu³eecegUs meJe&®e #es$eebJej he´efleketÀue heefjCeece Peeuee 
Deens. osMeJ³eeheer ìeUsyeboer, yebo he[uesues GÐeesieJ³eJemee³e Je Glheeove he´ef¬eÀ³ee, 
osMeebleie&le Jeehejeleerue IemejCe Je Jee{le Demeuesueer yesjespeieejer ³eecegUs ³ee keÀeUele 
DeLe&J³eJemLes®es ceesþîeehe´ceeCeele Je iebYeerj mJe©heele mebkegÀ®eve Peeuesues efometve ³esles. 
he´Jeeme Je he³e&ìve, JeenletkeÀ, ne@ìsue, efMe#eCe Je Dev³e efkeÀjkeÀesU GÐeesie DeMee ceeveJeer 
mebhekeÀe&Jej DeJeuebyetve Demeuesu³ee J³eJemee³eebJej ³ee®ee meJee&le peemle heefjCeece Peeuee 
Deens.

Yeejleeleerue DeLe&J³eJemLee hegvee|peefJele JneJeer Je {esyeU jeä^er³e GlheVeeceO³es Jee{ JneJeer 
³ee¢äerves efjPeJn& yeBkeÀ Je Yeejle mejkeÀej ³eebveer efJeefJeOe Ghee³e³eespeveeb®ee DeJeuebye kesÀuee. 
ns efve³eecekeÀ he´³elve HeÀueêthe Peeues Demetve ³eecegUs Yeejleer³e DeLe&J³eJemLee Dehes#eshes#ee 
DeefOekeÀ Jee{ veeWoJet MekeÀueer Deens. hejbleg, keÀesefJe[ 19 ®³ee ogmeN³ee ueeìscegUs ³ee 
DeeMeeJeeoeme eEKe[ej he[ues. Deelee cee$e ³ee heefjeqmLeleerceO³es yejer®e megOeejCee Peeueer 
Deens. uemeerkeÀjCeeme hegjsmee Jesie he´ehle Peeu³eecegUs, GÐeesie J³eJemee³e hetJe&Jele nesT 
MekeÀleerue Je meve 2021-22 ceO³es Jee{er®³ee efoMesves Jeeì®eeue nesF&ue DeMeer DeeMee 
Deens.

Yeejleer³e yeBeEkeÀie J³eJemLee -
Del³eble keÀceer keÀpe&G®eue Je Deee|LekeÀ ceboer®³ee heefjeqmLeleerleerue DeefveeqM®elelee ³eecegUs 
meve 2020-21 ceO³es Yeejleer³e yeBeEkeÀie #es$eeceO³esner ceboer efometve Deeueer. Dev³e 
#es$eebceOeerue ceboer Je DemeHeÀuelee ³eecegUs Debleerceleë yeBeEkeÀie #es$eeceO³es he[Pe[ Peeueer. 
efjPeJn& yeBkesÀves peenerj kesÀuesu³ee ceesj@ìesefjDececegUs keÀpe&oejebvee efoueemee efceUeuee Je 
yeBkeÀebveener keÀpe&Keel³eeb®eer he´le jeKeCes Je veHeÀe efìkeÀJetve þsJeCes MekeÌ³e Peeues.

keÀesefJe[ 19 ®³ee meeLeercegUs YeejleeceOeerue yeBeEkeÀie J³eJemee³ee®³ee keÀe³e&he×leerceO³es 
Deecetueeie´ yeoue Peeuee Deens. ie´enkeÀebveer ef[efpeìue ®e@vesume®ee he´eOeev³eeveer Jeehej meg© 

kesÀuee Demetve yeBkeÀebveerner meoj yeeye eqmJekeÀejueer Demeu³eecegUs veJeveJeerve J³eJemee³e 
he×leer efJekeÀefmele nesle Deensle.

veeiejer menkeÀejer yeBeEkeÀie #es$e - 

þsJeeroejeb®es efnle peheCes Je menkeÀejer yeBkeÀeb®³ee keÀecekeÀepeeceO³es megOeejCee keÀ©ve menkeÀejer 
yeBkeÀe meMekeÌle keÀjCes ³eemeeþer l³eeb®esJej efjPeJn& yeBkesÀ®es efve³eb$eCe jenC³ee®es¢äerves yeBeEkeÀie 
jsi³eguesMeve De@keÌì 1949 ceO³es yeoue keÀjC³eele Deeuee Deens. DeefuekeÀ[s®e yeBeEkeÀie 
jsi³eguesMeve De@keÌì 1949 ceO³es kesÀuesu³ee yeoueebcegUs keÀecekeÀepeeJejerue efve³eb$eCe, 
Yeeb[Jeue, Dee@ef[ì Je menkeÀejer yeBkeÀeb®es efJeefueveerkeÀjCe ³ee yeeyeer efjPeJn& yeBkesÀ®³ee 
efve³eb$eCeeKeeueer Deeu³ee Deensle. keÀe³eÐeeceOeerue ³ee yeoueebcegUs menkeÀejer yeBkeÀebceOeerue 
J³eJemLeeheve Je menkeÀejer yeBkeÀeb®eer Deee|LekeÀ keÀeceefiejer ³eeceO³es megOeejCee nesCes Dehesef#ele 
Demetve efjPeJn& yeBkeÀner menkeÀejer yeBkeÀebJej DeefOekeÀ he´YeeJeerheCes efve³eb$eCe þsT MekeÀCeej 
Deens.

menkeÀejer #es$e DeefOekeÀ meMekeÌle Je hegve©ppeerJeerle keÀjCes ³eemeeþer efjPeJn& yeBkeÀ Je 
keWÀê mejkeÀej ³eebveer mebmLeebleie&le megOeejCee keÀjC³ee®es DeJeuebefyeues Demetve ³eemeeþer 
efJeMes<e%eeb®eer mJeleb$e meefceleer mLeeheve keÀjC³eele Deeueer Deens. meoj meefceleer menkeÀejer 
yeBkeÀebmebyebOeer efJeefJeOe yeeyeer leheemetve veeiejer menkeÀejer yeBeEkeÀie #es$e me#ece keÀjC³eemeeþer 
ke=Àleer DeejeKe[e le³eej keÀjCeej Deens. ³eeyejesyej®e ceequìmìsì keÀes-Dee@he yeBkeÀeb®³ee 
efJekeÀemeemeeþer Je l³eebvee yeBeEkeÀie J³eJemee³e DeefOekeÀ megkeÀjlesves keÀjlee ³eeJee ³eemeeþer 
keWÀê mejkeÀejves mJeleb$e menkeÀej ceb$eeue³ee®eer (Ministry of Co-operation) 
mLeehevee kesÀueer Deens.

veeiejer menkeÀejer yeBkeÀebceOeerue J³eJemLeeheve DeefOekeÀ J³eeJemeeef³ekeÀ DemeeJes ³eemeeþer 
menkeÀejer yeBkeÀebceO³es yees[& Dee@HeÀ ce@vespecesvì®eer mLeehevee keÀjC³ee®es efjPeJn& yeBkesÀves efveoxMe 
efoues Deensle.

DeMee efJeefJeOe Ghee³e³eespeveebcegUs menkeÀej ®eUJeUer®ee cetU GÎsMe keÀe³ece jentve 
Yeejleer³e DeLe&J³eJemLesceO³es menkeÀej lelJee®es cetU DeefOekeÀ KeesueJej ©peC³eeme ceole 
nesCeej Deens.

heefjeqmLeleerMeer Deveg©helee Je heg{erue Jeeì®eeue -

meve 2020-21 ns Je<e& Jew³eefkeÌlekeÀ Je mebmLeeheeleUerJej meJe&®e yeeyeleerle efveCee&³ekeÀ 
þjues. peeieeflekeÀ heeleUerJej DeveskeÀ yeoue ³ee Je<ee&ceO³es Ie[ues. ³ee meeLeer®ee ceeveJeer 
Dee³eg<³eeJej cevemJeer heefjCeece Peeuee Demetve ³ee yeoueuesu³ee heefjeqmLeleerMeer meecevee 
keÀjC³ee®ee he´l³eskeÀ peCe Deeheeheu³ee hejerves he´³elve keÀjerle Deens. veJeerve mHetÀleea IesTve 
DeveskeÀ yeeyeer efMeketÀve Je eqmJekeÀe©ve heg{s peeCes iejpes®es Deens. peeieeflekeÀ mlejeJej veJ³eeves 
meg©Jeele nesle Demeleevee, keÀe@mecee@me yeBkesÀvesner DeveskeÀ J³eJemee³e hetJe&Jele keÀjC³eeceO³es 
Deeheuee Jeeìe G®eueuee Deens.

ie´enkeÀmesJesceO³es megOeejCee keÀjC³ee®es¢äerves yeBkesÀves veJeveJeerve ³eespevee Je mesJeemegefJeOee 
keÀe³ee&eqvJele kesÀu³ee Deensle. yeBkesÀves efjìsue ie´enkeÀ lemes®e ueneve Je ceO³ece 
J³eeJemeeef³ekeÀebkeÀjerlee Del³eble JeepeJeer ojele keÀpe& GheueyOe keÀ©ve efoues Demetve efjPeJn& 
yeBkesÀves peenerj kesÀuesues HeÀe³eosner keÀpe&oejebvee efoues Deensle.

ef[efpeìue yeBeEkeÀie ns ieleJe<eea®es JewefMeÿîe jeefnues Demetve ³eeÜejs keÀesefJe[ 19 ®³ee 
meeLeer®³ee efJeIeelekeÀ heefjCeeceebJej ceele keÀjCes keÀenerhe´ceeCeele MekeÌ³e Peeues Deens. 
DeÐe³eeJele ef[efpeìue mesJee megefJeOee ie´enkeÀebvee GheueyOe keÀ©ve osC³eemeeþer Deeheueer 
yeBkeÀ me#ece Demetve ie´enkeÀeb®³ee hemebleerme Glejuesu³ee Fbìjvesì yeBeEkeÀie, ceesyeeF&ue yeBeEkeÀie, 
F&SceJner keÀe[&, ³egheerDee³e, Dee³eSceheerSme DeMee DeveskeÀ megefJeOeebÜejs ³ee keÀeUelener 
yeBkesÀves efJeveeJ³el³e³e ie´enkeÀ mesJee MeeKeebceeHe&Àle ie´enkeÀebvee efoueer Deens. lemes®e 24x7 
DeMeer ie´enkeÀ mesJee osC³ee®³ee ie´enkeÀeb®³ee Dehes#esner yeBkesÀves hetle&lee kesÀueer Deens.
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meb®eeuekeÀ ceb[U 

meve 2020-2021 ³ee Deee|LekeÀ Je<ee&le meerS efceeEueo keÀeUs ³eebveer DeO³e#e cnCetve 
lej De@[.he´uneo keÀeskeÀjs ³eebveer GheeO³e#e cnCetve keÀecekeÀepe heeefnues. 

yees[& Dee@HeÀ ce@vespecesvì -

efjPeJn& yeBkesÀ®³ee efo.31 ef[meWyej 2019 jespeer®³ee ceeie&oMe&keÀ meg®eveebvegmeej, 
Deeheu³ee yeBkesÀceO³es yees[& Dee@HeÀ ce@vespecesvì®eer mLeehevee keÀjC³eele Deeueer Deens. 

efjPeJn& yeBkesÀ®³ee meoj®³ee heefjhe$ekeÀevegmeej ` 100 keÀesìer Je l³eehes#ee DeefOekeÀ þsJeer 
Demeuesu³ee veeiejer menkeÀejer yeBkeÀebveer yees[& Dee@HeÀ ce@vespecesvì®eer mLeehevee keÀjCes mekeÌleer®es 
Deens. ³eemeeþer yeBkesÀ®³ee heesìefve³eceeceO³es yeoue keÀjCes iejpes®es Deens. l³eevegmeej 
meoj®ee heesìefve³ece yeoue ceeieerue Jeee|<ekeÀ meJe&meeOeejCe meYesceO³es cebpetj keÀjC³eele 
³esTve leMeer efMeHeÀejme meWì^ue jefpemì^ej veJeer efouueer ³eebvee keÀjC³eele Deeueer nesleer 
Je l³eeme meWì^ue jefpemì^ej ³eebveer efo.11 cee®e& 2021 jespeer ceev³elee efoueer Deens. 

meoj yees[& Dee@HeÀ ce@vespecesvì®³ee mLeehevesmeeþer efjPeJn& yeBkesÀves ef[meWyej 2020 ®eer 
efouesueer cegole keÀesefJe[ 19 ®³ee meeLeer®eer heefjeqmLeleer efJe®eejele IesTve peevesJeejer 
2021 ceO³es petve 2021 DeKesj he³e¥le Jee{efJeueer nesleer. l³eevegmeej Deeheu³ee 
yeBkesÀceO³es petve 2021 ceO³es yees[& Dee@HeÀ ce@vespecesvì®eer mLeehevee keÀjC³eele Deeueer 
Demetve l³ee®es meom³e heg{eruehe´ceeCes efveeqM®ele keÀjC³eele Deeues Deensle,

meb®eeuekeÀ ceb[U he´efleefveOeer -
01.	 [e@.cegkegbÀo DeY³ebkeÀj

02.	 meerS efceeEueo keÀeUs

03.	 De@[. he´uneo keÀeskeÀjs

yeensjerue meom³e -
04.	� Þeer.IeveMeeceYeeF& Deceerve (B.Sc., LLB, iegpejele ne³ekeÀesì& ³esLeerue 

Jeefjÿ JekeÀerue, DeveskeÀ menkeÀejer yeBkeÀeb®es Je menkeÀejer mebmLeeb®es DeO³e#e 
cnCetve DevegYeJeer. lemes®e les meve 2005-06 les meve 2008-09 ³ee 
keÀeueeJeOeerceO³es Deeheu³ee yeBkesÀ®es mJeerke=Àle meb®eeuekeÀ cnCetve keÀe³e&jle nesles.)

05.	� meerS De#e³e osJeje (B.Com., CA, DISA and FAFD, meve 2017 
heemetve meerS cnCetve keÀe³e&jle Demetve meve 2011 heemetve DekeÀeQìeRie Je  
ì@keÌmesMeve keÀvmeueìbì cnCetve keÀe³e&jle Deensle)

06.	� [e@.®ewlev³e mejeHeÀ (BAMS, MD, hegC³eeceO³es l³eeb®es efme×keÀuee cesef[mhee 
veecekeÀ eqkeÌueefvekeÀ Demetve meve 2014 heemetve efme×keÀuee Jesoebie he´e efue veecekeÀ 
Dee³egJexefokeÀ meeQo³e&he´meeOeveeb®eer kebÀheveer ®eeueefJele Deensle. lemes®e meve 2014 
heemetve mebiecevesj ³esLeerue efme×keÀuee Dee³egJexo cesef[keÀue keÀe@uespeceO³es Deefme.
he´esHesÀmej cnCetve keÀe³e&jle Deensle).

yeBkesÀ®eer meebheefÊekeÀ heefjeqmLeleer Je Deee|LekeÀ efve<keÀ<e&
yeBkesÀ®eer mebheuesu³ee Deee|LekeÀ Je<ee&®eer heefjeqmLeleer heg{eruehe´ceeCes Deens -     
 						       (` keÀesìerle)

leheMeerue 2019-20 2020-21

YeeieYeeb[Jeue 322.67 333.59

SketÀCe efveOeer 1,651.41 1,738.70
mJeefveOeer 1,974.08 2,072.29
vekeÌle Deveglheeefole keÀpex
(Net NPA) 7.15… 8.75…
{esyeU DeveglHeeefole keÀpex 
(Gross NPA) 9.41… 11.00…
SketÀCe GlheVe 2,085.92 2,081.23

De)	 efceUeuesues J³eepe 1,442.00 1,360.75
ye) 	 Flej GlheVe 326.02 463.18
keÀ) 	 Flej pecee 317.90 257.30
SketÀCe Ke®e& 2,121.75 2,024.45

De)	 efouesues J³eepe 1,073.14 977.56
ye) 	 mesJekeÀebJejerue Ke®e& 203.89 201.65
keÀ) 	 Flej Ke®e& 235.73 183.37
[) 	 lejlegoer � jeF&ì Dee@HeÀ 608.99 661.87
efveJJeU veHeÀe/leesìe -54.34 56.78

vesì mejhueme / Mee@ì&HeÀe@ue -35.84 56.78
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veHeÀe efJeYeeieCeer - 
³ee Deee|LekeÀ Je<ee&le yeBkesÀme efveJJeU veHeÀe ` 56,77,83,370.56 (De#ejer 
` íhheVe keÀesìer mel³eenÊej ueeKe $³eeSsWMeer npeej leerveMes meÊej hew.íhheVe HeÀkeÌle) 
Peeuesuee Deens.  ne veHeÀe Je ceeieerue Je<eea®ee efMeuuekeÀ veHeÀe DeMee SketÀCe veHeÌ³ee®³ee 
efJeYeeieCeer®eer efMeHeÀejme meb®eeuekeÀ ceb[U efjPeJn& yeBkesÀ®³ee cebpegjerme DeOeerve jentve 
meYesme keÀjerle Deens.

SketÀCe veHeÀe ` 56,77,83,370.56

ceeieerue Je<eea®ee efMeuuekeÀ veHeÀe ` 15,61,25,804.99

efJeYeeieCeermeeþer GheueyOe veHeÀe ` 72,39,09,175.55

efJeYeeieCeer

1.	 iebieepeUer (25…) ` 14,19,45,842.64

2.�	 efMe#eCeefveOeer (1…) ` 56,77,833.71

3.	 DeekeÀeqmcekeÀ leesìîeebmeeþer jeKeerJe 	
(10…)

` 5,67,78,337.06

` 20,44,02,013.41

efMeuuekeÀ veHeÀe ` 51,95,07,162.14

(¬eÀ.1 les 3 efJeYeeieCeer ceequìmìsì keÀes-Dee@he.meesmee. De@keÌì 2002 keÀuece 63(1) 
ceOeerue lejlegoeRvegmeej DenJeeue Je<eea®³ee veHeÀe ` 56,77,83,370.56 ®³ee 
he´ceeCeele meg®eefJeueer Deens.)

efjPeJn& yeBkesÀ®³ee hejJeeveieerme DeOeerve jentve DenJeeue Je<ee&le yeBkesÀme Peeuesu³ee  
` 56.78 keÀesìer veHeÌ³eeletve JewOeeefvekeÀ lejlegoer kesÀu³eeveblej efMeuuekeÀ ` 36.34 
keÀesìer veHeÌ³eeletve ueeYeebMe peenerj keÀ©ve JeeìheekeÀjerlee efjPeJn& yeBkesÀkeÀ[s efJevebleer 
Depe& keÀjC³eeme Je DeeJeM³ekeÀ lees heeþhegjeJee keÀjC³eeme ceev³elee osC³ee®eer Jeeee|<ekeÀ 
meJe&meeOeejCe meYesme efJevebleer Deens.

þsJeer - 

peeieeflekeÀ heeleUerJej meg© Demeuesu³ee keÀesjesvee efJe<eeCegefJe©×®³ee ³eg×e®es meeJeì 
mebhetCe& DenJeeue Je<ee&Jej he[ues. ³ee Debleie&le JesUesJesUer ueeiet keÀjC³eele Deeuesu³ee 
osMeJ³eeheer ìeUsyeboer®ee osMeYejeleerue GÐeesie J³eJemee³eebJej ue#eCeer³e Demee efJeheefjle 
heefjCeece Peeuee. keÀesefJe[ 19 ves yeBeEkeÀie #es$e Je yeBeEkeÀie mesJekeÀ /DeefOekeÀejer ³eebveener 
ie´emeues. hejbleg DeMee efJeheefjle heefjeqmLeleerlener DenJeeue Je<ee&le Deeheu³ee yeBkesÀceOeerue 
þsJeeRceO³es YejerJe Jee{ Peeuesueer efometve ³esles. ieleJe<eea®³ee leguevesle DenJeeue Je<ee&ceO³es 
yeBkesÀleerue SketÀCe þsJeeRceO³es ` 955 keÀesìeR®eer Jee{ Peeueer Demetve CASA þsJeeRceO³es  
` 577 keÀesìer Je cegole þsJeeRceO³es ` 378 keÀesìeR®eer Jee{ Peeueer Deens.

meve 2020-21 ceO³es yeBkesÀves keÀener veJeerve he´e@[keÌìmed / veJeerve 
³eespevee peenerj kesÀu³ee -
01.	� keÀe@mcees DeLe&Je=×er þsJe³eespevee - meceepeeleerue p³esÿ veeiejerkeÀebyeeyele 

ke=Àle%elee J³ekeÌle keÀjC³ee®³ee GÎsMeeves DeefOekeÀ ceefnv³ee®es Deewef®el³e meeOetve 
yeBkesÀves efo.18 mehìWyej 2020 heemetve keÀe@mcees DeLe&Je=×er þsJe ³eespevee meg© 
kesÀueer nesleer. meoj þsJe³eespevesDebleie&le 33 ceefnv³eeb®³ee keÀeueeJeOeermeeþer 
p³esÿ veeiejerkeÀeb®³ee þsJeeRmeeþer peeoe J³eepeoj ueeiet keÀjC³eele Deeuee neslee. 
³ee þsJe³eespevesÜejs p³esÿ veeiejerkeÀebvee keÀesefJe[ 19 meeLeer®³ee keÀeUele ojcene 
efveeqM®ele Demes GlheVe efceUeues. meoj®eer ³eespevee efo.31 peevesJeejer 2021 
heemetve yebo keÀjC³eele Deeueer Deens.

02.	 �keÀe@mcees OevemebJeOe&ve þsJe³eespevee - IeìmLeeheves®³ee efveefceÊeeves efo.17  
Dee@keÌìesyej 2020 heemetve yeBkesÀves keÀe@mcees OevemebJeOe&ve þsJe³eespevee meg© kesÀueer 
nesleer. ³ee þsJe³eespevesDebleie&le 18 ceefnves 1 efoJeme ³ee keÀeueeJeOeermeeþer 
meJe& þsJeeroejebmeeþer peeoe J³eepeoj ueeiet keÀjC³eele Deeuee neslee. meoj 
þsJe³eespevesme ie´enkeÀeb®ee GÊece he´eflemeeo efceUeuee Demetve meoj®eer þsJe³eespevee 
efo.31 peevesJeejer 2021 heemetve yebo keÀjC³eele Deeueer Deens.

03.	 �Times Pay Application – meoj®es Merchant UPI application 
yeBkesÀves keÀe³ee&eqvJele kesÀues Deens. ³eeÜejs Housing Society ®³ee meYeemeoebvee 
Payment Collection, Bulk Payments, Auto Accounting, 
Auto Reconciliation, Auto Generation of Receipts 
and Invoice, Interest Principle Calculation Accounting  
F. megefJeOeebmeeþer ceequìmeeqJn&me hue@ìHeÀe@ce& GheueyOe Peeuee Deens. ³eecegUs 
ef[efpeìe³ePesMeve Üejs J³eJenej Je=×eRiele nesC³eeme ceole nesCeej Deens.

04.	 �ef[ce@ì meeqJn&mesme - DenJeeue Je<ee&le yeBkesÀ®³ee meJe& MeeKeebceOetve NSDL 
- Insta Demat Keeles meg© keÀjC³ee®eer megefJeOee GheueyOe keÀ©ve efoueer 
Deens. MeeKes®³ee efve³eefcele KeelesoejebJ³eefleefjkeÌle MeeKesceO³es ³esCeeN³ee p³ee 
veeiejerkeÀeb®eer KYC mebyebOeer keÀeieohe$es DeÐe³eeJele Deensle, DeMee veeiejerkeÀeb®es 
ef[ce@ì Keeles ³ee megefJeOesÜejs yeBkesÀceO³es meg© keÀjlee ³esCeej Deens. meoj megefJeOee 
GheueyOe keÀ©ve osCeejer keÀe@mecee@me yeBkeÀ ner heefnueer veeiejer menkeÀejer yeBkeÀ þjueer 
Deens.

keÀpex - 
cee®e& 2020 DeKesj ` 11,503.15 Demeuesueer yeBkesÀ®eer keÀpex DenJeeue Je<ee&le 
` 377.52 keÀesìeRveer Jee{tve cee®e& 2021 DeKesj leer ` 11,880.67 keÀesìer 
Peeueer Deensle. meoj®eer Jee{ 3.28… Deens. DenJeeue Je<ee&le ̀  251.32 keÀesìeR®eer 
keÀpex jeF&ì Dee@HeÀ Je ` 36.59 keÀesìeR®eer keÀpex Prudential Write off keÀjC³eele 
Deeueer Demetve ³eeheesìer 100… lejleto keÀjC³eele Deeueer Deens. 
efo.31 cee®e& 2021 DeKesj CD Ratio 73.56… Deens. lemes®e yeBkesÀ®³ee 
keÀpee¥®es mJeefveOeer DeefOekeÀ þsJeer ³eeb®esMeer Demeuesues he´ceeCe efo.31 cee®e& 2021 DeKesj 
66.93… Demetve les efjPeJn& yeBkesÀ®³ee ³eeyeyeele®³ee ceeie&oMe&keÀ lelJeebvegmeej  Deens.
efjPeJn& yeBkesÀ®³ee ceeie&oMe&keÀ meg®eveebvegmeej, yeBkesÀ®³ee efo.31 cee®e& 2020 DeKesj®³ee 
uesKeeheefjef#ele Deee|LekeÀ he$ekeÀebJej DeeOeeefjle yeBkesÀ®eer SkeÀe keÀpe&oejemeeþer (J³ekeÌleer 
DeLeJee kebÀheveer) DeefOekeÀlece keÀpe&ce³ee&oe ` 120.00 keÀesìer Demetve mecetn 
keÀpe&oejebmeeþer DeefOekeÀlece keÀpe&ce³ee&oe ` 200.00 keÀesìer ³esle nesleer. efjPeJn& 
yeBkesÀ®³ee meO³ee®³ee ceeie&oMe&keÀ meg®eveebvegmeej SkeÀe keÀpe&oeje®eer DeefOekeÀlece keÀpe&ce³ee&oe 
Je mecetn keÀpe&oejeb®eer DeefOekeÀlece keÀpe&ce³ee&oe ner Tier I meceYeeie ³eeJej efveeqM®ele 
keÀjC³eeme meJe& veeiejer menkeÀejer yeBkeÀebvee efjPeJe& yeBkesÀves keÀUefJeues Deens. ³eehetJeea®eer 
ner DeefOekeÀlece keÀpe&ce³ee&oe ner Tier I Je Tier II meceYeeieeJej DeeOeeefjle nesleer. 
³eecegUs yeBkesÀ®eer SkeÀe keÀpe&oejemeeþer (J³ekeÌleer DeLeJee kebÀheveer) Je mecetn keÀpe&oejebmeeþer 
Demeuesueer DeefOekeÀlece keÀpe&ce³ee&oe keÀceer nesle Deens. Deee|LekeÀ peesKeceer®ee efJe®eej keÀ©ve 
yeBkesÀves ³eeyeeyele OeesjCeelcekeÀ efveCe&³e Iesleuee Demetve meJe&meeOeejheCes keÀesCeener veJeerve 
SkeÀe keÀpe&oejemeeþer®eer (J³ekeÌleer DeLeJee kebÀheveer) DeefOekeÀlece keÀpe&ce³ee&oe ` 25 
keÀesìer he³e¥le ce³ee&efole kesÀueer Deens. hejbleg ³eehes#ee DeefOekeÀ jkeÀces®eer keÀpe&ceeieCeer oeKeue 
Peeu³eeme, keÀpe&oeje®³ee Deee|LekeÀ he$ekeÀeb®ee efJe®eej keÀ©ve keÀvmee@e|MeDece Jee ceequìheue 
yeBeEkeÀie he³ee&³ee®ee efJe®eej keÀjC³eele ³eslees. 
yeBeEkeÀie #es$eeceO³es DemeCeejer keÀpee¥Jejerue J³eepeojeb®eer mheOee& DenJeeue Je<ee&lener keÀe³ece 
nesleer. ³ee mheOexme meeceesjs peeC³eemeeþer yeBkesÀleerue efJeefJeOe keÀpe&³eespeveeb®ee JesUesJesUer 
Dee{eJee IesTve l³eeceO³es DeeJeM³ekeÀ les yeoue kesÀues Deensle. lemes®e ie´enkeÀeb®³ee 
ceeieCeer®ee efJe®eej keÀ©ve DeekeÀ<e&keÀ Je mheOee&lcekeÀ J³eepeoje®³ee keÀener veJeerve 
keÀpe&³eespeveener yeBkesÀves DenJeeue Je<ee&le meg© kesÀu³ee Deensle.
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meO³ee yeBkesÀceeHe&Àle ie=nkeÀpex, SME keÀpex, leejCeer keÀpex, ®eej®eekeÀer Jeenve keÀpex, 
Mew#eefCekeÀ keÀpex, keÀe@mcees ¬esÀef[ì F. efJeefJeOe he´keÀej®eer keÀpex Del³eble JeepeJeer Je 
mheOee&lcekeÀ J³eepeojeceO³es GheueyOe keÀ©ve osC³eele ³esle Deensle. ³ee®eyejesyej keÀesefJe[ 
19 ®³ee heeée&YetceerJej keÀpe&oejeb®³ee Deee|LekeÀ iejpeeb®eer hetle&lee keÀjC³eemeeþer 
heg{eruehe´ceeCes veJeerve efjìsue Je keÀcee|MeDeue keÀpe&³eespevee yeBkesÀves keÀe³ee&eqvJele kesÀu³ee 
Deensle. lemes®e meO³ee®³ee keÀener keÀpe&³eespeveeb®³ee J³eepeojeceO³es keÀheelener keÀjC³eele 
Deeueer Deens. ³eeJ³eefleefjkeÌle DeveskeÀ keÀpe&oejeb®³ee keÀpe&Keeles Jeehejeyeeyele efjPeJn& 
yeBkesÀ®³ee ceeie&oMe&keÀ lelJeebvegmeej keÀener meJeueleer osC³eele Deeu³ee Deensle.

•	 meO³ee®³ee ie=nkeÀpe&oejebmeeþer keÀe@mcees megKeMeebleer keÀpe&³eespevee

•	 keÀcee|MeDeue keÀpe&oejebmeeþer keÀe@mcees efyePevesme keÀcHeÀì& ìce&ueesve

•	 keÀe@mcees nesce [skeÀe@j keÀpe&³eespevee

•	 he´Oeeveceb$eer Schuee@³ecesvì pevejsMeve he´esie´@ce

DenJeeue Je<ee&le Deie´¬eÀce #es$eeme keÀjC³eele Deeuesuee helehegjJeþe ` 4765.59 
keÀesìer Demetve yeBkesÀ®³ee SketÀCe keÀpee¥Meer Demeuesues l³ee®es he´ceeCe 41.43… Deens. 
lemes®e ogye&ue IeìkeÀ #es$eeme keÀjC³eele Deeuesu³ee helehegjJeþîee®es SketÀCe keÀpee¥Meer 
Demeuesues he´ceeCe 7.16… Deens. DenJeeue Je<ee&le Deie´¬eÀce #es$e Je ogye&ue IeìkeÀ 
#es$e ³eebvee keÀjeJe³ee®³ee keÀpe&efJelejCeeceO³es Jee{ nesC³ee®es¢äerves ceesþîeehe´ceeCeele he´³elve 
keÀjC³eele Deeues. heefjCeecemJe©he ieleJe<eea®³ee leguevesle Deie´¬eÀce #es$eeme Je ogye&ue 
IeìkeÀ #es$eeme keÀjC³eele Deeuesu³ee helehegjJeþîeeceO³es DenJeeue Je<ee&le Jee{ Peeuesueer 
efometve ³esle Deens. peer efjìsue keÀpex Deie´¬eÀce Jee ogye&ue IeìkeÀ #es$eeceO³es DebleYet&le nesT 
MekeÀleerue DeMee keÀpee¥®es he´YeeJeer ceekexÀìeRie keÀjC³eele ³esle Deens. lemes®e Deie´¬eÀce #es$e 
Je ogye&ue IeìkeÀ ³eeb®esmeeþer®³ee keÀpee¥vee meJeueleer®es J³eepeoj ueeiet keÀjC³eele Deeues  
Deensle.

osMee®³ee 7 jep³eebceO³es Demeuesuee yeBkesÀ®ee MeeKeeefJemleej efJe®eejele Ieslee, l³ee l³ee 
jep³eeleerue heefjeqmLeleer, lesLeerue he´cegKe GÐeesie, ie´enkeÀeb®eer ceeieCeer F. ®ee DeY³eemehetJe&keÀ 
efJe®eej keÀ©ve yeBkesÀ®³ee efJeefJeOe keÀpe&³eespeveebceO³es jep³eefvene³e yeoue keÀ©ve 
ie´enkeÀeefYecegKe keÀpe&³eespevee ie´enkeÀebvee GheueyOe keÀ©ve osC³eele ³esle Deensle.

efjìsue keÀpex - 

efjPeJn& yeBkesÀ®³ee HesÀye´gJeejer 2020 ®³ee ceeie&oMe&keÀ meg®eveebvegmeej, yeBkesÀleerue ` 1 
keÀesìerhe³e¥le®eer efjìsue keÀpex yeBkesÀ®³ee SketÀCe keÀpee¥®³ee 50… DemeCes DeeJeM³ekeÀ 
Deens. meoj yeeyeer®eer hetle&lee keÀjC³eemeeþer cee®e& 2024 ®eer cegole osC³eele Deeueer 
Deens. l³eevegmeej meve 2020-21 ceO³es meoj yeeyeer®³ee Deveg<ebieeves OeesjCeelcekeÀ 
yeoue keÀjC³eeme meg©Jeele keÀjC³eele Deeueer Deens. efjìsue keÀpee¥®³ee Jee{ermeeþer cegK³e 
keÀe³ee&ue³eeceO³es mJeleb$e efjìsue keÀpe& efJeYeeie keÀe³e&jle Deens. ³ee efJeYeeiee®es he´cegKeheoer 
®eerHeÀ pevejue ce@vespej opee&®ee DeefOekeÀejer efve³egkeÌle keÀjC³eele Deeuee Demetve l³ee®³ee 
mene³eemeeþer SkeÀ Deefme. pevejue ce@vespej Je SkeÀ Deefme. ce@vespej®eer vesceCetkeÀ keÀjC³eele 
Deeuesueer Deens. ³ee efJeYeeieeÜejs efjìsue keÀpee¥®es ceekexÀìeRie lemes®e MeeKee DeefOekeÀeN³eebvee 
DeeJeM³ekeÀ ceole keÀjC³eele ³esles. ³ee J³eefleefjkeÌle, yeBkesÀ®³ee efJeefJeOe efjìsue 
keÀpee¥meeþer®³ee keÀpe&³eespeveeb®ee JesUesJesUer Dee{eJee IesC³eele ³esTve DeeJeM³ekeÀlesvegmeej 
l³eeceO³es yeoue keÀjCes lemes®e veJeerve keÀpe&³eespevee meg© keÀjCes ³eeyeeyele keÀe³e&Jeener ³ee 
efJeYeeieeceeHe&Àle keÀjC³eele ³esles. ³eecegUs Deeheu³ee yeBkesÀ®³ee efjìsue keÀpee¥meeþer®³ee 
keÀpe&³eespevee DeefOekeÀ mheOee&lcekeÀ, DeekeÀ<e&keÀ Je ie´enkeÀeefYecegKe nesle Deensle.

meve 2020-21 ceO³es meJe&$e Demeuesueer keÀesefJe[ 19 ®eer meeLe Je l³eecegUs 
osMeYejele ueeiet keÀjC³eele Deeuesueer ìeUsyeboer ³ee®ee DeveskeÀ GÐeesieOebÐeebJej efJeheefjle 
heefjCeece Peeuee. DeveskeÀ veeieefjkeÀebvee veeskeÀjer ieceeJeCes, ojcene®³ee JesleveeceO³es keÀheele 

nesCes ³eehe´keÀej®³ee mebkeÀìebvee meeceesjs peeJes ueeieues. heCe ìeUsyeboer efMeLeerue kesÀu³eeveblej 
Deee|LekeÀ heefjeqmLeleer nUtnUt hetJe&Jele nesT ueeieueer Je Dee@keÌìesyej 2020 heemetve 
efjìsue keÀpee¥®eer ceeieCeer hegveë½e Jee{t ueeieueer. ³ee®ee efJe®eej keÀ©ve peevesJeejer 2021 
heemetve efjìsue keÀpee¥®³ee J³eepeojebceO³es keÀheele keÀjC³eele Deeueer. heefjCeecemJe©he cee®e& 
2021 he³e¥le efjsìsue keÀpee¥ceO³es yejer®e Jee{ nesT MekeÀueer. hejbleg cee®e& 2021 
veblej cee$e hegveë½e ìeUsyeboer ueeiet keÀjC³eele Deeu³eecegUs efjìsue keÀpee¥®³ee ³ee Jee{eruee 
keÀener he´ceeCeele efKeU yemeueer Deens. ³eener heefjeqmLeleerle J³eepeojeb®eer Demeuesueer leerJe´ 
mheOee&, yeBkesÀ®es ®eebieues efjìsue keÀpe&oej Dev³e yeBkeÀebceO³es peeCes DeMee yeeyeeRvee meeceesjs 
peele yeBkesÀ®eer efjìsue keÀpex Jee{efJeC³eemeeþer heg{erue Ghee³e³eespevee Debceueele DeeCeC³eele 
Deeu³ee Deensle,
•	 efjìsue keÀpee¥meeþer®³ee J³eepeojebceO³es keÀheele keÀjC³eele Deeueer.
•	�    5 ueeKe He³e¥le®³ee efyeveleejCeer keÀpee¥meeþer keÀpe&jkeÀces®³ee 5… jkeÀces®es 

yeBkesÀ®es Yeeie Kejsoer keÀjCes DeeJeM³ekeÀ nesles. l³eeceO³es keÀheele keÀ©ve leer ce³ee&oe 
DeefOekeÀlece `  2000/- keÀjC³eele Deeueer.

•	� meve 2020-21 ®³ee MesJeì®³ee efleceenerceO³es veJeerve efjìsue keÀpee¥meeþer 
he´esmesme ®eepexmeceO³es metì osC³eele Deeueer.

•	� meO³ee®³ee keÀe@mcees he´e@heìea cee@iexpe keÀpe&³eespevee, keÀe@mcees¬esÀef[ì keÀpe&³eespevee, 
keÀe@mcees efyePevesme keÀpe&³eespevee DeMee meJe& meeceev³e ie´enkeÀeb®eer keÀe³ece ceeieCeer 
DemeCeeN³ee DeveskeÀ keÀpe&³eespeveebceO³es yeoue keÀjC³eele Deeues.

•	� keÀpe& cebpegjer Je efJelejCe ³eeceO³es ueeieCeeje JesU keÀceer keÀjC³eemeeþer 
MeeKeemlejeJejerue keÀpe& cebpegjer®es DeefOekeÀej Jee{efJeC³eele Deeues Deensle.

•	� meve 2020-21 heemetve yeBkesÀves heg{eruehe´ceeCes veJeerve efjsìsue keÀpe&³eespevee meg© 
kesÀu³ee Deensle,

	 1.	� jml³eebJejerue efkeÀjkeÀesU efJe¬esÀl³eebmeeþer KesUles Yeeb[Jeue GheueyOe 
keÀ©ve osC³eemeeþer heblehe´Oeeve DeelceefveYe&j efveOeer keÀpe&³eespevee

	 2.	� iegpejele jep³eemeeþer Meemeveeyejesyej Demeuesu³ee heerheerS keÀjej 
keÀjCeeN³eebmeeþer keÀe@mcees meesuej keÀpe&³eespevee

	 3.	� íesìîee efJe¬esÀl³eebmeeþer keÀe@mcees ¬esÀef[ì Debleie&le ` 1 ueeKee he³e¥le®eer 
keÀpe&³eespevee

	 4.	� keÀe@mcees he´esHesÀMeveue keÀcHeÀì& keÀpe&³eespevee - KesUles Yeeb[Jeue Je 
ìce&ueesve

	 5.	� meÐeheefjeqmLeleerceO³es keÀe³ee&ue³eerve keÀeces Dee@veueeF&ve he×leerves keÀjCes 
lemes®e Mew#eefCekeÀ mebmLeebceOetve Dee@veueeF&ve he×leerves osC³eele ³esle 
Demeuesues efMe#eCe ³eeb®ee efJe®eej keÀ©ve ue@heìe@he Deiej mebieCekeÀ 
Kejsoermeeþer keÀe@mcees ìskeÌveesme@Jner keÀpe&³eespevee.

	 6.	� he´esHesÀMeveue keÀesmexme®eer HeÀer YejC³eemeeþer keÀe@mcees he´esefHeÀefMeDevmeer De@[ 
Dee@ve keÀpe&³eespevee.

	 7.	� SceDee³e[ermeer ³esLeerue FbefpeefveDejeRie keÌuemìjceOeerue 
ueIegGÐeespekeÀebmeeþer keÀe@mcees SmeSceF& he´esie´sme keÀpe&³eespevee

	 8.	 peeieeflekeÀ ceefnueeefoveeefveefceÊe - mJe³ebefme×e keÀpe&³eespevee
efjìsue keÀpe&Jee{ermeeþer yeBkesÀceeHe&Àle keÀjC³eele ³esle Demeuesu³ee ³ee meJe& yeeyeer Je yeBkesÀ®³ee 
mesJekeÀ Je DeefOekeÀeN³eeb®es DeLekeÀ he´³elve ³eeme ie´enkeÀeb®ee GÊece he´eflemeeo efceUeuee 
Demetve meve 2020-21 ceO³es yeBkesÀleerue ` 1 keÀesìer he³e¥le®³ee keÀpee¥ceO³es ` 250 
keÀesìeR®eer Jee{ Peeueer Deens.

¬esÀef[ì meghejeqJnpeve efJeYeeie -
yeBkesÀves efJelejerle kesÀuesu³ee keÀpe& efveOeer®³ee JeehejeJej osKejsKe þsJeC³ee®eer meelel³ehetJe&keÀ 
he´ef¬eÀ³ee ¬esÀef[ì meghejeqJnpeve®³ee ceeO³eceeletve keÀjC³eele ³esles. yeBkesÀves efJeleefjle kesÀuesueer 
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keÀpex Deveglheeefole nesT ve³esle ³ee¢äerves ` 25 keÀesìer Je l³eehes#ee DeefOekeÀ jkeÀces®eer 
keÀpe&Keeleer Je ` 10 keÀesìerhes#ee DeefOekeÀ jkeÀces®eer efJeMes<e GuuesefKele keÀpe&Keeleer 
(Special Mentioned Accounts – SMA) ³eeb®ee ¬esÀef[ì meghejeqJnpeve 
efJeYeeieeceeHe&Àle Dee{eJee IesC³eele ³eslees. DeMeer keÀpe&Keeleer efve³eefcele jneJeerle Je l³eeceO³es 
meceeOeevekeÀejkeÀ KeelesJeehej nesle jneJee ³ee ¢äerves ³ee efJeYeeieeceeHe&Àle ³eesi³e leer osKejsKe 
þsJeC³eele ³esles. efJesMes<e GuuesefKele keÀpee¥®es SMA 0, SMA1 Je SMA 2 Demes 
JeieeakeÀjCe keÀjC³eemeeþer efmeeqmìceceO³es keÀener efvekeÀ<e efveeqM®ele keÀjC³eele Deeues Deensle. 

³eeJ³eefleefjkeÌle mìe@keÀ Dee@ef[ì, [îet ef[efuepevme efjheesì&, efJeYeeieer³e keÀe³ee&ue³eeceeHe&Àle 
keÀvmee@e|MeDece meom³e yeBkeÀebyejesyej keÀpe&oejebyeeyele keÀjC³eele ³esCeeN³ee ceeefnleer®³ee 
Deeoeve he´oeve he´ef¬eÀ³esJej osKejsKe keÀjCes lemes®e DeeJeM³ekeÀlesvegmeej keÀpe&oejeb®³ee 
³egefveìdmevee Yesìer osC³ee®es keÀecekeÀepener ³ee efJeYeeieeceeHe&Àle keÀjC³eele ³esles. keÀpe&oejebveer 
oeKeue kesÀuesues KeelesGleejs Je [^e@F¥ie hee@Jej F.®eer íeveveerner ³ee efJeYeeieeceeHe&Àle keÀjC³eele 
³esles. hegveyee¥OeCeer (Restructure) kesÀuesu³ee keÀpe&Keel³eeb®³ee KeelesJeehejekeÀ[s ³ee 
efJeYeeieeceeHe&Àle efJeMes<e ue#e osC³eele ³esles. ³eemeeþer mebyebefOele keÀpe&oej / efJeYeeieer³e 
keÀe³ee&ue³es ³eeb®eskeÀ[s meelel³eeves DeeJeM³ekeÀ lees heeþhegjeJee keÀjC³eele ³esTve DeMee 
keÀpe&Keel³eebmeeþer®es efvekeÀ<e/ ceeheob[ efve³eefcele jenle Demeu³ee®eer Kee$eer keÀjC³eele 
³esles. 

KesUles Yeeb[Jeue keÀpe&Keel³ee®³ee Jeehejele eEkeÀJee ìce&ueesve®³ee hejleHesÀef[le 
Deefve³eefcelelee Demeu³eeme l³ee efveoMe&veeme DeeCetve efou³ee peeleele. DeMee keÀpe&oejebMeer 
®e®ee& kesÀu³eeme ³ee Deefve³eefceleles®es keÀejCe peeCetve IesTve, l³eeletve ceeie& efveIet MekeÀlees Je 
keÀpe&Keeleer efve³eefcele jenC³eeme ceole nesles.

keÀpe&cebpegjer®esJesUer efveeqM®ele kesÀuesu³ee Deìer Je MeleeA®es heeueve keÀ©ve keÀpe&hejleHesÀ[ 
keÀjC³eeceO³es keÀpe&oej DemeceLe& Peeu³eeme ¬esÀef[ì efjmkeÀ ner mebYeeefJele efjmkeÀ GÓJeles. 
meyeye ceesþîee jkeÀces®³ee keÀpe&he´keÀjCeer DeMee keÀpe&oejeb®es ¬esÀef[ì efjmkeÀ efjheesì&me 
³ee efJeYeeieeceeHe&Àle he´esmesme keÀ©ve GheueyOe keÀ©ve osC³eele ³esleele. ³eecegUs DeMee 
keÀpe&he´keÀjCeebceO³es efveCe&³e IesCes megkeÀj nesles.

iesueer keÀener Je<e& efve³eefceleheCes hejleHesÀ[ nesle Demeuesueer keÀener keÀpe&Keeleer DenJeeue 
Je<ee&le keÀesefJe[ 19 cegUs De[®eCeerle Deeueer Deensle. DeMee De[®eCeerle Deeuesu³ee 
hejbleg hegveyee¥OeCeermeeþer hee$e Demeuesu³ee keÀpe&Keel³eebyeeyele heg{erue efveCe&³e IesC³eemeeþer 
³ee efJeYeeieeceeHe&Àle DeMee keÀpe&oejeb®es Stress Testing keÀjC³eele ³esTve DeeJeM³ekeÀ 
leer ceeefnleer GheueyOe keÀ©ve osC³eele Deeueer. lemes®e DeMee hegveyee¥OeCeer keÀjCes MekeÌ³e 
Demeuesu³ee keÀpe&Keel³eebmeeþer DeeJeM³ekeÀ Demeuesu³ee lejlegoeR®ee yeBkesÀ®³ee leeUsyeboeJej 
nesT MekeÀCeeN³ee heefjCeeceebyeeyele DekeÀeQìbme Je keÀpe& efJeYeeieeceOeerue DeefOekeÀeN³eebyejesyej 
JesUesJesUer ³ee efJeYeeieeceeHe&Àle ®e®ee& keÀjC³eele Deeueer.

efjPeJn& yeBkesÀves Dee@iemì 2020 ceO³es keÀpe&Keel³eeb®³ee hegveyee¥OeCeermeeþer veJeerve 
ceeie&oMe&keÀ met®evee ueeiet kesÀu³ee Deensle. yeBkesÀleerue De[®eCeerle Demeuesueer keÀpe&Keeleer 
veJ³eeves Deveglheeefole nesT ve³esle ³eemeeþer DeMee meJe& keÀpe&Keel³eeb®eer ³ee veJeerve 
ceeie&oMe&keÀ meg®eveebvegmeej Je hetJeea®³ee ceeie&oMe&keÀ meg®eveebvegmeej íeveveer keÀjC³eele ³esTve 
hegveyee¥OeCeermeeþer hee$e keÀpe&oej efveeqM®ele keÀjC³eele Deeues.

keÀesefJe[ 19 Je osMeJ³eeheer ìeUsyeboer ³eeb®ee efJeefJeOe #es$eebJej Je l³eeceOeerue GÐeesieOebÐeebJej 
Peeuesu³ee heefjCeeceeb®eer ceeefnleer osCeejs DenJeeue ³ee efJeYeeieeceeHe&Àle mebkeÀefuele keÀjC³eele 
³esTve keÀpex, efjmeesmexme, efJekeÀeme ³ee efJeYeeieeleerue efveCee&³ekeÀ DeefOekeÀeN³eebvee GheueyOe 
keÀ©ve osC³eele Deeues Deensle.

meoj efJeYeeiee®es he´cegKeheoer pevejue ce@vespej opee&®ee DeefOekeÀejer keÀe³e&jle Demetve 
J³eJemLeehekeÀer³e meb®eeuekeÀ ³eeb®es ceeie&oMe&veevegmeej ³ee efJeYeeiee®es keÀecekeÀepe keÀjC³eele 
³esle Deens.

yeBkesÀ®³ee MeeKeeb®ee osMeeleerue meele jep³eebceO³es Peeuesu³ee efJemleeje®ee efJe®eej keÀjlee, 
ceO³eJeleea keÀe³ee&ue³eeJ³eefleefjkeÌle cegbyeF& Je iegpejele jep³eebceO³esner ¬esÀef[ì meghejeqJnpeve 
efJeYeeie keÀe³ee&eqvJele keÀjC³eele Deeues Deensle. ¬esÀef[ì meghejeqJnpeve efJeYeeieeleerue 
keÀecee®eer J³eehleer, iejpe Je keÀecekeÀepee®es mJe©he efJe®eejele Ieslee, ®eeuet Deee|LekeÀ 
Je<ee&ceO³es meoj efJeYeeie DeefOekeÀ meMekeÌle keÀjC³eele ³esCeej Deens.

LekeÀyeekeÀer Je Deveglheeefole keÀpex - 

DenJeeue Je<ee&le LekeÀerle J³eepeemen yeBkesÀves Deveglheeefole keÀpee&ceO³es ` 94.51 keÀesìer, 
jeF&ì Dee@HeÀ keÀpee&ceO³es ` 90.62 keÀesìer DeMeer SketÀCe ` 185.13 keÀesìer 
jkeÀces®eer Jemegueer kesÀueer Deens. ³eeceO³es ` 11.77 keÀesìer jkeÀces®eer upgrade 
keÀjC³eele Deeuesueer Keeleer meceeefJeä Deensle.

efo. 31 cee®e& 2021 DeKesj LekeÀyeekeÀer®es he´ceeCe 7.73… {esyeU Deveglheeefole 
keÀpee&®es he´ceeCe 11… Je vekeÌle Deveglheeefole keÀpee&®es he´ceeCe 8.75… Peeues Deens. 
Deveglheeefole keÀpee¥®es he´ceeCe keÀceer keÀjC³eemeeþer efJeefJeOe keÀe³eÐeebleie&le keÀejJeeF& keÀ©ve 
DeefOekeÀlece LekeÀerle jkeÌkeÀce Jemegueer®es DeeJneveelcekeÀ GefÎä yeBkesÀves efveeqM®ele kesÀues Deens.

keÀpe& LekeÀerle nesC³eeceeieerue keÀejCeefceceebmee efveeqM®ele keÀjC³eemeeþer DeMee keÀpe&oejebkeÀ[s 
mebheke&À meeOetve ®e®ee& keÀjC³eele ³esle Deens. ³eeÜejs DeMee keÀpe&Keel³eebceO³es Demeuesu³ee 
efkeÀjkeÀesU mJe©hee®³ee $egìer / De[®eCeer otj keÀ©ve MekeÌ³e l³ee keÀpe&he´keÀjCeebceO³es 
hegveyee¥OeCeer (Restructure) ®ee he³ee&³e keÀpe&oejebvee osC³eele ³esle Deens.

LekeÀerle keÀpe&oejebvee SkeÀjkeÀceer jkeÌkeÀce Ye©ve keÀpe&Keeles yebo keÀjC³ee®ee he³ee&³ener 
GheueyOe keÀ©ve osC³eele Deeuesuee Deens. ³ee he³ee&³eeme LekeÀerle keÀpe&oej / peeceerveoej 
³eeb®eskeÀ[tve mekeÀejelcekeÀ he´eflemeeo efceUle Demetve LekeÀerle keÀpe&jkeÀces®eer Jemegueer 
keÀjC³eele ³esle Deens.

efJeefueveerkeÀjCe keÀ©ve Iesleuesu³ee yeBkeÀeb®³ee LekeÀerle keÀpee&®³ee Jemegueermeeþer cenejeä^ 
menkeÀejer keÀe³eoe keÀuece 156 Debleie&le Jemegueermeeþer he´³elve keÀjC³eele ³esle Deensle. 
LekeÀerle keÀpe&jkeÀces®³ee JemegueerkeÀeceer leelkeÀeU efveCe&³e efceUC³eemeeþer me#ece JekeÀerueeb®eer 
efve³egkeÌleer keÀjC³eele Deeueer Deens.

Jemegueeryeeyele þjeefJekeÀ keÀeUeves DeÐe³eeJele ceeefnleer IesTve Jemegueer DeefOekeÀeN³eebvee 
ceeie&oMe&ve keÀjC³eemeeþer J³eJemLeehekeÀer³e meb®eeuekeÀ meehleeefnkeÀ meYee Iesle Deensle. 
lemes®e meb®eeuekeÀeb®³ee Jemegueer meefceleerceeHe&Àle DeefOekeÀeN³eebvee ceeie&oMe&ve keÀjC³eemeeþer 
oj 15 efoJemeebveer Dee{eJee meYee IesTve ceeie&oMe&ve keÀjC³eele ³esle Deens. lemes®e, 
cee. meb®eeuekeÀ ceb[UekeÀ[tve Jemegueer keÀejJeeF&yeeyele he´efle ceefnvee / JesUesJesUer Dee{eJee 
IesC³eele ³eslees Je DeeJeM³ekeÀ l³ee met®evee osC³eele ³esleele.

meve 2021-22 ³ee Deee|LekeÀ Je<ee&meeþer SketÀCe ` 780.58 keÀesìer jkeÀces®³ee 
Jemegueer®es GefÎä efveeqM®ele keÀjC³eele Deeues Deens. 

yeBkesÀves LekeÀyeekeÀeroejebefJe©Oo efJeefJeOe keÀe³eÐeebleie&le kesÀuesu³ee keÀejJeeF&yeeyele mebef#ehle 
DeekeÀ[sJeejer heg{eruehe´ceeCes Deens.

ueJeeo DeefOekeÀjCe Je cee. efpeune v³ee³eeue³e ³eeb®esheg{s SkebÀojerle 864 ueJeeo kesÀmesme 
®eeuet Demetve DebleYet&le jkeÌkeÀce ` 1,376.33 keÀesìer (cegÎue � J³eepe) Deens.

efo. 31.03.2021 DeKesj mebK³ee

ueJeeo DeefOekeÀjCe ³eeb®esheg{s ®eeuet Demeuesues oeJes 116

efpeune v³ee³eeue³eele ®eeuet Demeuesu³ee ojKeemle 748
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efmekeÌ³egefjìe³ePesMeve keÀe³eÐeebleie&le meve 2020-21 ³ee Je<ee&le 302 keÀpe&oejebJej 
jkeÌkeÀce ` 1100.10 keÀesìer (cegÎue � J³eepe) jkeÀcesmeeþer keÀejJeeF& keÀjC³eele 
Deeueer Deens.

keÀejJeeF& mebK³ee

1. 13(2) keÀueceebleie&le heeþefJeuesu³ee ceeieCeer veesìermee 55

2. yeBkesÀves leeyee Iesleuesu³ee ceeueceÊee 42

3. leeyee IesC³ee®eer he´ef¬eÀ³ee meg© 135

4. leeyee Iesleuesuee Demetve efJe¬eÀer he´ef¬eÀ³ee meg© 70

meve 2020-21 meeþer efveeqM®ele keÀjC³eele Deeuesu³ee ` 488.68 keÀesìer 
GefÎäehewkeÀer cee®e& 2021 DeKesj he´l³e#eele ` 185.13 keÀesìer Jemegueer keÀjC³eele 
Deeueer Deens. keÀesefJe[ 19 cegUs osMeYejele ueeiet keÀjC³eele Deeuesueer ìeUsyeboer ces 
2020 veblej efMeLeerue keÀjC³eele ³esTve petve 2020 ceO³es ceekexÀìceOeerue 
heefjeqmLeleer hetJe&Jele nesT ueeiesue Demes ie=nerle Oe©ve ieleJe<eea Sefhe´ue 2020 ceO³es 
meoj®es GefÎä efveeqM®ele keÀjC³eele Deeues nesles. hejbleg meoj ìeUsyeboer®ee keÀeueeJeOeer 
JesUesJesUer Jee{efJeC³eele Deeuee. ³ee®ee GÐeesieOebÐeebJej Je he³ee&³eeves Jemegueer he´ef¬eÀ³esJej 
efJeheefjle heefjCeece Peeuee. keÀener LekeÀerle keÀpe&oejebvee l³eeb®³ee leejCe efceUkeÀleeR®eer 
efJe¬eÀer keÀ©ve LekeÀerle jkeÌkeÀce keÀpe&Keeleer pecee keÀjC³eeme `vee njkeÀle' osC³eele 
Deeueer nesleer. hejbleg keÀesefJe[ 19 cegUs GÓJeuesu³ee heefjeqmLeleercegUs Demes efceUkeÀle 
Kejsoer efJe¬eÀer®es J³eJenej hetCe& nesT MekeÀues veenerle. lemes®e ³ee heefjeqmLeleercegUs leejCe 
efceUkeÀleeR®³ee efkeÀceleeRceO³es yejer®e Ieì Peeu³eecegUs yeBkesÀceeHe&Àle keÀjC³eele ³esCeeN³ee 
efueueeJe he´ef¬eÀ³eeosKeerue ueebyeCeerJej he[u³ee. keÀesefJe[ 19 cegUs efJeefJeOe MeemekeÀer³e 
keÀe³ee&ue³eebceOeerue keÀecekeÀepeeJej efJeheefjle heefjCeece Peeuee Demetve mehìWyej 2020 
he³e¥le efJeefJeOe keÀesìe¥ceO³esosKeerue HeÀkeÌle Del³eeJeM³ekeÀ kesÀmesme®ee®e efJe®eej keÀjC³eele 
³esle neslee. 

Deveglheeefole keÀpee¥ceO³es he´YeeJeer Jemegueer nesC³eekeÀjerlee efmekeÌ³egefjìe³ePesMeve keÀe³eÐeebleie&le 
keÀejJeeF& keÀjCes, lemes®e cee. efpeune ob[eefOekeÀejer ³eeb®esheg{s keÀuece 14 Debleie&le 
ceeueceÊee leey³eele IesC³eemeeþer Depe& oeKeue keÀ©ve Jemegueermeeþer keÀe³e&Jeener keÀjCes, 
ceequìmìsì keÀes-Dee@he. meesmee³eìerped De@keÌì Debleie&le Deee|yeì^sìj ³eeb®esheg{s oeJes oeKeue 
keÀjCes, DRT keÀ[s oeJes oeKeue keÀjCes, NCLT ³eeb®esheg{s Depe& oeKeue keÀjCes DeMee 
efJeefJeOe keÀe³eosMeerj ceeiee¥®ee yeBkesÀleHexÀ DeJeuebye keÀjC³eele ³eslees. hejbleg keÀesefJe[ 19 
®³ee heefjeqmLeleercegUs ³eehewkeÀer keÀesCel³ee®e ceeiee&ves JemegueerkeÀeceer YejerJe ceole nesT MekeÀueer 
veener. ³ee J³eefleefjkeÌle, keÀesefJe[ 19 ®³ee heefjeqmLeleer®ee efJe®eej keÀ©ve keÀesCeener LekeÀerle 
keÀpe&oejeefJe©× keÀe³eosMeerj keÀejJeeF& meg© keÀjC³eeJej keÀueskeÌìj keÀe³ee&ue³eekeÀ[tve 
yebOeves ueeiet keÀjC³eele Deeueer Deensle. lemes®e keÀesCeener LekeÀyeekeÀeroeje®eer leejCe 
efceUkeÀle pehleerÜejs he´l³e#e leey³eele IesC³eeme efJeefJeOe keÀesìe¥veer ceveeF& kesÀu³eecegUs 
DeMee leejCe efceUkeÀleer leey³eele IesCes Je l³eeb®³ee efJe¬eÀerÜejs LekeÀerle jkeÌkeÀce Jemetue 
keÀjC³eemeeþer heg{erue keÀejJeeF& meg© keÀjCes Leebyeues Deens. DeMeener heefjeqmLeleer LekeÀerle 
keÀpe&oejebMeer HeÀesveÜejs Jee eqJnef[Dees keÀe@vHeÀjvmeÜejs ®e®ee& keÀ©ve LekeÀerle jkeÀcesmeeþer 
heeþhegjeJee keÀjC³eele ³esle Deens. hejbleg SkebÀoj®e DenJeeue Je<ee&le Dehes#eshe´ceeCes Jemegueer 
nesT MekeÀueer veener ner JemlegeqmLeleer Deens.

Yeeb[Jeue he³ee&hlelee (CRAR)

efo.31 cee®e& 2021 DeKesj yeBkesÀ®es Tier I Yeeb[Jeue ` 908.61 keÀesìer Je  
Tier II Yeeb[Jeue ` 618.38 keÀesìer Deens. efjPeJn& yeBkesÀves þjJetve efouesu³ee 
efvekeÀ<eevegmeej, Deeheu³ee yeBkesÀ®eer efkeÀceeve Yeeb[Jeue he³ee&hlelee 12… DemeCes DeeJeM³ekeÀ 
Deens. efo. 31 cee®e& 2021 DeKesj Deeheu³ee yeBkesÀ®eer Yeeb[Jeue he³ee&hlelee 
meceeOeevekeÀejkeÀ cnCepes 12.54…  FlekeÀer Deens. 

oerIe& cegole þsJe ³eespevee ¬eÀ.9 - efjPeJn& yeBkeÀ Je menkeÀej Keel³ee®³ee ceev³elesvegmeej, 
`  75 keÀesìeR®³ee þsJeeR®es mebkeÀueve keÀjC³eemeeþer efo.19 cee®e& 2021 jespeer yeBkesÀves 
oerIe& cegole þsJe ³eespevee ¬eÀ.9 keÀe³ee&eqvJele kesÀueer. l³eevegmeej meoj ³eespevesDebleie&le 
efo. 31 cee®e& 2021 he³e¥le ̀  58.85 keÀesìer jkeÀces®³ee þsJeer mebkeÀefuele keÀjC³eele 
Deeu³ee Deensle. l³eeveblej meoj ³eespevesme efjPeJn& yeBkesÀves efo.30 petve 2021 he³e¥le 
cegoleJee{ efoueer nesleer. ³ee ³eespevesDebleie&le efo.30 petve 2021 DeKesj SketÀCe 
`  74.81 keÀesìeR®³ee þsJeer mebkeÀefuele keÀjC³eele Deeu³ee Demetve meoj ³eespevee  
efo.  1 peguew 2021 heemetve yebo keÀjC³eele Deeueer. 

efJeosMeer ®eueve efJeefvece³e J³eJemee³e DeeefCe iegbleJeCetkeÀ Je efveOeer 
J³eJemLeeheve -

efve³eecekeÀeb®³ee DeeJeM³ekeÀ l³ee hetle&lee keÀjC³ee®es, efjPeJn& yeBkeÀ he´ceeefCele jesKe jeKeerJe 
efveOeer (CRR) Je JewOeeefvekeÀ lejuelee efveOeer (SLR) ³eeb®es heeueve keÀjC³ee®es Je 
l³ee®eyejesyejerves yeBkesÀ®³ee efveOeeR®es Je iegbleJeCegkeÀeR®es J³eJemLeeheve keÀjC³ee®es cenÊJehetCe& 
keÀecekeÀepe ì^sPejer efJeYeeieeceO³es keÀjC³eele ³esles. 

meJe& yeBkeÀeb®³ee SketÀCe veHeÌ³eeceOeerue, iegbleJeCegkeÀerJejerue veHeÌ³ee®³ee Demeuesu³ee he´ceeCeecegUs 
me#ece iegbleJeCetkeÀ J³eJemLeehevee®es cenÊJe DeOeesjsefKele nesle Deens. owvebefove lejuelee efveOeer 
J³eJemLeeheveeyejesyej®e yeBkesÀ®³ee DeefleefjkeÌle efveOeer®eer ³eesi³e he×leerves iegbleJeCetkeÀ keÀjleevee 
melele yeouele DemeCeeN³ee yee@v[ ceekexÀìceO³es GheueyOe nesCeeN³ee efJeefJeOe he³ee&³eeb®ee, 
mebOeeR®ee Jeehej keÀ©ve DeefOekeÀlece GlheVe efceUefJeC³ee®es keÀece ³ee efJeYeeieeceeHe&Àle kesÀues 
peeles.

DenJeeue Je<eea, keÀesjesvee meeLe efve³eb$eCeemeeþer osMeYejele ueeiet keÀjC³eele Deeuesu³ee 
ìeUsyeboercegUs Deee|LekeÀ Guee{eue keÀceer nesTve Jemlet / mesJee ³eeb®eer ceeieCeer keÀceer 
Peeueer Je hegjJeþener efJemkeÀUerle Peeuee. keÀjceCetkeÀ Je he³e&ìve #es$eeme ³ee ìeUsyeboer®ee 
meJee&le peemle HeÀìkeÀe yemeuee Je vegkeÀmeeve Peeues. ³ee®ee heefjCeece cnCetve meve  
2020-21 ®³ee heefnu³ee meneceenerceO³es GDP ceO³es leerJe´ IemejCe Peeueer. 
³eeletve meeJe©ve DeLe&J³eJemLesuee hegve©ppeerJeerle keÀjC³eemeeþer Flej mebj®eveelcekeÀ 
megOeejCeebyejesyej he´eslmeenve cnCetve mejkeÀejves keÀener meskeÌìme&meeþer meJeueleer peenerj 
kesÀu³ee. l³eecegUs pemepeMeer ìhh³eeìhh³eele ìeUsyeboer efMeefLeue nesT ueeieueer leMeer 
DeLe&J³eJemLesvesmeg×e Peheeìîeeves GmeUer ceejueer. 

keÀesefJe[-19 ®³ee meeLeercegUs DeeefCe Deee|LekeÀ DeeIee[erJej l³ee®³ee Peeuesu³ee he´efleketÀue 
heefjCeeceebcegUs efjPeJn& yeBkesÀves ces 2020 ceO³es jshees ojele 40 yesefmeme hee@F¥ìmedves lej 
Sefhe´ue Je ces 2020 ceO³es efjJnme& jsheesojele 65 yesefmeme hee@F¥ìmedves keÀheele kesÀueer. 
l³ee®eJesUer Deee|LekeÀ J³eJemLesceO³es hegjsMeer lejuelee jeKeC³ee®es¢äerves DeeefCe Bond 
Yield ce³ee&efole þsJeC³ee®es¢äerves efjPeJn& yeBkesÀves he´®eefuele Ghee³e³eespeveebyejesyej keÀener 
veJeerve Ghee³e³eespeveeb®eener DeJeuebye kesÀuee. 

³ee Deee|LekeÀ Je<ee&le 10 Je<ex yeW®eceeke&À yee@B[med®es yield Je<e&Yejele meeOeejCeheCes 5.80…  
les 6.10… ®³ee ojc³eeve nesles. efo.31 cee®e& 2021 DeKesj les 6.18… Jej 
eqmLejeJeues. DenJeeue Je<ee&le Government Borrowing Program cegUs Je 
ceneieeF&oj Jee{u³eecegUs yee@B[med®es yield Jee{ues nesles hejbleg efjPeJn& yeBkesÀves Open 
Market Operations ceO³es efmekeÌ³egefjìerpe efJekeÀle Iesleu³eecegUs DeeefCe ©he³ee®³ee 
efJeefvece³e ojeleerue Jee{ercegUs yee@B[med®es yield ³eehes#ee peemle Jee{t MekeÀues veener. 

Sefhe´ue 2020 ceO³es Yeejleeleerue Jee{l³ee keÀesjesvee kesÀmesmecegUs Je [e@uej ner megjef#ele 
keÀjvmeer Demeu³eecegUs, Yeejleer³e ©he³ee®³ee leguevesle, he´efle DecesefjkeÀve [e@uej cetu³e 
` 76 hes#ee DeefOekeÀ nesTve meJee&efOekeÀ cnCepes ` 76.89 he³e¥le Jee{ues. Yeejleeleerue 
keÀeseqJn[ kesÀmesme DeeìeskeÌ³eele Deeu³eecegUs Je osMeeceO³es uemeerkeÀjCe meg© Peeu³eecegUs 
Deee|LekeÀ Je<ee&®³ee MesJeì®³ee efleceenerceO³es Yeejleer³e ©he³ee JeOeejuee. he´efle DecesefjkeÀve 
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[e@uej®³ee leguevesle HesÀye´gJeejer 2021 ceO³es Yeejleer³e ©he³ee®eer eEkeÀcele ` 72.76 
Je cee®e& 2021 DeKesj ` 73.12 he³e¥le Jee{ueer.

meve 2020-21 ³ee DeeefLe&keÀ Je<ee&ceO³es HeÀe@jskeÌme ce®e¥ì ìve&DeesJnj ` 2,555 
keÀesìer Peeuee, ceeefieue Je<ee&Hes#ee l³eele 10… ves Jee{ Peeueer Deens.

DenJeeue Je<ee&le yeBkesÀ®³ee iegbleJeCetkeÀ efJeYeeieeves ` 285.91 keÀesìer®ee efJe¬eÀceer veHeÀe 
efceUefJeuee Deens. 

DenJeeue Je<ee&le yeBkesÀ®³ee hejkeÀer³e ®eueveeb®³ee J³eJenejeleerue Guee{eue ` 10,336 
keÀesìer Peeueer Deens. 

uesKeehejer#eCe Je leheemeCeer -
yeBeEkeÀie #es$eeceO³es GÓJeCeejs DemebK³e Je eqkeÌueä mJe©heeleerue veJeveJeerve OeeskesÀ DeeefCe 
meoj®es OeeskesÀ keÀceer keÀjC³ee®es Deveg<ebieeves efjPeJn& yeBkeÀ Je Dev³e efve³eecekeÀ mebmLeeb®³ee 
ceeie&oMe&keÀ met®evee ³eeb®ee efJe®eej keÀjlee, mebhetCe& yeBeEkeÀie #es$eeceO³es uesKeehejer#eCe DeefOekeÀ 
me#ece keÀjC³ee®eer iejpe efvecee&Ce Peeueer Deens. ³ee®ee efJe®eej keÀ©ve DenJeeueJe<ee&le 
Deeheu³ee yeBkesÀceO³es heg{eruehe´ceeCes keÀe³e&Jeener keÀjC³eele Deeueer nesleer.

•	� meve 2020-21 ³ee Deee|LekeÀ Je<ee&meeþer ces. peer [er Deeheìs De@v[ kebÀheveer, 
®eeì&[& DekeÀeQìbìmed, hegCes Je ces. efkeÀle&ves De@v[ hebef[le SueSueheer, ®eeì&[& 
DekeÀeQìbìmed ³ee oesve veeceJeble mebmLeeb®eer JewOeeefvekeÀ uesKeehejer#ekeÀ cnCetve 
efve³egkeÌleer keÀjC³eele Deeueer. yeBkesÀ®³ee meJe& MeeKee Je cegK³e keÀe³ee&ue³eeleerue 
efJeefJeOe efJeYeeie ³eeb®es keÀecekeÀepee®eer ³ee JewOeeefvekeÀ uesKeehejer#ekeÀebkeÀ[tve 
meKeesue leheemeCeer keÀjC³eele Deeueer.

•	� cee@efveìjeRie®³eemebyebOeer keÀener MekeÀ Demeu³eeme l³eeb®eer hetle&lee efve³eefceleheCes keÀ©ve 
IesC³eele ³esles, lemes®e YeefJe<³eele DeMee yeeyeer ìeUC³eemeeþer he´³elve keÀjC³eele 
³esleele.

•	� DeMee efJeefJeOe yeeyeeR®eer hetle&lee keÀjC³eele Deeueer Demeu³eeyeeyele MeeKeebveer 
efouesu³ee iJeener®eer vecetvesoeKeue mel³elee he[leeUtve heenC³eele ³esles.

•	� meJe& Dee@ef[ì efjheesìd&meyeeyele mebyebefOele DeefOekeÀeN³eebMeer ®e®ee& keÀjC³eele ³esTve 
meoj®es efjheesìd&me JesUsle keÌueespe keÀjC³eele ³esleele.

•	� efJeefJeOe he´efMe#eCes Je ®e®ee&me$es ³eeb®es ceeO³eceeletve MeeKeebceOeerue mesJekeÀ Je 
DeefOekeÀejer ³eeb®³eeceO³es uesKeehejer#eCe Je l³ee®es ieebefYe³e& ³ee¢äerves peeie©keÀlee 
efvecee&Ce keÀjC³eele ³esles.

•	� keÀvkeÀjbì Dee@ef[ì®ee heefjhetCe& mkeÀeshe Je l³ee®eer J³eehleer lemes®e JesUesJesUer 
DeÐe³eeJele nesCeejs Debleie&le uesKeehejer#eCe ³eeÜejs meJe& ceeie&oMe&keÀ lelJeeb®ee 
efJe®eej keÀjC³eele ³eslees.

•	� Debleie&le uesKeehejer#eCeeceOeerue efJeefJeOe efvekeÀ<eeb®es DeeOeejs lemes®e efJeefJeOe 
peesKeceeR®ee efJe®eej keÀ©ve MeeKeeb®³ee kesÀuesu³ee jsìeRievegmeej MeeKeeb®es efve³eb$eCe 
keÀjC³eele ³esles.

leheemeCeermebyebOeer keÀecee®es mebieCekeÀerkeÀjCe -
keÀvkeÀjbì Dee@ef[ì®³ee keÀecekeÀepee®es mebieCekeÀerkeÀjCe keÀjC³ee®eer keÀe³e&Jeener meve 
2020-21 ceO³es meg© keÀjC³eele Deeueer Deens. ³eecegUs SketÀCe®e leheemeCeer®eer 
keÀe³e&he×leer lemes®e peesKeerceoMe&keÀ yeeyeeRJej DeefOekeÀ ue#e osCes ³ee yeeyeer me#ece nesCeej 
Deensle.

Debleie&le uesKeehejer#eCe Je eqJnefpeuevme -
Debleie&le uesKeehejer#eCeemeeþer efJeYeeieer³e keÀe³ee&ue³eerve mlejeJej mJeleb$e mesJekeÀ Je 
DeefOekeÀejer keÀe³e&jle Deensle. yeBkesÀ®es owvebefove J³eJenej, keÀeieohe$eeb®eer hetle&lee Je efJeefJeOe 

peesKeceer ³eeJej he´YeeJeer efve³eb$eCe þsJeC³ee®es keÀecekeÀepe ³ee J³eJemLesÜejs keÀjC³eele 
³esles. DevegYeJeer Je efJeMes<e hee$elee Demeuesues DeefOekeÀejer ³eemeeþer efve³egkeÌle keÀjC³eele 
Deeues Deensle. DenJeeue Je<ee&le DeMeehe´keÀejs yeBkesÀ®³ee meJe& 140 MeeKeeb®es Debleie&le 
uesKeehejer#eCe keÀjC³eele Deeues Demetve ³ee uesKeehejer#eCee®eer JeejbJeeefjlee MeeKeeb®³ee 
J³eJemee³eehe´ceeCes efveeqM®ele keÀjC³eele Deeueer Deens.

leheemeCeer efJeYeeieeceO³es eqJnefpeuevme efJeYeeie mJeleb$eefjl³ee keÀe³e&jle Deens. MeeKeebvee 
De®eevekeÀ Yesìer osCes, efJeefJeOe efjheesìd&me®³ee DeeOeejs peesKeerce DemeCeejer Keeleer Je J³eJenej 
³eeJej yeejkeÀeF&ves ue#e osC³eele ³esles. keÀener HeÀmeJeCegkeÀer®³ee yeeyeer efveoMe&veeme Deeu³eeme 
l³eeb®es mebyebefOele meb®eeuekeÀ-meefceleer Je efjPeJn& yeBkesÀme efjheesìeAie keÀjCes lemes®e keÀener 
efJeefMeÿ Dee@efHeÀme Keel³eebceO³es nesle Demeuesu³ee J³eJenejebJej ue#e þsJeCes F. yeeyeer ³ee 
efJeYeeieeceeHe&Àle keÀjC³eele ³esle Deensle.

ceeveJe mebmeeOeve Je keÀe@mecee@me meWìj Dee@HeÀ SkeÌmeuevme (he´efMe#eCe 
keWÀê) -
yeBkesÀleerue mesJekeÀ Je DeefOekeÀejer ner yeBkesÀ®eer Kejer MekeÌleer Deens. yeBkesÀ®eer Dehesef#ele he´ieleer 
JneJeer ³eemeeþer efveeqM®ele kesÀuesu³ee efJeefJeOe GefÎäeb®eer hetle&lee nesC³ee®es¢äerves yeBkesÀleerue 
he´l³eskeÀ mesJekeÀ Je DeefOekeÀejer ³eebveer ³eesieoeve osCes Deheefjne³e& Deens. ³eemeeþer yeBkesÀleerue 
hee$e mesJekeÀ Je DeefOekeÀejer ³eebvee Debleie&le ye{leer®³ee efJeefJeOe mebOeer osTve l³eebvee 
keÀefjDej®³ee mebOeer GheueyOe keÀ©ve osC³eemeeþer J³eJemLeeheveeÜejs efJe®eej keÀjC³eele 
³eslees. lemes®e DeÐe³eeJele %eeve Je efJeMes<e hee$elee Demeuesues yeensjerue GcesoJeej yeBkesÀceO³es 
efve³egkeÌle keÀjCesmeeþer yeBkeÀ he´³elveMeerue Demeles. yeBkesÀleerue mesJekeÀ Je DeefOekeÀejer ³eeb®es 
yeBeEkeÀie efJe<e³ekeÀ %eeve efJekeÀefmele keÀjC³eemeeþer Je l³eeb®³eele efJeMes<e #ecelee efvecee&Ce 
JneJ³eele ³ee¢äerves ceesþîeehe´ceeCeele he´efMe#eCe me$esner Dee³eesefpele keÀjC³eele ³esle Deensle. 

yeBkesÀ®³ee Jeefjÿ J³eJemLeehevee®ee ¢äerkeÀesve Je efJe®eej yeBkesÀleerue meJe& mesJekeÀ Je 
DeefOekeÀeN³eebhe³e¥le heesnes®eefJeC³eemeeþer yeBkesÀceO³es he´efMe#eCee®ee he´YeeJeerheCes Ghe³eesie 
keÀjC³eele Deeuee Deens. ³eecegUs yeBkesÀ®³ee J³eJemee³eJee{erceO³es meJe& mesJekeÀ Je DeefOekeÀejer 
³eeb®ee mebhetCe& neleYeej ueeieuee Deens. ³ee he´efMe#eCee®³ee ceeO³eceeletve yeBeEkeÀie #es$eeleerue 
veJeveJeerve yeeyeer mesJekeÀebhe³e¥le heesnes®eefJeC³eele ³esle Demetve efJeefJeOe J³eeJemeeef³ekeÀ 
yeeyeeR®eer hegvej&®evee keÀjC³eele ³esle Deens. DenJeeue Je<ee&le Demeuesu³ee keÀesefJe[ 19 
meeLeer®³ee keÀeueeJeOeerceO³es he´efMe#eCeebmeeþer Dee@veueeF&ve ì^seEveie cees[îetume®ee Jeehej keÀ©ve 
DeefOekeÀeefOekeÀ mesJekeÀ Je DeefOekeÀejer ³eebvee he´efMeef#ele kesÀues Deens.

efo.31 cee®e& 2021 DeKesj yeBkesÀleerue SketÀCe mesJekeÀ Je DeefOekeÀejer ³eeb®eer mebK³ee 
2607 Demetve ³eeceO³es 1210 DeefOekeÀejer Je 1397 Dev³e mesJekeÀeb®ee meceeJesMe 
Deens. DenJeeue Je<ee&ceO³es yeBkesÀle SketÀCe 121 GcesoJeej DeeTìmeesme& kebÀheveer®³ee 
ceeO³eceeletve keÀe³e&jle nesles.

DenJeeue Je<ee&le yeBkeÀ mesJekeÀ mebIe Je yeBkeÀ J³eJemLeeheve ³eeb®esceO³es meewneo&hetCe& mebyebOe 
jeefnues Deensle.

The Sexual Harrassment of Women at Workplace (Prevention, 
Prohibition and Redressal) Act 2013 vegmeej ceefnuee mesJekeÀ Je 
DeefOekeÀejer ³eeb®³ee DeMeehe´keÀej®³ee le¬eÀejeR®es efveJeejCe keÀjC³eemeeþer yeBkesÀceO³es Debleie&le 
meefceleer mLeeheve keÀjC³eele Deeueer Deens. Deeleehe³e&le yeBkesÀ®³ee ceefnuee mesJekeÀebkeÀ[tve 
DeMeehe´keÀej®³ee keÀesCel³eener le¬eÀejer meoj meefceleerkeÀ[s oeKeue Peeuesu³ee veenerle.

keÀmìcej kesÀDej efJeYeeie -
yeBkesÀ®³ee MeeKeebÜejs ie´enkeÀebvee he´YeeJeer, keÀe³e&#ece Je GÊece ie´enkeÀ mesJee osC³eemeeþer 
yeBkeÀ keÀe³ece keÀefìye× Deens. keÀesefJe[ 19 meeLeer®³ee Deveg<ebieeves Meemeveeves JesUesJesUer 
DeveskeÀ ceeie&oMe&keÀ met®evee peenerj kesÀu³ee. ³ee Debleie&le MeeKes®³ee keÀecekeÀepee®³ee keÀceer 
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kesÀuesu³ee JesUe, keÀceer mesJekeÀ Je DeefOekeÀeN³eeb®³ee GheeqmLele keÀjeJes ueeieuesues keÀecekeÀepe 
lemes®e GheueyOe keÀ©ve ÐeeJe³ee®³ee mesJee megefJeOeebJej Demeuesueer ce³ee&oe DeMee efJeheefjle 
heefjeqmLeleerceO³esosKeerue yeBkesÀ®³ee mesJekeÀebveer ie´enkeÀeb®³ee efJeefJeOe ceeieC³eeb®eer lelhejlesves 
hetle&lee keÀ©ve GÊece ie´enkeÀ mesJee efoueer. ³eecegUs yeBkesÀ®es ie´enkeÀ meceeOeeveer Deensle.

MeeKeebceeHe&Àle osC³eele ³esCeeN³ee ie´enkeÀ mesJesyeeyele ie´enkeÀeb®ee DeefYehe´e³e, ie´enkeÀmesJesceO³es 
megOeejCee JneJeer ³ee¢äerves keÀener met®evee Je efJeefJeOe ³eespeveebyeeyele Demeuesu³ee MebkeÀe 
F.meeþer yeBkesÀves customercare@cosmosbank.in ne mJeleb$e Fcesue Dee³e[er 
GheueyOe keÀ©ve efouee Deens. Banking Ombudasman ³eeb®³ee keÀe³ee&ue³eeceOetve 
he´ehle nesCeeN³ee ie´enkeÀeb®³ee le¬eÀejer®es JesUsle efveJeejCe keÀjC³ee®es keÀecener keÀmìcej 
kesÀDej efJeYeeieeÜejs keÀjC³eele ³esles.

Fbìjvesì yeBeEkeÀie Je ceesyeeF&ue yeBeEkeÀie ³ee megefJeOeeb®³ee Deveg<ebieeves ie´enkeÀeb®³ee Demeuesu³ee 
efJeefJeOe MebkeÀeb®es efvejmeve keÀjC³eemeeþer ibhelp@cosmosbank.in ne mJeleb$e 
Fcesue Dee³e[er Je 1800 233 0234 ne ìesue He´Àer ¬eÀceebkeÀ (24 x 7)
GheueyOe keÀ©ve efouee Deens.

HesÀmeyegkeÀ, eqìdJeìj, Fvmìeie´ece DeMee efJeefJeOe ef[efpeìue ceeO³eceebÜejsosKeerue yeBkeÀ 
ie´enkeÀeb®³ee meelel³eeves mebhekeÀe&le Demetve yeBkesÀceeHe&Àle meg© keÀjC³eele Deeuesu³ee efJeefJeOe 
³eespevee, J³eepeojebceOeerue yeoue ³eeb®eer DeÐe³eeJele ceeefnleer lemes®e ie´enkeÀebceO³es yeBeEkeÀie 
J³eJenejeleerue megjef#eles®³ee Deveg<ebieeves peeie©keÀlee efvecee&Ce keÀjC³eemeeþer efJeefJeOe heesmì 
F. ³eeÜejs GheueyOe keÀ©ve osC³eele ³esles. 

ie´enkeÀmesJee ner yeBeEkeÀie J³eJenejeleerue DeefJeYeep³e IeìkeÀ Demeu³eecegUs yeBkesÀceeHe&Àle 
osC³eele ³esCeejer ie´enkeÀ mesJee Je ie´enkeÀeb®³ee le¬eÀejeR®es efveJeejCe DeefOekeÀ me#eceheCes JneJes 
³eemeeþer yeBkeÀ keÀe³ece®e he´³elveMeerue Deens. ³eecegUs GÊece ie´enkeÀmesJee osC³ee®eer yeBkesÀ®eer 
hejbheje keÀe³ece jeKeC³eele ³eMe efceUeues Deens.

peesKeerce J³eJemLeeheve (efjmkeÀ ce@vespecesvì) -
meelel³eeves Je Jesieeves efJekeÀefmele nesCeeN³ee JeeleeJejCeele yeBkesÀ®es keÀecekeÀepe nesle Demeleevee 
J³eJemee³eeleerue Je heefjeqmLeleerleerue DebieYetle DeMee efJeefJeOe he´keÀej®³ee peesKeceeRvee yeBkesÀme 
meeceesjs peeJes ueeieles. ¿eeleerue keÀener peesKeceer yeBeEkeÀie #es$eeleerue Je yeBeEkeÀie J³eJemee³eeleerue 
DebieYetle Deensle. yeBeEkeÀie J³eJemee³ee®eer peeieeflekeÀ / jeä^er³e heeleUerJejerue heesnes®e, 
J³eeJemeeef³ekeÀ mheOee&, ef[efpeìe³ePesMeve, Jesie Je yeBeEkeÀie keÀe³e&he×leerceOeerue eqkeÌueälee 
³eecegUs efJeefJeOe peesKeceer efvecee&Ce Peeu³ee Demetve ojjespe veJeveJeerve peesKeceer / OeeskesÀ 
meceesj ³esle Deensle. yeBeEkeÀie J³eJemee³e keÀjleevee GÓJeCeeN³ee DeMee efJeefJeOe he´keÀej®³ee 
peesKeceer JesUsle DeesUKetve l³eeb®es efJeMues<eCe keÀjCes Je l³eeb®es nesCeejs efJeheefjle heefjCeece 
ìeUCes Deiej efkeÀceevehe#eer keÀceer keÀjCes ³eemeeþer keÀener keÀe³e&he×leer yeBkesÀceO³es jeyeefJeCes 
peesKeerce J³eJemLeehevee®es cegK³e GefÎä Deens.

yeBkesÀ®es keÀecekeÀepe efveeqM®ele kesÀuesu³ee hee@efuemeerpe Je OeesjCeebvee megmebiele Demeu³ee®eer 
Kee$eer yeBkesÀleerue Dev³e efJeYeeieeb®³ee ceoleerves peesKeerce J³eJemLeeheve efJeYeeieeceeHe&Àle kesÀueer 
peeles.

Debleie&le efve³eb$eCe Je efJeefJeOe he´CeeueeR®eer osKejsKe ³eeyejesyej®e efJeefJeOe peesKeceeR®es 
meJe&meceeJesMekeÀ cetu³eebkeÀve kesÀu³eecegUs yeBkesÀ®ee J³eJemee³e Je ie´enkeÀ mesJee megkeÀjlesves 
nesles. yeBeEkeÀie J³eJemee³eeceO³es GÓJeCeeN³ee efJeefJeOe he´keÀej®³ee peesKeceeRyeeyele 
yeBkesÀ®es mesJekeÀ Je DeefOekeÀejer ³eeb®esceO³es peeie©keÀlee efvecee&Ce keÀjC³ee®es keÀecener ³ee 
efJeYeeieeceeHe&Àle keÀjC³eele ³esles.

yeBkesÀ®³ee J³eJemee³ee®es Deveg<ebieeves Dee@hejsMeveue efjmkeÀ, HeÀe³eveeeqvMeDeue efjmkeÀ lemes®e 
Dee³eìer efmekeÌ³egefjìer efjmkeÀ DeMee efJeefJeOe peesKeceer efveeqM®ele keÀjC³eele Deeu³ee Deensle. 
³eemeeþer yeBkesÀceO³es Operational Risk Policy, Principal Risk Policy, 
Business Continuity Policy, Information Security Policy, Cyber 
Security Policy DeMeer efJeefJeOe OeesjCes keÀe³ee&eqvJele keÀjC³eele Deeueer Deensle. ³ee 

OeesjCeeb®ee JesUesJesUer Dee{eJee IesTve ³eeceO³es DeeJeM³ekeÀlesvegmeej yeoue keÀjC³eele 
³esleele. Operations, Technology and Risk (OTR) committee, 
Business Continuity Planning (BCP) committee, Information 
Security Steering committee DeMee efJeefJeOe meefcel³eebceO³es ³ee OeesjCeebmebyebOeer 
efJeefJeOe yeeyeeR®³ee Deveg<ebieeves ®e®ee& keÀjC³eemeeþer DeeJeM³ekeÀ leer ceeefnleer ³ee 
efJeYeeieeceeHe&Àle GheueyOe keÀ©ve osC³eele ³esle Deens.

Dee@hejsMeveue efjmkeÀ -

efJeefJeOe keÀe³e&he´CeeueeR®³ee Deveg<ebieeves nesT MekeÀCeeN³ee keÀener efJeefMeÿ peesKeceeRyeeyele®ee 
DenJeeue le³eej keÀjCes ³eemeeþer yeBkesÀceO³es Dee@hejsMeveue efjmkeÀ ce@vespecesvì®eer Debleie&le 
³eb$eCee keÀe³e&jle Deens. ³eeÜejs keÀe³e&he´CeeueeRceO³es SKeeoer $egìer Dee{Utve Deeu³eeme 
l³eeyeeyele DeeJeM³ekeÀ leer og©mleer keÀ©ve l³ee®ee nesCeeje og<heefjCeece ìeUlee ³eslees  / 
Deiej keÀceer keÀjlee ³eslees. lemes®e keÀe³e&he´CeeueeRceOeerue GCeerJee Deiej megOeejCesme JeeJe 
DemeCeeN³ee yeeyeer ³eeb®es cetu³eebkeÀve keÀ©ve l³ee¢äerves DeeJeM³ekeÀ l³ee efve³eb$ekeÀ yeeyeer le³eej 
keÀjCes Jee Demeuesu³ee efve³eb$ekeÀ yeeyeeRceO³es megOeejCee keÀjCes ³eemeeþerner ³ee®ee Ghe³eesie 
neslees. yeBkesÀceeHe&Àle veJeerve ³eespevee meg© keÀjleevee Deiej meO³ee®³ee keÀe³e&he´CeeueeRceO³es 
SKeeoe he´cegKe yeoue keÀjleevee GÓJeCeeN³ee peesKeceer DeesUKetve l³eeb®es cetu³eceeheve 
keÀjC³ee®es keÀecekeÀepe Dee@hejsMeveue efjmkeÀ Debleie&le keÀjC³eele ³esles. 

yeBkesÀceO³es Dee³e ìer efmekeÌ³egefjìer jeyeefJeC³eeyeeyele -

yeBeEkeÀie J³eJemee³e keÀjleevee mee³eyej Deì@keÀmebyebOeer OeeskesÀ Je mebyebefOele peesKeceer 
meO³ee DeveskeÀheìerves Jee{uesu³ee efometve ³esle Deensle. DeMeehe´keÀej®³ee peesKeceer keÀceer 
keÀjC³eemeeþer yeBkesÀceOeerue he´®eefuele keÀe³e&he×leer Je efve³eb$eCe J³eJemLee ³eebceO³es megOeejCee 
keÀjC³eemeeþer DeefJejle he´³elve keÀjC³eele ³esle Deensle. 

meÐe heefjeqmLeleerceO³es ie´enkeÀebmeeþer veJeerve ef[efpeìue mesJee megefJeOee keÀe³ee&eqvJele keÀjC³eehetJeea 
l³eeceO³es GÓJet MekeÀCeeN³ee mee³eyej OeeskeÌ³eebyeeyele meKeesue efJe®eej keÀjC³eele ³esTve 
l³eeJej JesUsle Ghee³e³eespevee keÀjC³eele ³esles. yeBkesÀleerue Dee³e.ìer.efmeeqmìceJej mee³eyej 
nuuee nesT ve³es eEkeÀJee lees LeesheefJeC³eemeeþer yeBkesÀle Cyber Security Framework 
jeyeefJeCes lemes®e DeMeehe´keÀej®ee nuuee Peeuee®e lej l³eeletve yeBkesÀ®³ee Dee³e.ìer. 
meeqJn&mesmeJej efJeheefjle heefjCeece nesT ve osCes, Dee³e.ìer. meeqJn&mesme leelkeÀeU og©mle 
keÀ©ve ie´enkeÀebvee GheueyOe keÀ©ve osCes cnCepes®e Cyber Crisis Management 
Plan ³ee yeeyeer DeefOekeÀ meMekeÌle Je keÀe³e&#ece keÀjC³eele Deeu³ee Deensle. Society For 
Worldwide Interbank Financial Telecommunication (SWIFT) 
³eeb®es ceeHe&Àle peenerj kesÀuesu³ee ceeie&oMe&keÀ meg®eveeb®es yeBkesÀceO³es keÀeìskeÀesjheCes heeueve 
keÀjC³eele ³esle Demeu³ee®eer Kee$eer keÀjC³eele Deeueer Deens. yeBkesÀleerue efJeefJeOe he´keÀej®eer 
ceeefnleer peleve keÀjCes, neleeUCes lemes®e DeveeJeM³ekeÀ ceeefnleer JesUsle veä keÀjCes F.®³ee 
Deveg<ebieeves megjef#eleles®es efJeefJeOe hewuet Information Security Policy ceO³es 
meceeefJeä keÀjC³eele Deeues Deensle. ceeefnleerhe$ekesÀ, Fcesue, he´efMe#eCes F.ceeO³eceeb®ee Jeehej 
keÀ©ve mee³eyej megjef#eleles®³ee¢äerves yeBkesÀ®es mesJekeÀ Je DeefOekeÀejer ³eeb®esceO³es peeie©keÀlee 
efvecee&Ce kesÀueer peeles. lemes®e ceeefnleerhe$ekesÀ, heesmìme&, SmeSceSme F.ceeO³eceebÜejs yeBkeÀ 
ie´enkeÀebceO³esner mee³eyej megjef#eleles®³ee¢äerves peeie©keÀlee efvecee&Ce keÀjC³eele ³esle Deens. 
yeBkesÀleerue keÀe³e&he´CeeueeR®³ee Jeehejeojc³eeve megjef#elelee DemeeJeer ³eemeeþer veJeveJeerve Ghee³e 
³eespeCes Jee DeeqmlelJeele Demeuesues Ghee³e DeefOekeÀ me#ece keÀjCes ³eemeeþer Information 
Security Risk Team Je IT Team meelel³eeves Je mecevJe³eeves keÀece keÀjerle Deens. 
efJeefJeOe he´keÀej®³ee Dee³eìer efjmkeÀ®ee OeeskeÀe keÀceer keÀjC³eemeeþer yeBkesÀ®es [sìe meWìj Je 
ef[Peemìj efjkeÀJnjer meWìj ³eeb®es JesUesJesUer Information System (IS) Audit 
keÀjC³eele ³esles. yeBkesÀceO³es Jeehejele Demeuesu³ee efJeefJeOe mebieCekeÀ he´Ceeueer efJe®eejhetJe&keÀ 
Je hegjsMee megjef#elelesceO³es jeyeefJeC³eele ³esle Demeu³ee®eerner ³ee Dee@ef[ìojc³eeve Kee$eer 
keÀ©ve IesC³eele ³esles. lemes®e DeeJeM³ekeÀlesvegmeej megj#eeGhee³eebceO³es Jee{ keÀjCes 



115th  Annual Report  2020–2021

19

iejpes®es Demeu³eeme ³eeyeeyele efMeHeÀejme ³ee Dee@ef[ìÜejs keÀjC³eele ³esles. yeBkesÀ®³ee meJe& 
MeeKeebceO³es Jeehejele Demeuesues meWì^ueeF&p[ yeBeEkeÀie meesu³egMeve megj#es®³ee¢äerves DeefOekeÀ 
cepeyetle keÀjC³eemeeþer yeBkesÀceO³es CBS Audit ner keÀjC³eele ³esles. ³eecegUs meoj®eer 
keÀe³e&he´Ceeueer DeefOekeÀ me#ece Je megOeeefjle nesTve ie´enkeÀebvee DeefJejle Je efyevele¬eÀej 
ie´enkeÀmesJee oslee ³esles.

DeefOekeÀ GÊece ie´enkeÀmesJee oslee ³eeJeer ³eemeeþer yeBkeÀ vesnceer®e veJeveJeerve leb$e%eevee®ee 
Je yeBeEkeÀie meeOeveeb®ee mJeerkeÀej keÀjles. lemes®e mee³eyej megj#es®³ee¢äerves GÊece yeeyeer 
keÀe³ee&eqvJele keÀ©ve megj#ee Ghee³e DeefOekeÀ meMekeÌle keÀjC³eele ³esle Deensle.

³eemeeþer yeBkesÀceO³es heg{eruehe´ceeCes megj#ee Ghee³e keÀe³ee&eqvJele Deensle,

01.	� yeBkesÀ®es mesJekeÀ Je DeefOekeÀejer ³eeb®esceO³es mee³eyej megjef#eleles®³ee¢äerves 
peeie©keÀlee efvecee&Ce JneJeer lemes®e l³eeb®es %eeve DeÐe³eeJele jneJes ³eemeeþer l³eebvee 
Fcesume, ceeefnleerhe$ekesÀ F.Üejs meelel³eeves he´efMeef#ele keÀjC³eele ³esle Deens. lemes®e 
ie´enkeÀebceO³esner DeMeehe´keÀej®eer peeie©keÀlee efvecee&Ce keÀjC³eele ³esle Deens.

02.	� HeÀmeJ³ee Fcesume®es he´³elve efJeHeÀue JneJesle ³eemeeþer Fcesue iesìJes JesUesJesUer 
DeefOekeÀ megjef#ele keÀjC³eele ³esle Deens. DeMee Fcesume yeBkesÀceOeerue 
JeehejkeÀl³ee¥he³e¥le heesnes®et ve³esle ³eemeeþer Demes Fcesume MeesOetve keÀe{tve l³eebvee 
efve<he´Ye keÀjCeejer ³eb$eCee (Spam Filters) keÀe³ee&eqvJele keÀjC³eele Deeueer 
Deens. Email spoofing ìeUC³eemeeþer Debleie&le Fcesume®³ee mel³eles®eer 
he[leeUCeer keÀjC³eemeeþer GÊece leb$e%eevee®ee DeJeuebye keÀjC³eele Deeuee Deens.

03.	� efjPeJn& yeBkesÀves peeefnj kesÀuesu³ee Cyber Security Framework ®es 
JesUesJesUer heeueve keÀ©ve l³eevegmeej efmeeqmìce Je OeesjCeebceO³es DeeJeM³ekeÀ les 
yeoue kesÀues peeleele.

04.	� efJeefJeOe efve³eecekeÀ mebmLeebkeÀ[tve peenerj nesCeeN³ee ceeie&oMe&keÀ met®evee Je 
heefjhe$ekesÀ yeBkesÀceO³es ueeiet keÀjC³eele Deeueer Demetve l³eeyeeyele ³eesi³e les 
efve³eb$eCener þsJeC³eele ³esle Deens. lemes®e ³ee meJe& yeeyeeR®eer JesUsle ³eesi³e leer hetle&lee 
nesle Demeu³eeyeeyele DeefOekeÀejer mlejeJejerue meefcel³ee Je meb®eeuekeÀ meom³eeb®eer 
meefceleer ³eeÜejs Kee$eer keÀjC³eele ³esles.

05.	� J³eeJemeeef³ekeÀ¢äîee cenÊJee®³ee hee³eeYetle megefJeOeebmeeþer DeÐe³eeJele Demes 
Security Operations Centre (SOC) yeBkesÀceO³es keÀe³ee&eqvJele 
keÀjC³eele Deeues Deens.

06.	� megjef#elelesmeeþer DeÐe³eeJele DeMee Firewalls, Deception Technology 
DeeefCe Anti Virus ³eemeejK³ee megj#ee ³eb$eCee yeBkesÀceO³es keÀe³ee&eqvJele keÀjC³eele 
Deeu³ee Deensle.

07.	� yeBkesÀceO³es peer megj#ee ³eb$eCee jeyeefJeC³eele Deeueer Deens, l³eeJej nuuee 
keÀjC³ee®ee he´³elve Peeu³eeme meoj megj#ee ³eb$eCee efve³eesefpele keÀe³e&he×leerves 
l³eeuee jesKet MekeÀles eEkeÀJee l³ee nuu³ee®eer leerJe´lee keÀceer keÀ© MekeÀles eEkeÀJee 
veener ³eemebyebOeer he[leeUCeer keÀjC³eemeeþer yeBkesÀves Red Team Exercise ®es 
Dee@ef[ì keÀ©ve Iesleues Deens.

08.	� yeBkesÀ®eer JesyemeeF&ì, ceesyeeF&ue De@eqhuekesÀMeve Jee Flej De@eqhuekesÀMevme®eer 
he´efleke=Àleer le³eej kesÀu³ee®es Dee{Uu³eeme DeMeehe´keÀej®³ee vekeÀueer JesyemeeF&ì Je  
De@eqhuekesÀMevme lJejerle yebo keÀ©ve ie´enkeÀebvee megjef#ele J³eJenej keÀjC³ee®eer 
megefJeOee yeBkesÀves GheueyOe keÀ©ve efoueer Deens.

09.	� yeBkesÀceO³es Access Control mechanism keÀe³ee&eqvJele keÀjC³eele Deeues 
Demetve ³eeDebleie&le yeBkesÀ®es mesJekeÀ Je DeefOekeÀejer ³eebvee l³eeb®³ee keÀecekeÀepee®es 
mJe©he Je DeeJeM³ekeÀlesvegmeej Debleie&le keÀe³e&he´CeeueeR®ee Jeehej keÀjC³ee®es 
ce³ee&efole DeefOekeÀej osC³eele Deeues Deensle.

10.	� efJeefJeOe efve³eecekeÀ mebmLeebkeÀ[tve yeBkeÀebkeÀ[erue megj#ee ³eb$eCee leheemeCeer 
keÀjC³eemeeþer keÀjCeele ³esCeeN³ee mee³eyej[^erueceO³es yeBkeÀ menYeeie Iesles Je l³eeb®es 
meg®evesvegmeej mee³eyej megj#ee DeefOekeÀ me#ece keÀjC³eele ³esles.

11.	� yeBkesÀ®³ee MeeKee Je [sìe meWìjceOeerue meJn&me& Je mebieCekeÀ DeÐe³eeJele 
þsJeC³eemeeþer mJe³eb®eefuele he@®e J³eJemLeeheve ³eb$eCee jeyeefJeueer peeles.

12.	� veJeveJeerve mee³eyej OeeskeÌ³eebmeboYee&leerue he´efme× nesCeeN³ee Advisory Üejs 
yeBkesÀleerue megj#ee ³eb$eCee DeÐe³eeJele keÀjC³eele ³esles.

13.	� yeBkesÀceO³es Jeeheju³ee peeCeeN³ee mee@HeÌìJesDej Je ne[&JesDej®es JesUesJesUer VAPT 
keÀ©ve l³eevegmeej megjef#eles®³ee¢äerves l³eele ³eesi³e les yeoue lJejerle keÀjC³eele 
³esleele.

ef[efpeìue yeBeEkeÀie - 

meO³ee®³ee Del³eeOegefvekeÀ peieeceO³es ef[efpeìue yeBeEkeÀie  
®e@vesume Jeehe©ve yeBeEkeÀie J³eJenej keÀjC³eeuee ie´enkeÀ he´eOeev³e osle Deensle. ³eeceO³es 
SìerSce, Fbìjvesì yeBeEkeÀie, ceesyeeF&ue yeBeEkeÀie, ³egheerDee³e lemes®e Kejsoermeeþer POS Je 
E-commerce DeMee efJeefJeOe ef[efpeìue yeBeEkeÀie ®e@vesume®ee meceeJesMe Deens. [sefyeì 
keÀe[&, NEFT, RTGS, IMPS, UPI lemes®e Bill Payment F. ceeO³eceeb®ee Jeehej 
keÀ©ve yeBkesÀ®³ee ie´enkeÀebvee yeBeEkeÀie J³eJenej keÀjlee ³esleerue. yeBkesÀceeHe&Àle ie´enkeÀebmeeþer ³ee 
meJe& megefJeOee 24 X 7 GheueyOe Deensle.

Deee|LekeÀ Je<e& 2020-21 ®³ee meg©Jeeleerme yeBkesÀleerue meJe& ef[efpeìue ®e@vesumeÜeje 
yeBkesÀ®³ee ie´enkeÀebveer kesÀuesu³ee ef[efpeìue J³eJenejeb®eer mebK³ee 1.44 oMeue#e nesleer. 
³eeceO³es DenJeeue Je<ee&le ue#eCeer³e Jee{ nesTve Je<e&DeKesjerme DeMee J³eJenejeb®eer 
mebK³ee 4.49 oMeue#e FlekeÀer Peeueer Deens. ner Jee{ megceejs 200… ntvener  
DeefOekeÀ Deens.

DeMeehe´keÀej®es ef[efpeìue yeBeEkeÀie J³eJenej keÀjC³eemeeþer DeefOekeÀeefOekeÀ ie´enkeÀebvee 
GÐegkeÌle keÀjC³eemeeþer yeBkesÀleerue mesJekeÀ Je DeefOekeÀejer ³eeb®esmeeþer DeveskeÀ he´efMe#eCe 
me$es yeBkesÀ®³ee Dee³e.ìer. efJeYeeieekeÀ[tve Dee³eesefpele keÀjC³eele Deeueer nesleer. lemes®e 
ie´enkeÀebmeeþer ³eeyeeyele SmeSceSme heeþefJeC³eele ³esle Demetve meesMeue efce[er³eeJejner 
³eeyeeyele peeefnjeleer osC³eele ³esle Deensle.

CASH RECYCLERS KIOSK Üejs Keel³eeceO³es jesKe 
jkeÌkeÀce YejCee keÀjC³ee®eer megefJeOee -

Cash Recyclers kiosk (Cash Recycler Machine) Üejs jesKe jkeÌkeÀce 
YejC³ee®eer megefJeOee yeBkesÀves ie´enkeÀebmeeþer hegC³eeleerue ieesKeuesveiej, heew[jes[, eEhehejer, 
keÀesLe©[ Je efJeuesheeuex (cegbyeF&) ³ee MeeKeebkeÀ[s GHeueyOe keÀ©ve efoueer Deens. ³ee 
ceefMeveÜejs ie´enkeÀ l³eeb®es Keel³eeletve jkeÌkeÀce keÀe{Ces Je Keel³eeceO³es jkeÌkeÀce pecee 
keÀjCes ³ee oesvner yeeyeer Del³eble megjef#eleefjl³ee keÀ© MekeÀCeej Deensle. ³ee ceefMeveÜejs 
ie´enkeÀ l³eeb®es SìerSce keÀe[& Jee l³eeb®ee Keeles ¬eÀceebkeÀ Jeehe©ve l³eeb®es Keel³eeceO³es 
jkeÌkeÀce pecee keÀ© MekeÀCeej Deensle. meoj ceefMeveceO³es ie´enkeÀebveer Yejuesueer jkeÌkeÀce®e 
efJelejerle keÀjC³eemeeþer JeehejC³eele ³esCeej Deens. ³ee ceefMeveÜejs he´efle J³eJenej 
DeefOekeÀlece `  49,000/- jkeÌkeÀce Keel³eeceO³es pecee keÀjlee ³esCeej Deens. ie´enkeÀ 
l³eeb®es ye®ele, ®eeuet, ke@ÀMe¬esÀef[ì Je DeesJnj[^eHeÌì Keel³eebceO³es ³ee megefJeOesÜejs jkeÌkeÀce 
pecee keÀ© MekeÀCeej Deensle. ³ee ceefMeveceO³es pecee kesÀuesu³ee jkeÀcesleerue yeveeJeì veesìener 
meoj ceefMeve DeesUKetve JesieÈ³ee keÀe{t MekeÀCeej Deens.
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heemeyegkeÀ eEhe´ìeRie keÀjC³ee®eer megefJeOee -
Self Service Passbook Printer ³ee mJe³eb®eefuele ceefMeveÜejs ie´enkeÀ l³eeb®es 
heemeyegkeÀ mJeleë eEhe´ì keÀ© MekeÀCeej Deensle. ³eemeeþer ie´enkeÀeb®³ee heemeyegkeÀJejerue 
yeejkeÀes[ceO³es veceto Keel³ee®³ee leheMeerueeJe©ve meoj Keel³eeleerue J³eJenejeb®eer ceeefnleer 
IesTve l³ee J³eJenejeb®ee leheMeerue heemeyegkeÀceO³es eEhe´ì neslees. meoj®es ceefMeve MeeKes®³ee 
uee@yeer ceO³es yemeefJeC³eele Deeues Deens. meoj megefJeOee meg©Jeeleerme keÀesLe©[, heew[jes[, 
ieesKeuesveiej, eE®e®eJe[ Je oeoj ³ee MeeKeebceO³es GheueyOe keÀ©ve osC³eele Deeueer Deens. 
³ee megefJeOes®eer þUkeÀ JewefMeÿîes heg{eruehe´ceeCes Deensle,

•	 Self Service Passbook Printer mebhetCe&heCes mJe³eb®eefuele ceefMeve Demetve 
³eeÜejs ie´enkeÀebvee MeeKesleerue mesJekeÀeb®³ee ceoleerefMeJee³e heemeyegkeÀ DeÐe³eeJele 
keÀjlee ³esles.

•	 heemeyegkeÀ eEhe´ìeRie keÀjCes ie´enkeÀebvee meeshes Je mees³eermkeÀj JneJes ³eemeeþer meoj 
ceefMeve Jeehejleevee ie´enkeÀebvee DeeJeM³ekeÀ l³ee met®evee ceefMeveÜejs JesUesJesUer 
osC³eele ³esleele.

•	 meoj®es ceefMeve JeehejC³eeme Del³eble meeshes Demetve ie´enkeÀebveer l³eeb®es heemeyegkeÀ®es 
cegKehe=ÿ GIe[tve heemeyegkeÀ ceefMeveceO³es mejkeÀJeeJe³ee®es Deens. ceefMeveÜejs 
heeveeb®eer j®evee keÀjC³eele ³esTve ³eesi³e l³ee heeveeJej eEhe´ìeRie nesCeej  
Deens.

•	 heemeyegkeÀJejerue yeejkeÀes[Jej efJeefMeÿ ¬eÀceebkeÀ veceto Demetve meoj®ee ¬eÀceebkeÀ 
l³ee l³ee ie´enkeÀeb®³ee Keel³eebMeer pees[uesuee Demesue.

Fbìjvesì yeBeEkeÀie Je ceesyeeF&ue yeBeEkeÀie®³ee ceeO³eceeletve [sefyeì 
keÀe[&®es J³eJemLeeheve -
•	 �yeBkesÀceeHe&Àle ©hes DeeefCe eqJnmee [sefyeì keÀe[&med ®es ie´enkeÀebvee efJelejCe keÀjC³eele 

³esles. ³ee keÀe[&OeejkeÀ ie´enkeÀebvee megjef#elelesmen mJeleë®³ee [sefyeì keÀe[&®es 
J³eJemLeeheve keÀjC³ee®es mJeeleb$³e yeBkesÀves Fbìjvesì yeBeEkeÀie Je ceesyeeF&ue yeBeEkeÀie®es 
ceeO³eceeletve efoues Deens. 

•	� Card Activation/Hot-listing: ie´enkeÀ l³eeb®es [sefyeì keÀe[& leelhegjl³ee 
keÀeueeJeOeermeeþer Jee keÀe³ece mJe©heer yuee@keÀ keÀ© MekeÀleele. lemes®e leelhegjl³ee 
keÀeueeJeOeermeeþer yuee@keÀ kesÀuesues keÀe[& hegveë½e meg© keÀ© MekeÀleele. 

•	� [sefyeì keÀe[&®eer DeefOekeÀlece Deee|LekeÀ ce³ee&oe yeoueCes - SìerSce®ee Jeehej 
Je/Jee POS / Ecom Üejs Kejsoermeeþer efveeqM®ele kesÀuesueer [sefyeì keÀe[&®eer 
DeefOekeÀlece ce³ee&oe, ie´enkeÀ l³eeb®es DeeJeM³ekeÀlesvegmeej Fbìjvesì yeBeEkeÀie Jee 
ceesyeeF&ue yeBeEkeÀie®³ee ceeO³eceeletve yeouet MekeÀleele.

•	� Switch On/Off your Debit Card - ³ee megefJeOesÜejs ie´enkeÀ l³eeb®es 
[sefyeì keÀe[& Jeeheje®eer Deee|LekeÀ ce³ee&oe Metv³e (Switch off) keÀ© MekeÀleele. 
³eecegUs meoj [sefyeì keÀe[& l³ee®ee iewjJeehej Jee l³eeÜejs HeÀmeJeCetkeÀ nesC³eeheemetve 
megjef#ele jent MekeÀles. DeMeehe´keÀejs [sefyeì keÀe[&®eer ce³ee&oe Metv³e kesÀu³eecegUs 
SìerSceÜejs jkeÌkeÀce keÀe{Ces Jee Kejsoer J³eJenej keÀjCes ³eeJej ie´enkeÀ mJeleë 
efveye¥Oe Ieeuet MekeÀleele. ³eemeeþer keÀe[& hetCe&heCes yuee@keÀ keÀjC³ee®eer DeeJeM³ekeÀlee 
jenle veener. ³eeveblej ie´enkeÀ l³eeb®es DeeJeM³ekeÀlesvegmeej [sefyeì keÀe[& hegveë½e meg© 
keÀ©ve (Switch on) Je jkeÌkeÀce ce³ee&oe efveeqM®ele keÀ©ve l³ee®ee Jeehej keÀ© 
MekeÀleele.

•	� Deeblejjeä^er³e mlejeJejerue Jeehej - Fbìjvesì yeBeEkeÀie Jee ceesyeeF&ue yeBeEkeÀie®³ee 
ceeO³eceeletve ie´enkeÀ l³eeb®es [sefyeì keÀe[&®ee Jeehej osMeebleie&le DemeeJee Jee 
Deeblejjeä^er³e DemeeJee ns efveeqM®ele keÀ©ve lemee l³ee®³ee Jeehejele yeoue keÀ© 
MekeÀleele.

Fbìjvesì yeBeEkeÀie®ee Jeehej keÀ©ve ie´enkeÀ Deeblejjeä^er³e DeeefCe osMeebleie&le Jeehejemeeþer 
SìerSce, POS DeeefCe E com ³eehewkeÀer keÀesCel³eener ®e@vesue®ee Jeehej keÀjC³ee®es 
efveeqM®ele keÀ© MekeÀleele.

DeMeehe´keÀejs [sefyeì keÀe[&®³ee J³eJemLeeheveemeeþer DeeJeM³ekeÀ meJe& yeeyeeR®es efve³eb$eCe 
ie´enkeÀeb®es neleer Demeu³eecegUs Deelee ie´enkeÀebvee ³eemeeþer keÀe@ue meWìj®³ee ceeO³ecee®eer Jee 
yeBkesÀ®³ee MeeKesceO³es peeC³ee®eer DeeJeM³ekeÀlee jeefnuesueer veener.

Fbìjvesì yeBeEkeÀie megefJeOesceOeerue megOeejCee -

•	� Online e-Mandate facility - ³ee megefJeOesÜejs ie´enkeÀ l³eeb®es 
Standing Instructions ®es megueYeefjl³ee jefpemì^sMeve keÀ© MekeÀleele. 
³eeÜejs FueskeÌì^e@efvekeÀ ®e@vesue Jeehe©ve DeefOeke=Àle Je Kee$eerMeerj Mandate le³eej 
keÀ© MekeÀleele. ³eecegUs meoj®es Mandate efmeeqmìceceO³es mJeerkeÀejC³eemeeþer 
ueeieCeeje JesU keÀceer Peeuee Deens. ³ee megefJeOesÜejs ie´enkeÀ keÀceerlekeÀceer 
keÀeieohe$eebÜejs ceeefmekeÀ nhl³eebJej Jemlet Kejsoer keÀ© MekeÀCeej Deensle.

•	� Bulk upload - ³ee Üejs yeBkesÀ®³ee keÀe@heexjsì ie´enkeÀebvee SAP Je Tally 
efmemìerceceO³es DeveskeÀ J³eJenejebmeeþer SkeÀef$ele Entries Deheuees[ keÀjC³ee®eer 
megefJeOee yeBkesÀves GheueyOe keÀ©ve efoueer Deens. ³ee megefJeOesceO³es DeeJeM³ekeÀlesvegmeej 
megOeejCee keÀjC³eele Deeueer Demetve ³ee J³eJenejeb®eer HeÀeF&ue Deheuees[ keÀjleevee, 
yeBkesÀ®³ee ie´enkeÀebvee l³eeb®es DeeJeM³ekeÀlesvegmeej heg{erue he³ee&³e GheueyOe keÀ©ve 
efoues Deensle,

Single debit – Multiple credit (consolidated debit entry for all 
transactions)

Multiple debit – Multiple credit (separate debit entries for all 
transactions)

NEFT/IMPS megefJeOeebÜejs nesCeeN³ee J³eJenejeb®eer jkeÌkeÀce ce³ee&oe Jee{efJeC³eele 
Deeueer Demetve leer heg{eruehe´ceeCes efveeqM®ele keÀjC³eele Deeueer Deens.

NEFT megefJeOee - ` 1 ueeKeeSsJepeer ` 2 ueeKe

IMPS megefJeOee - ` 50,000/- SsJepeer ` 1 ueeKe

RTGS megefJeOee - Fbìjvesì yeBeEkeÀieÜejs DeejìerpeerSme®eer megefJeOee 24X7 GheueyOe 
keÀ©ve osC³eele Deeueer Deens.

SMS Üeje [sefyeì keÀe[&®es ne@ìefuemìeRie keÀjCes-

ie´enkeÀeb®³ee efveOeer®³ee megjef#eleles®ee efJe®eej keÀjlee, [sefyeì Jee ¬esÀef[ì keÀe[&®es 
mebj#eCe he´cegKe yeeye Peeueer Deens. pejer ie´enkeÀe®³ee [sefyeì keÀe[&Üejs keÀjC³eele 
Deeuesu³ee he´l³eskeÀ J³eJeneje®eer ceeefnleer ie´enkeÀeme yeBkesÀceeHe&Àle SmeSceSmeÜejs osC³eele 
³esles, lejerner pej ie´enkeÀe®es [sefyeì keÀe[& ieneU Peeues Demeu³eeme l³eeÜejs nesCeeN³ee 
keÀe[&®³ee iewjJeeheje®eer MekeÌ³elee ³eecegUs mebhele veener. pej Deeheues [sefyeì keÀe[& 
ieneU Peeu³ee®es efveoMe&veeme Deeues lej l³ee®ee iewjJeehej ìeUC³eemeeþer meoj keÀe[& 
lJejerle yuee@keÀ Jee Deactivate keÀjCes Del³eble DeeJeM³ekeÀ Deens. hejbleg yeBkesÀ®³ee 
keÀmìjce kesÀDej mesueuee HeÀesve keÀ©ve meojyeeyele ceeefnleer osC³eeceO³es keÀener keÀeU peeT 
MekeÀlees. ³eemeeþer yeBkesÀves ie´enkeÀebvee SmeSceSmeÜejs [sefyeì keÀe[& yuee@keÀ keÀjC³ee®ee 
he³ee&³e efouee Demetve ³eeÜejs ieneU [sefyeì keÀe[& lJejerle Deactivate keÀjlee ³esles. 
³eemeeþer ie´enkeÀeves yeBkesÀkeÀ[s jefpemìj kesÀuesu³ee ceesyeeF&ue ¬eÀceebkeÀeJe©ve SmeSceSme 
keÀjCes DeeJeM³ekeÀ Demetve l³eecegUs meoj®es [sefyeì keÀe[& lJejerle Hotlist keÀjCes MekeÌ³e  
Peeues Deens.
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POSITIVE PAY SYSTEM (PPS)

®eskeÀÜejs nesCeeN³ee J³eJenejebceOeerue megjef#elelesmeeþer efjPeJn& yeBkesÀves ner keÀe³e&he×leer 
mehìWyej 2020 ceO³es peenerj kesÀueer Demetve meoj®eer megefJeOee Deeheu³ee yeBkesÀceO³es 
he´YeeJeerheCes jeyeefJeC³eele Deeueer Deens. ³ee keÀe³e&he×leerceO³es ®eskeÀ osCeeN³ee J³ekeÌleerves 
meoj ®eskeÌme®ee efkeÀceeve leheMeerue (efoveebkeÀ, ®eskeÀ p³eeme efouee Deens l³ee®es veeJe, 
jkeÌkeÀce F.) FueskeÌì^e@efvekeÀ ceeO³eceeletve drawee yeBkesÀme osCes DeeJeM³ekeÀ Deens. 
³eemeeþer SmeSceSme, ceesyeeF&ue yeBeEkeÀie, Fbìjvesì yeBeEkeÀie Je SìerSce®ee Jeehej keÀjlee 
³esCeej Deens.

meoj leheMeeruee®eer he´l³e#e oeKeue ®eskeÀJe©ve Cheque Truncation System 
(CTS) Üejs leheemeCeer keÀjC³eele ³esles. pej ³eeceO³es keÀener leHeÀeJele Dee{Utve Deeueer 
lej meojyeeyele Cheque Truncation System (CTS) Üejs drawee Je 
presenting yeBkeÀebvee met®evee osC³eele ³esles Je l³eeÜejs ³ee®es efvejekeÀjCe keÀjC³eele 
³esles. yeBkesÀceeHe&Àle meoj®eer megefJeOee yeBkesÀ®³ee meJe& Keelesoejebvee ` 50,000/- 
Je l³eehes#ee DeefOekeÀ jkeÀces®³ee ®eskeÌmemeeþer GheueyOe keÀ©ve efoueer Deens. efjPeJn& 
yeBkesÀ®³ee ³ee heefjhe$ekeÀevegmeej, PPS yeeyele hetle&lee kesÀuesu³ee ®eskeÌme®ee®e CTS 
grids ceOeerue JeeoefJeJeeo efveJeejCe ³eb$eCesceO³es efJe®eej keÀjC³eele ³esCeej  
Deens.

UNIFIED PAYMENT INTERFACE 
PLATFORM (UPI) 2.0

ef[peerìue yeBeEkeÀiemeeþer ie´enkeÀeb®eer hemebleer Demeuesu³ee Unified Payment 
Interface platform ®eer megOeeefjle DeeJe=Êeer yeBkesÀves keÀe³ee&eqvJele kesÀueer Deens. ³eeceO³es 
4 veJeerve JewefMeäîes meceeefJeä Demetve ³eecegUs meoj®ee hue@ìHeÀe@ce& DeefOekeÀ DeekeÀ<e&keÀ 
Je megjef#ele Peeuee Deens. ef[efpeìue yeBeEkeÀie®ee meO³ee meJe&$e Demeuesu³ee Deeie´ne®ee 
efJe®eej keÀjlee, FueskeÌì^e@efvekeÀ J³eJenejebmeeþer ie´enkeÀ Je J³eeheejer ³eebvee SkeÀceskeÀebMeer 
pees[C³eemeeþer UPI SkeÀ GÊece ogJee Deens. ³ee megefJeOesceO³es meelel³eeves megOeejCee nesle 
Demetve veJeveJeerve JewefMeäîes pees[ueer peele Deensle.

UNIFIED PAYMENT INTERFACE 
PLATFORM ®eer veJeerve JewefMeäîes -

DeesJnj[^eHeÌì megefJeOee -

³eehetJeea ie´enkeÀeb®eer ye®ele Je ®eeuet Keeleer UPI uee pees[lee ³esle nesleer. Deelee ³eeÜejs 
ie´enkeÀ l³eeb®es DeesJnj[^eHeÌì Keelesner UPI uee pees[t MekeÀleele. ³eecegUs DeesJnj[^eHeÌì 
Keel³eeleerue J³eJenej SkeÀe ef[efpeìue ®e@vesueceeHe&Àle lJejerle keÀjlee ³esCes MekeÌ³e Peeues 
Deens.

One Time Mandate:

³ee megefJeOesÜejs ie´enkeÀ l³eeb®³ee efJeefJeOe hescesvìdme®es JesUehe$ekeÀ efveeqM®ele keÀ© MekeÀleele. 
³eecegUs efveeqM®ele JesUehe$ekeÀehe´ceeCes hescesvìme keÀjC³eemeeþer l³ee l³ee JesUer ie´enkeÀeb®³ee 
Keel³eeletve hescesvì®eer jkeÌkeÀce Jeie& keÀjlee ³esCes MekeÌ³e Peeues Deens.

Invoice in the Inbox:

ie´enkeÀebveer kesÀuesu³ee Kejsoerheesìer®eer yeerues J³eeheeN³eebceeHe&Àle ³ee megefJeOes®³ee inbox 
ceO³es oeKeue nesleele. ³eecegUs meoj®eer yeerue Deoe keÀjC³eehetJeea heenCes Je leheemeCes 
ie´enkeÀebvee MekeÌ³e Peeues Deens. lemes®e meoj yeerues Kejer Demeu³eeyeeyelener Kee$eer  
keÀjlee ³esles.

Signed Intent and QR:

³eeceO³es yeerues oeKeue keÀjCeeN³ee J³eeheeN³eebyeÎue ie´enkeÀ QR code Jeehe©ve Kee$eer 
keÀ©ve IesT MekeÀleele. SKeeoe J³eeheejer ³egheerDee³eves ceev³elee efouesuee Demeu³eeyeeyelener 
QR code Jeehe©ve Kee$eer keÀjlee ³esles. ³ee megefJeOesÜejs menpelesves Je lJejerle jkeÌkeÀce Jeie& 
keÀjCes MekeÌ³e nesle Demeu³eecegUs meoj megefJeOee meve 2016 ceO³es meg© kesÀu³eeheemetve 
megceejs Je<e&Yejele®e Deee|LekeÀ J³eJenejebmeeþer ie´enkeÀeb®³ee hemebleerme Glejueer Deens.

Public Financial Management System (PFMS) -

³eehetJeea he´®eefuele he×leervegmeej, Iesleuesu³ee efJeefJeOe mesJee megefJeOeebheesìer MeemeveeceeHe&Àle 
mìsì yeBkeÀ Dee@HeÀ Fbef[³ee®³ee ®eskeÀÜejs mebyebefOeleebvee jkeÌkeÀce Deoe keÀjC³eele ³esle nesleer. 
DeMee meJe& J³eJenejeb®es jskeÀe@[& jneJes lemes®e l³eeb®es ie´enkeÀe®es Keeleer Lesì jkeÌkeÀce pecee 
JneJeer ³eemeeþer Meemeveeves PFMS heesì&ue keÀe³ee&eqvJele kesÀues Deens. ³eecegUs jkeÌkeÀce 
DBT mode (Direct Benefit Transfer) Üejs nmleebleefjle keÀjC³eele ³esles. 

PFMS ³eeÜejs Yeejle mejkeÀej®³ee efJeefJeOe ³eespeveebheesìer Dee@veueeF&ve jkeÌkeÀce nmleeblejCe 
Je hescesvì efmemìerce lemes®e MIS efmemìerce SkeÀef$eleefjl³ee GheueyOe keÀ©ve osC³eele Deeueer 
Deens. ³eemeeþer p³ee Spevmeerpe PFMS heesì&ueJej jefpemìj nesT Feq®íleele l³eebveer 
MeemeveekeÀ[s ³ee ³eespevesmeeþer jefpemìj kesÀuesu³ee yeBkeÀebhewkeÀer SkeÀe yeBkesÀle Keeles meg© 
keÀjCes iejpes®es Deens. ³eecegUs menpe Je lelhej jkeÌkeÀce Jeie& keÀjCes MekeÌ³e nesCeej Deens. ³ee 
Debleie&le jefpemìj kesÀuesu³ee Keel³eeleerue ceeefnleer®es efJeMues<eCe Je he´esmeseEmeie he´YeeJeerheCes 
JneJes ³eemeeþer PFMS Je Deeheueer yeBkeÀ ³eeojc³eeve yeBkesÀves Web Service Based 
Integration kesÀues Deens. Validation and Verification Process Üejs Keeles 
¬eÀceebkeÀ, Keelesoeje®es veebJe lemes®e IFSC code F. ceeefnleer leheemelee ³esCeej Deens. ³ee 
keÀe³e&he×leercegUs ³eesi³e l³ee Keel³eeceO³es®e jkeÌkeÀce Jeie& nesle Demeu³ee®eer Kee$eer keÀjlee 
³esles Je HeÀmeJeCegkeÀer®³ee Ieìvee ìeUlee ³esle Deensle.

Income Tax Validation for Filing ITR (Income Tax Returns)

Dee³ekeÀj efJeYeeieekeÀ[tve nesCeeje peeoe Dee³ekeÀj hejleeJee megkeÀjlesves JneJee ³eemeeþer 
Dee³ekeÀjoel³eebveer l³eeb®eer yeBkeÀ Keeleer Dee³ekeÀj Keel³ee®³ee jskeÀe@[&yejesyej he´ceeefCele 
keÀ©ve IesC³eeyeeyele Dee³ekeÀj efJeYeeieekeÀ[tve meuuee osC³eele ³eslees. ³eecegUs Dee³ekeÀj 
efjìve&me YejCesner meeshes nesCeej Deens. DeMeehe´keÀejs ie´enkeÀeb®eer yeBkeÀ Keeleer Dee³ekeÀj 
Keel³ee®³ee jskeÀe@[&yejesyej he´ceeefCele keÀjC³ee®eer megefJeOee yeBkesÀves GheueyOe keÀ©ve 
efoueer Demetve ³eemeeþer Keel³eebyeeyele®ee DeeJeM³ekeÀ leheMeerue Dee³ekeÀj Keel³ee®³ee 
JesyemeeF&ìJej yeBkesÀceeHe&Àle veeWoefJeuee Deens.

API integration capability of the Finacle CBS solution

yeBkesÀ®³ee keÀesDej yeBeEkeÀie meesu³egMeveceOeerue meJe& DeÐe³eeJele megefJeOee Keelesoejebvee 
Jeehejlee ³eeJ³eele Je l³eeÜejs l³eebvee mece=× yeBeEkeÀie®ee DevegYeJe efceUeJee, ³eemeeþer 
yeBkesÀ®eer Dee³eìer ìerce meowJe keÀe³e&jle Demeles. yeBkesÀves efHeÀve@keÀue yeBeEkeÀie meesu³egMeveceOeerue 
API integration capability Üejs NEFT Je RTGS megefJeOee Keelesoejebvee  
24 x 7 GheueyOe keÀ©ve efoueer Deens.

QR Code Payments:

yeBkesÀ®³ee J³eeJemeeef³ekeÀ Keelesoejebvee hesceWìmed lJejerle (on real time basis ) DeeefCe 
megjef#eleheCes efceUC³eemeeþer yeBkesÀves l³eebvee QR codes osC³eeme meg©Jeele kesÀueer Deens. 
³eeheg{s DeMee®ehe´keÀejs veJ³eeves Keeleer GIe[CeeN³ee J³eeJemeeef³ekeÀ Keelesoejebvee DeeefCe 
neweEmeie meesmee³eìer®³ee Keel³eebvee QR codes ®eer megefJeOee osC³ee®ee yeBkesÀ®ee ceeveme 
Deens.
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QR Code payment ner ceesyeeF&ue De@heÜejs QR Code scan keÀ©ve 
mebhekeÀe&efMeJee³e hesceWì keÀjC³ee®eer he×le Deens. jkeÌkeÀce Jeie& keÀjC³eemeeþer Jeehejele 
DemeCeeN³ee Flej keÀesCel³eener FueskeÌì^e@efvekeÀ he×leeRhes#ee QR Code payment 
ne he³ee&³e peemle megjef#ele Deens. ³eehetJeea FueskeÌì^e@efvekeÀ he×leerves hesceWì keÀjC³eemeeþer 
JeehejC³eele ³esCeeN³ee keÀesCel³eener cegueYetle megefJeOeeb®eer QR Code payment meeþer 
DeeJeM³ekeÀlee ueeiele veener.

meO³ee®³ee keÀeUele peJeUheeme meJe& ogkeÀeveoej, jml³eeJejerue HesÀjerJeeues, cesì^es 
efmemìercme, yemesme, ì@keÌmeer F. meJe& efþkeÀeCeer QR Code Üejs hesceWì eqmJekeÀejC³eele 
³esles. ner he×le Del³eble megueYe Je peueo Deens. ceesyeeF&ue De@heÜejs QR Code scan 
kesÀu³eeveblej, p³eeuee jkeÌkeÀce Deoe keÀjeJe³ee®eer Deens l³ee®³ee veeJee®eer Kee$eer keÀ©ve 
Keelesoejeves jkeÌkeÀce Je UPI ®ee Pin ³ee yeeyeer enter kesÀu³eeveblej ueies®e®e hesceWì 
³eMemJeerefjl³ee hetCe& nesles. meoj®eer megefJeOee ner POS ceefMeve Jeehe©ve osC³eele ³esCeeN³ee 
mesJesSsJepeer JeehejC³eele ³esCeejer megefJeOee Deens.

VOICE GUIDANCE FUNCTIONALITY FOR 
VISUALLY IMPAIRED CUSTOMERS -

DebOe J³ekeÌleeRmeeþer meoj®eer megefJeOee yeBkesÀceeHe&Àle keÀe³ee&eqvJele keÀjC³eele Deeueer Deens. 
³eeceO³es text-to-speech leb$e%eeve JeehejC³eele Deeues Demetve ³eecegUs SìerSce 
ceefMeveÜejs osC³eele ³esle Demeuesu³ee met®evee ns[HeÀesvmeÜejs SsketÀve l³ee met®eveebvegmeej 
DebOeJ³ekeÌleer SìerSce keÀe[&®ee Jeehej keÀ© MekeÀleele. ³eecegUs SìerSce keÀe[& 
JeehejC³eemeeþer DebOe J³ekeÌleeRvee Dev³e keÀesCee®eer ceole IesC³ee®eer DeeJeM³ekeÀlee jenle  
veener.

cegole mebheC³eehetJeea keÀe[&®es vetleveerkeÀjCe keÀjCes -

[sefyeì keÀe[&®eer cegole mebheC³eehetJeea l³ee®es vetleveerkeÀjCe keÀjC³ee®eer mees³e yeBkesÀves GheueyOe 
keÀ©ve efoueer Deens. meO³ee®³ee [sefyeì keÀe[&®eer cegole mebheu³eeveblej lJejerle veJeerve [sefyeì 
keÀe[& efceUCes ³eecegUs MekeÌ³e Peeues Deens.

yeBkesÀ®es keÀe@uemeWìj - 
yeBkesÀ®³ee ie´enkeÀebvee keÀe³e&#ece Je he´YeeJeer ie´enkeÀ mesJee oslee ³eeJeer, lemes®e l³eebvee 
yeBeEkeÀiemebyebOeer efJeefJeOe leebef$ekeÀ yeeyeeRceO³es meene³³elee efceUeJeer ³eemeeþer yeBkesÀceO³es 
keÀe@uemeWìj meg© keÀjC³eele Deeues Deens. meoj®es keÀe@uemeWìj Interactive Voice 
Response lelJeeJej jeyeefJeues peele Demetve ie´enkeÀebvee HeÀesveJej ceeefnleer GheueyOe 
keÀ©ve osC³eeleerue JesU ³eecegUs keÀceer Peeuee Deens. keÀe@ue meWìjceOeerue DeefOekeÀejer J³emle 
Demeu³eecegUs p³ee ie´enkeÀebvee GheueyOe nesT MekeÀCeej veenerle l³eebvee SmeSceSmeÜejs 
Missed call alert peeleerue. lemes®e DeMee ie´enkeÀebvee keÀe@uemeWìjceeHe&Àle keÀe@ue 
keÀjC³ee®eer megefJeOee ³ee DeÐe³eeJele keÀe@uemeWìjceO³es MekeÌ³e Peeueer Deens.

yeBkesÀves efJeefJeOe efjìsue keÀpee¥meeþer vegkeÀl³ee®e veJeerve keÀpe&³eespevee meg© kesÀu³ee Deensle. 
efjìsue keÀpee¥®³ee ceekexÀìeRiemeeþer Je l³eeceOetve efjìsue keÀpee¥meeþer veJeerve efJe®eejCee 
Jee J³eJemee³e efceUC³ee®³ee¢äerves ìsefueceekexÀìeRie mJe©hee®es HeÀesvme yeBkesÀ®³ee ³ee  
keÀe@uemeWìjceOetve keÀjC³eele ³esle Deensle. ³ee ceeO³eceeÜejs keÀmìcej kesÀDej efJeYeeieeleerue 
mesJekeÀ efJeefJeOe keÀpe&³eespeveeb®es ìsefueceekexÀìeRie keÀ© MekeÀCeej Deensle. ìsefueceekexÀìeRie 
keÀjCeejs mesJekeÀ mebYeeJ³e ie´enkeÀebyejesyej HeÀesve keÀe@umeÜejs mebheke&À meeOetve yeBkesÀ®³ee 
keÀpe&³eespevee Je Dev³e mesJee megefJeOee ³eeb®eer ceeefnleer osT MekeÀleerue. 

ìsefueceekexÀìeRie keÀjCeeN³ee mesJekeÀebkeÀ[s yeBkesÀ®³ee l³ee l³ee heefjmejeleerue MeeKeebceOeerue 
keÀpe& efJeYeeieekeÀ[erue DeefOekeÀeN³eeb®es mebheke&À vebyej GheueyOe keÀ©ve osC³eele ³esCeej Demetve 
Demes mebheke&À ¬eÀceebkeÀ DeeJeM³ekeÀlesvegmeej mebYeeJ³e ie´enkeÀebvee osC³eele ³esleerue. ³eecegUs 

mebYeeJ³e ie´enkeÀebvee yeBkesÀ®³ee MeeKeskeÀ[erue mebyebefOele DeefOekeÀeN³eekeÀ[s mebheke&À meeOeCes 
menpe MekeÌ³e nesCeej Deens. ³ee®ee yeBkesÀ®³ee keÀpe&J³eJemee³ee®³ee Jee{ermeeþer vekeÌkeÀer®e 
Ghe³eesie nesCeej Deens.

keÀjvmeer ®esmì -

yeBkesÀceO³es keÀjvmeer ®esmì keÀe³ee&eqvJele nesTve Deelee 7 Je<ex Peeueer Deensle. ³ee keÀjvmeer 
®esmìceeHe&Àle hegCes-cegbyeF& Je veefpekeÀ®³ee heefjmejeceOeerue meJe& MeeKeebvee ®eebieu³ee he´leer®³ee 
veesìe Je veeC³eeb®ee hegjJeþe keÀjC³eele ³eslees. keÀjvmeer ®esmìceO³es mebkeÀefuele nesCeeN³ee 
jesKe jkeÀcesletve yeveeJeì veesìe DeesUKetve l³ee yeepetuee keÀe{Ces lemes®e Kejeye Peeuesu³ee 
veesìe Jeehejeletve yeepetuee keÀe{Ces Je efjPeJn& yeBkesÀkeÀ[s heeþefJeC³ee®es keÀecener keÀjvmeer 
®esmìceeHe&Àle keÀjC³eele ³esles. 

meve 2020-21 ceO³es ³ee keÀjvmeer ®esmìceOeerue jkeÀcesletve ` 260.20 keÀesìer 
jkeÌkeÀce Dev³e yeBkeÀebvee l³eeb®es iejpesvegmeej GheueyOe keÀ©ve osC³eele Deeueer. ³eecegUs 
³ee yeBkeÀebceOeerue jesKe jkeÀces®eer keÀcelejlee ìUtve keÀesefJe[ 19 ®³ee meeLeer ojc³eeve 
veeiejerkeÀebvee SìerSceÜejs jesKe jkeÌkeÀce menpelesves GheueyOe Peeueer.

DenJeeue Je<ee&ceO³es yeBkesÀ®³ee keÀjvmeer ®esmìÜejs SketÀCe ` 2,714.30 keÀesìer 
jkeÀces®eer Guee{eue keÀjC³eele Deeueer Deens.

efJecee J³eJemee³e - 

keÀesefJe[ 19 ®³ee he´eogYee&Jeeves GÓJeuesu³ee heefjeqmLeleercegUs efJec³ee®eer Demeuesueer iejpe 
DeefOekeÀ þUkeÀ Peeu³eecegUs l³eeyeeyele hetJeeahes#ee DeefOekeÀ peeie©keÀlee efvecee&Ce Peeueer 
Deens. Jew³eefkeÌlekeÀ Deee|LekeÀ efve³eespeve keÀjleevee FvMegjvme®³ee efhe´efceDeceheesìer ³esCeeN³ee 
Ke®ee&®ee efJe®eej Deelee DeeJepet&ve keÀjC³eele ³esle Deens.

IRDA ®³ee ceeie&oMe&keÀ met®evee Je efJecee J³eJemee³eJee{ ³eeb®ee efJe®eej keÀ©ve, yeBkesÀves 
ueeF&HeÀ Je pevejue FvMegjvmemeeþer efJeefJeOe efJecee kebÀhev³eebyejesyej J³eeJemeeef³ekeÀ 
Yeeieeroejer kesÀueer Deens.

De. ¬eÀ. ueeF&HeÀ FvMegjvme pevejue FvMegjvme

1. ICICI Prudential ICICI Lombard

2 HDFC Life HDFC Ergo

3. Exide Life Insurance 
Co Ltd. 

Bajaj Allianz General 
Insurance Co.

³ee meJe& efJecee kebÀhev³ee veeceJeble kebÀhev³ee Demetve l³eeb®³ee mesJee Je keÌuesce mesìuecesvì ³ee 
yeeyeer ie´enkeÀeb®³ee Dehes#eshe´ceeCes Deensle. yeBkesÀ®³ee keÀpe&oejebveeosKeerue DeeJeM³ekeÀleshe´ceeCes 
efJeefJeOe efJecee hee@efuemeer yeBkesÀves GheueyOe keÀ©ve efouesu³ee Deensle.

DenJeeue Je<ee&le yeBkesÀceOeerue ueeF&HeÀ Je pevejue FvMegjvme J³eJemee³eeceO³es ®eebieueer Jee{ 
Peeueer Demetve ³eeÜejs meve 2020-21 ceO³es yeBkesÀme ` 2.25 keÀesìer keÀefceMeve 
efceUeues Deens.

efJeÊe ceb$eeue³eekeÀ[tve peenerj keÀjC³eele Deeuesu³ee he´Oeeveceb$eer peerJeve p³eesleer efJecee 
³eespevee (SueDee³emeerÜejs) Je he´Oeeveceb$eer megj#ee efJecee ³eespevee (v³et Fbef[³ee De@Megjvme 
kebÀheveerÜejs) yeBkesÀceO³es jeyeefJeC³eele ³esle Deensle. ³ee ³eespeveebleie&le yeBkesÀceO³es 100…
keÌuesce mesìuecesvì nesle Deens.
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keÀe@heexjsì keÀc³egefvekesÀMeve mesue Je ceekexÀìeRie efJeYeeie -

yeBkesÀ®³ee efJeefJeOe ³eespeveeb®eer he´YeeJeerheCes peeefnjele keÀ©ve l³ee³eesies yeBkesÀ®³ee 
J³eJemee³eJee{erme ceole nesC³ee®³ee¢äerves meoj efJeYeeie he´YeeJeerheCes keÀe³e&jle Deens. 
DenJeeue Je<ee&leerue keÀeseqJn[-19 ®eer meeLe Je osMeYejele ueeiet keÀjC³eele Deeuesueer 
ìeUsyeboer efJe®eejele IesTve ³ee Je<ee&le ef[peerìue / meesMeue efce[er³eeceO³es yeBkesÀ®³ee 
efJeefJeOe he´keÀej®³ee ³eespeveeb®eer he´YeeJeerheCes peeefnjele keÀjC³eeJej DeefOekeÀ Yej osC³eele 
Deeuee.

DeveskeÀ he´mebieeb®es Deewef®el³e meeOetve yeBkesÀ®³ee efJeefJeOe mesJee megefJeOee Je ³eespeveebceOeerue 
yeoueeb®eer ceeefnleer Keelesoejebvee efve³eefceleheCes SmeSceSme, F&cesume, Jesefyeveeme& F. Üejs 
heeþefJeC³eele Deeueer. l³eecegUs ie´enkeÀebMeer yeBkeÀ keÀe³ece®e pees[ueer peele Deens.

yeBkeÀ osle Demeuesu³ee DeeOegefvekeÀ mesJee-megefJeOeeb®eer ceeefnleer le©Ce (Tech-Savvy) 
Jeiee&uee JneJeer ³eemeeþer yeBkesÀ®³ee efJeefJeOe ³eespeveeb®eer ceeefnleer l³eeb®eshe³e¥le heesnes®eC³eemeeþer 
Facebook, Instagram, LinkedIn Je Twitter meejK³ee meesMeue efceef[³ee  
hue@ìHeÀe@ce&®ee megOoe yeBkeÀ Jeehej keÀjerle Deens.

JeOee&heveefove -

efo. 18 peevesJeejer 2021 jespeer yeBkesÀ®³ee JeOee&heveefovee®es Deewef®el³e meeOetve  
keÀe@mecee@me yeBkeÀ mesJekeÀ mebIeeves keÀe@mecee@me ìe@Jej ³esLes jkeÌleoeve efMeyeerje®es Dee³eespeve kesÀues 
nesles. yeBkesÀ®ee JeOee&heveefove heejbheefjkeÀ he×leerves meepeje ve keÀjlee mebhetCe& menkeÀej #es$eeuee 
Ghe³egkeÌle þjsue DeMeehe´keÀej®eer J³eeK³eeveceeuee Dee³eesefpele keÀjC³eeme ³ee Je<ee&heemetve 
meg©Jeele kesÀueer Deens. ³eeDebleie&le efo.18 peevesJeejer 2021 jespeer Dee³e[eryeerDee³e 
Je Fbef[³eve yeBkesÀ®es ceepeer J³eJemLeehekeÀer³e meb®eeuekeÀ DeeefCe cegK³e keÀe³e&keÀejer 
DeefOekeÀejer cee.efkeÀMeesj Kejele ³eebveer yeBkesÀ®³ee cegK³e keÀe³ee&ue³eele GheeqmLele jentve 
`Yeejleer³e DeLe&J³eJemLee Je yeBeEkeÀie' ³ee efJe<e³eeJej ceeie&oMe&ve kesÀues. ³eeJesUer yeBkesÀ®es 
meb®eeuekeÀ, Jeefjÿ DeefOekeÀejer, meYeemeo, Keelesoej Dee@veueeF&ve he×leerves menYeeieer Peeues  
nesles.

MeeKee mLeueeblej -

osMee®eer meO³ee®eer DeLe&J³eJemLee, keÀesefJe[ 19 cegUs DeLe&J³eJemLesJej Peeuesuee heefjCeece 
lemes®e yeBeEkeÀie #es$eele meO³ee ÒeeOeev³eeves JeeHejele ³esCeejer DeÐe³eeJele ef[peerìue he´Ceeueer 
Goe.³egheerDee³e, ceesyeeF&ue yeBeEkeÀie F.®ee ceesþîeehe´ceeCeele nesCeeje Jeehej ³ee yeeyeeRcegUs 
ie´enkeÀeb®es yeBkesÀ®³ee MeeKesle he´l³e#e ³esTve J³eJenej keÀjC³ee®es he´ceeCe ue#eCeer³eefjl³ee 
keÀceer Peeues Deens. meyeye, J³eJemLeeheveeves Yee[slelJeeJej Iesleuesu³ee p³ee MeeKeeb®eer 
peeiee DeeJeM³ekeÀleshes#ee peemle Deens, DeMee MeeKeeb®es ueneve peeiesle mLeueeblej 
keÀjC³ee®ee efveCe&³e Iesleuee Demetve l³eevegmeej cegbyeF& ³esLeerue YeeF¥oj Je oefnmej ³ee oesve 
MeeKeeb®es veJeerve peeieebceO³es DeÐe³eeJele mees³eer megefJeOeebmen mLeueeblej keÀjC³eele Deeues  
Deens.

lemes®e YegmeeJeU ³esLeerue Sme.Sme.peer.yeer.MeeKee ner Sce.ìer.jes[ MeeKesceO³es efJeueerve 
keÀ©ve meoj Sme.Sme.peer.yeer.MeeKes®ee hejJeevee Jeehe©ve veJeer hesþ, peUieebJe ner veJeerve 
MeeKee meg© keÀjC³eele Deeueer Deens.

yeBkeÀ ieewjJe - 

01.	 yeBkeÀ ie´enkeÀebvee GheueyOe keÀ©ve osle Demeuesu³ee efJeefJeOe Del³eeOegefvekeÀ ef[efpeìue 
mesJee megefJeOeebmeeþer yeBkesÀme Associated Chambers of Commerce 
and Industry of India – ASSOCHAM- ³eeb®esceeHe&Àle menkeÀejer yeBkeÀ 
ÞesCeerceO³es efJeMes<e hegjmkeÀej he´oeve keÀjC³eele Deeuee Deens. meoj®ee hegjmkeÀej 
`DeelceefveYe&j Yeejle' ³ee mebkeÀuhevesDebleie&le osC³eele Deeuee Deens.

meb®eeuekeÀ efJeMes<e - 

01.	 De@[. DevegjeOee ie[eUs - Fbef[³eve Feqvmììîetì Dee@HeÀ keÀe@heexjsì DeHesÀDeme& 
³eeb®esceeHe&Àle Independent Director's Databank ner hee$elee he´ehle 
keÀjC³eemeeþer Dee³eesefpele Online Proficiency Self Assessment 
Test GÊeerCe& Peeu³ee Deensle.

02.	 meerS ³eMeJeble keÀemeej - 

	 •	 Fbef[³eve Feqvmììîetì Dee@HeÀ keÀe@heexjsì DeHesÀDeme& ³eeb®esceeHe&Àle 
Independent Director's Databank ner hee$elee he´ehle 
keÀjC³eemeeþer Dee³eesefpele Online Proficiency Self 
Assessment Test GÊeerCe& Peeues Deensle.

	 •	 ISACA – USA ³eeb®esceeHe&Àle Dee³eesefpele Certified in the 
Governance of Enterprise IT – CGEIT- meeþer®eer hejer#ee 
GÊeerCe& Peeues Demetve les Deelee Certified CGEIT Professional 
Peeues Deensle.

	 •	 meve 2021-22 meeþer Western India C.A.Students 
Association – WICSA – ³ee mebmLes®³ee DeO³e#eheoer efveJe[ 
keÀjC³eele Deeueer Deens.

	 •	 Chartered Accountants in England and Wales 
(ICAEW – United Kingdom) ³ee mebmLes®es meom³e cnCetve 
hee$elee he´ehle kesÀueer Deens.

03.	 Þeer.DejeEJeo leeJejs-

	 •	 Fbef[³eve Feqvmììîetì Dee@HeÀ keÀe@heexjsì DeHesÀDeme& ³eeb®esceeHe&Àle 
Independent Director's Databank ner hee$elee he´ehle 
keÀjC³eemeeþer Dee³eesefpele Online Proficiency Self 
Assessment Test GÊeerCe& Peeues Deensle.

	 •	 efjpesvesefmeme efyeefPevesme mketÀue, peesnevmeyeie& meeTLe DeeefHe´ÀkeÀe ³eeb®esmeeþer 
Future of Digital Banking ³ee efJe<e³eemeeþer SkeÌmeheì& he@vesefuemì 
cnCetve efveJe[ keÀjC³eele Deeueer Deens.

04.	 he´es.jepeséejer Oees$es -

le©Ce Je ngMeej ceefnueebveer Deee|LekeÀ¢äîee mJeleb$e JneJes ³eemeeþer keÀjerle Demeuesu³ee 
ceoleermeeþer Je l³eeb®³ee mJeleë®³ee J³eeJemeeef³ekeÀ keÀejefkeÀoeaceOeerue ³eMeemeeþer veerue 
ceequìFJnWìdme ³eeb®esceeHe&Àle melkeÀej keÀjC³eele Deeuee Deens.

DeefOekeÀejer efJeMes<e -

01.	� yeBeEkeÀie He´bÀefìDeme& ³eeb®esceeHe&Àle efue[jMeerhe ke@ÀìsiejerceO³es osC³eele ³esCeeje 
`Dee³eìer ns[ Dee@HeÀ efo F³ej 2019-20' ne hegjmkeÀej yeBkesÀ®³ee Dee³eìer 
ns[ Þeerceleer Deejleer {esues ³eebvee he´oeve keÀjC³eele Deeuee Deens.

efJeMes<e Ghe¬eÀce -

efo.29 Dee@keÌìesyej 2020 - cenejeä^ ìeF&cme®³eeJeleerves iesueer 12 Je<ex oneJeer 
hejer#esceO³es efJeMes<e iegCe he´ehle kesÀuesu³ee iejpet efJeÐeeL³ee¥vee ceole keÀjC³eekeÀjerlee `yeU 
Ðee hebKeebvee' ³ee Ghe¬eÀcee®es Dee³eespeve kesÀues peeles. DeeÊeehe³e¥le ³ee Ghe¬eÀceebleie&le 
menYeeieer DeeefCe ³eMemJeer Peeuesu³ee efJeÐeeL³ee¥®eer ceeefnleer DeeefCe l³eebvee ceeie&oMe&ve 
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kesÀuesu³ee veeceJeble J³ekeÌleeR®³ee Yee<eCeeb®ee meejebMe, hegmlekeÀ ©heeves he´keÀeefMele keÀjC³ee®ee 
keÀe³e&¬eÀce yeBkesÀ®³ee cegK³e keÀe³ee&ue³eeceO³es mebheVe Peeuee.  ³eehe´mebieer hegC³ee®es keÀefceMevej 
Dee@HeÀ heesefueme Dee³e.heer.Sme.DeefceleeYe ieghlee ³eeb®es nmles `yeU Ðee hebKeebvee' ³ee 
hegmlekeÀe®es he´keÀeMeve keÀjC³eele Deeues.

efo. 30 ef[meWyej 2020 - DenJeeue Je<ee&leerue keÀesefJe[ 19 ®eer meeLe Je 
ueeiet keÀjC³eele Deeuesueer ìeUsyeboer ³eeb®ee efJeefJeOe GÐeesieOebÐeebJej efJeheefjle heefjCeece 
Peeuee Je he³ee&³eeves keÀpe&ceeieCeer, keÀpe&G®eue, keÀpe&hejleHesÀ[ Je yeBkeÀ þsJeeRceOeerue 
iegbleJeCetkeÀ ³ee yeBeEkeÀie J³eJemee³eeleerue he´cegKe yeeyeeRceO³es Dehesef#ele J³eJemee³e 
efceUt MekeÀuee veener. SketÀCe®e yeBeEkeÀie J³eJemee³e keÀenermee ceboeJeuee. ³eecegUs 
yeBkesÀleerue mesJekeÀ - DeefOekeÀejer ³eeb®esceOeerue mekeÀejelcekeÀlee Je Glmeen keÀceer nesTve 
YeefJe<³eeyeÎue DeefveeqM®elelee efomet ueeieueer. DeMee heefjeqmLeleerle DeefOekeÀeN³eebceOeerue 
DeelceefJeéeeme Je=×eRiele nesTve l³eeb®³ee efJe®eejeb®eer efoMee yeoueCes DeeJeM³ekeÀ nesles. 
³eemeeþer yeBkesÀ®es meb®eeuekeÀ, DeefOekeÀejer Je mesJekeÀ ³eeb®esmeeþer Þeer. cegefole ³eeoJe ³eeb®es 
J³eeK³eeve Je ®e®ee& Dee³eesefpele keÀjC³eele Deeueer nesleer. ³ee ojc³eeve Þeer. ³eeoJe 
³eebveer meJe& GheeqmLeleebvee DeveskeÀ oeKeues osTve veJ³eeves J³eJemee³eemeeþer he´eslmeeefnle  
kesÀues.

efo.20 HesÀye´gJeejer 2021 - Skill Connect & Associates ner mebmLee 
ceefnuee J³eeJemeeef³ekeÀ, ie=efnCeer ³eeb®esceOeerue efJeefJeOe keÀewMeu³eeb®ee efJekeÀeme keÀjC³eemeeþer 
keÀe³e&jle Deens. ³eeDebleie&le ceefnueebvee DeLe&meene³³e efceUC³ee®es¢äerves ³ee mebmLesves 
yeBkesÀMeer mebheke&À meeOeuee neslee. meoj mebmLes®³ee meb®eeefuekeÀe meerS meesveeueer meefjheuueer 
Je meerS Mewuepee jeJe ³eebvee megceejs 25 Je<ee¥®ee J³eeJemeeef³ekeÀ DevegYeJe Deens.  ³ee 
mebmLesves yeBkesÀ®³ee meene³³eeves Skill Enhancement and Enterpreneurship 
Development Programme (SEED) ³ee he´keÀuhee®eer meg©Jeele kesÀueer 
Deens.  ³ee®es GodIeeìve Þeer.DeYe³e ohlejoej - Deefme. [e³ejskeÌìj, meer.[er.Dees.,  
ceb$eer Sce.Sme.Sce.F&. ceb$eeue³e, Yeejle mejkeÀej ³eeb®³ee nmles yeBkesÀ®³ee cegK³e 
keÀe³ee&ue³eele mebheVe Peeues.

efo. 8 cee®e& 2021 - peeieeflekeÀ ceefnueeefovee®es efveefceÊeeves ceefnuee me#eceerkeÀjCee®es 
GÎsMeeves keÀe³ee&eqvJele keÀjC³eele ³esCeeN³ee `Deelcemevceeve' ³ee E-Commerce 
Platform ®eer ceeefnleer osC³eemeeþer ³ee mebmLes®³ee heoeefOekeÀejer ³eMemJeer GÐeesefpekeÀe 
Þeerceleer le=hleer heeìerue Je Þeerceleer cebpeg<ee hewþCekeÀj lemes®e ³ee mebkeÀuheves®es pevekeÀ he´efme× 
DeefYevesles Þeer.mJeeqhveue peesMeer, ceeie&oMe&keÀ p³esÿ yeBkeÀj Þeer.meleerMe GleskeÀj Je l³eeb®es 
ìskeÌvee@uee@peer Yeeieeroej ces.FchejsìerJn efyePevesme JnW®eme& he´e. efue.®es DeefOekeÀejer Je yeBkesÀ®³ee 
ceguegb[ (het) MeeKes®es ie´enkeÀ [e@.meef®eve hewþCekeÀj yeBkesÀceO³es GheeqmLele jeefnues nesles. ³ee 
Debleie&le ceefnuee GÐeesefpekeÀebvee ef[efpeìue ceeO³eceeÜejs l³eeb®³ee efJeefJeOe Glheeoveeb®³ee 
peeefnjeleer keÀ©ve J³eJemee³e efceUefJeC³eemeeþer meene³³e keÀjC³eele ³esCeej Deens. lemes®e 
³ee `Deelcemevceeve' ®³ee ceeO³eceeletve DeveskeÀ he´keÀej®eer mLeeefvekeÀ Glheeoves ie´enkeÀebvee 
SkeÀe®e efþkeÀeCeer GheueyOe nesCeej Deensle.

cenejeä^ ìeF&cme ³eeb®esceeHe&Àle Sefhe´ue Je ces 2021 ceO³es DeLe&mebJeeo ³ee Debleie&le 
Banking & Financial Knowledge ³ee efJe<e³eeJej keÀener Jesefyeveeme&®es Dee³eespeve 
keÀjC³eele Deeues nesles. ³eeceO³es yeBkesÀ®³ee meb®eeuekeÀebveer Panel Expert cnCetve 
GheeqmLele jentve efJeefJeOe efJe<e³eebJej GheeqmLeleebvee ceeie&oMe&ve kesÀues. meoj Jesefyeveeme& 
yeBkesÀ®³ee HesÀmeyegkeÀ hespeJejner he´meeefjle keÀjC³eele Deeues.

meb®eeuekeÀ efJe<e³e

• he´es.vebokegÀceej keÀeefkeÀ[x - Financial Investment in Current 
Times

• meerS ³eMeJeble keÀemeej - Banking for Millennial

• Þeer.Deefpele efiepejs - Banking Services and Investment 
for Senior Citizen

• Þeer.DejeEJeo leeJejs - Banking Related Cyber Security

• he´es.jepeséejer Oees$es - Banking for Working Women/ 
Housewives

• meerS efceeEueo keÀeUs Je 
Þeer.efceeEueo heeskeÀUs

- Savings for Emergencies and 
investment for retirement planning

• meerS efceeEueo keÀeUs Je 
Þeer.meef®eve Deeheìs

- Various types of loans

• De@[ DevegjeOee ie[eUs - Digital Banking

meeceeefpekeÀ yeebefOeuekeÀer -
meeceeefpekeÀ peyeeyeoejer®es peeefCeJesletve yeBkesÀves hetj, og<keÀeU, YetkebÀhe DeMee vewmee|iekeÀ 
DeeheÊeeR®³eeJesUer ³eehetJeea DeveskeÀoe yeeefOele veeieefjkeÀebvee Deee|LekeÀ ceole efoueer Deens. 
keÀesefJe[ 19 ®³ee ogmeN³ee ueeìsojc³eeve yeBkesÀleerue mesJekeÀ Je DeefOekeÀeN³eebveer ieg[efJeue 
Fbef[³ee ³ee mebmLesme jkeÌkeÀce, keÀhe[s lemes®e Oeev³e ³eeb®eer ceole kesÀueer. 

meb®eeuekeÀ Þeer. efceeEueo heeskeÀUs ³eebveer keÀesefJe[ 19 ®³ee ogmeN³ee ueeìsojc³eeve l³eeb®³ee 
`yebOeglJe' ³ee ie´ghe®³ee ceeO³eceeletve heg{eruehe´ceeCes meeceeefpekeÀ ceole kesÀueer Deens,

•	 cejeþer veeìîe#es$eeceO³es ye@keÀmìspeuee keÀece keÀjCeeN³ee hegC³eeleerue megceejs 35 
keÀce&®eeN³eebvee Dry Food Packets ®es Jeeìhe kesÀues.

•	 keÀesefJe[ie´mle DeveskeÀ ©iCe Je l³eeb®es veelesJeeF&keÀ ³eebvee keÀesefJe[ meWìme& lemes®e 
jsefceef[efmeJnj, Dee@eqkeÌmepeveyes[ ³eeb®³ee GheueyOeles®³ee Deveg<ebieeves ³eesi³e leer 
ceeefnleer GheueyOe keÀ©ve efoueer. 

•	 p³ee ©iCeeb®es veelesJeeF&keÀ hegC³eeceO³es veJnles DeMee ©iCeebmeeþer DeVe hegjJeþe 
keÀjC³eele Deeuee.
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meYeemeo -
DenJeeue Je<ee&le Deeheu³ee yeBkesÀves 6722 J³ekeÌleer Je mebmLeebvee veJeerve meYeemeolJe 
efoues. jepeerveecee Je Dev³e keÀejCeebcegUs 888 meYeemeo heìeJe©ve keÀceer Peeues. l³eecegUs 
efo.31 cee®e& 2021 DeKesj yeBkesÀ®eer meYeemeo mebK³ee 85695 FlekeÀer Peeueer 
Deens.

Deeheuee ie´enkeÀ peeCetve I³ee - KNOW YOUR CUSTOMER 
(KYC) Je ANTI MONEY LAUNDERING (AML) -
Know Your Customer (KYC) Je Anti Money Laundering 
(AML) – ³ee Deveg<ebieeves efjPeJn& yeBkesÀves JesUesJesUer ueeiet kesÀuesu³ee efJeefJeOe 
ceeie&oMe&keÀ meg®eveeb®es yeBkesÀceO³es heeueve keÀjC³eele ³esles. KYC Je AML ³eeyeeyele 
yeBkesÀves meJe&meceeJesMekeÀ DeMeer mJeleb$e hee@efuemeer le³eej kesÀueer Deens. Financial 
Intelligence Unit India (FIU-IND) ³eeb®eskeÀ[s efJeefJeOe JewOeeefvekeÀ efjheesìd&me 
heeþefJeCes, DeeJeM³ekeÀleshe´ceeCes Dev³e efjheesì&med le³eej keÀjCes, efJeefJeOe Keel³eebceOeerue 
J³eJenejeb®es cee@efveìjeRie keÀjCes lemes®e ie´enkeÀeb®³ee veeJeeb®es eqm¬eÀveeRie keÀjCes ³eemeeþer 
³ee efJeYeeieeceO³es RxAML ner mebieCekeÀ he´Ceeueer keÀe³ee&eqvJele keÀjC³eele Deeueer Deens. 

efveiece J³eJemLeeheve (Corporate Governance) -
yeBkesÀ®es owvebefove keÀecekeÀepe, keÀpe&cebpegjer Je OeesjCeefJe<e³ekeÀ yeeyeer F.keÀecekeÀepeemeeþer 
meb®eeuekeÀ ceb[Ue®³ee heg{erue meefcel³ee DenJeeue Je<ee&le keÀe³e&jle nesl³ee,
01.	 cee.keÀe³e&keÀejer meefceleer		
02.	 cee.leheemeCeer meefceleer	
03.	 cee.keÀpe&cebpegjer Je Jemegueer meefceleer 
04.	 cee.iegbleJeCetkeÀ Je efJeosMeer ®eueve J³eJenej keÀecekeÀepe meefceleer
05.	 cee.He´Àe@[ cee@efveìjeRie meefceleer

06.	 cee.efJekeÀeme, meYeemeo mebheke&À Je efHeÀveeeqvMeDeue FvkeÌuegpeve meefceleer
07.	 cee.mesJekeÀ meefceleer
08.	 cee.Dee³e ìer mì^@ìspeer meefceleer

veJeerve meb®eeuekeÀ ceb[U keÀe³e&jle nesTve hegjsmee keÀeueeJeOeer Peeuee Demetve ³ee ojc³eeve 
meb®eeuekeÀebvee yeBkesÀleerue meefcel³eeb®³ee keÀecekeÀepee®es mJe©he, keÀecekeÀepe he×leer F.yeeyeer 
DeJeiele Peeu³ee Deensle. l³eeb®es efJeefJeOe #es$eeleerue %eeve, DevegYeJe F.®ee Ghe³eesie 
keÀ©ve IesTve meefcel³eeb®es keÀecekeÀepe DeefOekeÀ megmet$elesves nesT MekeÀles. lemes®e veJeerve 
meb®eeuekeÀeb®eer heg{erue efhe{er efJekeÀefmele nesC³ee®³ee¢äerves yeBkesÀceO³es ef[meWyej 2020 
heemetve `meefceleer DeO³e#e' ner mebkeÀuhevee jeyeefJeC³eele ³esle Deens.

³ee Deee|LekeÀ Je<ee&ceO³es meb®eeuekeÀ ceb[Ue®³ee SketÀCe 28 meYee Je heesìmeefcel³eeb®³ee SketÀCe 77 meYee Peeu³ee. l³eeb®³ee GheeqmLeleer®ee leheMeerue heg{eruehe´ceeCes,

meb®eeuekeÀe®es veeJe meb®eeuekeÀ ceb[U meYee heesìmeefcel³ee meYee

SketÀCe meYee hewkeÀer GheeqmLele SketÀCe meYee hewkeÀer GheeqmLele

01.	 meerS efceeEueo keÀeUs 28 28 77 67

02.	 De@[. he´uneo keÀeskeÀjs 28 27 52 52

03.	 [e@. cegkegbÀo DeY³ebkeÀj 28 27 29 29

04.	 meerS pe³eble yeJex 28 28 33 33

05.	 Þeer.meef®eve Deeheìs 28 27 41 40

06.	 he´es. jepeséejer Oees$es 28 24 16 13

07.	 meerS he´efJeCekegÀceej ieebOeer 28 28 34 34

08.	 he´es.vebokegÀceej keÀeefkeÀ[x 28 28 27 27

09.	 De@[. DevegjeOee ie[eUs 28 23 20 19

10.	 Þeer. Deefpele efiepejs 28 27 36 35

11.	 meerS ³eMeJeble keÀemeej 28 27 40 38

12.	 Þeer. efceeEueo heeskeÀUs 28 27 21 20

13.	 Þeer.DejeEJeo leeJejs 28 28 31 31

efjPeJn& yeBkesÀ®³ee efve³eceebceO³es lemes®e mebyebefOele keÀe³eÐeebceO³es nesle Demeuesues yeoue 
JesUesJesUer ³ee he´CeeueerceO³es DeÐe³eeJele keÀjC³eele ³esle Deensle. DenJeeue Je<ee&le yeBkesÀves 
meJe& JewOeeefvekeÀ efjheesìd&me Financial Intelligence Unit India (FIU-IND) 
³eeb®eskeÀ[s efJenerle keÀeueeJeOeerceO³es oeKeue kesÀues Deensle.

yeBkesÀ®³ee meJe& MeeKeebceO³es oeKeue Peeuesu³ee Depee¥vegmeej ye®ele Je ®eeuet Keeleer 
meg© keÀ©ve IesC³eemeeþer 2 mJeleb$e DekeÀeQì DeesheeEveie efJeYeeie keÀe³ee&eqvJele Deensle. 
ie´enkeÀebveer MeeKeebceO³es oeKeue kesÀuesues ye®ele Je ®eeuet Keeleer meg© keÀjC³ee®es Depe& Je 
kesÀJee³emeermebyebOeer keÀeieohe$es ³eeb®es mke@ÀeEveie ³ee efJeYeeieeceO³es keÀjC³eele ³esTve meoj®es 
jskeÀe@[& [e@keÌ³egcesvì ce@vespecesvì efmeeqmìceceO³es peleve keÀjC³eele ³esles.

KYC Je AML hetle&lesmebyebOeer ieebefYe³ee&yeeyele lemes®e yeBkesÀ®³ee efveOeer®ee DeJewOe Jeehej nesT 
ve³es Je DeelebkeÀJeeoeme yeBkesÀ®³ee ceeO³eceeletve efveOeer GheueyOe nesT ve³es ³eeyeeyele yeBkesÀ®es 
mesJekeÀ Je DeefOekeÀejer ³eeb®esceO³es peeie©keÀlee efvecee&Ce JneJeer ³eekeÀjerlee l³eeb®esmeeþer 
he´efMe#eCe me$eeb®es Dee³eespeve keÀjC³eele ³esles. 

yeBkesÀceO³es veJ³eeves Keeles meg© keÀjCeeN³ee Jew³eefkeÌlekeÀ Keelesoeje®eer KYC mebyebOeer ceeefnleer 
Je mebyebefOele keÀeieohe$es CERSAI (Central KYC Registry – CKYCR) 
³ee heesì&ueJej Deheuees[ keÀjC³eele ³esle Deensle. yeBkesÀceeHe&Àle DeeÊeehe³e¥le megceejs  
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2.43 ueeKe ie´enkeÀebvee KYC Identifier Number osC³eele Deeuesuee Deens. 
CERSAI ®³ee veJeerve ceeie&oMe&keÀ meg®eveebvegmeej, efo.1 Sefhe´ue 2021 heemetve 
Jew³eefkeÌlekeÀ Keelesoejebyejesyej®e kebÀhev³ee, Yeeieeroejer mebmLee, he´eshe´e³eìjer HeÀcme&, ì^mì, 
menkeÀejer meesmee³eìîee ³eeb®esmebyebOeer KYC keÀeieohe$es CKYCR ³ee heesì&ueJej Deheuees[ 
keÀjCes yeBkesÀves meg© kesÀues Deens.

yeBkeÀ Unique Identification Authority of India (UIDAI) ³eeb®eer 
Authorised User Agency (AUA) DeeefCe KYC User Agency (KUA) 
cnCetve keÀe³e&jle Demetve UIDAI ®³ee ceeie&oMe&keÀ meg®eveebvegmeej yeBkesÀceO³es Aadhaar 
Data Vault keÀe³ee&eqvJele Demetve ³eeceO³es ie´enkeÀeb®es DeeOeej ¬eÀceebkeÀ veeWo keÀ©ve 
þsJeC³eele Deeues Deensle. efmemìerceO³es ie´enkeÀe®es DeeOeej ¬eÀceebkeÀeSsJepeer Reference 
Keys GheueyOe Peeu³ee Deensle.

ceeieerue leerve Jeee|<ekeÀ meJe&meeOeejCe meYeeb®ee leheMeerue

01.	 Deee|LekeÀ Je<e& 2017-18

leejerKe Je efþkeÀeCe jefJeJeej, efo.2 mehìWyej 2018, efMeJeMebkeÀj meYeeie=n, cene|<eveiej, hegCes 411037

meYesves cebpetj kesÀuesues efJeMes<e þjeJe meve 2018-19 meeþer JewOeeefvekeÀ uesKeehejer#ekeÀ cnCetve ces. ³eeoea he´Yet De@v[ DemeesefmeSìdme SueSueHeer, cegbyeF& ces. peer. [er. 
DeeHeìs De@C[ kebÀHeveer Je ces. heer. peer. YeeieJele, ®eeì&[& DekeÀeQìbìmed, HegCes ³eeb®eer efve³egkeÌleer keÀjC³eeme ceev³elee osC³eele Deeueer.

02.	 Deee|LekeÀ Je<e& 2018-19

leejerKe Je efþkeÀeCe jefJeJeej, efo.4 Dee@iemì 2019, efMeJeMebkeÀj meYeeie=n, cene|<eveiej, hegCes 411 037

meYesves cebpetj kesÀuesues efJeMes<e þjeJe 01. 	 meve 2019-20 meeþer JewOeeefvekeÀ uesKeehejer#ekeÀ cnCetve ces. ³eeoea he´Yet De@v[ DemeesefmeSìdme SueSueheer, cegbyeF&,  
ces. heer. peer. YeeieJele, ®eeì&[& DekeÀeQìbìmed, hegCes Je ces.efkeÀle&ves De@v[ hebef[le SueSueheer, ®eeì&[& DekeÀeQìbìmed, hegCes ³ee leerve 
HeÀcme&®eer JewOeeefvekeÀ uesKeehejer#ekeÀ cnCetve efve³egkeÌleer keÀjC³eele Deeueer.

02.	 yeBkesÀ®es heesìefve³ece ¬eÀ. 5 (ix), 31(ii)(a) Je 44 ³eeceO³es meg®eefJeuesu³ee og©ml³eebmen meoj®es heesìefve³ece ceev³e 
keÀjC³eele Deeues.

03.	 meve 2018-19 meeþer®³ee veHeÀe efJeYeeieCeerceOetve Business Risk Protection Fund efvecee&Ce keÀjC³eeme, 
l³eeceO³es veHeÀeefJeYeeieCeerceOetve ` 18.50 keÀesìer jkeÌkeÀce Jeie& keÀjC³eeme Je DeekeÀeqmcekeÀ mee³eyej nuu³ee®es vegkeÀmeeve 
YejheeF&keÀjerlee meoj efveOeer®ee efJeefve³eesie keÀjC³eeme ceev³elee osC³eele Deeueer.

04.	 yeBkesÀ®es Joint Stock Company ceeO³eceeletve Commercial yeBkesÀle ©heeblej keÀjCesme mebceleer osCesyeeyele®³ee 
þjeJeeme cebpegjer Deiej veecebpegjer Demee meYeemeoeb®ee mheä keÀewue ve efceUeu³eecegUs meoj®ee þjeJe mLeefiele þsJeC³eele 
Deeuee. lemes®e heg{erue Jeee|<ekeÀ meJe&meeOeejCe meYeshe³e¥le Jee efJeMes<e meJe&meeOeejCe meYeshe³e¥le meoj®ee efJe<e³e mLeefiele þsTve 
hegveë½e efJe®eejeLe& þsJeC³eele ³esF&ue Demes efveeqM®ele keÀjC³eele Deeues.

03.	 Deee|LekeÀ Je<e& 2019-20

leejerKe Je efþkeÀeCe meesceJeej, efo.23 veesJnWyej 2020, keÀe@mecee@me ìe@Jej, huee@ì veb.6, Dee³emeerSme keÀe@ueveer, ³egefveJne|meìer jes[, ieCesMeeEKe[,  
hegCes 411 007 ³esLes Dee@ef[Dees eqJnp³egDeue ceervme (OAVM) / eqJnef[Dees keÀe@vHeÀjvme (VC) Üejs Dee³eesefpele.

meYesves cebpetj kesÀuesues efJeMes<e þjeJe 01.	 meve 2020-21 meeþer JewOeeefvekeÀ uesKeehejer#ekeÀ cnCetve ces.peer [er Deeheìs De@v[ kebÀheveer ®eeì&[& DekeÀeQìbìmed, hegCes Je  
ces.efkeÀle&ves De@v[ hebef[le SueSueheer, ®eeì&[& DekeÀeQìbìmed, hegCes ³eeb®eer efve³egkeÌleer keÀjC³eeme ceev³elee osC³eele Deeueer.

02. 	 yeBkesÀ®es heesìefve³ece ¬eÀ. 4(xviii), 4(xxiii)(b), 4(xxviii)(a), 6(b)(i), 6(c), 7(iii), 7(iv)(b), 8, 31 A, 
31 B, 41, 41(ix), 45(i)(c) ³eeceO³es meg®eefJeuesu³ee og©ml³eebmen meoj®es heesìefve³ece ceev³e keÀjC³eele Deeues.
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Þe×ebpeueer
efoJebiele Peeuesues yeBkesÀ®es ceepeer meb®eeuekeÀ mJe. DejeEJeo MeeefUie´ece Je mJe. cegjueerOej iees[mes Je yeBkesÀMeer mebyebefOele J³ekeÌleer, %eele-De%eele meYeemeo / Keelesoej, yeBkeÀ keÀce&®eejer Je 
Dev³e J³ekeÌleer ³eebvee efJevece´ Þe×ebpeueer. 

Yesìerieeþer Je DeeYeej 
DenJeeue Je<ee&le Deeheu³ee yeBkesÀme efJeefJeOe ceev³eJejebveer keÀe³e&¬eÀceeb®³ee efveefceÊeeves Yesìer efou³ee. ³eeceO³es he´ecegK³eeves heg{erue ceev³eJejeb®ee meceeJesMe Deens,

•	 Þeer. censMe keÀjhes, mes¬esÀìjer - DeejSmeSme, hegCes

•	 Þeer. efJe¬eÀce ieesKeues - he´efme× DeefYevesles

•	 Þeer. he´meeo kegÀuekeÀCeea - DeO³e#e hegCes ÞeefcekeÀ he$ekeÀej mebIe

•	 Þeer. DeefceleeYe ieghlee - Dee³eHeerSme, keÀefceMevej Dee@HeÀ heesefueme, hegCes

•	 Þeer. jcesMe Leesjele- DeO³e#e, hegCes efpeune ceO³eJeleea menkeÀejer yeBkeÀ

•	 meerS ueefuele yepeepe - DeO³e#e, efo Jesmìve& Fbef[³ee efjpeveue keÀeweqvmeue - Dee³e.meer.S.Dee³e. (2020-21)

•	 meerS cegleg&Pee Deesveeueer keÀeb®eJeeuee - mes¬esÀìjer, efo Jesmìve& Fbef[³ee efjpeveue keÀeweqvmeue - Dee³e.meer.S.Dee³e.

•	 meerS efvenej peebyegmeeefj³ee - GheeO³e#e - Dee³e.meer.S.Dee³e.

•	 meerS jepesMe Mecee& - meWì^ue keÀeweqvmeue meom³e

•	 meerS [e@.Sme yeer PeeJejs - GheeO³e#e - meerS.meer.Dees.yeer.

•	 Þeer. DeYe³e ohlejoej - Deefme. [e³ejskeÌìj, meer.[er.Dees. Je ceb$eer Sce.Sme.Sce.F&. ceb$eeue³e, Yeejle mejkeÀej. 

•	 Þeer. mJeeqhveue peesMeer - he´efme× DeefYeveslee

•	 Þeerceleer cegkeÌlee efìUkeÀ - Deeceoej, hegCes

•	 meerS ÒeHegÀuue íepes[ - ceepeer DeO³e#e, Dee³e.meer.S.Dee³e.

•	 meerS ceefve<e iee[er³ee - DeO³e#e, efo Jesmìve& Fbef[³ee efjpeveue keÀeweqvmeue - Dee³e.meer.S.Dee³e. (2021-22)

•	 meerS ¢<ìer osmeeF& - GHeeO³e#e, efo Jesmìve& Fbef[³ee efjpeveue keÀeweqvmeue - Dee³e.meer.S.Dee³e. (2021-22)

$eÝCeefveoxMe
DenJeeue Je<ee&le meWì^ue jefpemì^ej, ke=À<eer Je menkeÀej efJeYeeie, Yeejle mejkeÀej veJeer efouueer Je lesLeerue DeefOekeÀejer, efjPeJn& yeBkesÀ®es DeefOekeÀejer, cenejeä^, ceO³ehe´osMe, keÀvee&ìkeÀ, 
iegpejele, leeefceUvee[t, DeebOe´he´osMe Je lesuebieCee ³ee jep³eeb®es menkeÀej Dee³egkeÌle Je efveyebOekeÀ, menkeÀej Keel³ee®es DeefOekeÀejer F.meJee¥®es DeeYeej !

DenJeeue Je<ee&le Debleie&le, keÀvkeÀjbì Je JewOeeefvekeÀ uesKeehejer#ekeÀ ³eebveer kesÀuesu³ee ceeie&oMe&veeyeÎue DeeYeej !

yeBkesÀ®³ee Jeeì®eeueerceO³es keÀe@mecee@me yeBkeÀ mesJekeÀ mebIeìves®eener ceesuee®ee Jeeìe Demetve mebIeìves®es heoeefOekeÀejer Je mesJekeÀ ³eebveerner JesUesJesUer efouesu³ee menkeÀe³ee&yeÎue meJee¥®es DeeYeej !

DenJeeue Je<ee&le yeBkesÀ®es meYeemeo, þsJeeroej Je Keelesoej ³eeb®es menkeÀe³e& lemes®e yeBkesÀ®es mesJekeÀ Je DeefOekeÀejer ³eeb®es efceUeuesues ³eesieoeve cenÊJee®es Deens, ³ee meJee¥vee ceveëhetJe&keÀ 
Oev³eJeeo !

Deeheuee mvesnebefkeÀle,

	 meerS efceeEueo keÀeUs
efoveebkeÀë 7 meHìWyej, 2021	 DeO³e#e

meYeemeoebvee efJevebleer - 
01.	 Deeheu³ee he$eJ³eJeneje®³ee heÊ³eeceO³es keÀener yeoue Demeu³eeme lees keÀUefJeC³ee®eer efJevebleer Deens.

02.	 ie´enkeÀeb®³ee Keel³eeleerue jkeÀces®³ee megj#es®³ee¢äerves lemes®e veJ³eeves meg© keÀjC³eele ³esCee´³ee efJeefJeOe ³eespeveeb®eer ceeefnleer ie´enkeÀebhe³e¥le heesnesC³ee®es¢äerves yeBkesÀceeHe&Àle ³eeyeeyele 
SmeSceSme heeþefJeC³eele ³esle Deensle. lejer Deeheues DeÐe³eeJele ceesyeeF&ue ¬eÀceebkeÀ Je Fcesue Dee³e[er mebyebefOele MeeKeebceO³es jefpemìj keÀjeJesle.

03.	 ceequìmìsì keÀes-Dee@he. meesmee³eìerpe De@keÌìceOeerue lejlegoervegmeej ceequìmìsì keÀes-Dee@he.meesmee³eìer®ee meYeemeo meueie leerve Je<e& Jeee|<ekeÀ meJe&meeOeejCe meYesme DevegheeqmLele 
Demeu³eeme Je l³ee®eer DeMeer DevegheeqmLeleer Jeee|<ekeÀ meJe&meeOeejCe meYesves ceev³e ve kesÀu³eeme l³ee®es meYeemeolJe DeeheesDeehe mebhegäele ³esles. meYeemeoebveer ³ee lejlegoer®eer veeWo IesTve 
meYesme GheeqmLele jneJes. lemes®e DevegheeqmLele jneCeej Demeu³eeme lemes uesKeer keÀUJeeJes.
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DEAR SHAREHOLDERS,
On behalf of the Board of Directors of your Bank, I hereby 
present before you the 115th Annual Report of your Bank for 
the year 2020-21.

GLOBAL AND INDIAN ECONOMY
It has been more than a year and a half since the Covid-19 
pandemic penetrated the human lives and business spheres. 
The past year has witnessed unimaginable misery and agony 
across the world causing large destruction of human life and 
wealth.  The world went through one of the most turbulent times 
with unprecedented challenges. Each country in the world was 
fighting the war of Covid- 19. The Covid war continues…. 

The Covid-19 pandemic brought the whole world virtually to 
standstill and economic activities hit the deep bottom in the 
first quarter of FY 2020-21. To contain the spread of the virus 
outbreak, countries imposed nation-wide lockdowns and 
curbs on movement of people. This hugely and adversely 
impacted the supply chain management, import- export cycle 
and macro-economic factors across the globe. Resultantly, 
the global economy underwent sharp slowdown and growth 
remained muted. 

Governments and central banks across the world declared 
stimulus packages to revive the economic activities and 
support the society as a whole. 

Our country was no exception to this. Almost all sectors have 
been adversely affected as domestic demand and exports 
declined sharply. It was one of the most severe contractions. 
The reasons behind this were, lockdowns leading to closure 
of business, manufacturing activity, decline in domestic 
consumption and increasing unemployment etc. The contact 
intensive sectors were the worst hit sectors which include 
travel and tourism, logistics, hotel industry, retail business, 
education etc. 

RBI and Government of India declared range of measures 
to revive the economy and post positive GDP growth. The 
regulatory efforts bore fruit and Indian economy posted 
the growth higher than the estimated. However, the second 
wave of the pandemic has hurt the optimism a bit, but now 
the situation has improved largely. As rollout of vaccine has 
gathered momentum, it is likely to bring back normalcy in 
business landscape and growth trajectory in FY 2021-22.

INDIAN BANKING SECTOR 
Indian Banking Sector too witnessed downturn in terms of lower 
credit offtake and uncertainty over recessionary economic 
trends. The slowdown / failure of other sectors had ultimate 
cascading effect on the Banking Sector. Moratorium offered 
by RBI helped the borrowers and in turn banks to maintain the 
Asset Quality and retain the profits. 

On a positive note, Covid-19 pandemic brought paradigm 
shift in banking process in India. Customers shifted to digital 
channels and banks too have adapted this new business 
model and the new ways of doing business going ahead!  

CO-OPERATIVE BANKING SECTOR
The amendment to the Banking Regulation Act, 1949 seeks to 
protect the interests of depositors and strengthen co-operative 
banks by improving governance and oversight supervision by 
the Reserve Bank. 

The recent amendments to the Banking Regulation Act, 1949 
has brought the functions of governance, capital, audit and 
amalgamation of co-operative banks under the regulatory 
domain of the Reserve Bank of India. These amendments are 
likely to improve the management and financial performance of 
co-operative banks and enable the Reserve Bank to regulate 
them more effectively and build depositors confidence.

To strengthen and revive the co-operative sector, RBI and 
Central Government has undertaken institutional reforms 
viz. setting up an expert committee to examine these issues 
and provide a road map for strengthening the UCB sector. 
Moreover, Government has created a separate ‘Ministry of 
Co-operation’ for development of multistate co-operatives and 
further streamline the ease of doing business for them. 

Constitution of Board of Management is another vehicle 
advised by RBI to facilitate professional management in UCBs. 

These measures will help to keep alive the spirit of co-
operative movement and deepen the         co-operative culture 
in Indian economy.  

ADAPTATIONS AND LEARNING: WAY 
FORWARD
Year 2020-21 has been the turning point for each and every 
individual and organization, in every aspect. 

A lot has changed around us globally. The pandemic has 
impacted every sphere of human activity and most of us are 
still navigating through the challenges of the new normal. 
There is a lot to learn, and move forward to, with renewed 
spirit and passion. As the world presses the reset button, we 
at Cosmos Bank played our part in bringing the businesses 
back to normal. 

The Bank introduced a bouquet of new products and services 
to further enhance customer experience. The newly launched 
loan schemes are designed to cater the financial needs of 
retail customers and Micro Small & Medium Enterprises. The 
Bank made available the finance to these sectors at lower rate 
of interest and passed on the benefit of Regulatory Resolution 
Package to them.

Digital technology has been the ‘Sprint Runner’ of this year that 
enabled to tide over the disruptive effects of pandemic. Being 
digitally equipped and having customer centric applications 
viz. Internet Banking, Mobile Banking, EMV cards, UPI, 
IMPS etc., the Bank succeeded to offer uninterrupted 24 x 7 
customer service.  

BOARD OF DIRECTORS
In the Financial Year 2020-2021 CA Milind Kale lead 
the Board as Chairman and Adv. Pralhad Kokare as the  
Vice-Chairman.
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BOARD OF MANAGEMENT
According to the guidelines issued by Reserve Bank on 
December 31st, 2019, Board of Management has been 
constituted in our Bank.

As per circular issued by Reserve Bank, it is mandatory to 
constitute Board of Management by all Primary Urban Co-
operative Banks with deposit size of ` 100 Crore and above. 
To comply with this guideline, it is necessary to make changes 
in Bye-law of the Bank. Accordingly the change is Bye-law 
was approved in the last Annual General Meeting and the said 
recommendation was presented before Central Registrar, New 
Delhi which was approved by The Central Registrar, New Delhi 
on March 11th, 2021.

Considering the COVID 19 pandemic situation in January 2021 
Reserve Bank had extended the timeframe of constituting the 
Board of Management from December 2020 to June 2021.  
Accordingly, in June 2021 Board of Management has been 
constituted in our Bank and following Members are appointed:-

Representative of the Board of Directors:-
1.	 Dr. Mukund Abhyankar
2.	 CA Milind Kale
3.	 Adv. Pralhad Kokare
Details of Members from outside are as follows:-
4.	 Adv. Ghanshyambhai Amin (B.Sc., LLB, Senior Advocate 

with Gujrat High Court, Experience as Chairman of many 
co-operative banks and other co-operative institutes. He 
also was co-opted Director of our Bank from the year 
2005-06 to 2008-09)

5.	 CA  Akshay Deora (B.Com., CA, DISA and FAFD, 
practicing CA since 2017 and Accounting and Taxation 
Consultant since 2011).

6.	 Dr. Chaitanya Saraf ( BAMS, MD, has his own clinic called 
Siddhakala Medispa and running Siddhakala Vedang Pvt. 
Ltd., an Ayurvedic Cosmetic Company since 2014. Also 
working as Asst. Professor at Siddhakala Ayurved Medical 
College at Sangamner since 2014)

KEY FINANCIAL INDICATORS
											           (Amt in Crore)
Particulars 2019-20 2020-21
Share Capital 322.67 333.59
Reserves 1,651.41 1,738.70
Own Funds 1,974.08 2,072.29
Net NPA 7.15% 8.75%
Gross NPA 9.41% 11.00%
Total Income 2,085.92 2,081.23
a)	 Interest Received 1,442.00 1,360.75
b)	 Other Income 326.02 463.18
c)	 Other Credits 317.90 257.30
Total Expenditure 2,121.75 2,024.45
a)	 Interest Paid 1,073.14 977.56
b)	 Establishment Expenditure 203.89 201.65
c)	 Other Expenditure 235.73 183.37
d)	 Provisions + Write Off 608.99 661.87
Net Profit/ Loss -54.34 56.78
Net Surplus/Shortfall -35.84 56.78

APPROPRIATION OF PROFIT 

In the year under review, our Bank has made a net profit of ` 56,77,83,370.56 (in words Rupees Fifty Six Crore Seventy seven 
lakh Eighty three thousand three hundred seventy and fifty six paise only) The Board of Directors has proposed the appropriation 
of this profit as well as last years balance profit in the following manner subject to approval of Reserve Bank of India. 

Net Profit ` 56,77,83,370.56
Last Year Profit C/F ` 15,61,25,804.99
Profit Available for Appropriation ` 72,39,09,175.55
Appropriation:
1.	 Reserved Fund (25%) ` 14,19,45,842.64
2.	 Education Fund (%) ` 56,77,833.71
3.	 Reserve for unforeseen Losses (10%) ` 5,67,78,337.06

` 20,44,02,013.41
Available Profit ` 51,95,07,162.14

The appropriation in 1 to 3 is as per the clause 63(1) of Multistate Co-op. Societies Act 2002 in proportion to the profit of  
` 56,77,83,370.56)

The Board of Directors here by appeal to the General Body to accord its approval to submit a request application to the Reserve 
Bank of India to declar dividend out of remaining profit of ` 36.34 Crore after appropiration towards statutory provision.   
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DEPOSITS
The world is fighting against Corona Virus. This fight isn’t easy 
and we all had to suffer in one or the other way this year, With 
the multiple National lockdown and various state lockdowns 
the business growth has hampered to a considerable extent, 
Banking sector and Bank staff has also suffered due to the 
pandemic. But nothing of this has stopped your bank to grow 
and the staff to shine. The Bank has shown positive growth in 
Deposits, even during such difficult times. 

During the year Bank has marked deposit growth of ` 955 
Crore Out of which CASA deposit has marked growth of  
` 577 Crore  & Term Deposit is showing growth of ` 378 Crore.

Bank had launched following deposit schemes during the 
financial year

1.	 Cosmo Arthvruddhi Deposit Scheme –  To offer our 
gratitude to our senior citizen depositors, Bank had 
launched Cosmo Arth Vruddhi Deposit scheme on the 
occasion of auspicious Marathi month of Aadhik Maas. 
The scheme was launched on 18th Sept., 2020 offering 
additional interest rate to Senior citizen for deposits, 
helped in assuring monthly stable income to Senior citizen 
depositors during these difficult pandemic times. The 
scheme was closed on 31st Jan., 2021.

2.	 Cosmo Dhan Sanvardhan Deposit Scheme –  On the 
auspicious occasion of Ghatasthapna, (i.e. on 17th Oct., 
2020) bank launched Cosmo Dhan Sanvardhan Deposit 
scheme for specific deposit period of 18 months 1 day. 
The scheme offered higher interest rate benefit to general 
depositor as well as senior citizen depositors. The scheme 
received good response from both general as well as 
senior citizen depositors. The scheme was closed on 31st 

January, 2021.

3.	 Times Pay Application –  The Bank successfully launched 
a Merchant UPI Application “Time Pay”. It provides a multi-
service digital platform to ‘Housing Society Members’ 
and Housing Society Administration’ enabling them with 
various utility services like payments collections, Bulk 
Payments, Auto accounting, Auto reconciliation, Auto 
generation of receipts and invoice, Interest principle 
calculation, Accounting, etc. The application is useful for 
digitizing the society.

4.	 Demat Services – Your Bank has started the NSDL – 
Insta Demat Account Opening facility across all branches 
of your Bank in the present year. Bank can open Online 
Demat Account of Walk-in customers having updated 
KYC from any of your Bank’s branches. Your's is the first 
Bank in Co-operative sector to offer such facility to its 
customers. 

LOANS AND ADVANCES
During the year under review, the Loans and Advances 
of your Bank stood at ` 11880.67 Crore from last year’s  
` 11503.15 Crore. Loans & Advances increased by  

` 377.52 Crore i.e. 3.28%. Loans of ` 251.32 Crore were 
written-off and Loans of ` 36.59 Crore was prudentially  
W/off during the year for which 100% provision was made.  
The Credit Deposit (CD) Ratio as on 31st March 2021 stood at 
73.56%. The percentage of loans with own funds plus deposits 
was 66.93% as on 31st March 2021 which was within the 
prescribed limits as per the RBI guidelines.

As per RBI guidelines your Bank’s maximum Single Party 
Exposure (Individual / Company) was ` 120.00 Crore and 
Maximum Group Exposure was ` 200.00 Crore which is based 
on the Audited Financials as on 31st March 2020. As per latest 
guidelines issued by RBI Single Party Exposure & Group 
Exposure is calculated on Tier I capital for all Banks, instead of 
earlier Tier I & Tier II capital. This will reduce the Single Party & 
Group Exposure. Considering the risks involved in the financial 
market, the Board of Directors had taken a strategic decision to 
restrict the maximum limit to ̀  25.00 Crore for any new borrower 
(Individual / Company) in a single demand. However in case of 
higher credit demand, the Bank could consider the same and 
also under consortium/ multiple banking arrangement based 
on the financial capacity and merits of the proposed borrower.

In F.Y. 2020-21 Rate of Interest competition was continued in 
the Banking Sector. To face this situation, your Bank revised 
the existing loan schemes and unveiled new schemes based 
on customer’s requirement which are offered at competitive 
Rate of Interest.

The Bank offers wide range of loan schemes like Home Loans, 
SME Loans, Mortgage Loans, Car Loans, Education Loans, 
Cosmo Credit Loans, etc. at very competitive and reasonable 
interest rates.

Over and above this , some concessions were passed on to 
borrowers as per RBI guidance. 

In addition to this, considering Covid-19 impact, various new 
retail and commercial loan schemes were launched to meet 
financial needs of the borrowers.

•	 Cosmo Sukh Shanti Loan Scheme for existing home loan 
borrowers

•	 Cosmo Business Comfort Term Loan Scheme for 
commercial borrowers

•	 Cosmos Home Décor Loan Scheme 

•	 Prime Minister's Employment Generation Programme 
PMEGP Loan Scheme

During the year under review, the Advances in Priority 
Sector stood at ` 4765.59 Crore which is 41.43% of the Total 
Advances. The advances to weaker Sectors stood at 7.16% of 
the total portfolio. As compared to the last year, percentage of 
Priority & weaker Sector Advances has increased. Extensive 
efforts are taken for disbursing new credit proposals under 
Priority Sector. Retail Loan Products were marketed which are 
eligible to be classified under Priority Sector/ Weaker Sector. 
The Bank is also offering concessional interest rate for Priority 
Lending & Weaker Sector. 
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The Bank is a Multistate Bank with a widespread branch 
network in 7 states. After careful study of the local trading/
business activities and requirements of the customers, in these 
states, the Bank is providing state-wise “Customized Loan 
Products” to meet their needs.

RETAIL LOANS
As per RBI Directives applicable to all the Co-operative 
banks, the Bank has to to increase Retail Loans portfolio of 
“Up to ` 1.00 Crore” equivalent to 50% of the total Loan & 
Advances of the Bank by 31st March, 2024. To achieve this, 
the  bank has already initiated the efforts from the last year. 
The Bank has established exclusive Retail Credit Department 
headed by Chief General Manager, supported by one AGM 
& one Asst. Manager to take care of growth in Retail loans 
portfolio across the Bank and to take all necessary actions i.e. 
monitoring & handholding with Branch Managers for growth, 
modifying/floating new loan schemes, reviewing ROI of the 
Bank comparing with ROI of peer banks and modifying the ROI 
accordingly to make it competitive and attractive   

The last F.Y. was very crucial due to nation-wide lockdown/
pandemic situation. Many businesses were closed, activities 
were stopped, many people lost their jobs/reduced salary, etc. 
After lifting up of Lockdown, the markets re-opened slowly 
& steadily and after the festive seasons, economy started 
showing recovery & slow progress. With that, demand for 
Retail Loans started picking up from Oct. 2020 onwards. 
After the timely reduction in the ROI w.e.f. 1st Jan 2021 & with 
collective efforts of all the staff, the bank  witnessed very good 
flow of Retail Loans till 31st Mar. 21. However, from mid of  
Mar. 21, due to outbreak of 2nd wave of COVID–19, there is 
again a situation of lockdown, closure of business, etc. 

To overcome above Pandemic situation/economy slowdown, 
to face the Stiff/Cut-throat competition in terms of Interest 
Rates & taking over of our good Retail Borrowers by the Private 
Banks and UCBs as well and still to increase our Retail Loans 
Portfolio, Retail Credit Department has taken various steps 
like-modifying existing loan schemes to make it more market 
friendly, reductions in Interest Rates to make it competitive, 
waivers in Processing charges, made Tie-Ups with Institutions, 
Organisations, Ltd. Companies etc.:-

	 Curtailed/reduced Interest Rates from time to time to 
compete with other banks.

	  Shareholding norms for Un-secured Loans up to ` 5.00 
Lakh were revised-(from 5% of loan amount to ` 2000/- 
max. only).

	 Waiver in Process charges for new retail business in the 
last quarter of F.Y.2020-21.

	 Amendment in existing schemes such as Property 
Mortgage Loan, Cosmo Credit Loan, Cosmo Business 
Loan, etc. 

	 We have also enhanced the delegated sanctioning powers 
to Branch Managers for reducing TAT.

	 To increase Customer base we also launched new 
schemes as follows:-

	 1)	 PM Street Vendors Atmanirbhar Nidhi is launched for 
small vendors.

	 2)	 Cosmo Solar Loan Scheme for Govt. PPA Agreements 
at Gujarat.

	 3)	 Loan for Small Street Vendors up to ` 1 Lakh under 
Cosmo Credit Scheme.

	 4)	 Cosmos Professional Comfort Loan Scheme-Working 
Capital as well as Term Loans  

	 5)	 Cosmos Techno Savvy Loan Scheme for purchase of 
Laptop by Students 

	 6)	 Cosmo Proficiency Add On Loan Scheme to pay fees 
of professional courses

	 7)	 Cosmos SME Progress Loan Scheme-for Members 
of Engineering Cluster in MIDC.

	 8)	 On Women’s Day, launched Swayamsiddha Loan 
Scheme for woman.

The above efforts brought very encouraging results in the last 
Quarter of the FY.2020-21 as we could achieved Growth of 
`  250.00 Crore in Retail Loans up to ` 1.00 Crore portfolio.  

CREDIT SUPERVISION DEPARTMENT
Credit Supervision and its monitoring is a continuous ongoing 
process. The Credit Supervision Cell conducts year-round 
review of the loan accounts to ensure that the loans disbursed 
by the Bank do not slip into NPA. Appropriate control is 
maintained by the department over the regularity of the loan 
accounts and smooth conduct of the transactions.

Multiple trigger points are set in our system for classifying 
the accounts as SMA 0, SMA 1 and SMA 2. SMA accounts of 
more than ` 10 Crore and all loans of more than ` 25 Crore 
are being monitored through this department. Stock audit, 
due diligence reports, monitoring of exchange of information 
with other member banks, visits to units etc are handled 
through this Department. The stock statements and account 
statements submitted by the borrower are also scrutinized. 
Special attention is given to the restructured accounts through 
this department and it is ensured that all the parameters of 
the accounts remain regular by constantly following-up with the 
borrowers / regional offices. Proper precautions and in-time 
discussion with the borrowers helps to resolve the problems of 
the account and keeps it productive/performing. 

Credit risk is the risk or potential risk that may materialize due 
to failure of borrower/counterparty to meet the obligations on 
agreed terms and conditions of a financial contract. Credit 
risk reports of large credit accounts are being processed and 
provided by this department.

In the year gone by normal operations of many borrowers 
had been hampered on account of the COVID-19 pandemic.  
Stress testing of borrowers was carried out to get data about 



32

stressed borrowers potentially requiring restructuring. Likely 
impact on bank’s balance sheet after considering provision 
against these restructurings was estimated in co-ordination 
with Accounts Department and Credit Section and the same 
was presented to the Board and then further submitted to RBI.

RBI had come up with new restructuring guidelines in August 
2020. The portfolio of stressed assets was scrutinized and 
eligible borrowers were identified for restructuring under 
this package as well as the earlier guidelines so as to avoid 
slippage into NPA.

Informative articles/reports covering the impact of lockdown 
on various industries are circulated to various decision-
making authorities of Credit, Resources, and Development 
departments. 

This department is directly working under the guidance of the 
Managing Director of your Bank and is headed by official of 
General Manager Cadre.

Considering the expanse of the Bank in seven states, apart from 
Head Office, Credit Supervision Department is constituted in 
Mumbai and Gujrat states. Taking into consideration the scope 
of work of this department, need of the hour and its work profile 
in this financial year the department will be strengthened more.

OVERDUES AND NPA RECOVERY
During the year under review, Bank has recovered ` 94.51 
Crore in NPA and ` 90.62 Crore in Write-off Accounts thus the 
total amount of recovery being ` 185.13 Crore. Also accounts 
amounting to ` 11.77 Crore have been upgraded. 

At the end of March 31st 2021, percentage of over dues was 
7.73 %, Gross NPA 11 % and Net NPA was 8.75 %. The Bank 
has decided to further reduce non-performing assets (NPAs) 
by adopting following action plan.

1.	 To approach the defaulter borrowers to ascertain the exact 
reason for delinquency and to resolve the deficiency of 
temporary nature and making available the platform of 
restructuring, if needed. 

2.	 For maximum recovery of NPAs actions under section 
14 before District Magistrate, Multistate Co-op. Societies 
Act, various legal actions are being taken such as filling 
claims before arbitrators, filling claims before DRT, filling 
application before NCLT etc.

3.	 The option of closing the loan accounts by paying a lump 
sum amount of the arrears has also been made available. 
This option is getting positive response from the borrowers 
and the arrears are being recovered through this method. 

4.	 Efforts are being made to recover the arrears of the 
merged banks under section 156 of the Maharashtra State 
Co-operative Societies Act. 

5.	 A competent Lawyer/Solicitor firm has already been 
appointed to give advice for prompt decision on various 
claims pending against the defaulters for recovering the 
arrears involved. 

6.	 The Managing Director conducts weekly review meetings 
to guide the Recovery Officers and taking update on the 
recovery from time to time. A review meeting is conducted 

every fortnight with all the concerned officers with the 
Recovery Committee of the Directors. The Members of 
the  Board of Directors review the recovery action every 
month, from time to time and give necessary instructions, 
whatever and whenever required. 

A total recovery target of ` 780.58 Crores has been set for the 
financial year 2021-22. 

Following is the summary of the action taken by the Bank 
against the defaulters under various laws. 

Total 864 cases are under trial  as per following details in the 
Arbitration and Hon’ble District Magistrate Court for the total 
amount of ` 1,376.33 Crores (principal + interest)

As on 31/03/2021 Cases
Cases filed with the Arbitrator 116

Cases filed with “Darkhast” 748

At the end of the year 2020-21 under Securitization Act. action 
was taken against 302 defaulters as per following details for 
the total amount of ` 1100.10 Crores (principal + interest)

Action initiated Cases
1.	 Demand Notice under section 13(2)  55
2.	 Taken possession of property 42
3.	 Process of possession under progress 135
4.	 Possession taken, Sale process initiated 70

It is informed that there is total recovery of ` 185.13 Crore 
as against the given target of ` 488.68 Crore.  At the time of 
deciding the Recovery Target of NPA & Write-off in the month 
of April 2020, it was assumed that the Lock down which is up 
to May 2020 will be lifted and the impact of Pandemic situation 
would be reduced and the market position would come to 
normal from 1st June 2020. However, said lockdown was 
extended from time to time.  It was also assumed that, on the 
basis of NOC given by the bank to the Borrower or the Consent 
terms that were agreed between the Bank and the Borrower 
would yield some results, whereby the borrower who had 
given assurance and commitments to settle the dues, by way 
of selling their properties on the basis of NOC or the Consent 
Terms did not materialize. So also, due to COVID 19 pandemic 
situation, asset value of the properties to be sold under auction 
was reduced substantially, which caused delay in our auction 
plans. The COVID Pandemic situation prevailed all over in the 
working of the Government Offices also which has become 
major setback in achieving the set target. The reasons that 
caused difficulty in achieving the given target.  

1)	 For the first almost 9 months, the Courts, Auctions, 
Recovery action have come to halt except urgent matter.    

2)	 Office of Collector have also given instruction to all financial 
institutions that no forceful legal actions to be initiated 
against the defaulter borrowers due to current COVID-19 
Pandemic situation. Various Courts have also given 
directions not to dis-possess the owner of the property & 
halted the procedure of taking physical possession and 
subsequent auctions.  



115th  Annual Report  2020–2021

33

However necessary follow up with borrower is being made 
by way of telephonic discussion and video calling, but actual 
recovery was very difficult in this condition. This has adversely 
affected the recovery of the Bank.

CAPITAL ADEQUACY RATIO (CRAR)
With the Tier I Capital at ` 908.61 Crore and Tier II Capital at 
` 618.38 Crore, Bank’s Capital Adequacy Ratio (CRAR) as on 
31st March, 2021 stands at 12.54 % which is well above the 
benchmark of CRAR Ratio of 12% as stipulated by RBI.

Long Term (Sub-ordinated) Deposit Scheme 9 – Bank had 
launched Long Term Sub-ordinated Deposit Scheme – 9 in the 
month of March 2021. RBI & CRCS has given permission to 
collect ` 75.00 crores under this scheme. Accordingly, scheme 
was launched on 19th March, 2021. The Bank had collected ` 
58.85 Crore up to 31st March, 2021.. This scheme was given 
extension by Reserve Bank till 30th June, 2021. Deposits of  
` 74.81 Crore were collected under this scheme till 30th June, 
2021.

FOREIGN EXCHANGE AND TREASURY 
OPERATIONS  
The Treasury Department is responsible for the proper 
management of the Bank’s investments while complying with 
regulatory requirements.

The importance of efficient investment management in 
contributing to the banks’ profit is evident in all banks. In 
addition to day-to-day liquidity management, the Treasury 
department also seeks to maximize returns by investing the 
Bank’s Surplus funds using the various investment options 
available in the ever-changing debt market.

Last year, due to the nationwide lockdown, economic activity 
was constricted which disrupted supply chains and reduced 
demand in the economy. Sectors like entertainment and tourism 
were the worst to suffer. As a result GDP contracted sharply 
in the first six months of 2020-21. Government announced 
rounds of stimulus packages targeted at different sections, 
along with other structural reforms to revive economy. As the 
unlock phase progressed, the economy rebounded quickly. 

In view of the Covid-19 pandemic and its adverse impact on 
real economic activity, Reserve Bank of India reduced the 
repo rate by 40 basis points in May. RBI reduced reverse 
repo rate by 65 basis points through two rate cuts in April and 
May 2020. At the same time, RBI used various conventional 
and unconventional measures to infuse ample liquidity in the 
system and limit rise in bond yields. 

The yield on the 10 year benchmark bond remained in between 
5.80 to 6.10 for most part of the year. It closed at 6.18% on 
31st March 2021. During the year, bond yields rose on higher 
government borrowing programme, and high inflation. The 
RBIs’ announcement of Open Market Operations (OMO) 
purchases and an improving Rupee kept bond yields from 
rising further. 

The Indian Rupee plummeted to an all-time low of ` 76.89 
against the US Dollar in the month of April 2020 amid 
strengthening of the US Dollar overseas due to USD being a 

safe haven currency and rise in coronavirus cases in India.  
It improved as the number of cases in India came under control 
and also due to nationwide mass vaccination campaigns in the 
last quarter of the year. The Rupee touched a high of ` 72.76 
in February 2021 and closed at ` 73.12 on 31st March 2021. 
The Forex Merchant turnover for the year was ` 2555 Crore, 
an increase of 10% over last year. 

The Treasury Department made a profit of ` 285.91 Crore in 
this year despite of all the above mentioned adverse conditions 
and handled a total turn over of foreign exchange business of  
` 10,336 Crore, during the year 2020-21. 

AUDIT & INSPECTION
Emergence of numerous & complex risks and subsequent 
RBI / Government guidelines so as to mitigate these risks, 
has necessitated strengthening of Audit Function across the 
Banking Sector.  

Accordingly, following steps are taken in this direction:-

	 Bank has appointed two reputed Chartered Accountant 
firms as Statutory Auditors, for FY 2020-21, M/s Kirtane 
& Pandit LLP, Chartered Accountants Pune and M/s G.D. 
Apte & Co. Chartered Accountant, Pune.

	 All branches and Head Office departments of the Bank are 
covered by the Statutory Auditors.

	 Compliance / monitoring based on audit observations is 
done on regular basis and efforts are taken to avoid it in 
future.

	 Genuineness of the branch confirmations regarding 
compliances are checked on a sample basis to prevent 
wrong confirmations.

	 •	 All the audit reports are closed well within time. 

	 •	 Branch Awareness regarding audit is created by 
trainings, interactive sessions with branch staff.

	 •	 Exhaustive scope and coverage of Concurrent Audits 
& timely updated internal inspections cover all the 
regulatory guidelines.

	 •	 Branches are categorized by branch ratings / risk 
ratings, according to audit based rating parameters. 
It helps to monitor the branches accordingly.

AUDIT AUTOMATION -
Implementation of Automation of Concurrent Audit is initiated 
in current F.Y.20-21 to strengthen the overall system of audit, 
focus on risk prone areas, etc.  

INTERNAL INSPECTION & VIGILANCE  
	 Separate Inspection Teams are functioning in all the 

regional offices, for internal inspection. This department 
is functioning to maintain effective control over day to day 
banking transactions, documentation & risks. Experienced 
& qualified staff is deputed for this portfolio.

	 All 140 branches are covered in a financial year, frequency 
of which is based on its business setup.
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	 Vigilance cell is a separate cell working in Audit 
department. Surprise visits, close monitoring of accounts 
based on various reports, reporting of frauds to RBI, 
continuous observation of specific heads, etc. is done at  
this cell.

HUMAN RESOURCES AND COSMOS 
CENTRE OF EXCELLENCE (TRAINING 
CENTRE)
Human Resource is the core strength of the Bank. The 
contribution from each and every employee is inevitable in 
achieving the Banks business targets and overall growth. The 
Bank constantly focuses on acquiring new talent, retaining and 
developing the existing workforce by providing in-house career 
growth opportunities and extensive trainings.

The Bank firmly believe that training is a platform, which can be 
used very effectively by an organization for communicating the 
vision of the top management to the grass root level employees. 
This has resulted in their whole hearted contribution in business 
growth. It can also be used for ensuring Business process re-
engineering and for promoting innovation.

In the pandemic situation the Bank has focused on virtual 
platform and successfully conducted the training programs by 
way of online training modules and covered maximum number 
of staff. 

The staff strength of the Bank as on 31st March, 2021 is 
2607 (which includes 1210 Officers and 1397 other staff).  
121 Outsourced candidates are working in the Bank.

During the year under review, the Bank is successful in 
maintaining cordial and peaceful industrial relations with 
Cosmos Bank Sevak Sangh.

As per the Sexual Harassment of Women at Workplace 
(Prevention, Prohibition and Redressal) Act 2013, an internat 
committee has been set up in the Bank to address such 
grievances of femal employees and officers. So far no such 
complients has been lodged with the committee by the femal 
employees of the Bank.

CUSTOMER CARE DEPARTMENT  
The Bank always ensure effective, efficient and best of the 
services to its customers. On the Backdrop of the COVID-19 
pandemic various guidelines were issued by the Government 
regarding restricted working hours, staff and limited services. 
Even under such conditions the Bank staff always ensured best 
of their services and the customers’ requests were handled 
promptly up to their satisfaction.
To bond with the customers and ensure services under the 
lockdown situation, your Bank provided Cosmos Mobile Van 
ATM facility to the customers. Where Cosmos Bank ATM was 
made available at doorstep to customers which enabled them 
for Cash withdrawal transactions.
The customers can connect to the bank for their feedback, 
suggestions and queries through our mail id  customercare@
cosmosbank.in. The customer care department also handles 
the complaint’s received, including Banking Ombudsman office 
for timely resolution and ensure zero pendency. 

Customers can address their internet and mobile banking 
queries to our dedicated mail id ibhelp@cosmosbank.in and 
24x7 service on Toll Free No. 1800 233 0234.

The Bank is continuously connects with the customers through 
Facebook, Twitter, Instagram providing them updates about 
our latest scheme and products, attractive ROI’s and customer 
awareness posts by Corporate Communication Group.

Considering customer service an integral part of the Bank we 
are always in a process to strengthen its customer service and 
grievance redressal mechanism to ensure incredible customer 
experience.

RISK MANAGEMENT
The Bank operates in a rapidly evolving environment and hence 
is exposed to various risks that are inherent to the business 
and environment in which it operates. Some of these risks are 
inherent in the banking business as well as for the banking 
sector. National/Global Reach, Competition, Digitization, 
Speed & complexity of banking processes has given rise to 
plentiful risks and day by day novel risks are getting added.  
The main objective of risk management is to detect and analyze 
various types of risks in a timely manner and to implement 
control systems accordingly to avoid or mitigate the possible 
adverse effects of these risks and moderate the possibility of 
unexpected outcomes. 

The Risk Management Department works in collaboration with 
other departments of the Bank to ensure business activities 
are consistent with laid down policies and strategies.

A comprehensive assessment of various risks is facilitating 
the bank's business as well as customer service coupled 
with internal control and monitoring of various systems. The 
risk management ensures that the various businesses in the 
bank follow the same set of policies. It also helps in creating 
awareness among all the employees of the bank about the 
various risks that may arise while doing the Banking business. 

There are different types of risks which have been identified 
in relation to the banking business such as operational risk, 
financial risk as well as IT security risk. Various Policies 
like Operational Risk policy, Principal Risk policy, Business 
continuity policy, Information Security policy, Cyber Security 
policy etc. have been implemented for this purpose. These 
policies are approved by the Board of Directors and are 
reviewed from time to time in the Board of Directors meeting 
and changes / amendments thereof are made if required. 
Reports are submitted to various committees such as 
Operations, Technology and Risk (OTR) committee, Business 
Continuity Planning (BCP) committee, Information Security 
Steering Committee for further discussion on the various 
issues pertaining to these policies. 

OPERATIONAL RISK 
An internal mechanism of operational risk management is in 
place to identify and report incidents. This helps in fixing any 
errors in the operating system, which limits the adverse effects 
of the risks / hazards. It also aids in assessing the weaknesses 
and / or areas of improvement if any to devise or improve 
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controls for its mitigation. Operational risk management in the 
bank plays a key role in identifying and evaluating the risks 
that may arise when implementing a new scheme / product 
or while making major changes in the existing operating 
system.	

IMPLEMENTATION OF IT SECURITY IN 
BANK
Cyber threats and the associated risks in the external 
environment have increased manifold. Bank in its incessant 
endeavor strives for improving the processes and controls to 
mitigate these emerging risks. Currently, there is a significant 
increase in the risk of cyber-attacks. To reduce such cyber 
threats, the bank is constantly striving to improve its various 
control systems. 
In the current scenario, before launching new digital devices 
for the convenience of the customers, in-depth cyber threats 
are being considered and remedied before roll out. The Cyber 
Security Framework and Cyber Crisis Management Plan of the 
bank have been strengthened and made more efficient in the 
current year. The bank has assured that the security guidelines 
as issued by the Society for Worldwide Interbank Financial 
Telecommunication (SWIFT) are being followed scrupulously. 
The Information Security Policy covers the security aspect of 
the information in any form in the bank, its handling, storage 
and timely destruction of such information. Your bank religiously 
is into creating Cyber security awareness for staff in form of 
Newsletters, emails, online and personal trainings. Cyber 
security Awareness for customers is created in the form of 
Newsletters, Posters, periodic SMSs, etc. Information Security 
Risk team works in co-ordination with the IT team to implement 
/ enhance various security measures for your Bank. Your Bank 
also undertakes Information System (IS) Audit of Bank’s Data 
center and Disaster Recovery Site for moderating the impact 
arising due to IT Risk. IS Audit also contributes in ensuring 
that Information Systems in use are being managed prudently 
along with reasonable security and provide recommendations 
to implement required enhancements where ever necessary. 
Also, with a view to make the Core Banking System (CBS) 
more robust, your bank has undertaken CBS audit. This has 
helped in further strengthening / betterment of the CBS system 
for rendering smooth and hassle free customer service. 
The Bank has adopted new technologies and advanced banking 
tools to add value to its services and further strengthening the 
security measures by following best Cyber security practices.  
Accordingly following are in brief security practices and 
measures prevalent in your Bank:  
01.	 Conducting Education and Awareness training programs 

for cultivating the cyber security awareness for all of 
its employees through trainings, emails / posters on a 
continuous basis.

02.	 Up gradation of Secure Email Gateway to thwart phishing 
and spamming attempts. Enablement of strong spam 
filters for preventing phishing emails from reaching the 
end users and authentication of inbound emails using best 
in class technologies to prevent email spoofing.

03.	 Cyber Security Crisis Management Plan including 
communication and escalation matrix is in place.

04.	 Establishment of Cyber security framework and policy for 
handling various processes in a centralized manner. 

05.	 Implementation of all advisories / circulars as received 
from time to time from various regulatory bodies and 
monitoring of the progress for the same.

06.	 Next Generation Security Operations Center (SOC) is in 
place for all business critical infrastructure.

07.	 Monitoring and compliance of various advisories, 
frameworks, etc. are looked after by various Officer Level 
Committees & Board Level Committees.

08.	 Next Generation firewalls are in place.

09.	 Deception Technology is in place.

10.	 Robust endpoint protection & detection by implementation 
of Next Generation Anti-Virus.

11.	 Customer awareness done through SMS / email / posters. 

12.	 Conducted Red team exercise.

13.	 Subscribed to Anti-phishing and anti-rouge applications 
services.

14.	 Access control mechanism is in place. Restricted accesses 
to internal systems of the bank, are being provided as per 
the employee profile and need.    

DIGITAL BANKING:
Digital banking refers to the banking where the customer uses 
the digital banking delivery channels to carry out the banking 
transactions. 

Digital Banking delivery channels includes,

•	 ATM Channel

•	 POS (Point of Sale) Channel at Merchant establishments

•	 Online/e-Commerce Channel

•	 Internet banking Channel

•	 Mobile Banking Channel

•	 UPI (Unified Payment Interface )application

Our Customers can carry out the transactions through the use 
of below mentioned delivery channels,

•	 Card based transactions 

•	 NEFT transactions

•	 RTGS transactions

•	 IMPS transactions

•	 Bill Payment transactions

•	 UPI transactions
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All these transaction services are available 24*7 for the 
Customers.

Bank has clicked a volume of 1.44 million transactions across 
all the digital delivery channels at the starting of the FY 2020-
21 & has closed on 4.49 million transactions by the year end 
marking a growth of almost 200+ %.

In order to scale up the digital transactions, we have taken the 
following initiatives:-

•	 Conducted 14 training & awareness programmes on 
Digital Banking through the use of Digital platform covering 
all the Key regions.

•	 Card Offer Campaign for the Customers through RuPay & 
Visa by running

	 a.	 Weekly SMS campaign

	 b.	 Social media promotions

CASH DEPOSIT SERVICE THOUGH CASH 
RECYCLERS KIOSK  
The bank has started Cash deposit through recycler kiosk also 
known as CRM (Cash Recyclers Machine) at University Road 
Branch. We are implementing the said facility at some more 
locations soon. These Cash Recyclers machines installed 
will facilitate the customers with cash deposit as well as cash 
withdrawal using the secure authentication method. The 
customer can deposit the cash 24 x 7 using his ATM card or 
using his account number with additional security. The CRM  
is capable with recycler functionality which allows the reuse 
of deposited cash for dispensing purpose. Machine is also 
capable of identifying the fraudulent notes, fake or suspected 
notes. 

Cash deposit can be done –

•	 By using your ATM card OR even without using card (by 
putting your account number). 

•	 In any of the cosmos bank account for SB, CA, CC, OD 
accounts.

•	 Services available 24X7 (ATM cabins).

•	 In denominations of ` 50, 100, 200, 500 & ` 2000/- notes 
(Max ` 49000/- per transaction)

The facility will be available at our prime locations like Gokhale 
Nagar, Vile Parle, Paud Road &  Pimpri apart from University 
road branch.

SELF SERVICE PASSBOOK PRINTING 
KIOSK  
Self Service Passbook Printer is an automated kiosk where 
in customer can print their passbook on their own. SSPBP 
kiosk recognizes the account details from the magnetic 
strip (Bar Code) placed on the Passbook, through these 
details kiosk fetches the account transaction details and 
prints it on passbook. Some of the salient features of the  
same are:

•	 Self Service Passbook Printer (SSPBP) is a fully 
automated machine having the ability to auto align and 
update the customer passbook without any intervention of 
branch staff or the customer. 

•	 It also instruct with the user friendly notifications to the 
customers while operating the Passbook printing Kiosk 
thereby making the printing process Simple and customer 
convenient/friendly. 

•	 It is a specialized machine, where customer has to simply 
insert passbook with only cover page opened and thus it 
is very convenient for all strata of customers.

•	 Machine will align the pages and print on appropriate 
page/locations.

•	 Passbook used in SSPBP is magnetic stripe based. It will 
bear a pre-printed number which is already stored in the 
magnetic stripe of the passbook and mapped with the 
customer’s account.

•	 No manual intervention or help of branch official required.

•	 The said facility of Passbook Printing Kiosk is started at our 
prime Branches like Kothrud, Paud Road, Gokhalenagar, 
Chinchwad, Dadar. 

•	 Further, value additions like self-mapping of passbook (by 
customers) at SSPBP without approaching the branch for 
issuance of subsequent passbook etc. are being worked 
out to enhance customer experience.

MANAGE YOUR DEBIT CARD THROUGH 
COSMOS BANK INTERNET BANKING 
AND MOBILE BANKING:
•	 Card Activation/Hot-listing: Customer can block card 

on temporary or on permanent basis. Also blocked 
card can be re-activated by the customer using activate 
functionality.

•	 Modify Your Debit Card Limits

	 Easily modify your Debit Card’s ATM and/or purchase 
limits and set the limits as and when desired by you. 
These limits can be modified at your fingertips through 
Mobile App/ Internet Banking for any channel like (ATM, 
POS & E-COM).

•	 Switch On/Off your Debit Card

	 You can now set the limits of your Debit Card to zero (i.e. 
switch it off); this functionality helps protect your card from 
any misuse or fraud. By switching off your Debit Card, you 
can restrict ATM Withdrawals and purchase transactions 
(till desired) without blocking the card.

	 When you switch on your Debit Card, you can set the 
limits again as per your preferences and your card will be 
activated for future transactions.
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•	 Activate/Deactivate International Usage on Your Debit 
Card

	 You can easily modify the usage preference on your Debit 
Card (from domestic to international and vice-versa) 
through Internet Banking/Mobile Banking application.

	 Channel Usages: Customer can Switch ON/Switch OFF 
any channel for their debit card operations (ATM, POS & 
E-COM) for international & domestic usages through net 
banking.

Total Control empowers our customers to customize their debit 
card usage and limits and completely eliminates the need to 
visit the branch for debit card management requirements.

ENHANCEMENTS IN INTERNET BANKING 
APPLICATION 
•	 Online e-Mandate facility

	 e-Mandate integration with our internet banking application 
is facilitating hassle free registration of standing instruction 
by customers through alternate modes. Due to this facility 
our customers can create an authenticated mandate 
through electronic channel. This automation has reduced 
the mandate acceptance cycle time with secured and 
assured mandate. It will also helpful for our customers to 
purchase a product on EMI without major documentation. 
Now Customers need not wait for a long, for the same.

•	 Bulk upload

	 The Bank has facilitated our corporate customers with bulk 
upload functionality for consolidated transaction entries 
in parallel systems like SAP, Tally. Based on the need of 
separate transaction entries, we have further enhanced 
our bulk upload facility. While uploading transaction file, 
we have given choice to the customer to select debit type 
as per his requirement as mentioned below –

	 Single debit – Multiple credit (consolidated debit entry for 
all transactions)

	 Multiple debit – Multiple credit (separate debit entries for 
all transactions)

•	 Transaction limit for NEFT/IMPS facility

	 The Bank  has increased the transaction limit for –

	 NEFT facility from ` 1.00 lakh to ` 2.00 Lakhs

	 IMPS facility from ` 50,000/- to ` 1.00 Lakh

•	 RTGS facility

	 The Bank has enabled RTGS facility 24X7 for the 
customers through Internet Banking.

CARD HOT-LISTING THROUGH SMS
The protection of debit or credit cards is of prime importance 
to keep your hard earned money safe. Despite banks keeping 

you informed about every transaction through SMS alerts, it 
does not end the possibility of the misuse of your cards if you 
lose it. Blocking or deactivating your card is one of the first 
steps you must take when you know your debit or credit card 
can be misused. But, it may take some time to do it as you will 
have to call the bank's customer care. To resolve this issue, 
our bank has offered its customers a SMS options that let 
them deactivate their cards almost immediately. To block ATM 
card, customer can send an SMS from the registered mobile 
number. The card will be Hotlisted immediately once the SMS 
is sent/received.

POSITIVE PAY SYSTEM (PPS)
The ‘Positive Pay System’ for cheques which was introduced 
by the Reserve Bank of India in September last year has been 
implemented by the bank effectively. The new system is going 
to enhance the safety of cheque-based transactions in the 
country.

Under the positive pay system, an issuer a cheque will have to 
electronically submit certain minimum details of the particular 
cheque (such as date, name of the beneficiary, payee and 
amount) to the drawee bank. This can be done through various 
channels – SMS, mobile app, internet banking and ATM.

The details provided are then going to be cross-checked with 
the presented cheque by Cheque Truncation System (CTS). 
In case, there is a discrepancy, it will be flagged by the CTS 
to the drawee bank and presenting bank, who will then take 
redressal measures.

Bank has enabled it for all account holders issuing cheques for 
amounts of Rs 50,000 and above. 

According to a September circular of the RBI, only those 
cheques which are compliant with PPS instructions will be 
accepted under dispute resolution mechanism at the CTS 
grids.  

UNIFIED PAYMENT INTERFACE 
PLATFORM (UPI) 2.0
Bank has launched a renewed version of its massively 
popular digital payments platform, NPCI’s UPI (United 
Payments Interface), with four new features that ostensibly 
aim to make it attractive and safer for more and more users. 
With India pushing for the digital economy, UPI has played 
a key role in connecting customers to merchants and vice-
a-versa for electronic transactions. UPI Payment System is 
been continuously improved and added with new features. 
UPI platform to 2.0 has Experience Simplicity, Security and 
Seamlessness at the next level.  

HERE ARE KEY FEATURES OF UPI 2.0
Overdraft facility:

Now customers will be able to link their overdraft (OD) account 
to UPI. Earlier, linking of only current accounts and savings 
accounts with UPI was possible. The new feature will help 
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the UPI customers have an instant transaction through an 
additional digital channel with access to OD account.

One Time Mandate:

Through this feature, a customer can schedule payments. It 
can be used in cases where the money is to be transferred 
later while commitment has been made now. This feature 
allows pre-authorization of a transaction, in which amount will 
be deducted on the date for which it has been scheduled.

Invoice in the Inbox:

Customers will get the invoices sent by merchants in their 
inbox, which will help them to view and verify credentials. With 
this, the customers can view and verify the credentials of the 
merchant even before making the payment, and be sure of 
their authenticity.

Signed Intent and QR:

This feature will allow customers to check credentials of 
merchants via the QR code. Whether a merchant is UPI 
verified or not can be found out through the QR code.

Since its launch in 2016, in just over one year, UPI has become 
a popular methods of sending and receiving money, mainly 
because of the ease of use and immediate money transfer.  

PUBLIC FINANCIAL MANAGEMENT 
SYSTEM (PFMS)
Earlier Government use to give payments against acquired 
services by cheque of SBI bank. To get the records of such 
transactions as well as to give direct benefit to customer 
government has launched PFMS Portal where funds are 
transferred in DBT mode (Direct Benefit Transfer). PFMS 
has established a common transaction-based on-line fund 
management & payment system as well as Management 
Information System (MIS) for schemes of Government of 
India. Government has mandated that any agency who wants 
to register them in PFMS portal should have their account 
in any of their register bank so that funds can be transferred 
easily and quickly. To achieve this requirement, we have done 
web service based integration between PFMS and our bank 
to provide measures and procedures for effective processing 
and analysis of data from registered accounts. The validation 
and verification process will assesses credentials in terms of 
account number, IFSC code, account holder’s name etc. The 
process will ensure the electronic payments to authenticated 
accounts and eliminate fraud cases.

INCOME TAX VALIDATION FOR FILING 
ITR (INCOME TAX RETURNS)
Income Tax Dept. is urging tax payers to pre-validate their 
bank accounts in order to seamlessly process the tax refunds. 
This service is also required for filing ITR. Cosmos Bank has 
provided the service to pre-validate the account by entering all 
the details on Income Tax website.

API INTEGRATION CAPABILITY OF THE 
FINACLE CBS SOLUTION
The Bank’s core IT team is working on the various enhancement 
aspects for the customer experience using the Core banking 
solution’s capability. The bank  has enabled NEFT & RTGS 
facility 24 x 7 for the customers using the API integration 
capability of the Finacle CBS solution. 
QR Code Payments:
The Bank has started issuing QR codes to our Business 
Account holders and facilitated them to accept the payments 
on real time basis and most securely.   We have also planning 
to issue QR to all newly opened Business Accounts and 
Housing Society Accounts.
QR Code payment is a contactless method where payment 
is performed by scanning a QR Code by Mobile Application.  
This is a strong alternative to any other method of electronic 
funds transfer.  This avoids a lot of infrastructure traditionally 
associated with electronic payments. 
Now a days nearly all shops, street vendors, metro systems, 
buses, taxis are accepting the payments thru QR Code. 
On scanning the QR by UPI mobile application, customer 
confirmed the name displayed on mobile, entered the amount 
to be paid, enter the UPI Pin and submit.  After this process the 
payment will get successful.

VOICE GUIDANCE FUNCTIONALITY FOR 
VISUALLY IMPAIRED CUSTOMERS
The Bank has implemented voice guidance functionality for 
visually impaired/challenged customers. Utilizing the text-
to-speech technology allows visually challenged customers 
to plug in their headphones and hear audio guidance that 
enables them to securely navigate the device without the need 
of additional assistance.  

CARD RENEWAL BEFORE EXPIRY  
The Bank has set debit card renewal process before expiry 
of the debit cards. This facilitates immediate issuance of new 
card to our customers after expiry of their existing debit card. 

BANK’S CALL CENTER
The Bank has recently set up the new “Call Center Solution” 
for customers. The new solution is being implemented with a 
view to provide efficient and effective customer service, sales 
assistance and technical support to our existing/probable 
customers. Now in this new set up, it is made possible to 
respond back to customers in the form of “Auto SMS” or 
outbound calling to those customers whose incoming calls are 
missed by our agents. 
Furthermore, Bank has recently launched new aggressive 
schemes for Retail Loans. For Retail Loan marketing & 
for new leads, we have also initiated the outbound calling 
(telemarketing) from 18.06.2021. Under same initiative 
Customer Care Representative will do Telemarketing for loans. 
Telemarketing Representatives will get connected to 
prospective customers (Incoming calls or Outgoing Calls) 
and will furnish information of loan products and services. 
If Telemarketing Representative is not able to solve query 
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of Customer, they will transfer calls to Branches in callers 
preferred area.

CURRENCY CHEST
As you know, we are the only Urban Cooperative Bank to have 
its own Currency Chest which has completed seven successful 
years of operations.
Currency chest is providing fresh and sorted currency notes 
and coins to all the branches of the Bank in Pune-Mumbai and 
nearby areas. 
Currency chest contributing towards the detection and 
impounding of forged notes and removing soiled notes from 
circulation by sorting & remitting the soiled  notes to RBI.
In the last financial year 2020-2021  currency chest diverted 
`  260.20 Crore to other banks to avoid cash crunch of other 
banks and availability of cash to general public in covid-19  
pandemic. 
During the Financial year 2020-21 , total cash turnover handled 
by the Currency Chest is ` 2714.30 Crore.
Insurance – 
Due to pandemic, awareness towards insurance has increased 
by many folds. Insurance is basis of individual financial 
planning; we are corporate agent of top insurance companies 
in the market as we have opted for open architecture policy 
from IRDAI
We are corporate agent of below mentioned companies:  

Sr. 
No.

Life Insurance company General Insurance  
Company

1 ICICI Prudential ICICI Lombard
2 HDFC Life HDFC Ergo
3 Exide Life Insurance Co 

Ltd. 
Bajaj Allianz General 
Insurance Co.

All these companies have better customer satisfaction 
experience; good standing in the market with customer centric 
products, better claim settlement.
Bank provide various master policies to cover our all types of 
Loan borrowers to the extent of their loan amount.
The Bank has registered good growth in life and general 
insurance business in the FY; and received total commission of  
₹ 2.25 Crore  during FY 20-21. This year with a view of 
increasing importance and need of health cover & public 
awareness your Bank proposes to add Health Insurance in the 
new Financial Year.
The Bank has settled 100% claimes under Pradhan Mantri 
Jeevan Jyoti Bima Yojna (PMJJBY) and Pradhan Mantri 
Suraksha Bima Yojna (PMSBY). 

CORPORATE COMMUNICATION CELL 
AND MARKETING DEPARTMENT
This department is working effectively in promoting Bank’s 
various schemes and products through advertisements 
to increase business of your Bank. Due to the COVID -19 
pandemic during the year under review and nation-wide 

lockdown thereafter, thrust was given on marketing Bank 
products/schemes on digital platforms and social media.
Bank kept in touch with customers through regular SMS, 
emails, webinars etc., to inform them of changes in schemes & 
services, and also connected with them on various occasions.
To connect with the tech-savvy generation and youth of today, 
Bank also marketed and advertised its products, schemes, 
services, and held knowledgeable webinars on Bank’s official 
social media platforms like Facebook, Instagram, LinkedIn and 
Twitter. 
Directors of the Board participated in webinars imparting 
knowledge related to banking through these programmes.

ANNIVERSARY 
Cosmos Bank Sevak Sangh had organized a blood donation 
camp at Cosmos Tower on January 18th 2021 on the occasion 
of Bank’s 115th Anniversary  Day. During the year under review, 
the Banks Anniversary Day was celebrated by arranging 
lecture by Mr. Kishore Kharat (Ex-Managing Director and CEO 
of IDBI and Indian Bank) on India Economy  and Banking. This 
lecture was attended online by Senior Bank Officers, members 
and account holders of the Bank.

BRANCH SHIFTING /RELOCATION 
Considering present economic situation in the country, the 
effect of COVID-19 on Indian Economy, upgraded digital 
services like mobile banking, UPI etc., offered to customers 
by banking sector, the quantum of online transactions has 
increased considerably. As a result, the number of customers 
coming to branches for manual transactions has significantly  
reduced. Hence Management decided to shift rented branch 
premises having large spaces to small, but adequately sized 
premises. Accordingly, Bhayandar and Dahisar branches of 
Mumbai have been shifted to new premises with all up-to-date 
facilities and services.
Similarly, SSGB branch in Bhusawal was merged with M.T. 
Road branch and the license of SSGB branch was used to 
open a new branch at Navi Peth, Jalgaon.

PROUD MOMENTS
•	 Bank received the prestigious Associated Chambers 

of Commerce and Industry of India – ASSOCHAM 
Winner Award for offering innovative digital services to 
customers. This award was constituted under the concept 
of ‘Atmanirbhar Bharat’.

DIRECTOR ACCOLADES
01.	 Adv. Anuradda Gadale  
	 •	 She has cleared the Online Proficiency Self-

Assessment Test arranged by Indian Institute of 
Corporate Affairs to fulfill the eligibility of Independent 
Director’s Database.

02.	 CA Yashwant Kasar
	 •	 He has cleared the Online Proficiency Self-

Assessment Test arranged by Indian Institute of 
Corporate Affairs to fulfill the eligibility of Independent 
Director’s Database.
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	 •	 He is now Certified CGEIT Professional after clearing 
Certified in the Governance of Enterprise IT for 
CGEIT arranged through ISACA – USA.

	 •	 He is elected as Chairman of Western India C.A. 
Students Association – WICSA for the year 2021-22

	 •	 He has received Membership of Chartered 
Accountants in England and Wales (ICAEW – United 
Kingdom).

03.	 Mr. Arvind Tavare
	 •	 He has cleared the Online Proficiency Self-

Assessment Test arranged by Indian Institute of 
Corporate Affairs to fulfill the eligibility of Independent 
Director’s Database.

	 •	 He has been selected as Expert Panalist for 'Feature 
of Digital Banking' for Regenesis Business School, 
Johannesburg, South Africa.

04.	 Prof. Rajaishwari Dhotre
	 •	 She was felicitated by  'Neel Multievents' for her being 

successful in her own business  and her philanthropic 
work of assisting young and intelligent women to be 
financially independent. 

STAFF SPECIAL ACHIEVEMENTS
Bank’s IT Head, Arti Dhole received the coveted ‘IT Head of 
the Year 2019-20’ award from prestigious publication, Banking 
Frontiers.

DISTINCTIVE EVENTS
29th October 2020 – Maharashtra Times has been sponsoring 
special event / programme ‘Bal dya Pankhanna’ for last 12 
years for supporting the needy students who have achieved 
remarkable success in 10th Board Exam. Your Bank has been 
closely associated with this event / programme by providing 
guidance & advice to these students by arranging speeches 
of experts and publication of books etc. This year the book 
‘Bal dya Pankhanna’ was published at the hands of Police 
Commissioner of Pune Mr. Amitabh Gupta, I.P.S.
30th December 2020 – During the year under review due to 
COVID-19 lockdown was imposed which adversely effected 
various businesses were adversely affected. This resulted 
in reduction in requirement, disbursement and repayment of 
loans. Similarly investment in Bank’s FD schemes slowed down 
during this time. There was overall recession in the Banking 
Industry. This reduced the positivity and enthusiasm amongst 
the staff – officers and they were faced with uncertainty about 
future. It was necessary in this situation to motivate them, 
increase their confidence and change their thought process. 
Hence, Bank arranged lecture and discussion by Mr. Mudit 
Yadav who motivated the Staff and Officers for doing business 
with renewed vigour by giving various examples.
20th Feb 2021 – The Skill Connect & Associates is working 
on the development of business women / homemakers in 
different fields. These women approached your Bank for 
financial assistance. The directors of The Skill Connect & 
Associates CA Sonali Saripalli and CA Shailaja Rao having 
25 years of business experience, with the help of our Bank, 
started Skill Enhancement and Entrepreneurship Development 

Programme (SEED). This programme was inaugurated in our 
Bank Head Office by Mr. Abhay Daftardar – Asst. Director, 
C.D.O., Minister- M.S.M.E., Ministry, Govt. of India. 
8th March 2021 – on the occasion of International Women’s 
Day, Smt. Trupti Patil and Smt. Manjusha Paithankar of 
‘Atmasanman’ an Ecommerce platform for empowerment 
of women visited Banks. They were accompanied by 
Atmasanman’s conceptualizer, well-known actor Mr. Swapnil 
Joshi, mentor and senior banker Mr. Satish Utekar, officials of 
their technology partner, M/s Imperative Business Ventures 
Pvt. Ltd., and esteemed customer of Mulund East branch Dr. 
Sachin Paithankar. With this platform, women entrepreneurs 
will be able to advertise their products on digital platform and 
gain business. Through ‘Atmasanman’ customers will get 
various local products under one roof.
April & May 2021 – Marathi daily, Maharashtra Times had 
organized webinars on Banking & Financial Knowledge under 
the programme, ‘Arthasamvad’. Directors of the Bank were the 
panel experts for these webinars and they imparted knowledge 
and guidance about various subjects related to banking. These 
webinars were telecast live on Bank’s Facebook page. 

Directors Subject
•	 Prof. Nandkumar Kakirde Financial Investment in 

Current Times
•	 CA Yashwant Kasar Banking for Millennial
•	 Mr. Ajit Gijare Banking Services and 

Investment for Senior Citizens
•	 Mr. Arvind Tavare	 Banking Related Cyber 

Security
•	 Prof. Rajaishwari 

Dhotre	
Banking for Working Women 
and Housewives

•	 CA Milind Kale &  
Mr. Milind Pokale

Savings for Emergencies and 
Investment for Retirement 
Planning

•	 CA Milind Kale &  
Mr. Sachin Apte

Various Types of Loans

•	 Adv. Anuradda Gadale Digital Banking

CORPORATE SOCIAL RESPONSIBILITY 
(CSR)
As part of its Corporate Social Responsibility, the Bank has 
always been a frontrunner in providing financial assistance 
during natural calamities like flood, earthquake, drought etc. 
During the second wave of COVID-19, Staff and Officers of 
the Bank donated funds food grains, clothes to Goodwill India.
Director Mr. Milind Pokale, through his ‘Bandhutwa Group’ has 
reached out to and assisted many people during the second 
wave of COVID 19.
•	 Dry fruits packets were distributed to 35 back stage 

workers of Marathi theatre industry in Pune.
•	 Provided up-to-date information to COVID 19 patients, 

their families regarding availability of oxygen beds, 
Remdesivir injections etc. at various COVID centers.

•	 The COVID patients who did not have relatives in Pune 
were provided with food packets.
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MEMBERS

During the year under review, 6722 new individual and 
institutional members were enrolled. Whereas, due to 
resignation and other reasons 888 were removed from the 
member list. Therefore, by the end of March 31st, 2021, the 
number of members of the Bank has reached 85695.

KNOW YOUR CUSTOMER (KYC) AND ANTI 
MONEY LAUNDERING (AML)

Your Bank is following the guidelines laid down by Reserve 
Bank from time to time. Bank has formulated a comprehensive 
policy regarding KYC and AML. RxAML computer system has 
been implemented in the Bank for sending statutory reports 
to Financial Intelligence Unit – India (FIU), preparing various 
reports, monitoring transaction in various account as well as 
Screening customer names etc. Changes in the guidelines of 
the Reserve Bank and the relevant laws are regularly updated 
in the system. During the year under review, the Bank has 
forwarded all statutory reports to FIU-IND within the stipulated 
time frame.

Two Central Account Opening Cells have been set up in the 
Bank to facilitate opening of Savings and Current accounts of 
customers. Forms submitted by customer for opening of Savings 
& Current accounts and accompanying KYC documents are 
scanned and saved in the Document Management System.
In order to create awareness among employees and officers 
about KYC & AML and prevent the Bank from being used as 
medium for money laundering and financing terrorism, frequent 
training session are organized for the employees and officers 
of the Bank through various mediums.
Information regarding KYC of new individual account holders 
and related documents is uploaded on the CKYCR (Central 
KYC Registry) portal of CERSAI by the Bank. So far about 
2.43 Lakh account holders have received KYC Identifier 
Number through the Bank.  As per CERSAI guidelines, from 
01.04.2021 Bank has started to upload KYC information of 
Legal Entity on CKYCR. The Bank operates as an Authorized 
User Agency (AUA) and KYC User Agency (KUA) of Unique 
Identification Authority of India (UIDAI) and operates Aadhaar 
Data Vault in the Bank as per the instruction of UIDAI. This has 
made reference keys available instead of Aadhaar numbers of 
Bank’s Customers.

CORPORATE GOVERNANCE
During the year under review, following Committees of Board 
of Directors were active to oversee day to day operations, loan 
sanctions and policy matters.

01.	 Executive Committee

02.	  Audit Committee

03.	  Loan and Recovery Committee

04.	 Investment and Foreign Exchange Committee

05.	  Fraud Monitoring Committee

06.	 Development, Member Relations and Financial Inclusion 
Committee

07.	  Staff Committee

08.	  IT Strategy Committee

Sufficient time has passed since the establishment of new 
Board of Directors and during this time they have become 
well-informed about the working, nature etc., of Committees 
of the Bank & the Bank as well. By applying their knowledge, 
experience and expertise from different fields, the working of 
the Committees becomes more coordinated. Since December 
2020, to develop the next generation of Directors the concept 
of ‘Committee Chairman’ is being implemented.

During the year under review, 28 meetings of Board of Directors 
and total 77 meetings of all the Sub-committees were held. 
Following are the Directors attendance details.

Name of the Director Meetings of Board of Directors Meetings of Sub-Committees
Total no. of 
meetings

Attendance Total no. of 
meetings

Attendance

01. CA Milind Kale 28 28 77 67
02. Adv. Pralhad Kokare 28 27 52 52
03. Dr. Mukund Abhyankar 28 27 29 29
04. CA Jayant Barve 28 28 33 33
05. Mr. Sachin Apte 28 27 41 40
06. Prof. Rajaishwari Dhotre 28 24 16 13
07. CA Pravinkumar Gandhi 28 28 34 34
08. Prof. Nandkumar Kakirde 28 28 27 27
09. Adv. Anuradda Gadale 28 23 20 19
10. Mr. Ajit Gijare 28 27 36 35
11. CA Yashwant Kasar 28 27 40 38
12. Mr. Milind Pokale 28 27 21 20
13. Mr. Arvind Tavare 28 28 31 31
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DETAILS OF LAST THREE YEARS OF ANNUAL GENERAL MEETINGS

1.	 Financial Year 2017-18

Date & Venue: Sunday, 2nd September. 2018, Shivshankar Hall, Maharshinagar, Pune 411037

Specific Directives accepted in 
the Meeting

Appointment of M/s Yardi Prabhu & Associates, LLP, M/s G. D. Apte & Company, and M/s P G 
Bhagwat, Chartered Accountants as Statutory Auditors for the year 2018-19

2.	 Financial Year 2018-19

Date & Venue Sunday, 4th August. 2019, Shivshankar Hall, Maharshinagar, Pune 411037

Specific Directives accepted in 
the Meeting

1.	 Specific Directives accepted in the Meeting - Appointment of M/s Yardi Prabhu & 
Associates, LLP, M/s P G Bhagwat, CA and M/s Kirtane & Pandit LLP, as Statutory 
Auditors for the year 2019-20

2.	 Amendments suggested in the bye laws No. 5(ix), 31(ii)(a) and 44 are accepted.

3.	 Approval to create Special Fund – Reserve for Cyber Fraud Losses, to transfer ` 18.50 
Crore in the same from profit distribution and to utilize this fund as and when required.

4.	 The Resolution regarding conversion of our Bank in Commercial Bank by way of Joint 
Stock Company was kept on hold since no clear mandate of members regarding this 
conversion was received. It was also decided to keep the resolution on hold till next AGM 
or SGM for consideration of Members.

3.	 Financial Year 2019-20

Date & Venue Monday, 23rd November 2020, held at Cosmos Tower, Plot no.6, ICS Colony, University Road, 
Ganeshkhind, Pune 411007 via Audio Visual Means (OAVM)/Video Conference (VC).

Specific Directives accepted in 
the Meeting

1.	 Appointment of M/s G D Apte and Chartered Accountant, and M/s Kirtane & Pandit LLP,  
as Statutory Auditors for the year 2020-21.

2.	 Amendments suggested in the bye laws No. 4(xviii), 4(xxiii)(b), 4(xxviii)(a), 6(b)(i), 6(c), 
7(iii), 7(iv)(b), 8, 31 A, 31B, 41, 41(ix), 45(i)(c) are accepted.

REQUEST TO MEMBERS
1.	 Please let us know if there is any change in your correspondence address.

2.	 In order to secure the amount in customer’s account as well as to reach the customer with information about 
various newly launched schemes, SMS are being sent through the Bank. We request you to update your mobile 
number and email ID with the relevant branches.

3.	 As per the provision of the Multistate Co-op. Societies Act, if a member of the Multistate Co-op. Society is absent 
from the Annual General Meeting for three consecutive years and his absence is not approved by the Annual 
General Meeting, his membership is automatically terminated. Members should take note of this provision and 
attend the meeting. Also, if you are absent, please let us know in writing.
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OBITUARY
The Bank deeply mourns the sad demise of Ex-Director of the Bank, Late Arvind Shaligram and late Murlidhar Godse pays 
heartfelt homage to all the known and unknown members/account holders, bank employees and other persons associated with 
the Bank who passed away during the year under review.

VISITS OF DIGNITARIES
During the year under review, various dignitaries visited Bank on the different occasions. The prominent dignitaries were as 
follows,

	 Mr. Mahesh Karpe, Secretary – RSS, Pune

	 Mr. Vikram Gokhale, Renowned Actor

	 Mr. Prasad Kulkarni, Chairman – Pune Shramik Patrakar Sangh

	 Mr. Amitabh Gupta, IPS, Commissioner of Police, Pune

	 Mr. Ramesh Thorat, Chairman – Pune District Central Cooperative Bank

	 CA Lalit Bajaj, Chairman – The Western India Regional Council-ICAI (2020-21)

	 CA Murtuza Onali Kachwala, Secretary – The Western India Regional Council – ICAI

	 CA Nihar Jambusaria, Vice Chairman – ICAI

	 CA Rajesh Sharma, Member of Central Council

	 CA Dr. S. B. Zaware, Vice Chairman – CACOB

	 Mr. Abhay Daptardar, Asst. Director, C.D.O. Min. of MSME (Government of India)

	 Mr. Swapnil Joshi, Renowned Actor

	 Mrs. Mukta Tilak, MLA – Pune

	 CA Prafulla Chhajed, Ex. Chairman, ICAI

	 CA Manish Gadia, Chairman, The Western India Regioanl Council, ICAI (2021-22)

	 CA Drushti Desai, Vice Chairman, The Western India Regioanl Council, ICAI (2021-22)

GRATITUDE
We express sincere gratitude towards, Central Registrar, Department of Agriculture and Cooperation, Government of India, 
New Delhi and all its officials, officials of Reserve Bank of India, Commissioner of Cooperation and the officials of the states of 
Maharashtra, Madhya Pradesh, Karnataka, Gujarat, Tamil Nadu, Andhra Pradesh and Telangana.

Your Board would also like to place on record its appreciation for guidance offered by our internal, concurrent and statutory 
auditors during the year under review.

Your Board would also like to place on record, its appreciation of the support from office bearers and all members of Cosmos 
Sevak Sangh.

Last but not the least, heartfelt gratitude for the support by all the members, depositors, customers, executives and staff of the 
Bank.

CA Milind Kale
Date: 7th September, 2021	 Chairman

Please Note: The Marathi version will be held authentic for all interpretations.
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BALANCE SHEET AS AT 31ST MARCH, 2021

No.
¬eÀ.

CAPITAL AND LIABILITIES
keÀpe& Je osCeer

SCH AS AT 
31st March, 2021

`

AS AT 
31st March, 2020

`

 1) Capital / Yeeb[Jeue "A"  3,33,58,64,400  3,22,66,89,800 

 2) Reserve Fund and other Reserves
iebieepeUer Je Flej efveOeer

"B"  17,38,70,37,399  16,51,41,15,540 

 3) Deposits and other Accounts / þsJeer Je Dev³e Keeleer "C"  1,61,50,45,44,109  1,51,95,08,57,235 

 4) Borrowings / keÀpex "D"  6,72,00,25,000  16,22,80,17,000 

 5) Bills for Collection being Bills Receivable 
Jemegueer mJeerkeÀejuesueer efyeues

 4,52,33,80,100  4,01,18,08,389 

 6) Branch Adjustments / MeeKee efceUJeCeer  1,36,34,05,096  1,52,35,91,405 

 7) A) 	 Overdue Interest Reserve on NPA
	 SveHeerS Jej LekeÀ yeekeÀer J³eepe lejlego

 3,85,13,22,471  3,00,01,70,955 

B) 	 Overdue Interest on NPA Investment
	 SveHeerS iegbleJeCetkeÀerJejerue LekeÀerle J³eepe lejlego

 1,62,39,475  -   

 8) Interest Payable / J³eepe osCes  3,17,69,417  6,56,00,642 

 9) Other Liabilities / Fjle osCeer "E"  5,25,95,02,140  4,75,57,06,327 

10) Merged Banks Collection Account Payable
efJeueerefvekeÀjCe Peeuesu³ee yeBkeÀe®es keÀueskeÌMeve DekeÀeQì HesSyeue

"F"  2,38,13,645  2,42,98,730 

 11) Profit & Loss Account / veHeÀe-leesìe Keeles "G"  72,39,09,176  18,08,84,475 

TOTAL  2,04,74,08,12,427  2,01,48,17,40,498 

SECURITIES PURCHASED UNDER REPO/LAF  14,61,88,82,077  18,55,90,83,546 

Contingent Liabilities: / mebYeeJ³e osCeer

Bank Guarantees / yeBkeÀ nceer  9,08,25,19,677  9,24,27,20,788 

Letters of Credit Issued / uesìj Dee@HeÀ ¬esÀef[ì  1,94,92,47,510  2,06,48,07,975 

Forward Exchange Contracts Purchase/Sale
HeÀe@jJe[& SkeÌme®eWpe keÀe@vì^@keÌì Hej®esme / mesue

 3,19,40,02,523  2,18,78,30,832 

Others - Depositor Education & Awareness Fund
Flej - þsJeeroej efMe#eCe DeeefCe peeefCeJe efveOeer

 44,36,53,916  37,60,53,971 

NOTES ON ACCOUNTS FORM PART OF ACCOUNTS "Q"
AS PER OUR REPORT OF EVEN DATE 		  FOR THE COSMOS CO-OPERATIVE BANK LTD. 

FOR M/s. KIRTANE & PANDIT LLP
CHARTERED ACCOUNTANTS
F.R. NO. 105215W/W100057

FOR M/s. G. D. APTE & CO.
CHARTERED ACCOUNTANTS
F.R. NO. 100515W

SANDEEP WELLING
PARTNER
M. NO. 044576
(STATUTORY AUDITOR)

SAURABH PESHWE
PARTNER
M. NO. 121546
(STATUTORY AUDITOR)

PLACE:  PUNE
DATE:  10 / 06 / 2021
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31.3.2021 DeKesj®ee leeUsyebo

No.
¬eÀ.

PROPERTY AND ASSETS
efpeboieer Je ³esCes

SCH AS AT 
31st March, 2021

`

AS AT 
31st March, 2020

`

1) Cash and Bank Balances / Þeer efMeuuekeÀ Je yeBkesÀleerue efMeuuekeÀ "H"  7,85,30,66,138  6,72,14,29,411 

2) Balances with other Banks / Flej yeBkeÀeleerue efMeuuekeÀ "I"  2,15,77,92,581  96,63,03,062 

3) Money at Call and Short Notice 
(Lending under Reverse Repo / LAF)
ceeieCeer keÀjlee®e efceUCeeN³ee Jee DeuHe veesìerMeerves efceUCeeN³ee þsJeer
(efjJnme& jsHees / SueSSHeÀ Debleie&le keÀpe& osCes)

 14,61,00,00,000  8,25,00,00,000 

4) Investments / iegbleJeCetkeÀ "J"  36,67,06,16,392  46,61,78,40,419 

5) Advances / keÀpex "K"  1,18,80,67,35,814  1,15,03,15,07,521 

6) Interest Receivable / J³eepe ³esCes
A) 	 Interest on Deposits & Securities
	 þsJeer Je jesK³eebJejerue J³eepe

 63,81,08,307  78,96,57,327 

B) 	 Interest on NPA Investment
	 SveHeerSJej iegbleJeCetkeÀerJejerue LekeÀerle J³eepe

 1,62,39,475  -   

C) 	 Overdue Interest on Loans & Advances
	 keÀpe& Keel³eeJejerue LeefkeÀle ³esCes J³eepe

 3,85,13,22,471  3,00,01,70,955 

7) Bills Receivable Being Bills for Collection
Jemegueermeeþer HeeþefJeuesueer efyeues

 4,52,33,80,100  4,01,18,08,389 

8) Property, Plant and Equipment
ceeueceÊee, Hueebì DeeefCe GHekeÀjCes

"L"  6,35,72,76,140  6,59,50,36,920 

9) Other Assets / Flej ³esCeer "M"  7,60,07,42,491  7,73,92,15,457 

10) Non Banking Assets / keÀpe& HesÀ[erle yeBkesÀ ves Kejsoer kesÀuesu³ee efceUkeÀleer  1,01,41,61,733  1,01,39,73,583 

11) Deffered Tax Asset / ef[HeÀ[& ì@keÌme De@mesì  61,25,98,665  71,18,06,483 

12) Goodwill A/C - Merged Banks / ieg[efJeue Keeles - efJeueerveerkeÀjCe yeBkeÀe  2,87,72,120  3,29,90,971 

TOTAL  2,04,74,08,12,427  2,01,48,17,40,498 

NOTES ON ACCOUNTS FORM PART OF ACCOUNTS "Q"
AS PER OUR REPORT OF EVEN DATE 		  FOR THE COSMOS CO-OPERATIVE BANK LTD. 

MILIND A. KALE
CHAIRMAN

PRALHAD B. KOKARE
VICE CHAIRMAN

SUHAS S. GOKHALE
MANAGING DIRECTOR

MUKUND L. ABHYANKAR
DIRECTOR

JAYANT BARVE
DIRECTOR

SACHIN APTE
DIRECTOR

RAJAISHWARI DHOTRE
DIRECTOR

PRAVEENKUMAR GANDHI
DIRECTOR

NANDKUMAR KAKIRDE
DIRECTOR

ANURADDA GADALE
DIRECTOR

AJIT GIJARE
DIRECTOR

YASHWANT KASAR
DIRECTOR

MILIND POKALE
DIRECTOR

ARVIND TAVARE
DIRECTOR

UMESH C. DATAR
(STAFF REPRESENTATIVE)

ARCHANA V. JOSHI
DY. GENERAL MANAGER
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PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2021

No.
¬eÀ.

INCOME
GlheVe

SCH 31.03.2021
`

31.03.2020
`

1 Interest & Discount / J³eepe Je keÀmej "P"  13,60,75,36,640  14,42,00,04,274 

2 Profit on Sale of Securities (Net) / jesKes efJe¬eÀerJejerue veHeÀe  3,04,86,42,106  1,38,07,23,959 

3 Commission & Exchange / keÀefceMeve Je ngb[CeeJeU  68,01,70,886  77,12,34,235 

4 Other Receipts / Flej pecee

a)  	 Rent / Yee[s  62,071  62,071 

b)  	 Share Transfer Fee , Form Fee etc. /  Yeeie Jeie&, HeÀe@ce& HeÀer F.  10,93,999  9,44,888 

c)  	 Locker Rent / uee@keÀj Yee[s  5,94,91,537  5,81,89,101 

d)  	 Other Income / Flej GlheVe  3,54,92,966  96,70,097 

e)  	 Depository Income / ef[hee@efPeìjer GlheVe  88,03,948  1,05,45,855 

f)  	 Principal Recovery in NPAs Written off

	 jeFì Dee@HeÀ kesÀuesu³ee Deveglheeefole keÀpee&ceOeerue cegÎuee®eer Jemegueer

 79,79,82,092  1,02,64,22,994 

5 Profit on Sale of Non-Banking Assets  -    24,57,384 

6 Excess Provision for Merged Bank Losses Written Back

efJeueerve yeBkesÀ®eer peeoe lejleto hejle pecee

 42,18,848  47,37,862 

7 Excess Provision for Restructured Assets Written Back  -    6,88,92,217 

8 Excess Provision Written Back  5,55,70,022  -   

9 B.D.D.R / FITL Provision Written Back / yeg[erle Je mebMeef³ele keÀpex  2,51,31,95,859  2,92,03,23,196 

TOTAL  20,81,22,60,974  20,67,42,08,133 

FOR M/s. KIRTANE & PANDIT LLP
CHARTERED ACCOUNTANTS
F.R. NO. 105215W/W100057

FOR M/s. G. D. APTE & CO.
CHARTERED ACCOUNTANTS
F.R. NO. 100515W

SANDEEP WELLING
PARTNER
M. NO. 044576
(STATUTORY AUDITOR)

SAURABH PESHWE
PARTNER
M. NO. 121546
(STATUTORY AUDITOR)

PLACE:  PUNE
DATE:  10 / 06 / 2021
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31.3.2021 DeKesj®es veHeÀe-leesìe He$ekeÀ

No.
¬eÀ.

EXPENDITURE
Ke®e&

SCH 31.03.2021
`

31.03.2020
`

1 Interest on Deposits, Borrowings Etc.
"sJeer Je keÀpee&Jejer} efo}s}s J³eepe

 9,77,56,48,358  10,73,14,11,299 

2 Salaries, Allowances, PF Contribution & Gratuity Etc.
Heieej, YeÊes, Òee@. HebÀ[ Jeie&Ceer DeeefCe ûe@®³egìer F.

 2,01,64,98,029  2,03,89,39,818 

3 Directors Fees & Allowances / meb®eeuekeÀ ceb[U HeÀer Je YeÊes  23,27,930  10,66,540 

4 Rent, Taxes, Insurance, Light Etc. / Yee[s, keÀj, efJecee Je Jeerpe F.  66,35,23,622  64,67,51,165 

5 Postage, Telegram & Telephone / ìHee}, leej Je ìsefueHeÀesve  4,70,52,307  4,60,38,066 

6 Auditors Fee / Dee³eJ³e³e efvejer#ekeÀ HeÀer  2,80,40,711  2,53,98,491 

7 Depreciation, Repairs, Maintenance to Bank's PPE

Fceejle,HeÀefve&®ej, keÀe@cH³egìme& F.Jejer} Peerpe Je og©mleer Ke®e&

 40,31,70,564  42,28,98,029 

8 Stationery, Printing, Advt. Sadil Etc. 

}sKeve meeefnl³e, íHeeF&, peeefnjele, meeefo} F.

 6,12,34,648  7,97,67,745 

9 Amortisation of Premium on Securities
Deceesìe&³ePesMeve Dee@HeÀ efÒeefce³ece Dee@ve efmekeÌ³egefjìerpe 

 21,05,76,848  18,80,25,555 

10 Other Expenditure / Flej Ke®e& "N"  41,77,45,214  50,50,70,985 

11 Provision  for  Assets / Demesìmedmee"er lejleto "O"  3,67,62,55,694  3,46,61,64,482 

12 Bad Debts Written Off / yeg[erle keÀpex& jeFì Dee@HeÀ  2,51,31,95,859  2,92,03,23,196 

TOTAL  19,81,52,69,784  21,07,18,55,371 
Profit / (Loss) Before Exceptional Item And Tax  99,69,91,190  (39,76,47,238)

13 Losses Provided For Cyber Attack  -    44,23,05,386 
Profit / (Loss) After Exceptional Item And Before Tax  99,69,91,190  (83,99,52,624)

14 Income Tax Expenses
Current Year Tax  33,00,00,000  1,56,000 
Income Tax For Earlier Years (Excess)/Short, Net  -    2,88,27,059 
Deferred Tax   9,92,07,819  (32,55,37,431)
TOTAL  42,92,07,819  (29,65,54,372)
Profit / (Loss) After Tax  56,77,83,371  (54,33,98,252)
Transfer From Business Risk Protection Fund  -    18,50,00,000 
Net Surplus  56,77,83,371  (35,83,98,252)

MILIND A. KALE
CHAIRMAN

PRALHAD B. KOKARE
VICE CHAIRMAN

SUHAS S. GOKHALE
MANAGING DIRECTOR

MUKUND L. ABHYANKAR
DIRECTOR

JAYANT BARVE
DIRECTOR

SACHIN APTE
DIRECTOR

RAJAISHWARI DHOTRE
DIRECTOR

PRAVEENKUMAR GANDHI
DIRECTOR

NANDKUMAR KAKIRDE
DIRECTOR

ANURADDA GADALE
DIRECTOR

AJIT GIJARE
DIRECTOR

YASHWANT KASAR
DIRECTOR

MILIND POKALE
DIRECTOR

ARVIND TAVARE
DIRECTOR

UMESH C. DATAR
(STAFF REPRESENTATIVE)

ARCHANA V. JOSHI
DY. GENERAL MANAGER
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SCHEDULES TO BALANCE SHEET 

PARTICULARS
leHeMeerue

AS AT 
31st March, 2021

`

AS AT 
31st March, 2020

`

SCHEDULE-"A"
CAPITAL  10,00,00,00,000  10,00,00,00,000 

 A) Authorised Capital
10,00,00,000  Shares of ` 100/- each 
DeefOeke=Àle YeeieYeeb[Jeue (he´l³eskeÀer ` 100/- he´ceeCes)

 B) Issued, Subscribed and Paid-up :
Jemetue YeeieYeeb[Jeue
Shares of ` 100/- each fully paid: 
held by : 
a) 	 Individuals - 2,23,89,352 (Previous Year: 2,16,24,533)  2,23,89,35,200  2,16,24,53,300 
b) 	 Co-operative Institutions  -    -   
c) 	 State Government  -    -   
d) 	 Others - 1,09,69,292 (Previous Year: 1,06,42,365)  1,09,69,29,200  1,06,42,36,500 

 3,33,58,64,400  3,22,66,89,800 

SCHEDULE-"B"
RESERVE FUND & OTHER RESERVES
iebieepeUer Je Flej efveOeer

 1) Statutory Reserve Fund / iebieepeUer  2,83,97,23,506  2,83,70,14,506 

 2) Building Fund / Fceejle efveOeer  1,22,46,62,052  1,22,46,62,052 

 3) Reserve for Bad & Doubtful Debts
yeg[erle Je mebMeef³ele keÀpe& efveOeer 

 2,78,06,65,657  2,61,35,16,709 

 4) Provision for Restructured Assets  5,48,85,000  -   
 5) Contingent Provision for Standard Assets

mìB[[& De@mesìJejerue mebYeeJ³e lejleto
 38,37,15,000  42,69,21,001 

 6) Contingent Provision against depreciation in Investments
iegbleJeCetkeÀ IemeeN³eemeeþer mebYeeJ³e lejleto

 1,43,78,19,652  76,69,47,634 

 7) Provision for Investment Diminution / jesKes DeJecetu³eve efveOeer  80,09,025  1,05,025 

 8) Investment Fluctuation Reserve / jesKes DeJecetu³eve efveJeejCe efveOeer  56,15,84,323  56,15,84,323 

 9) Provision for Ahmedabad Co-op. Bank Losses
Denceoeyeeo yeBkesÀ®ee leesìe Je lejletoeRmeeþer jeKeerJe

 2,87,72,122  3,29,90,970 

 10) Staff Development Fund / mesJekeÀ efJekeÀeme efveOeer  46,34,594  43,88,482 

 11) Member Child Education Fund / meYeemeo heeu³e efMe#eCe efveOeer  4,16,58,540  3,91,82,224 

 12) Social / Member Commitment Reserve / meYeemeo / meeceeefpekeÀ yeebefOeuekeÀer efveOeer  89,378  84,065 

 13) Revaluation Surplus  4,71,41,54,717  4,80,33,44,606 
 14) Reserve For Infrastructure & Housing Development

hee³eeYetle megefJeOee Je ie=nefJekeÀeme efveOeer
 9,42,67,154  9,42,67,154 

 15) Reserve for Unforeseen Losses / DeekeÀeqmcekeÀ leesìîeemeeþer jeKeerJe efveOeer  2,18,30,320  2,18,30,320 

 16) General Reserve / meJe&meeOeejCe efveOeer  1,46,66,64,161  1,37,74,74,272 

 17) Provision for Other Receivables  1,34,80,00,000  1,33,39,00,000 
 18) ARC Surplus Fund / SDeejmeer mejhueme  HebÀ[  37,59,02,197  37,59,02,197 

 17,38,70,37,398  16,51,41,15,540 
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SCHEDULES TO BALANCE SHEET 

PARTICULARS
leHeMeerue

AS AT 
31st March, 2021

`

AS AT 
31st March, 2020

`

SCHEDULE - "C"
DEPOSIT AND OTHER ACCOUNTS / þsJeer Je Dev³e Keeleer

 (i) TERM DEPOSITS / cegole þsJeer

a)  	 From Individuals & Others / J³eefkeÌleiele  1,09,93,61,21,016  1,05,29,21,97,828 

b)  	 From Central Co-op Banks / ceO³eJeleea menkeÀejer yeBkeÀ         -         - 

c)  	 From Other Societies / Flej mebmLee  11,98,15,32,968  12,84,16,69,880 

 1,21,91,76,53,984  1,18,13,38,67,708 
(ii) SAVINGS BANK DEPOSITS / ye®ele Keeles þsJeer

a)  	 From Individuals & Others / J³eefkeÌleiele  28,48,67,05,885  24,54,81,95,750 

b)  	 From Central Co-op Banks / ceO³eJeleea menkeÀejer yeBkeÀe         -         - 

c)  	 From Other Societies / Flej mebmLee  94,16,71,807  80,80,97,960 

 29,42,83,77,692  25,35,62,93,710 
(iii) CURRENT DEPOSITS / ®eeuet Keeles þsJeer

a)  	 From Individuals & Others / J³eefkeÌleiele  9,81,74,94,272  8,23,54,25,882 

b)  	 From Central Co-op Banks / ceO³eJeleea menkeÀejer yeBkeÀe         -         - 

c)  	 From Other Societies / Flej mebmLee  34,10,18,161  22,52,69,935 

 10,15,85,12,433  8,46,06,95,817 
 1,61,50,45,44,109  1,51,95,08,57,235 

SCHEDULE-"D"
BORROWINGS / keÀpex

i) From the Reserve Bank of India / State / Central Co-op Bank
a) 	 Short Term Loans, Cash Credits and Overdrafts of which secured 

against -
 -    -   

	 A) 	 Government and Other Approved Securities  -    -   
	 B) 	 Other Tangible Securities  -    -   
b) 	 Medium -term loans of which secured against -  -    -   
	 A) 	 Government and other approved securities  -    -   
	 B) 	 Other Tangible securities  -    -   
c) 	 Long Term Loans of which secured against -  -    -   
	 A) 	 Government and other approved securities  -    -   
	 B) 	 Other Tangible securities  -    -   

ii) From the State Bank of India  -    -   
iii) From the State Government  -    -   
iv) Loans from other sources (source and securities to be specified)  -    -   

a) 	 RBI Repo (LAF)  -    8,51,00,00,000 
b) 	 Repo Borrowings  -    -   
c) 	 Repo Borrowing under TREPS (TRIPARTY)  -    -   
d) 	 Foreign Currency Borrowing from Banks  -    -   

e) 	 Long Term (Subordinated) Deposits / oerIe& cegoleer®³ee þsJeer  6,72,00,25,000  7,71,80,17,000 

 6,72,00,25,000  16,22,80,17,000 
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PARTICULARS
leHeMeerue

AS AT 
31st March, 2021

`

AS AT 
31st March, 2020

`

SCHEDULE-"E"

OTHER LIABILITIES / Flej osCeer
a)  Outstanding Payments / efyeues osCes  12,15,67,928  13,22,89,036 

b)  Dividend Payable / ueeYeebMe osCes  16,45,584  17,02,128 

c) Suspense Account / Deveecele  16,78,66,618  24,30,83,283 

d) Payslip Payable / HesmueerHe HesSyeue  44,68,13,811  17,42,60,361 

e) Other Liabilities / Flej osCeer  35,52,74,520  47,41,61,446 

f) Sundries / Flej  40,62,33,625  30,95,02,727 

g) Income Tax Provision / Dee³ekeÀj lejleto  3,22,24,00,378  2,89,24,00,378 

h) Interest Received in Advance on Export Credit
efve³ee&le keÀpee&Jejerue J³eepe DeeieeT pecee

 48,48,846  1,07,39,651 

i) Interest Provision for Funded Interest Term Loan (FITL)
Keel³eemeeþer J³eepee®eer lejleto

 20,35,95,375  24,60,60,056 

j) Claims under ECGC Scheme / keÌuesce  -    3,90,51,068 

k) TDS Payable  15,39,00,653  10,36,84,107 
l) GST Payable  3,33,14,176  2,55,68,375 
m) NPA Recovery  -    71,350 
n) Exchange Profit Adjustment Account  4,28,73,064  10,31,32,361 
o) Clearing account  1,16,66,995  -   
p) Excess / Short / Mutilated Cash  550  -   
q) Unrecovered Charges  17  -   
r) Interest on Interest Payable Ex-Gratia  8,75,00,000  -   

 5,25,95,02,140  4,75,57,06,327 

SCHEDULE-"F"
MERGED BANKS  COLLECTION ACCOUNT PAYABLE
efJeueerveerkeÀjCe Peeuesu³ee yeBkeÀeb®es keÀueskeÌMeve DekeÀeQì hesSyeue

 1) Unnati Co-op. Bank Ltd., Baroda
GVeleer men. yeBkeÀ, ye[esoe

 1,87,75,720  1,89,95,980 

 2) Sushil Kumar Nahata Co-op. Bank ,Bhusawal
megMeeruekegÀceej veeneìe yeBkeÀ, YegmeeJeU

 50,37,925  53,02,750 

 2,38,13,645  2,42,98,730 

SCHEDULES TO BALANCE SHEET 
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SCHEDULES TO BALANCE SHEET 

PARTICULARS
leHeMeerue

AS AT 
31st March, 2021

`

AS AT 
31st March, 2020

`

SCHEDULE-"G"
PROFIT AND LOSS ACCOUNT
Profit as per last Balance Sheet
ceeieerue leeUsyeboevegmeej veHeÀe
Balance c/f before appropriation  53,92,82,726  4,75,12,226 
Profit / Loss for the past year  (54,33,98,252)  21,83,03,164 

 (41,15,526)  26,58,15,390 
Add: Transfer from Reserve for Unforseen Losses  -    23,70,56,496 
Add: Investment Fluctuation Reserve  30,00,00,000 
Add: Business Risk Protection Fund Written Back  18,50,00,000  -   

 18,08,84,474  80,28,71,886 
Add: Excess Amountt of Education Fund for the year 2016-17  14,68,315  -   
Less: Provision as per Annex. V of RBI Inspection of FY 2019-20  2,62,26,984  -   

 15,61,25,805  80,28,71,886 
Less: Appropriation 

 a) Statutory Reserve Fund / iebieepeUer  -    5,45,75,800 

 b) Reserve for Unforeseen Losses / DeekeÀmceerle leesìîeemeeþer jeKeerJe efveOeer  -    2,18,30,320 

 c) Business Risk Protection Fund  -    18,50,00,000 
 d) Education Fund / efMe#eCe efveOeer  -    21,83,040 

 15,61,25,805  53,92,82,726 
Add/Less:  Net Profit / Loss for the year  56,77,83,371  (54,33,98,252)
Sub-total  72,39,09,176  (41,15,525)
Add: Business Risk Protection Fund Written Back  -    18,50,00,000 

 72,39,09,176  18,08,84,475 

SCHEDULE - "H"
CASH & BANK BALANCES
jesKe efMeuuekeÀ Je yeBkeÀebkeÀ[erue efMeuuekeÀ

 a)  Cash In Hand / jesKe efMeuuekeÀ  76,28,02,216  64,04,37,474 

 b)  Reserve Bank of India Current Account
efjPeJe& yeBkeÀ ®eeuet Keeles 

 5,85,45,94,629  5,06,40,26,478 

 c) Current Deposits with State Co-operative Bank Ltd.
mìsì keÀes-Dee@he yeBkeÀebkeÀ[erue ®eeuet Keeleer

 1,77,392  6,29,166 

 d) Current Deposits with Dist.Central Co-op. Bank Ltd.
ef[mì^erkeÌì meWì^ue keÀes-Dee@he yeBkesÀkeÀ[erue ®eeuet Keeleer

 8,14,58,230  7,06,77,441 

 e) Current Deposits SBI & Other Nationalised Banks 
mìsì yeBkeÀ Je Flej jeä^er³eerke=Àle yeBkeÀebkeÀ[erue ®eeuet Keeleer 

 13,81,10,448  9,64,05,980 

 f)  Fixed Deposits with Dist.Central Co-op. Bank Ltd.
mìsì keÀes-Dee@he yeBkesÀkeÀ[erue cegole þsJeer

 10,000  10,000 

 g) Fixed Deposits with SBI &  Other Nationalised Banks 
mìsì yeBkeÀ Je Flej jeä^er³eerke=Àle yeBkeÀebkeÀ[erue cegole þsJeer

 1,01,59,13,223  84,92,42,872 

 7,85,30,66,138  6,72,14,29,411 
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PARTICULARS
leHeMeerue

AS AT 
31st March, 2021

`

AS AT 
31st March, 2020

`

SCHEDULE - "I"

BALANCES WITH OTHER BANKS
Flej yeBkeÀebkeÀ[erue efMeuuekeÀ

 a) Current Deposits with other Banks
Flej yeBkeÀebkeÀ[erue ®eeuet Keeleer 

 1,18,08,38,645  68,42,82,204 

 b) Saving Deposits with other Banks - -

 c) Fixed Deposits with other Banks
Flej yeBkeÀebkeÀ[erue cegole þsJeer

 97,69,53,936  28,20,20,858 

(Includes ` 95,55,64,489 pledged for securing Funded / Non-funded

facilities & Treasury operations P.Y. ` 27,96,31,411)

 2,15,77,92,581  96,63,03,062 

SCHEDULE- "J"

INVESTMENTS / iegbleJeCetkeÀ

 (i) In Central & State Govt Securities
mejkeÀejer jesKes (meWvì^ue ieJnceXì Je mìsì ieJnceXì)  

 33,76,65,88,789  43,48,47,50,953 

Face Value ` 30,50,48,29,011 (Previous Year: ` 41,26,16,64,011)

Market Value ` 33,53,58,87,857 (Previous Year: ` 44,86,58,70,825)

[Including ` 95,23,10,660.80 (Previous Year: ` 1,18,41,77,118)

Pledged for Treasury Operations]

 (ii) Other Approved Securities / Flej efJeMJemle jesKes  -    -   

 (iii) Shares / menkeÀejer yeBkesÀ®es Yeeie  1,56,47,225  1,56,47,225 

 (iv) PSU Bonds / heeqyuekeÀ meskeÌìj Deb[jìseEkeÀie yeeB[med  2,60,00,000  2,60,00,000 

 (v) Others (Other Bonds & Security Receipt under ARC)
Flej (Flej yee@[med Je efmekeÌ³egjerìer efjmeerìdme)

 2,86,23,80,378  3,09,14,42,241 

 36,67,06,16,392  46,61,78,40,419 

SCHEDULES TO BALANCE SHEET 



115th  Annual Report  2020–2021

53

PARTICULARS
leHeMeerue

AS AT 
31st March, 2021

`

AS AT 
31st March, 2020

`

SCHEDULE-"K"

ADVANCES / keÀpex
1) Short Term Loan, Cash Credit, Overdraft and Bill Discounted of 

which secured against:
Deuhecegole keÀpex- ke@ÀMe ¬esÀ[erì, DeesJnj[^eHeÌì, ngb[er KejsoerhewkeÀer mebjef#ele keÀpex
a) 	 Government & Other approved securities
	 mejkeÀejer Je efvece mejkeÀejer jesKes 

 4,40,15,827  3,46,55,479 

b) 	 Other Tangible Securities / Flej leejCe  49,58,00,65,385  50,81,16,11,861 

c) 	 Personal Sureties / keÀpe&oeje®³ee Jew³eefÊeÀkeÀ peyeeyeoejer Je peeefcevekeÀerJejerue  8,78,674  -   

 49,62,49,59,886  50,84,62,67,340 

i)  	 Amount overdue ` 5,19,81,17,546 / hewkeÀer LekeÀyeekeÀer
ii)  	 Amounts considered Bad & Doubtful of recovery  
	 ` 5,38,53,55,013
	 ³eehewkeÀer mebMeef³ele Je yeg[erle                                              

 2) Medium Term Loan of which Secured against:
ceO³ece cegole keÀpee&hewkeÀer mebjef#ele keÀpex
a) 	 Government & Other approved Securities
	 mejkeÀejer Je efvece mejkeÀejer jesKes 

 4,95,64,406  4,24,24,821 

b) 	 Other Tangible Securities / Flej leejCe  21,26,49,21,537  19,00,37,17,147 

c) 	 Personal Sureties / keÀpe&oeje®³ee Jew³eefÊeÀkeÀ peyeeyeoejer Je peeefcevekeÀerJejerue  1,24,89,89,197  70,22,19,872 

	 (of the above amount receivable from State / Central Govt. of  22,56,34,75,140  19,74,83,61,840 
	 India against Debt Waiver Scheme is ` 94,946)

	 i)	 Amount overdue ` 2,07,66,85,127 / 	hewkeÀer LekeÀyeekeÀer
	 ii)	 Amounts considered Bad & Doubtful of recovery

     		  ` 2,83,26,27,233 / ³eehewkeÀer mebMeef³ele Je yeg[erle
 3) Long Term Loans of which Secured against: 

oerIe& cegole keÀpee&hewkeÀer mebjef#ele keÀpex 
a) 	 Government & Other approved Securities
	  mejkeÀejer Je efvece mejkeÀejer jesKes

                   -                    - 

b) 	 Other Tangible Securities / Flej leejCe  46,01,55,39,900  43,89,89,14,150 

c) 	 Personal Suretieis / keÀpe&oeje®³ee Jew³eefÊeÀkeÀ peyeeyeoejer Je peeefcevekeÀerJejerue  60,27,60,888  53,79,64,191 

 46,61,83,00,788  44,43,68,78,341 

	 i)	 Amount overdue ` 1,90,48,82,123 / 	hewkeÀer LekeÀyeekeÀer    

	 ii)	 Amounts considered Bad & Doubtful of recovery

     		  ` 4,85,39,85,410 / ³eehewkeÀer mebMeef³ele Je yeg[erle
  1,18,80,67,35,814  1,15,03,15,07,521 

SCHEDULES TO BALANCE SHEET 
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SCHEDULE - "L"											        

Fixed Assets Gross Block Depreciation Net Block
Opening Additions /  

Adjustment
During Year

Revaluation Deletions 
During Year

Closing Upto
31.03.2020

For the 
Year 20-21

Deletion Total Wdv as on 
31.03.2021

Wdv as on
31.03.2020

1. 	 Freehold Land  2,15,65,52,820  -   -    -    2,15,65,52,820  -    -    -    -    2,15,65,52,820  2,15,65,52,820 

2. 	 Buildings *  4,65,66,49,983  -   -    3,66,85,316  4,61,99,64,667  78,43,29,783  8,17,64,104  1,03,26,620  85,57,67,267  3,76,41,97,400  3,87,23,20,200 

3.	 Furniture & Fixtures  82,18,55,621  61,06,761 -    30,73,152  82,48,89,230  56,42,71,939  5,82,59,206  24,00,505  62,01,30,640  20,47,58,589  25,75,83,682 

4.	 ATM  1,73,00,750  -   -    -    1,73,00,750  1,61,92,576  6,47,040  -    1,68,39,616  4,61,134  11,08,174 

5.	 Computer & 
Hardware 

 39,64,06,354  67,25,693 -    73,12,305  39,58,19,742  34,89,62,711  2,42,58,720  73,11,859  36,59,09,572  2,99,10,171  4,74,43,644 

6.	 Electric Items  56,92,40,739  65,86,655 -    1,13,51,590  56,44,75,804  35,44,26,067  4,62,91,395  73,52,464  39,33,64,998  17,11,10,806  21,48,14,672 

7.	 Vehicle  3,07,90,685  13,13,379 -    8,20,481  3,12,83,583  2,52,27,588  13,77,946  8,20,478  2,57,85,056  54,98,527  55,63,097 

8.	 Intangible Assets  37,46,90,560  63,01,116 -    -    38,09,91,676  33,53,39,678  2,39,85,977  -    35,93,25,655  2,16,66,021  3,93,50,881 

9.	 Work In Progress 
including Capital 
Advance

 2,99,750  26,35,430 -    2,99,750  26,35,430  -    -    -    -    26,35,430  2,99,750 

10	 Solar Equipments -  48,65,750 -  -  48,65,750  17,03,679  26,76,829 -  43,80,508  4,85,242 -

	 Grand Total  9,02,37,87,262  3,45,34,785 -    5,95,42,594  8,99,87,79,453  2,43,04,54,021  23,92,61,217  2,82,11,925  2,64,15,03,313  6,35,72,76,140  6,59,50,36,920 

* Depreciation of ` 6,30,61,535.06 is on Building Revaluation Surplus.

SCHEDULES TO BALANCE SHEET 

PARTICULARS
leHeMeerue

AS AT 
31st March, 2021

`

AS AT 
31st March, 2020

`
SCHEDULE - "M"

OTHER ASSETS / Flej ³esCeer
a) Deposits / ef[hee@Peerìmed  8,62,71,862  6,76,80,358 
b)  Clearing A/C / meceeMeesOeve Keeles  -    3,53,750 
c) Tasalmat / lemeueceele  2,92,53,679  2,92,48,939 
d) Adhesive Stamp & Silver Coins Stock / DeOesefmeJn mì@che Je ®eeboer®³ee cegefêkeÀe  1,45,33,620  3,31,41,067 
e) Advance to Suppliers / efJeefJeOe Kejsoerheesìer efouesueer DeeieeT jkeÌkeÀce  27,28,812  25,92,365 
f) TDS - Invest. Interest, Others / ìer[erSme jesKes J³eepeeJejerue Je Flej GlheVeeJejerue  21,89,88,503  16,75,19,146 
g) Other Receivable / Flej ³esCeer  1,25,47,32,547  1,25,51,88,504 
h) Interest Ex-Gratia Receivable  1,89,12,534  -   
i) Landlord Rent Deposit / peeiee ceeuekeÀebvee peeiee Yee[sheesìer efouesueer DeeieeT jkeÌkeÀce  15,79,54,104  15,93,44,854 
j) Stationery Stock in hand / mìsMevejer efMeuuekeÀ  49,48,560  76,48,684 
k) Income Tax / Dee³ekeÀj  71,14,54,138  65,17,65,819 
l) Advance Income Tax / DeeieeT Dee³ekeÀj YejCee  3,37,86,04,891  3,42,40,39,019 
m) Capital Exp. on Lease Premises / Yee[îeeb®³ee peeieebmeeþer kesÀuesuee Yeeb[Jeueer Ke®e&  45,61,046  61,49,383 
n) Sundries / Flej  18,32,526  20,06,293 
0) Other Assets / Flej De@mesìmed  1,20,97,034  1,51,54,070 
p) Interest Equalisation claim Receivable from RBI

efjPeJn& yeBkesÀkeÀ[tve efve³ee&leoejemeeþer J³eepeeheesìer ³esCeejer jkeÌkeÀce
 1,26,37,340  14,79,505 

q) Prepaid Expenses / DeeieeT Ke®e&  3,73,06,380  2,32,84,763 
r) GST Input Tax Credit  4,84,82,204  7,48,54,820 
s) Cash margin with CCIL / meermeerDee³eSue keÀ[erue ke@ÀMe ceee|peve  6,24,00,000  6,23,00,000 
t) Position Account Merchant  1,46,24,16,118  1,67,50,72,626 
u) Securities with Court (Amravati Bank)

keÀesìe&keÀ[s pecee Demeuesues jesKes (DecejeJeleer yeBkeÀ)
 8,00,00,000  8,00,00,000 

v) DEAF Claim Receivable /  [sHeÀ keÌuesce efjefmeJnsyeue  6,26,593  3,91,492 
 7,60,07,42,491  7,73,92,15,457 
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SCHEDULES TO BALANCE SHEET 

PARTICULARS
leHeMeerue

AS AT 
31st March, 2021

`

AS AT 
31st March, 2020

`

SCHEDULE- "N"

OTHER EXPENDITURE / Flej Ke®e&
 i) Subscription & Contribution / Flej mebmLeeb®eer Jeie&Ceer  87,64,333  84,25,559 

 ii) Society Charges / mebmLee osKeYeeue Ke®e&  23,97,804  22,31,043 

 iii) Fuel Expenses on Vehicle / Jeenve FbOeve Ke®e&  25,87,757  34,34,273 

 iv) Cash Van  Exps. / ke@ÀMe Jn@ve Ke®e&  66,29,667  58,71,662 

 v)  Meeting Expenses / meYee Ke®e&   3,04,824  17,18,698 

 vi) Security Service Charges / megj#ee Ke®e&  10,17,55,605  9,81,80,111 

 vii) Clearing Charges / meceeMeesOeve Ke®e&  37,91,049  72,63,771 

 viii) Depository Expenditure / ef[hee@efPeìjer Ke®e&  15,31,058  18,57,780 

 ix) Outsourcing Expenses / DeeTìmeese\meie Ke®e&  2,60,13,113  3,33,05,937 

 x) Inauguration / Anniversary Day Expenses / GodIeeìve Je JeOee&heveefove Ke®e&  5,05,967  13,72,936 

 xi) Legal Expenses & Court Expenses / efueieue Je keÀesì& Ke®e&  5,12,11,969  6,97,00,245 

 xii) NFS & Bancs service charges / SveSHeÀSme Je ye@bkeÌmed meeqJn&me Ke®e&  5,06,21,959  6,33,59,144 

 xiii) Bank Charges / ye@bkeÀ ®eepexmed  5,62,40,924  7,19,29,939 

 xiv) Board Of Directors Lodging / Boarding / Travelling Exps. 
meb®eeuekeÀ ceb[U uee@eEpeie, yeese\[ie Je he´Jeeme Ke®e&

 1,36,552  3,88,182 

 xv) Staff Travelling , Lunch  etc. / mesJekeÀ he´Jeeme Je Yeespeve F. Ke®e&  7,06,751  17,37,275 

 xvi) Sundries / Flej Ke®e&  3,89,44,875  5,90,28,469 

 xvii) Profit/Loss on Sale of PPE  10,44,889  83,59,781 
 xviii) Transaction Charges (CCIL) / meer.meer.Dee³e.Sue. J³eJenej ®eepexme  48,78,135  58,59,250 

 xix) Provision For Other Receivable / Flej ³esCes lejleto  5,72,653  15,85,912 

 xx) Software Expenses  66,47,579  61,36,370 
 xxi) Visa Expenses / eqJnmee ®eepexmed  1,12,06,301  64,43,031 

 xxii) IT. Services Consultancy & Maintenance charges
Dee³e.ìer. keÀvmeuìvmeer Je cesìWvevme Ke®e&

 16,43,175  59,28,288 

 xxiii) Tax & Other Consultancy Charges  / ì@keÌme Je Flej keÀvmeuìvmeer Ke®e&  22,41,758  72,18,208 

 xxiv) Trusteeship Fee - ARC / ì^mìerefMeHe HeÀer - SDeejmeer  80,90,699  80,92,436 

 xxv) Record Keeping / Data Maintenance Expenses
jskeÀe[& efkeÀefHebie / [sìe cesìsvevme Ke®e&

 1,01,41,164  1,00,07,308 

 xxvi) ATM/SWIFT/Internet Banking/Mobile Banking/Rupay Charges
SìerSce /efmJeHeÌì / Fbìjvesì ye@efkebÀie / ceesyeeF&ue yeQefkebÀie / ªHes ®eepexme

 1,49,33,157  1,26,72,085 

 xxvii) Financial Inclusion & Business Promotion Expenses
efJeÊeer³e meceeJesMeve Je J³eJemee³e Je=×er Ke®e&

 22,01,497  26,73,919 

 xxviii) Donation  20,00,000  2,89,373 
 41,77,45,214  50,50,70,985 
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PARTICULARS
leHeMeerue

AS AT 
31st March, 2021

`

AS AT 
31st March, 2020

`

SCHEDULE- "O"    

PROVISION  FOR  ASSETS / De@mesìdmeeþer lejleto
 a) Bad & Doubtful Debts Reserve / yeg[erle Je mebMeef³ele keÀpe& efveOeer  2,94,09,18,831  3,13,37,66,702 

 b) Contingent Prov. Against Standard Assets (Refer Note No. Q.III.5)

mìB[[& De@mesìJejerue mebYeeJ³e lejleto 

 -    3,25,46,001 

 c) Investment Depreciation Reserve / iegbleJeCetkeÀ IemeeN³eemeeþer mebYeeJ³e lejleto  67,25,47,863  29,98,51,779 

 d) Provision for Restructured Assets / efjmì^keÌ®e[& De@mesìJejerue lejleto  5,48,85,000  -   

 e) Provision for Investment Diminution / iegbleJeCetkeÀ ef[c³egefveMevemeeþer lejleto  79,04,000  -   

 3,67,62,55,694  3,46,61,64,482 

SCHEDULE- "P"

INCOME FROM INTEREST & DISCOUNT / J³eepe Je keÀmej GlheVe    

 1) Interest on Loans and Advances / keÀpee&Jejerue J³eepe  10,41,09,80,994  11,14,87,30,916 

 2) Interest from Investments / iegbleJeCetkeÀerJejerue J³eepe  3,19,45,25,646  3,26,74,69,058 

 3) Dividend on Shares / ueeYeebMe  20,30,000  38,04,300 

 13,60,75,36,640  14,42,00,04,274 

SCHEDULES TO BALANCE SHEET 

SCHEDULE "Q"

NOTES FORMING PART OF THE PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH 2021 AND BALANCE 
SHEET AS ON EVEN DATE.

I.	 1.	 OVERVIEW 

		  The Cosmos Co-operative Bank Ltd. (“the bank”) was established on 18th January, 1906. The bank is a multi-state 
scheduled co-operative bank having 140 branches in 7 states as on 31st March, 2021. The Bank is licensed by the 
Reserve Bank of India (RBI) as ‘Authorized Dealers’ in Foreign Exchange transactions under category-1.

	 2.	 BASIS OF PREPARATION 

		  The Financial Statements have been prepared and presented under the historical cost convention on accrual basis 
of accounting, unless otherwise stated, and comply with generally accepted accounting principles in India, statutory 
requirements prescribed under the Banking Regulation Act, 1949, and the Multi State Co-operative Societies Act, 2002, 
and rules made there under, circulars and guidelines issued by the Reserve Bank of India (RBI) from time to time, 
the Accounting Standards (AS) issued by the Institute of Chartered Accountants of India (ICAI) and current practices 
prevailing within the banking industry in India.

3. 	 USE OF ESTIMATES	

		  The preparation of the Financial Statements, in conformity with generally accepted accounting principles, requires 
management to make estimates and assumptions that affect the reported amounts of assets and liabilities, revenues 
and expenses and disclosure of contingent liabilities at the date of the Financial Statements. Actual results could differ 
from those estimates. Management believes that the estimates used in the preparation of the Financial Statements are 
prudent and reasonable. Any revision to the accounting estimates is recognized prospectively.

		  The SARS-CoV2 virus responsible for Covid-19 pandemic continues to spread across the globe thus impacting India. 
This has resulted in significant decline and volatility in global and Indian economy. Implementation of lockdown and 
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extension of the same has resulted in disruptions of business and common life. The current second wave of Covid•19 
pandemic, where the number of new cases has increased significantly in India, has resulted in re-imposition of localized/
regional lockdowns in various parts of the country. 

		  The extent of impact on account of the pandemic, including the current second wave witnessed in the country, on the 
Bank's results, credit quality and provisions depends on future developments, which are uncertain and may differ from 
that estimated as at the date of approval of these financials statements and the Bank will continue to closely monitor any 
material changes to future economic conditions. Despite these events and conditions, the Bank's results in future are 
neither expected to be materially adverse nor would there be any significant impact on the going concern assumption.

II. 	 SIGNIFICANT ACCOUNTING POLICIES

	 1.	 Accounting Convention -

		  The Financial Statements are drawn up in accordance with historical cost convention and ongoing concern basis. 

	 2.	 Revenue Recognition

		  Items of income and expenditure are accounted on accrual basis except for the following:

		  i.	 Interest and other income on Advances classified as ‘Non-performing assets’ is recognized to the extent realized, 
as per the directive issued by the RBI. Unrealized interest on non-performing advances is shown under ‘Overdue 
Interest Reserve’ and as ‘Interest Receivable’ on liability side and asset side respectively. 

		  ii.	 Commission and Exchange are fully recognized as income on realization. 

		  iii.	 Locker Rent is recognized on receipt basis, to the extent of income accrued and due.

		  iv.	 Loan Processing Fee is accounted upfront when it becomes due. 

		  v.	 Dividend is recognized as income when right to receive payment is established.

		  vi.	 Interest on Government Securities, debentures and other fixed income securities is recognized on a time proportion 
basis taking into account the amount outstanding and the rate applicable.

		  vii.	 Income generated from sale of insurance and mutual funds products are recognised on accrual basis. 

	 3.	 Investments

		  Categorisation, Classification and Valuation of the Investments is carried out as per the guidelines of the RBI which are 
applicable to Urban Co-Operative Banks. 

	 3.1	 Categorisation of Investments:

		  As per the RBI guidelines, Urban Co-operative Banks require to catergorise its Investments in the following categories: 

		  i.	 Held to Maturity (HTM): Securities acquired by the Bank with the intension to hold till Maturity.

		  ii.	 Held for Trading (HFT): Securities acquired by the Bank with the intension to Trade.

		  iii.	 Available for Sale (AFS): Securities which do not fall within the above two categories are classified as ‘Available for 
Sale’. 

	 3.2	 Classification of Investments: 

		  For the purpose of the Disclosure in the Balance Sheet, Investments are classified as per RBI guidelines which are as 
follows -:

		  i.	 Central & State Government Securities

		  ii.	 Other Approved Securities

		  iii.	 Shares ( Shares of Co-operative Banks & Subsidiary Company)

		  iv.	 Bonds in PSU

		  v.	 Others (Other Bonds & Security Receipts under ARC)
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	 3.3	  Valuation of the Investments :

		  a.	 Investments purchased under HTM category are accounted at acquisition cost. Investment transferred from AFS 
category to HTM category are accounted at lower of cost or depreciated value on the date of shifting. Any premium 
paid on acquisition, if any, on investments under HTM category is amortized over the residual life of the investment.

		  b.	 Investments under HFT and AFS categories are marked-to-market on the basis of guidelines issued by the RBI. The 
securities are valued scrip-wise and depreciation / appreciation is aggregated for each category. Net depreciation, 
if any, under each of the category is provided for, and net appreciation, if any, is ignored.

		  c.	 For the purpose of valuation, Market value in case of Central and State Government securities, is determined as per 
price list issued by RBI or price periodically declared by the Financial Benchmark India Pvt. Ltd. (FBIL). 

		  d.	 Market Value of the other approved securities is determined on the basis of the ‘Yield to Maturity’ indicated by 
Primary Dealers Association of India (PDAI) / Fixed Income and Money Market Derivatives Association of India 
(FIMMDA), and Financial Benchmark India Pvt. Ltd. (FBIL). 

		  e.	 Unquoted Equity Investments including Investment in the Subsidiary Company are stated at cost.

		  f.	 Quoted Mutual Fund investments are valued at the Stock Exchange quotations and Un-quoted Mutual Funds are 
valued at last available re-purchase price for Net Asset Value (NAV) where re-purchase price is not available.

		  g.	 Transfer between categories : 

			   Transfer of securities from HFT/AFS category to HTM category is carried out at lower of the acquisition cost / book 
value / market value on the date of transfer and the depreciation, if any, fully provided for. 

			   Transfer of securities from HTM category to HFT category is carried out at the acquisition price / book value. After 
transfer, these securities are immediately revalued and resultant depreciation, if any, is provided. 

			   Transfer from AFS category to HFT category and vice-a-versa is made at the book value and the provision for the 
accumulated depreciation held is transferred to the provision for depreciation against HFT securities and vice-a-
versa. 

		  h.	 Treasury Bills under all the categories are valued at carrying cost.

		  i.	 Security Receipts (SR) issued by the Asset Reconstruction Companies are valued at in accordance with the 
guidelines prescribed by the RBI. Accordingly, SRs are valued at NAV provided by the issuing reconstruction 
company.

		  j.	 Broken period interest and costs such as brokerage, commission paid at the time of acquisition of the security are 
charged to Profit and Loss Account and excluded from cost / sale consideration.

		  k.	 The investments are accounted for on the settlement date.

		  l.	 Non Performing investments are identified and classified as per RBI guidelines.

	 3.4	 Accounting for Re-purchase (Repo) / Reverse Re-purchase (Reverse Repo), Liquidity Adjustment Facility (LAF) 
and Tri-Party Repo (TREPS)

		  The securities sold and purchased under Repo/Reverse Repo are accounted as collateralized lending and borrowing 
transactions. However, securities are transferred as in the case of normal outright sale / purchase transactions and 
such movement of securities is reflected using Repo/Reverse Repo Accounts and contra entries. The above entries are 
reversed on the date of maturity. Cost and revenues are accounted as interest expenditure / income, as the case may 
be. Balance under Repo account, TREPS and LAF is reported under Borrowings. Lending under Reverse Repo, LAF & 
TREPS is shown under Money at call and short notice. 

	 3.5	 Disposal of Investments

		  Profit or Loss on sale of Investments under the aforesaid three categories are recognized in the Profit & Loss Account. 
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	 4.	 Advances & Provisions thereon :

	 4.1 Classification:

		  a.	 Advances are primarily classified as Performing and Non-performing Assets (NPAs). And NPAs are further classified 
into Sub-Standard, Doubtful & Loss Assets as per guidelines issued by the RBI from time to time.

		  b.	 Advances are disclosed net of write off in the Balance Sheet & divided into Short Term, Medium Term & Long Term.

	 4.2	 Provisions

		  a.	 Provisions are made for Advances under Sub-Standard, Doubtful and Loss Assets as per criteria stipulated by the 
RBI. In addition, a general provision is made on following categories of standard assets as per RBI guidelines, as 
under: 

Category Provision (%)
Direct advances to Agricultural and SME Sectors 0.25
Commercial Real estate loans 1.00
CRE – RH 0.75
Other advances 0.40

		  b. Provision is made for restructured accounts in accordance with RBI guidelines which require diminution in the fair 
value of assets to be provided for at the time of restructuring.

	 5.	 Property Plant & Equipment (PPE) & depreciation:

		  a.	 Property, Plant and Equipment (PPE) other than premises of the Bank and merged Banks are stated in Balance 
Sheet at historical cost less accumulated depreciation and impairment loss, if any. Cost comprises the purchase 
price including non-refundable purchase taxes and any cost attributable for bringing the asset to its working condition 
for its intended use after deducting trade discount and rebates. Subsequent expenditure incurred on assets put to 
use is capitalized, only when it increases the future benefit/ functioning capability from / of such assets.

		  b.	 i)	 Premises are carried at revalued amount, being fair value at the date of revaluation less any subsequent 
accumulated depreciation and subsequent accumulated impairment losses in accordance with AS 10 (Revised) 
Property, Plant & Equipment (PPE) issued by ICAI. Revaluations made with sufficient regularity as decided by 
the management as per the valuation reports of Registered Government Approved Valuers to ensure that the 
carrying amount does not differ materially from that which would be determined using fair value at the balance 
sheet date. 

			   ii)	 The surplus arising out of revaluation of premises carried out is credited to the Revaluation Surplus in the 
Balance Sheet. 

			   iii)	 In respect of premises kept in use by the Bank, yearly amortization of revaluation surplus of the premises 
is debited to Profit and Loss Account along with depreciation on original cost of premises and credited to 
premises account. Correspondingly, yearly amortization of revaluation surplus of the premises is debited to 
revaluation surplus with identical credit to General Reserve. In case of de-recognition of asset, the revaluation 
surplus / deficit is treated as per the guidelines prescribed in AS 10 (Revised) Property, Plant & Equipment 
(PPE) issued by ICAI.

		  c.	 Premises of the merged Bank are recorded at fair value upon merger and PPE and equipment other than premises 
are recorded at book value as on date of merger as per Due Diligence Report.

		  d.	 Premises are depreciated over the residual life of premises not exceeding 60 years. Accordingly, the Bank has a 
policy of assessing the residual life of premises periodically to present the realistic value of premises from time to 
time.

		  e.	 Subsequent costs are included in carrying amount of asset or recognized as separate asset, as appropriate only 
when it is probable that future economic benefit associated with the item will flow to the entity and the cost can be 
measured reliably.
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		  f.	 Depreciation:

			   Depreciation on PPE is recognized based on cost of asset less their residual values over their useful lives, using 
the Straight Line Method. The useful life of PPE is considered as per the management’s estimate. The estimated 
useful lives, residual values and depreciation method are reviewed at the end of the each Balance Sheet date, with 
the effect of any changes in estimate accounted for on prospective basis. 

			   The estimated useful lives of PPE and depreciation rates considering the useful life of an individual asset as 
determined by the management is as follows:

Sr. No. Property, Plant and Equipment Useful lives of an 
individual Asset

1 Building 60
2 Furniture & fixtures 10
3 Vehicles 6.7
4 Electrical items 10
5 ATM 5
6 Computer hardware 3
7 Renewable Energy Equipment 5

		  g.	 The management believes that these estimated useful lives are realistic and reflect fair approximation of the period 
over which the assets are likely to be used. These estimates and associated assumptions are based on historical 
experiences and various other factors that are believed to be reasonable under the circumstances.

		  h.	 Whenever there is a revision in the estimated useful life of the asset, the unamortized depreciable amount is 
charged over the revised remaining useful life of the said asset. 

		  i.	 An item of PPE is derecognized upon disposal or when no future economic benefits are expected to arise from the 
continued use of the asset. Any gain or loss arising on the disposal or retirement of an item of PPE is determined as 
difference between the sales proceeds and the carrying amount of the asset and is recognized in profit and loss.

		  j.	 The cost of assets not put to use before such date are disclosed under “Capital work in progress”. 

		  k.	 Depreciation is not provided on the freehold land. Leasehold land is amortized over the period of the lease.

		  l.	 Capital expenditure on leasehold land & building is amortized over a period of 10 years. 

		  m.	 Stamp duty and registration charges on leasehold premises are amortize over the period of lease.

		  n.	 The items of PPE whose written down value has become NIL due to charge of depreciation over the years are 
stated at nominal value of Re. 1/- to facilitate their identification.

		  o.	 Impairment of PPE

			   PPE’s are reviewed at each Balance Sheet date for impairment. If any indication exists, the bank estimates the 
recoverable amount of the asset. An asset’s recoverable amount is higher of an asset’s net selling price and its 
value in use. If, such recoverable amount of the asset is less than its carrying amount, the carrying amount is 
reduced to its recoverable amount. The reduction is considered as an impairment loss and is recognized in the 
Profit and Loss Account.

	 6.	 Foreign Currency Transactions 

		  a.	 The bank has no foreign branches. Transactions denominated in foreign currencies are accounted for at the rates 
prevailing on the date of transaction.

		  b.	 Monetary foreign currency assets and liabilities are translated at the Balance Sheet date at rates notified by 
Foreign Exchange Dealers Association of India (FEDAI). All gains / losses resulting from year-end revaluations are 
recognized in the Profit and Loss Account. Non-monetary items which are carried at historical cost, are reported 
using the rates at the date of initial recognition. 
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		  c.	 Outstanding forward exchange contracts and spot exchange contracts are revalued at year-end exchange rates 
notified by FEDAI for specified maturities. The resulting gains/losses on revaluation are included in the Profit and 
Loss account in accordance with RBI/FEDAI guidelines.

		  d.	 Contingent liabilities in foreign currencies on account of guarantees, acceptances, endorsements and other 
obligations are reported using closing spot rates on the Balance Sheet date as notified by FEDAI.

	 7.	 Accounting for Amalgamation 

		  Accounting for Amalgamation in case of amalgamated Banks with the Bank is carried out as per the scheme approved 
by the RBI, from time to time in consonance with AS 14 ‘Accounting for Amalgamation’ issued by ICAI.

	 8.	 Employee Benefits 

		  a)	 Provident Fund:

			   It is a defined contribution scheme. The eligible employees of the Bank are entitled to receive benefits under the 
Provident Fund, where, both the employee and the Bank contribute monthly at a stipulated rate to the Government 
Provident Fund. The Bank has no liability for future Provident Fund benefits other than its annual contribution and 
recognizes such contributions as an expense to Profit and Loss Account in the period in which employee renders 
the related service.

		  b)	 Gratuity:

			   The Bank provides for the Gratuity, a defined benefit retirement plan, covering all employees. The plan provides for 
lump sum payments to employees upon death while in employment or on separation from employment after serving 
for the stipulated years mentioned under ‘The Payment of Gratuity Act, 1972’. Liabilities with regard to the Gratuity 
Plan are determined by Actuarial Valuation at each Balance Sheet date using the Projected Unit Credit Method.

			   The Bank funds for the plan asset in the form of qualifying insurance policy. The fair value of plan asset is reduced 
from the gross obligation under the defined benefits plans to recognize the net obligation of the Gratuity plan in the 
Balance Sheet as liability, in accordance with AS-15 ‘Employee Benefits’. Actuarial gains and losses arising from 
experience adjustments and changes in actuarial assumptions are recognized in the Statement of Profit and Loss 
in the period in which they arise.

		  c)	 Compensated Absences :

			   The Bank provides for Compensated Absence liability of its employees who are eligible for encashment accumulated 
leave. Accumulated leave, which is expected to be utilized within the next twelve months, is treated as Short Term 
Employee Benefits. The Bank measures the cost of such absences at the amount it expects to pay as a result 
of the unused entitlement that has accumulated at the reporting date. The accumulated leave expected to be 
carried forward beyond twelve months is Other Long Term Employee Benefit. The same is provided for based on 
the Actuarial Valuation using the Projected Unit Credit Method at the reporting date. Actuarial gains/losses are 
immediately taken to the Statement of Profit and Loss and are not deferred.

	 9.	 Segment Reporting :

		  In accordance with the guidelines issued by RBI, Segment Reporting is made as under:

		  i)	 Treasury includes all investment portfolio, profit/loss on sale of investments, profit/loss on foreign exchange 
transactions, equities and money market operations. The expenses of this segment consist of interest expenses on 
funds borrowed from external sources as well as internal sources and depreciation/amortization of premium on Held 
to Maturity category investments. 

		  ii)	 Other Banking Operations include all other operations not covered under Treasury operations. 

			   Segment information is prepared in conformity with the accounting policies adopted for preparing and presenting 
the Financial Statements of the Bank as a whole.

	 10.	 Operating Lease :

		  Lease payments for assets taken on operating lease are recognized in the Profit and Loss Account over the lease term 
in accordance with the AS 19 ‘Leases’, issued by the ICAI. Initial direct costs are charged to Profit and Loss Account.
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	 11.	 Earnings Per Share :

		  The Bank reports basic and diluted earnings per share in accordance with AS 20 ‘Earnings per Share’ issued by the 
ICAI. 

		  a.	 Basic earnings per share is calculated by dividing the Net Profit or Loss after Tax for the year, attributable to 
shareholders by the weighted average number of shares outstanding during the year. The weighted average 
number of shares is calculated on monthly basis.

		  b.	 For the purpose of calculating diluted earnings per share, the Net Profit or Loss after Tax for the year attributable to 
shareholders and the weighted average number of shares outstanding during the year are adjusted for the effects 
of all dilutive potential shares.

	 12.	 Taxation 

		  i.	 Income Tax expenses is the aggregate amount of deferred and current tax expenses incurred by the Bank. Current 
Income Tax is measured at the amount expected to be paid to the Tax Authorities in accordance with the Income 
Tax Act, 1961. Deferred Income Tax reflect the impact of current year timing differences between taxable income 
and accounting income for the year and reversal of timing differences of earlier years.

		  ii.	 Deferred Tax is recognized, subject to consideration of prudence, on timing differences between taxable income & 
accounting income that originate in one period and is capable of reversal in subsequent period. DTA is recognized 
only to the extent that there is reasonable certainty that asset can be realized in future. Income of unabsorbed 
depreciation, carried forward losses under tax laws, deferred tax asset is recognized only to the extent that there 
is virtual certainty supporting by convincing evidences. These are reviewed at each Balance Sheet date and 
appropriately adjusted to reflect the amount that is reasonably/virtually certain to be realized.

		  iii.	 Current tax is debited to the Profit and Loss Account. The impact of changes in DTA and DTL is recognized in the 
Profit and Loss Account.

		  iv.	 DTAs are reassessed at each reporting date, based upon management’s judgment as to whether the realization is 
reasonably certain.

	 13.	 Intangible Assets

		  An intangible asset is recognized if and only if it is probable that the future economic benefits that are attributable to the 
asset will flow to the enterprise and the cost of the asset can be measured reliably. Intangible asset is measured initially 
at cost and stated in balance-sheet at historical cost less accumulated amortization.

		  Amortization

		  Amortization of intangible assets is provided on Straight Lime Method (SLM) @ 33.33% in line with the RBI circular 
RBI/2005-06/286 UBD.BPD.PCB Cir. No. 28/12.05.001/2005-06.

	 14.	 Provisions, Contingent liabilities and Contingent Asset

		  A provision is recognized when Bank has a present obligation as a result of past event where it is probable that an 
outflow of resources embodying economic benefits will be required to settle the obligation and a reliable estimate 
can be made of the amount of the obligation. Provisions are not discounted to their present value except in case of 
decommissioning, restoration and similar liabilities that are recognized as cost of PPE and determined based on best 
estimate of the expenditure required to settle the present obligation at the balance sheet date. These are reviewed at 
each balance sheet date and adjusted to reflect the current best estimates.

		  A disclosure of contingent liability is made when there is:

		  a)	 A possible obligation arising from a past event, the existence of which will be confirmed by occurrence or non-
occurrence of one or more uncertain future events not within the control of the Bank; or

		  b)	 A present obligation arising from a past event which is not recognized, as it is not probable that an outflow of 
resources embodying economic benefits will be required to settle the obligation or a reliable estimate of the amount 
of the obligation cannot be made.
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			   When there is a possible or a present obligation in respect of which the likelihood of outflow of resources embodying 
economic benefits is remote, no provision or disclosure is made.

	 15.	 Non-Banking Assets acquired in satisfaction of claims 

		  Non-Banking Assets (NBA’s) acquired in satisfaction of claims are carried at lower of net book value and net realizable 
value.

	 16. Cash and Cash Equivalents 

		  Cash & Cash Equivalents include cash in hand, balances with RBI and with Other Bank and FD maturing in 3 months. 

III.	 NOTES FORMING PART OF THE ACCOUNTS FOR THE YEAR ENDED 31ST MARCH, 2021.

	 1.	 Long Term Subordinated (Tier-II) Deposits:

		  In accordance with the approval granted by RBI vide its letter no. DoS.CO.RSG/12.01.034/355/2020-21 dated  
18th March 2021 and Office of Central Registrar of Co-operative Societies vide its letter F.No.R-11017/44/2012- L & M 
(vol. III) dated 19th March 2021, the bank has raised ` 5885.10 lakh by way of Long Term Subordinated (Tier-II) Deposits 
during the year. During the Financial year the Bank has serviced ` 6558.79 lakh towards interest on total outstanding 
portfolio of LTDs raised till date.

	 2.	 The Bank has written off an amount of ` 25131.96 Lakhs (Previous year: ` 29203.23 Lakhs) towards Bad debts, which 
is approved by the Board of Directors. 

	 3.	 In accordance with the RBI Circulars dated March 27, 2020, April 17, 2020 and May 23, 2020 on 'COVID-19 Regulatory 
Package -Asset Classification and Provisioning', the details pertaining to loan accounts to which a moratorium on 
instalments and interest, as applicable, due between March 1, 2020 and August 31, 2020 was extended. The disclosures 
as required by RBI Circular dated April 17, 2020 are given below:

(` In Lakhs)

Sr. No. Particular Amount

(i) Respective amounts in SMA/overdue categories, where the moratorium/deferment was 
extended

119480.71

(ii) Respective amounts where asset classification benefits is extended 18292.22

(iii) Provisions made during the Q4, FY2020 and Q1, FY 2021 1829.23

(iv) Provisions adjusted during the respective accounting periods against slippages -

(v) Residual provisions (written back as on March 31, 2021) 1829.23

	 4.	 Suppliers/Service providers covered under Micro, Small, Medium Enterprises Development Act, 2006 (MSME), have not 
furnished the information regarding filing of necessary memorandum with the appropriate authority. As such, information 
relating to cases of delays in payments to such enterprises or of interest payments due to delays in such payments, 
cannot be given.

	 5.	 The income for Bank assurance business for the period April’ 2020 to March’ 2021 is as follows - 
(` In Lakhs)

Sr. No. Nature of Income FY 2020-21 FY 2019-20

1. From selling Life Insurance Policies 180.28 161.35

2. From selling Non-Life Insurance Policies 45.63 42.71

3. From selling Mutual Fund Products 38.10 37.35

Total 264.01 241.41
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	 6.	 Restructured Loans:

		  Details of loans subjected to restructuring as on 31 March 2021 are given
(` In Lakhs)

Sr. 
No.

Particulars CDR 
Mechanism

Housing 
Loans

SME Debt 
Restructuring

Others

1. Standard advances 
restructured 

No. of Borrowers ---- ---- 18 
(06)

 7 
(05)

Amount outstanding ---- ----  29958.19
(5504.03)

 24013.58 
(21489.54)

Diminution in the 
fair value 

---- ---- ---- ----

2. Sub-standard advances 
restructured 

No. of Borrowers ---- ---- ---- 
(1)

----

Amount outstanding ---- ---- ----
(488.11)

----

Diminution in the 
fair value 

---- ---- ---- ----

3. Doubtful advances 
restructured 

No. of Borrowers ---- ---- ---- ----

Amount outstanding ---- ----  ---- ----

Diminution in the 
fair value 

---- ----  ---- ----

Total No. of Borrowers ---- ---- 18 
(07)

7
(05)

Amount 
outstanding 

---- ---- 29958.19
(5992.14)

 24013.58 
(21489.54)

Diminution in the 
fair value 

---- ----  ----- ----

		  (Figures in bracket are of previous year)

		  1.	 These restructured loans constitute about 4.54% (2.39%) of the total advances as at 31-03-2021.

		  2.	 Amount and number of accounts in respect of which applications received and under process, but the restructuring 
packages have not yet been approved NIL (NIL) as on 31-03-2021

		  Of the above, 

		  A] 	 MSME Restructuring proposals sanctioned as per RBI Circular Ref No. DBR.No.BP.VC.18/21.04.048/2018-19 
dated 01.01.2019 are as under:

No. of accounts restructured Amount (` In lakhs)

1 1820.39*

			   *Provision of ` 91.02 lakhs is made @ 5 % of debt as per provisions of the circular.
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		  B] 	 Restructuring proposals sanctioned as per RBI Circular Ref.No.DOR.No.BP.BC/3/ 21.04.048/2020-21 dated  
August 6, 2020 are as under

			   Format - A
(` In Lakhs)

Type of borrower (A)
Number of
accounts 

where 
resolution 
plan has

been 
implemented 

under this 
window

(B)
exposure 

to accounts 
mentioned 

at (A) before 
implementation 

of the plan

(C)
Of (B), 

aggregate 
amount of 

debt that was 
converted 
into other
securities

(D)
Additional 

funding
sanctioned, if 

any,
including 
between 

invocation of 
the plan and 

implementation

(E)
Increase in 
provisions
on account 

of the 
implementation 
of the resolution 

plan

Personal Loans 1 2738.02 Nil 130.06 269.48
Corporate persons* 2 1400.68 Nil 52.10 142.48
Of which,
MSMEs Nil Nil Nil Nil Nil
Others 2 438.42 Nil 37.54 45.87
Total 5 4577.12 Nil 219.70 457.83

			    *As defined in Section 3(7) of the Insolvency and Bankruptcy Code, 2016

	 7.	 The Bank has not sold any assets to ARCs and not purchased or sold any Non-Banking Assets during the current year. 

	 8.	 Prior Period Items - AS 5

		  There are no items of material significance in the prior period account requiring disclosure.

	 9.	 Gain/(Loss) on Foreign Exchange Transactions – AS 11 :

		  The Bank has revalued the Forward Exchange Contracts & Spot Exchange Contracts as per the FEDAI rates as on the 
date of Balance Sheet and net gain on account of such revaluation of ` 363.87 Lakhs (Previous Year: ` 533.81 Lakhs) 
is credited to Profit & Loss account in accordance with AS-11 issued by ICAI.

	 10.	 Accounting for Amalgamation. ( AS 14 ) :

		  Merger of Co-operative Bank of Ahmedabad Ltd.:

		  As per the merger scheme, there is no period limit for recovery of loss on merger in case of Co-op Bank of Ahmedabad 
Ltd (CBA). During the year, on comparison of losses provided up to FY 2019-20 with credits received on account of 
recovery, the excess provision of ` 42.19 Lakhs (Previous Year: ` 47.38 Lakhs ) on account of amortization of losses is 
written back to Profit and Loss Account, the details of which are as under.

(` In Lakhs)

Bank Name Accumulated 
losses on 

merger

Net credit 
to losses 
on A/C of 
Recovery 

etc.

Losses 
C/F to be 
provided.

Loss 
Provided up 

to FY 
2019-20

Excess 
Provided w/
back during 

FY 
2020-21

Accumulated 
loss pending 

to be 
Provided 

over the next 
year

Co-op Bank of 
Ahmedabad Ltd.

2207.38
(2207.38)      

1919.66
(1877.47)

287.72
(329.91)

329.91
(377.29)

-42.19
(-47.38)

---

Total 2207.38      1919.66 287.72 329.91 -42.19 ---

The balance loss of ` 287.72 Lakhs in respect of CBA will be adjusted against the further recovery received as there is 
no time limit prescribed for such recovery of loss in merger scheme of CBA.
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	 11.	 Employee Benefits – (AS - 15)

		  The Bank has defined benefit gratuity plan. Every employee who has completed five years or more of service is eligible 
for a gratuity on separation at 15 days basic salary (last drawn salary) for each completed year of service. The Bank 
funds for the plan asset in the form of qualifying insurance policy.

		  The liability towards leave encashment and Gratuity is assessed on the basis of actuarial valuation report of Actuary.

		  Disclosures required by AS-15 are given as under: 
(` In Lakhs)

31st March, 
2021

31st March, 
2020

31st March, 
2021

31st March, 
2020

Principal assumptions used in determining gratuity obligations
I Discount Rate 6.80% 6.87% 6.80% 6.87%
II Expected return on plan assets 6.80% 6.87% 0.00% 0.00%
III Salary Escalation rate 4.00% 4.00% 4.00% 4.00%
IV Reconciliation of opening and closing balance of the present value of the defined benefit obligation:

Opening Present value of obligation 6475.91 5496.89 1709.41 1537.25
Interest cost 444.89 426.56 117.44 119.29
Current service cost 376.09 315.06 294.52 251.34
Past service cost --- --- --- ---
Liability transfer in --- 105.62 --- ---
Benefits paid (543.11) (568.82) (754.55) (676.75)
Actuarial (gain)/ loss on obligations (12.31) 700.59  99.65 478.28
Closing Present value of obligation 6741.47 6475.91 1466.47 1709.41

V Reconciliation of opening and closing balance of the fair value of the plan assets:
Opening Fair value of plan assets 5414.90 4792.35 --- ---
Expected return on plan assets 372.00 371.89 --- ---
Contributions 1067.29 708.98 --- ---
Transfer from other entity 0.12 122.97 --- ---
Benefits paid (543.11) (568.82) --- ---
Actuarial gain / (loss) on plan assets  38.60 (12.46) --- ---
Closing Fair value of plan assets  6349.80 5414.90 --- ---

VI Amount recognized in Balance Sheet:
Present value of obligation 6741.47 6475.91 1466.47 1709.41
Fair value of plan assets  (6349.80) (5414.90) --- ---
(Assets) / liability as at 391.67 1061.01 1466.47 1709.41

VII Expenses recognized in Profit and Loss Account:
Current service cost 376.09 315.06 294.52 251.34
Past service cost --- --- --- ---
Interest cost 444.89 426.56 117.44 119.29
Expected Return of Plan Assets (372.00) (371.89) --- ---
Net actuarial (gain) / loss  ( 50.91) 713.05 99.65 478.28
Expenses recognized in P & L Account 
included in Salaries, Allowances, PF 
contribution and Gratuity etc.

    398.07  1082.79 511.61 848.91

VIII Category of fair value of Plan Assets:
- Insured managed funds

--- --- --- ---
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	 12.	 Primary Segment Reporting (By Business Segments)– (AS- 17) 
(` In Lakhs)

 Particulars  Treasury  Other Banking 
Operations 

 Total 

Revenue (before Exceptional items)  63,095.40  1,45,027.21  2,08,122.61 

 47,363.07  1,59,379.01  2,06,742.08 

Cost  26,144.27  1,35,245.87  1,61,390.14 

 38,347.07  1,42,132.89  1,80,479.96 

Result before unallocated Expenses / Provisions  36,951.13  9,781.34  46,732.47 

 9,016.00  17,246.12  26,262.12 

Unallocated Expenses / Provisions  ---  ---  36,762.56 

 ---  ---  34,661.64 

Operating Profit (PBT)  ---  ---  9,969.91 

 ---  ---  -8,399.53 

Income Taxes including Deferred Tax  ---  ---  4,292.08 

 ---  ---  -2,965.54 

Reversal of Excess IFR  ---  ---  --- 

 ---  ---  --- 

Previous year's BDDR  ---  ---  --- 

 ---  ---  --- 

Net Profit / Loss (-)  ---  ---  5,677.83 

 ---  ---  -5,433.98 

OTHER INFORMATION    

Segment Assets  3,83,065.18  16,06,887.03  19,89,952.21 

 4,92,974.63  14,61,819.19  19,54,793.82 

Unallocated Assets  ---  ---  57,455.91 

 ---  ---  60,023.58 

Total Assets   ---   ---  20,47,408.12 

 ---  ---  20,14,817.40 

Segment Liabilities  23,090.15  18,41,246.80  18,64,336.95 

 30,826.44  17,63,133.50  17,93,959.94 

Unallocated Liabilities  ---  ---  1,83,071.17 

 ---  ---  2,20,857.46 

Total Liabilities  ---  ---  20,47,408.12 

 ---  ---  20,14,817.40 

		   (Figures in the bracket are of previous year) 

		  These segments have been reported considering the nature of products or services, the class of customers for the 
products or services, different risks and returns attributable to them, organizational structure and internal management 
information system.
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		  Types of products and services in each business segment:-

		  a)	 Treasury: Dealing Operations in Forex/ Money Market Instruments.

		  b)	 Other Banking Operations: Foreign and Local Finance/ Services

		  Secondary Segment Information: Bank operates only in one geographical area, hence separate information regarding 
secondary segment i.e. geographical segment is not given.

	 13.	 Related Party Disclosures (AS-18)

		  a.	 Details of Related Parties:

Sr. 
No.

Name of the Related Parties Description of Relationship

1 Cosmos E Solutions & Services Pvt. Ltd. Wholly Subsidiary Company

		  b.	 Related Party disclosures: 
(` In Lakhs)

Sr. 
No.

Items / Related Party 31st March, 2021 31st March, 2020

Transactions-
1 Availment of services/Capital Purchases

Towards Services 127.57 127.68

2 Interest paid & accrued by bank on Fixed Deposit during the 
year

29.76 18.85

3 Dividend received 20.00 25.00

Balances-
1 Current account with Bank 35.04 106.53

Maximum Balance maintained in Current account with Bank 139.48 227.29

2 Investment in Subsidiary 25.00 25.00

		  c.	 The Bank is a Co-operative Society under the Multi–State Co-operative Societies Act, 2002 and there are no 
related parties requiring a disclosure under Accounting Standard 18 (AS-18) issued by The Institute of Chartered 
Accountants of India, other than Key Management Personnel, Mr. Suhas Gokhale, Managing Director from  
01st April, 2020 to 31st March, 2021. However, in terms of RBI circular dated 29th March, 2003, he being a single party 
under the category, no further details thereon need to be disclosed.

	 14.	 Operating lease comprises leasing of office premises, ATM and data center site storage equipment (AS-19)

(` In Lakhs)

Particulars 31st March, 2021 31st March, 2020

Minimum lease payments payable at the end of the year:

- Not later than one year 2801.67 3130.45

- Later than one year and not later than five years 10244.01 10718.87

- Later than five years 11872.86 14314.33

Total minimum lease payments recognized in the Profit and Loss Account 
for the year. 

3609.86 3719.49

Total of minimum sub-lease payment expected to be received under non-
cancelable sub-lease

N.A. N.A.

Sub-lease payments recognized in the Profit and Loss Account for the year. N.A. N.A. 
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	 15.	 Earnings Per share (AS – 20):
(Amount in `)

Sr. 
No.

Particulars FY 2020-21 FY 2019-20

A Profit/Loss for the year attributable to shareholders (`)- 56,77,83,370.56 (54,33,98,252.00)

B Total number of shares at the end of year 3,33,58,644.00 3,22,66,898.00

C Weighted avg. number of shares of ` 100/- each for the purpose of 
computing Basic Earnings per share 

3,23,66,757.25 3,36,02,385.92

D Basic Earnings per share (A / C) (`) 17.54  (16.17)

E Weighted avg. number of shares of ` 100/- each for the purpose of 
computing diluted Earnings per share

3,23,66,757.25 3,36,02,385.92

F Diluted Earnings per share (A / E) (`) 17.54 (16.17)

	 16.	 Consolidated Financial Statements (AS 21)

		  There is no requirement to present Consolidation Financial Statements under the Multi-State Co-operative Societies Act, 
2002.

	 17.	 The Bank has decided to exercise the option of lower tax rate available under section 115BAD of the Income Tax Act, 
1961 as introduced by the Finance Act 2020 w.e.f. Assessment Year beginning on 1st April 2021. Accordingly, the Bank 
has recognized provision for tax and remeasured its deferred tax assets (DTA) at 31st March 2021 based on the tax rate 
prescribed in the said section. The resultant impact has been taken through the profit and loss account”.

	 18.	 Deferred Tax (AS – 22)

		  The major components of Deferred Tax for the year are as under: 
(` In Lakhs)

Deferred Tax Assets 31st March, 2021 31st March, 2020

1. 	 Provision for BDDR & on investment Diminution 26375.99 26,460.63

2. 	 Leave encashment Provision 1466.47 1,709.41

3. 	 Carry Forward Losses under Tax Laws 0.00 3,615.00

4. 	 Expenses disallowed U/s 40(a)(ia) 107.67 130.35

5. 	 Provision for Re-structured Assets 548.85 0.00 

6. 	 Amortization of premium 0.00 78.77

Sub Total (A) 28498.99 31994.16

Deferred Tax Liability

1. 	 Difference in W.D.V. 4158.60 4175.62

2. 	 Depreciation on HTM securities 0.00 7448.62

Sub Total (B) 4158.60 11624.24

Total (A-B) 24340.39 20369.92

Deferred Tax Asset 6125.99 7118.06

		  The application of Deferred Tax has resulted in a net debit of ` 992.08 Lakhs to the Profit and Loss Account for the year 
ended 31st March, 2021. The closing Deferred Tax Asset (net) of ` 6125.99 Lakhs shown separately in the Balance 
Sheet.
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	 19.	 Details of computer software other than internally generated- (AS– 26): 

		  i)	 The details of computer software included in the Fixed Assets block as “Intangible assets" are as follows:

(` In Lakhs)

Particulars 31st March, 2021 31st March, 2020

Opening Balance of Software (Intangible assets) 393.51 642.49

Add: Additions during the year 63.01 278.79

Less: Deletion / Amortization during the year 239.86 527.77

Closing Balance of Software (Intangible assets) 216.66 393.51

	 20.	 Impairment of Assets - AS 28:

		  The Bank has ascertained that there is no material impairment of any of its assets and as such no provision under 
Accounting Standard 28 Impairment of Assets issued by the ICAI is required. 

	 21.	 Contingent Liabilities AS - 29:

		  a)	 Contingent liabilities in respect of Bank guarantees, Letters of credit, Forward contracts etc. 
(` In Lakhs)

Particulars 31st March, 2021 31st March, 2020

Bank Guarantees 90,825.20 92,427.21

Letters of Credit ( LC + Buyer’s Credit) 19,492.48 20,648.08

Forward Exchange contracts Purchase / Sale 31,940.03 21,878.31

Others – Depositors’ Education Awareness Fund 4,436.54 3,760.54

Total 1,46,694.25 1,38,714.14

		  b)	 Claims not acknowledged as debts:
(` In Lakhs)

31st March, 2021 31st March, 2020

On account of Income Tax Demand (Gross) 6188.77 6188.77

On account of Service Tax 741.24 796.99

			   •	 The Bank has paid ` 6181.77 Lakhs (Previous Year: ` 5637.73 Lakhs) against the above Income Tax demands 
raised by the Income Tax Department for various assessment years. The Bank has contesting these demands 
at various appellate levels and Bank is hopeful of getting substantial relief in respect thereto. 

			   •	 The Bank has paid ` 54.81 Lakhs against the above demand of Service Tax demands. 

		  c)	 Contingent Liabilities – Others

			   In terms of DBOD Circular No. DEAF Cell.BC.114/30.01.002/2013-14 dated 27th May, 2014, the Bank has transferred 
all credit balances amounting to ` 726.24 Lakhs (as mentioned in sub-clause i) to viii) in Clause 3 of DEAF Scheme 
2014) maintained with the Bank which have not been in operation for 10 years or more. The required disclosure as 
per the said circular is as under:

(` In Lakhs)

Particulars 31st March, 2021 31st March, 2020

Opening balance of amounts transferred to DEAF 3760.54 3371.26

Add: Amounts transferred to DEAF during the year 726.24 479.45

Less: Amounts reimbursed by DEAF towards claims 50.24 90.17

Closing balance of amounts transferred to DEAF 4436.54 3760.54
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			   The Bank has paid ` 50.24 Lakhs to customers / depositors towards the said deposits which have remained 
unclaimed for 10 years or more and also claimed refund of the said amount from RBI in terms of the said scheme.

	 22.	 Capital charge on market risk:

		  Market Risk in Trading Book-Standardized Modified Duration Approach.

		  Qualitative Disclosures:

		  Strategies and Processes:-

		  	 Investment Policy which includes Market Risk Management is in line with the RBI regulations vide circular UBD.
BPD. (PCB).Cir. No. 42 /09.11.600/2009-10 dated 08th February, 2010 and business requirements.

		  	 The overall objective of market risk management is to enhance profitability by improving the bank’s competitive 
advantage and reducing loss from all types of market risk loss events.

			   Scope and Nature of Risk Reporting /Measurement Systems:-

		  	 The Bank has regulatory/internal limits for various Instruments in place.

		  	 Various exposure limits for market risk management such as Overnight limit, VaR limit, Daylight limit, Aggregate 
Gap limit, Investment limit etc. are in place.

		  	 The portfolio covered by Standardized Modified Duration Approach for computation of Capital Charge for Market 
Risk includes investment portfolio held under HFT and AFS and Forex Open positions.

 		  Quantitative Disclosures:	
(` In Lakhs)

Particulars Amount of Capital required

Interest Rate Risk 2600.98

Equity Position Risk 0.00

Foreign Exchange Risk 40.50

IV. 	 Disclosure Requirements as Per RBI Guidelines - 

	 Disclosure as per RBI Circular No. UBD.CO.BPD. (PCB) CIR. NO. 52/12.05.001/2013-14 dated 25th March, 2014:

(` In Lakhs)

Sr. 
No.

Particulars 31st March, 2021 31st March, 2020

1. Capital to Risk Asset Ratio (CRAR) 12.54% 12.30%

2. Movement of CRAR 

Total Capital Funds 152699.59 151235.33

Risk Weighted assets 1217889.75 1229333.24

3. A Values of Investments are as under:

Total Face Value (of investments) 334097.40 443956.37

Total Book Value (of investments) 366706.16 466178.40

Total Market Value (of investments) 350185.69 472339.75
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	 3. B. Composition of Non-SLR Investments * as on 31st March, 2021:
(` In Crores)

Sr. 
No.

Issuer Amount Extent of ‘below 
Investment 

grade’ Securities

Extent of ‘unrated 
securities’

Extent of 
‘unlisted’ 
securities

1. PSUs 2.60 
(2.60)

0.00 0.00 0.00

2. FIs 44.73
(44.73)

9.82 0.00 0.00

3. Public & Private Banks 10.00
(10.00)

0.00 0.00  0.00

4. Mutual Fund 0.00
(0.00)

0.00 0.00 0.00

5. Others-(Security Receipts 
under ARC ` 231.51 Crores 
and Shares `  1.56 Crores)

233.07
(255.98)

0.00 74.11
0.00

1.56
(1.56)

Total 290.40
(313.31)

9.82
(0.00)

74.11
(0.00)

1.56
(1.56)

6. Provision held towards 
depreciation

143.13 (76.70) --- ---

	 During the FY 2020-21, out of ` 74.11 crs of unrated securities, provision is done only of ` 74.10 crs. Provision 0.0095 is not 
done as there is recovery of surplus distribution in FY 2020-21 and also recovery of surplus distribution is expected in next 
FY 2021-22. 

	 (Figures in bracket are of previous year)

	 3. C. Non performing Non-SLR Investments		
(` In Crores)

Particulars 31st March, 2021 31st March, 2020
Opening Balance 0.01 0.11
Add: Additions during the year 9.82 0.00
Less: Reductions during the above period 0.00 0.10
Closing Balance 9.83 0.01
Total provisions held 2.72 0.01

	 3. D. Statement of Securities sold / purchased under REPO Transactions during FY 2020-21. 
(` In Crores)

Particulars Minimum 
Outstanding 

during the year

Maximum 
outstanding 

during the year

Daily Average 
outstanding 

during the year

As on 
31st March, 2021

Securities sold under REPO 
(CROMS+RBI)
i. 	 Govt. Securities 0.00

(0.00)
900.90

(1090.00)
411.93

(471.97)
0.00

(851.00)
ii. 	 Corporate Debt Securities 0.00  0.00 0.00 0.00
iii. 	 Any Other Securities  0.00 0.00 0.00 0.00
Securities purchased under 
Reverse REPO
i. 	 Govt. Securities 0.00

(0.00)
1570.00
(870.00)

444.48
(70.65)

1461.00
(825.00)

ii. 	 Corporate Debt Securities  0.00 0.00 0.00 0.00
iii. 	 Any Other Securities  0.00 0.00 0.00 0.00

		  (Figures in bracket are of previous year)
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	 4.	 Advances of ` 1188067.35 Lakhs (Previous Year: ` 1150315.08 Lakhs) shown in the Balance Sheet include:	

(` In Lakhs)

Particulars 31st March, 2021 31st March, 2020
Advance to Directors, their relatives and Companies/Firms in which they 
are interested
Fund Based 1770.56 1723.62
Non-Fund Based 0.00  6.44

(` In Lakhs)

Sr. 
No.

Particulars 31st March, 2021 31st March, 2020

5. Advances against Real Estate, Construction Business, Housing, 
Shares and Debentures 
Real Estate 15574.93 21858.81
Construction business 5784.28 424.19
Housing 100012.75 94259.51
Shares and Debentures 60.84 38.71

(` In Lakhs)

Sr. 
No.

Particulars 31.03.2021 31.03.2020

6. Average cost of deposits 5.81% 6.59%

7. NPAs

a)	 Gross NPAs 130719.68 108189.07

b)	 % of Gross NPA to Loans 11.00% 9.41%

c)	 Net NPAs 101329.79 80290.31

d)	 % of Net NPA to Loans 8.75% 7.15%

8. Movement in Gross NPAs

Opening Balance 108189.07 98952.30

Add: Additions during the year 60029.27 53261.85

Less: Reductions during the year 37498.66 44025.08

Closing Balance 130719.68 108189.07

9. Disclosure of Net NPAs

Gross NPAs 130719.68 108189.07

Less: Provisions 27806.65 26135.17

Less: Provisions for FITL 1583.24 1763.59

Net NPAs 101329.79 80290.31

10. Profitability

a) 	 Interest income as a percentage of working funds 7.12% 7.63%

b) 	 Non-interest income as a percentage of working funds 2.42% 3.45%

c) 	 Operating profit as a percentage of working funds 2.42% 1.35%

d) 	 Business (Deposits + Advances) per employee (In Lakhs) 1027.53 945.40

e) 	 Profit per employee (In Lakhs) 2.08 -1.92
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(` In Lakhs)

Sr. 
No.

Particulars 31.03.2021 31.03.2020

11. Provisions made in the year towards 
NPA 29409.18 31337.67
Depreciation on Investments 6804.52 2998.52
Standard Assets 0.00 325.46

12. a) Provisions on NPAs required to be made 29006.86 31337.67
b) Provisions on NPAs actually made 29409.18 31337.67

13. Movement in provisions
A. Towards NPAs
Opening Balance 26135.17 24870.47
Add: Additions during the year (Net)* 29671.45 31337.67
Less: Closed/ Recovered/ Written Off 27999.97 30072.97
Closing Balance 27806.65 26135.17

14. B. Towards Standard Assets
Opening Balance 4269.21 3943.75
Add: Additions during the year 0.00 325.46
Less: Reduction during the year 432.06 0.00
Closing Balance 3837.15 4269.21
C. Towards Depreciation on Investments
Opening Balance 7670.53 4672.01
Add: Additions during the year 6804.52 2998.52
Less: Reduction during the year 16.76 0.00
Closing balance 14458.29 7670.53

15. Foreign Currency Assets 8020.18 17540.07
Foreign Currency Liabilities 2853.63 17540.07

16. DICGC Premium paid up to date (no arrears thereof) 2171.54  1812.85
17. No penalty has been imposed by RBI on the Bank during the 

year.

	 23.	 Previous year’s figures have been re-grouped / re-arranged wherever necessary to conform to the presentation of the 
accounts of the current year.

ARCHANA JOSHI  
DY. GENERAL MANAGER                                                                       

SUHAS S. GOKHALE
MANAGING DIRECTOR

FOR M/s. KIRTANE & PANDIT LLP
CHARTERED ACCOUNTANTS
F.R. NO. 105215W/W100057

FOR M/s. G. D. APTE & CO.
CHARTERED ACCOUNTANTS
F.R. NO. 100515W

SANDEEP WELLING
PARTNER
M. NO. 044576
(STATUTORY AUDITOR)

SAURABH PESHWE
PARTNER
M. NO. 121546
(STATUTORY AUDITOR)
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CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST  MARCH, 2021
(` In Lacs)

31.03.2021 31.03.2020
CASH FLOW FROM OPERATING ACTIVITIES
Profit before Income Tax 9969.91 -8399.53
Adjustments for -
Depreciation on Property Plant and Equipment 2392.61 2574.20
Amortisation of Premium on Securities 2105.77 1880.26
Bad Debts wriiten-off 25131.96 29203.23
Losses Provided for Cyber-Attack 0.00 4423.05
Provisions for Other Receivable 141.00 653.61
Profit / Loss on sale of PPE (Net) 10.45 83.60
Profit / Loss on sale Non Banking Asset (Net) 0.00 -24.57
Provisions for Assets 36762.56 34661.64
Reversal of BDDR provisions due to write-off -25131.96 -29203.23
Reversal of excess provisions -555.70 -2631.90
Reversal of excess provisions of Merge Bank -42.19 -47.38
Dividend Received from Subsidiary Company -20.00 -25.00
Interest paid on Funds (Staff Development, Members etc) 27.28 30.49
Entrance fees, Excess cash & Surplus ARC money etc 62.09 82.65
Medical Assistance to members/staff /Death Benevolent -35.00 0.00
Amount paid to ceased members 0.00 -20.00
Amortisation of Deferred Capital Expenditure 15.88 15.66
Excess Amount of Education Fund for the year 2016-17 14.68 0.00
Reversal of interest income on account of FITL provision 366.20 0.00
Operating profit before working capital changes 51215.54 33256.78
Adjustments for working capital -
(Increase) / Decrease in Investment 88934.88 -18119.51
(Increase) / Decrease in Advances -66543.10 -19602.89
Increase / (Decrease) in Borrowings -95079.92 49808.91
Increase / (Decrease) in Deposits 95536.87 -15795.63
(Increase) / Decrease in Other Assets 3581.88 -18471.76
Increase / (Decrease) in Other Liabilities 341.78 11701.41
Taxes paid -657.24 -820.40

26115.15 -11299.87
Net cash generated from Operating Activities 77330.69 21956.91
CASH FLOW FROM INVESTING ACTIVITIES
Purchase of Property, Plant and Equipment & Intangibles -293.69 -1374.72
Sale of Property, Plant and Equipment & Intangibles 268.24 20.09
Dividend Received from Subsidiary Company 20.00 25.00
Net Cash Flow from Investing activities -5.45 -1329.63
CASH FLOW FROM FINANCING ACTIVITIES
Issue of share capital during the year 1524.08 1264.16
Refund of share capital during the year -432.33 -3444.75
Dividend Paid -0.57 -10.40
Net Cash Flow from financing activities 1091.18 -2190.99
Net Increase / (Decrease) in Cash & Cash equivalents 78416.42 18436.31
Cash & Cash Equivalents at the beginning of the year 149598.48 131162.17
Cash & Cash Equivalents at the end of the year 228014.90 149598.48
NOTES
Cash & Cash Equivalents  31.03.2021 31.03.2020
1. Cash 7628.02 6404.37
2. Balances with RBI 58545.96 50640.27
3. Balances with other Banks Held In CA Accounts & FD's maturing within 3 months 15740.92 10053.84
4. Money at Call and Short Notice 146100.00 82500.00

228014.90 149598.48

Cash and cash equivalents include highly liquid short term investment for short period in form of Cash, balance held in current accounts with other 
Banks (Including term deposits maturing within three months) and money at Call & Short Notice.
Above Cash Flow statement has been prepared using Indirect Method. 				  

ARCHANA JOSHI  
DY. GENERAL MANAGER                                                                       

SUHAS S. GOKHALE
MANAGING DIRECTOR

FOR M/s. KIRTANE & PANDIT LLP
CHARTERED ACCOUNTANTS
F.R. NO. 105215W/W100057

FOR M/s. G. D. APTE & CO.
CHARTERED ACCOUNTANTS
F.R. NO. 100515W

SANDEEP WELLING
PARTNER
M. NO. 044576
Place: Mumbai
Date: 10th June, 2021
UDIN: 21044576AAAAFY8368

SAURABH PESHWE
PARTNER
M. NO. 121546
Place: Pune
Date: 10th June, 2021
UDIN: 21121546AAAAER9297
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INDEPENDENT AUDITOR’S REPORT
To,
The Members,
The Cosmos Co-operative Bank Ltd,
(Multi State Scheduled Bank)
Report of Financial Statements 

Opinion	

We have audited the accompanying Financial Statements of The Cosmos Co-operative Bank Ltd. (“the Bank”) as at March 31, 
2021, which comprise the Balance Sheet as at March 31, 2021, the Profit and Loss Account and the Cash Flow Statement for the 
year then ended, and a summary of significant accounting policies and other explanatory information which are included returns 
of Head Office and its Departments and 140 branches, out of which 68 branches are audited by Kirtane & Pandit LLP, Chartered 
Accountants, 72 branches are audited by G. D. Apte & Co. which are consolidated in these Financial Statements. Since, all the 
Branches are subject to statutory audit, the matter of submission of details of per cent of advances / deposit / interest income 
/ interest expenses of unaudited Branches are not applicable. Due to COVID-19 lockdown throughout the country in the last 
year, wherever physical presence was not possible, we have adopted alternative methodologies using technological solutions in 
performing our audit procedures.

In our opinion and to the best of our information and according to the explanations given to us, the aforesaid Financial Statements 
together with the notes thereon give the information required by the Banking Regulation Act, 1949, the Multi State Cooperative 
Societies Act, 2002 and the Rules made thereunder, the guidelines issued by the Reserve Bank of India (RBI) and the Central 
Registrar of Cooperative Societies, in the manner so required and give a true and fair view in conformity with the accounting 
principles generally accepted in India of the state of affairs of the Bank as at March 31, 2021 and its profit and its Cash Flows for 
the financial year ended on that date.

Basis of Opinion

We conducted our audit in accordance with the Standards on Auditing (SAs) issued by Institute of Chartered Accountants of 
India (ICAI). Our responsibilities under those Standards are further described in the Auditor’s Responsibilities for the Audit of 
the Financial Statements section of our report. We are independent of the Bank in accordance with the Code of Ethics issued 
by the ICAI together with ethical requirements that are relevant to our audit of the financial statements under the provisions 
of the Banking Regulations Act, 1949 and the rules made thereunder and under the provisions of the Multi State Cooperative 
Societies Act, 2002 and the rules made thereunder and we have fulfilled our other ethical responsibilities in accordance with these 
requirements and the code of ethics. We believe that the audit evidence we have obtained is sufficient and appropriate to provide 
a basis for our opinion. 

Emphasis of Matter

We draw your attention to Note No. 3 of Schedule Q-I of Notes forming part of Accounts of the Financial Statements which 
describes uncertainty of impact due to Covid-19 pandemic on Bank’s financial performance, which is dependent on future 
development. 

Our opinion is not modified in respect of this matter.

Information Other than the Financial Statements and Auditor’s Report thereon 

The Bank’s Board of Directors is responsible for the preparation of other information. The other information comprises the 
information included in the Board of Directors Report including other explanatory information, but does not include Financial 
Statements and our auditor’s report thereon. The report of the Board of Directors is expected to be made available to us after the 
date of this auditor’s report.

Our opinion on the Financial Statements does not cover the other information and we do not express any form of assurance 
conclusion thereon.

In connection with our audit of the Financial Statements, our responsibility is to read the other information and, in doing so, 
consider whether the other information is materially inconsistent with the Financial Statements or our knowledge obtained in the 
audit or otherwise appears to be materially misstated.
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When we read the Report of Board of Directors including other explanatory information, if we conclude that there is a material 
misstatement therein, we are required to communicate the matter to those charged with governance and the members in the 
Annual General Meeting. 

Responsibilities of Management and those Charged with Governance for the Financial Statements

The Bank’s Board of Directors is responsible for the preparation of these Financial Statements that give a true and fair view of the 
financial position, financial performance and cash flows of the Bank in accordance with accounting principles generally accepted 
in India, including the Accounting Standards issued by ICAI, provisions of Banking Regulation Act, 1949 and the Rules made 
thereunder, provisions of Multi State Cooperative Societies Act, 2002 and the Rules made thereunder and circulars and guidelines 
issued by RBI and the Central Registrar of Cooperative Societies from time to time. This responsibility also includes maintenance 
of adequate records in accordance with the provisions of the Acts for safeguarding of assets of the Bank and for preventing and 
detecting frauds and other irregularities; selection and application of appropriate accounting policies; making judgements and 
estimates that are reasonable and prudent; and design, implementation and maintenance of adequate internal financial controls, 
that were operating effectively for ensuring the accuracy and completeness of the accounting records, relevant to the preparation 
and presentation of the Financial Statements that give true and fair view and are free from material misstatement, whether due 
to fraud or error.

In preparing the Financial Statements, management is responsible for assessing the Bank’s ability to continue as a going concern, 
disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless management 
either intends to liquidate the Bank or to cease operations, or has no realistic alternative but to do so. 

The Boards of Directors are responsible for overseeing the Bank’s financial reporting process. 

Auditor’s Responsibility for the Audit of Financial Statements

 Our objectives are to obtain reasonable assurance about whether the Financial Statements as a whole are free from material 
misstatement whether due to fraud or error and to issue auditor’s report that includes our opinion. Reasonable assurance is 
high level of assurance, but it is not a guarantee that an audit conducted in accordance with SAs will always detect a material 
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in 
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of these Financial 
Statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain professional skepticism throughout 
the audit. We also:

•	 Identify and assess the risks of material misstatement of the Financial Statements, whether due to fraud or error, design and 
perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a 
basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting 
from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal 
control.

•	 Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in 
the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Bank’s internal control.

•	 Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related 
disclosures made by management.

•	 Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on the audit 
evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on 
the Bank’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we are required to draw 
attention in our auditor’s report to the related disclosures in the Financial Statements or, if such disclosures are inadequate, 
to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s report. 
However, future events or conditions may cause the Bank to cease to continue as a going concern. 

•	 Evaluate the overall presentation, structure and content of the Financial Statements, including the disclosures, and whether 
the Financial Statements represent the underlying transactions and events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the audit 
and significant audit findings, including any significant deficiencies in internal control that we identify during our audit.
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We also provide those charged with governance with a statement that we have complied with relevant ethical requirements 
regarding independence and to communicate with them all relationships and other matters that may reasonably be thought to 
bear on our independence and where applicable, related safeguards. 

Other Matter

The Financial Statements of the Bank for the year ended March 31, 2020 were jointly audited by M/s. Kirtane & Pandit LLP, M/s 
P.G. Bhagwat and M/s. Yardi Prabhu & Associates LLP, who have expressed an unmodified audit opinion on those statements 
vide their report dated July 13, 2020.

Report on Other Legal & Regulatory Requirements 

1.	 The Balance Sheet and the Profit and Loss Account have been drawn up in Forms A and B respectively of the Third Schedule 
to the Banking Regulation Act, 1949, the Multi State Co-operative Societies Act, 2002, the Multi State Co-operative Societies 
Rules, 2002.

2.	 As required by Section 73(4) of the Multi State Co-operative Societies Act, 2002 and section 30(3) of the Banking Regulation 
Act, 1949, we report that:

	 a)	 We have obtained all the information and explanations, which to the best of our knowledge and belief were necessary 
for the purpose of our audit and have found to be satisfactory.

	 b)	 In our opinion, proper books of account as required by law have been kept by the Bank so far as it appears from our 
examination of those books and proper returns adequate for the purposes of our audit have been received from the 
branches or offices.

	 c)	 As required by Section 30 (3) of the Banking Regulation Act, 1949, we further report that the transactions of the Bank 
which came to our notice have been within the powers of the Bank.

	 d)	 The Balance Sheet, the Profit and Loss Account and the Cash Flow Statement dealt with by this report, are in agreement 
with the books of account and the returns.

	 e)	 The accounting standards adopted by the Bank are consistent with those laid down by accounting principles generally 
accepted in India, so far applicable to the urban co-operative Banks.

3.	 As per the information and explanations given to us and based on our examination of the books of account and other record, 
we report as under on the matters specified in clause (d) and (e) of Rule 27 (2) of the Multi State Co-operative Societies 
Rules, 2002:

	 a)	 In our opinion and according to information and explanations given to us, we have not noticed any material impropriety 
or irregularity in the expenditure or in the money due to the Bank.

	 b)	 During the course of Audit, we have generally not come across any violations of guidelines, conditions etc. issued by the 
RBI. Since the Bank has neither accepted deposits nor received subsidy from National Bank for Agriculture and Rural 
Development, our comments regarding violations of guidelines issued by the said Bank are not called for.

4.	 As required by Rule 27(3) (a) to (f) of the Multi State Co-operative Societies Rules, 2002, we give the Annexure, a schedule 
on the matters specified in the said Rule. 

FOR M/s. KIRTANE & PANDIT LLP
CHARTERED ACCOUNTANTS
F.R. NO. 105215W/W100057

FOR M/s. G. D. APTE & CO.
CHARTERED ACCOUNTANTS
F.R. NO. 100515W

SANDEEP WELLING
PARTNER
M. NO. 044576

SAURABH PESHWE
PARTNER
M. NO. 121546

PLACE: MUMBAI
DATE: 10TH JUNE, 2021

UDIN: 21044576AAAAFY8368

PLACE: PUNE
DATE: 10TH JUNE, 2021

UDIN: 21121546AAAAER9297
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ANNEXURE TO INDEPENDENT AUDITOR’S REPORT
FOR THE FINANCIAL YEAR ENDED MARCH 31, 2021

(As referred in Clause 4 of our report of even date as on March 31, 2021)

As required by the Rule 27 (3) of the Multi State Co-operative Societies Rules, 2002 (“the Rules”), we report on the matters 
specified in clauses (a) to (f) of the said Rule to the extent applicable to the Bank.

a.	 During the course of our audit, we have generally not come across transactions which appear to be contrary to the provisions 
of the Act, the Rules or the Bye-Laws of the Bank.

b.	 During the course of our audit, we have not come across material and significant transactions which appear to be contrary 
to the guidelines issued by the Reserve Bank of India (“RBI”). Since, the Bank has neither accepted deposits nor received 
subsidy from National Bank for Agriculture and Rural Development, our comments regarding transactions contrary to the 
guidelines issued by the said Bank are not called for. 

c.	 The following advances are categorized as doubtful or loss assets as per prudential norms of RBI as on March 31, 2021 and 
reported in terms of clause (c) of Rule 27 (3) of the Rules:

Category Outstanding Amount as on March 31, 2021
(` In Lakhs)

Doubtful Assets 91,446.71
Loss Assets NIL
Total 91,446.71*

	 *A provision of ` 23, 004.36 Lakhs has been made against the above advances.

d.	 As per the information provided to us and to the best of our knowledge, the following credit facilities have been sanctioned 
by the Bank to the members of the Board or their relatives:

Particulars Outstanding Amount
(` In Lakhs)

Security Value 
(` In Lakhs)

Overdues, if any 
(` in Lakhs)

Fund Based 1,770.56 2,954.38 NIL
Non Fund Based NIL NIL NIL
Total 1,770.56 2,954.38 NIL

e.	 During the course of our audit, we have generally not come across any violations of guidelines conditions etc. issued by 
the RBI. Since, the Bank has neither accepted deposits nor received subsidy from National Bank Agriculture and Rural 
Development, our comments regarding violations of guidelines issued by the said Bank are not called for. 

f.	 To the best of our knowledge, no other matters have been specified by the Central Registrar of Co-operatives Societies, 
which require reporting under this Rule.

FOR M/s. KIRTANE & PANDIT LLP
CHARTERED ACCOUNTANTS
F.R. NO. 105215W/W100057

FOR M/s. G. D. APTE & CO.
CHARTERED ACCOUNTANTS
F.R. NO. 100515W

SANDEEP WELLING
PARTNER
M. NO. 044576

SAURABH PESHWE
PARTNER
M. NO. 121546

PLACE:  PUNE
DATE:  10th JUNE, 2021

PLACE:  PUNE
DATE:  10th JUNE, 2021
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CLASSIFICATION OF OVERDUES - TERMWISE AS ON 31ST MARCH  2021
LekeÀyeekeÀer oMe&efJeCeeje leÊeÀe 31 cee®e& 2021 DeKesj

Sr. 
No.
De.
¬eÀ.

Type of Loan
keÀpe& ÒekeÀej

No. of 
a/cs

keÀpe&oej 
mebK³ee

Outstanding 
Balance

³esCes keÀpe& yeekeÀer
`

No. of Defaulters
 LekeÀyeekeÀeroej

Overdue Amount
LekeÀyeekeÀer jkeÌkeÀce

% to 
out-

standing
LekeÀyeekeÀer 
MeskeÀ[e 
he´ceeCe

Arbt
ueJeeoer

Non-
Arbt
efyeiej 
ueJeeoer

Awrd
oeKeuee

efceUeuesues

Total
SketÀCe

Arbitary
ueJeeoer

`

Non-Arbitary 
efyeiej ueJeeoer

`

Awarded
Jemegueer oeKeuee 
efceUeuesueer Keeleer

`

Total
SketÀCe

`

1 Short Term 
Advances  

Deuhe cegole keÀpex 

14290 49,62,49,59,885.60 0 124 0 124 0.00 519,81,17,546.23 0.00 519,81,17,546.23 4.38

2 Medium Term 
Advances 

ceO³ece cegole keÀpex

16832 22,56,34,75,140.31 0 1105 7 1112 0.00 207,29,12,929.87 37,72,197.22 207,66,85,127.09 1.75

3 Long Term 
Advances 

efoIe& cegole keÀpex 

16914 46,61,83,00,788.01 1 2119 13 2133 3,83,623.00 182,19,62,207.99 8,25,36,292.33 190,48,82,123.32 1.60

Total / SketÀCe 48036 118,80,67,35,813.92 1 3348 20 3369 3,83,623.00 909,29,92,684.09 8,63,08,489.55 917,96,84,796.64 7.73

Statement showing particulars of Loans & Advances to Directors and their Relatives outstanding as on 
31st March 2021 [As per Multi-State Co-op. Society Act 2002 Section 39(3)]

31 cee®e& 2021 DeKesj meb®eeuekeÀ Je l³eeb®es veelesJeeF&keÀebvee efouesu³ee keÀpee&®eer ³esCes yeekeÀer oMe&efJeCeeje leÊeÀe 
(ceequìmìsì keÀes-Dee@he. meesmee³eìer S@keÌì 2002 keÀuece 39 (3) DevJe³es meeoj)

Sr. 
No.

 De.¬eÀ.

Particulars
leheMeerue

Amount of Loan outstanding at the end of the  
year 31.03.2021

Je<e& DeKesjerme keÀpe& ³esCes jkeÌkeÀce 
(31.3.2021)

`

1. Directors / meb®eeuekeÀ 13,233,157.17

2. Directors Relatives / meb®eeuekeÀeb®es veelesJeeF&keÀ 163,822,739.96

Total /  SketÀCe ` 177,055,897.13

Note: Outstanding Credit balance is not considered, hence security value of that particular deposit loan is also excluded.
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AMOUNT-WISE CLASSIFICATION OF THE DEPOSITORS AS ON 31ST MARCH 2021
þsJe jkeÀcesvegmeej þsJeeroejeb®es JeieeakeÀjCe MeskeÀ[e he´ceeCe 31 cee®e& 2021

Deposit Amount
þsJe jkeÌkeÀce 

` 0.00 to 10000.00 ` 10000.01 to 
50000.00

` 50000.01  to     
100000.00

` 100000.01 and 
above

Total
SketÀCe

Depositor / þsJeeroej 615752 140593 65392 205316 1027053

Percentage(%) to 
total Depositors
SketÀCe þsJeeroejebMeer MeskeÀ[e 
he´ceeCe

59.95% 13.69% 6.37% 19.99% 100.00%

*Above information is furnished using unique customer ID.

OUTSTANDING AMOUNT-WISE CLASSIFICATION OF ACCOUNTS AND BORROWERS & ITS 
PERCENTAGE TO TOTAL ACCOUNTS AND BORROWER AS ON 31ST MARCH, 2021

keÀpe& ³esCesyeekeÀer jkeÀcesvegmeej Keelesoejeb®eer mebK³ee Je l³eeb®es SketÀCe keÀpe&oejebMeer MeskeÀ[e he´ceeCe 31 cee®e& 2021 DeKesj 

Loan Amount
keÀpe& jkeÌkeÀce 

` 1 to  
` 50000/-

` 50001/- to 
` 100000/-

` 100001/- to 
` 1000000/-

` 1000001/- to 
` 2500000/-

` 2500001/- to 
` 5000000/-

` 5000001/- & 
above

Total
SketÀCe

No. of Accounts
SketÀCe Keeles mebK³ee

8559 5424 23709 6828 2439 4327 51286

Percentage to total 
accounts
SketÀCe Keel³eebMeer MeskeÀ[e 
he´ceeCe

16.69 10.59 46.22 13.31 4.76 8.43 100%

No. of Borrowers
SketÀCe Keeles mebK³ee

7784 5114 20060 4988 1609 1860 41415

Percentage to total 
borrowers
SketÀCe Keel³eebMeer MeskeÀ[e 
he´ceeCe

18.80 12.34 48.45 12.04 3.88 4.49 100%

 

PURPOSE WISE CLASSIFICATION OF LOANS AS ON 31ST MARCH 2021
keÀpe& leÊeÀe 31 cee®e& 2021 DeKesj

(Amount in Lakh)
Particulars

leheMeerue
No. of Accounts

Keeles mebK³ee
Amount of Loans

keÀpe& jkeÌkeÀce `
% to Total Loans

MeskeÀ[e he´ceeCe
Industrial / DeewÐeesefiekeÀ 3818 5,28,936.14 44.52

Trade / J³eeheejer 2700 1,94,646.77 16.38

Allied to Agriculture / MesleerhetjkeÀ GÐeesie 664 49,516.78 4.17

Service Industry / mesJeemegefJeOee GÐeesie 780 60,072.51 5.06

Builders / yeebOekeÀece J³eeJemeeef³ekeÀ 109 18,971.99 1.60

Housing Construction & Repairs / IejyeebOeCeer Je ogªmleer 17868 1,23,916.33 10.43

Consumption / Jew³eeqJlekeÀ 19568 1,06,877.11 9.00

Professional & Self Employed / mJe³ebjespeieej 1544 15,989.22 1.34

Transport Operator / JeenletkeÀ J³eJemee³e 172 2,085.08 0.17
Other 4063 87,055.43 7.33
Total / SketÀCe 51286 11,88,067.36 100
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Cosmos e-Solutions & Services Private Limited
DIRECTORS' REPORT

To, 

The Shareholders: 

Your Board of Directors are pleased to present the Fourteenth 
Annual Report on the business operations of the Company 
and the audited financial statements for the period ended  
March 31, 2021.

Particulars  For the year 
ended March 31, 

2021 (in `)

 For the year 
ended March 31, 

2020 (in `)
Revenue from operations 2,01,83,576.00 3,54,47,796.00
Other income 29,79,564.00 24,60,486.00
Total income 2,31,63,140.00 3,79,08,283.00
Operating expenses excluding 
depreciation and amortization

1,23,27,812.00 3,14,88,741.00

Profit before depreciation and tax 1,08,35,328.00 64,19,542.00
Depreciation and amortization 23,93,285.00 33,99,592.00
Profit before tax 84,42,043.00 30,19,950.00
Current Tax 19,45,000.00 9,50,000.00
Deferred Tax (8,43,428.00) (1,71,222.00)
Exceptional Items Gain / (Loss) - -
Profit after tax 73,40,471.00 22,41,172.00
Share Capital 25,00,000.00 25,00,000.00
Reserves and Surplus 9,15,91,513.00 8,62,51,042.00

Dividend

Considering the profits of the Company, the Board of Directors 
have recommended a Final Dividend at a rate of 100% on 
Equity Shares i.e. ` 100.00 per Equity Share amounting to 
total ` 25,00,000/- in the Annual General Meeting for Financial 
Year 2020-21 to the members as on 04th September 2021. The 
Board of Directors did not declare any Interim Dividend during 
the financial year under report.

Transfer to reserves 

No amount was transferred to any reserves from the current 
year’s profit.

Deposits

Your Company has not accepted any deposits from the public 
during the year under review.

The state of the Company's affairs and Future Outlook

The Cosmos Co-operative Bank Limited, the parent organisation 
of the Company continues to be Company’s principal client. 

Cosmos e Solutions always endeavours to deliver smart and 
reliable solutions to our banking customers. We envision the 
needs of various banks and design innovative products and 
services that fulfil current and future banking requirements 
with ease. With the advent of mobile technologies, the trend of 
online banking is now becoming mainstream. 

Your company continued to provide technology-intensive 
solutions to the Customers to enhance customer experience, 
to optimize the cost structure and manage the enterprise risk.

Your Company continues to be the Finacle (Core Banking 
Solution) implementation partner of Infosys. The Company 
is further exploring opportunities in Finacle implementation, 
version upgrade and support services to various banks. Your 
company has successfully implemented Finacle in three Co-
operative banks.

Your Directors expect to better the Company’s performance by 
adding new clients.

Particulars of contracts or arrangements made with 
related parties

There are no contracts or arrangements made with related 
parties referred to in Section 188(1) of the Companies Act, 
2013. The transactions with The Cosmos Co-operative Bank 
Limited were at arm’s length basis.

The change in the nature of business, if any

There have been no material changes in the nature of business 
of the Company in the financial year 2020-21. 

Material changes and commitments, if any, affecting the 
financial position of the company, which have occurred 
between the end of the financial year of the company to 
which the financial statements relate and the date of the 
report

There are no instances of any material changes and 
commitments affecting the financial position of the company. 
However, the Government imposed a country-wide lockdown 
effective 23rd March, 2020 due to COVID-19 outbreak. Owing 
to this lockdown the employees of the Company would 
continue to work as per norms specified by the Government. 
All the norms of the lockdown are being followed duly by the 
Company.

The names of companies which have become or ceased to 
be its Subsidiaries, joint ventures or associate companies 
during the year

The Company has no subsidiaries or associate companies.
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Board Meetings

During the financial year 2020-21, four meetings were held. 
The gap between two Board meetings did not exceed the 
maximum gap of 120 days.

The details of directors or key managerial personnel who 
were appointed or have resigned during the year

As per Articles of Association of the Company, none of the 
Directors are liable to retire by rotation.

There was no other appointment/resignation on the Board of 
the Company.

The Company was not required to appoint KMP.

Audit Committee 

The provisions of Section 177 of the Companies Act, 2013 
relating to constitution of Audit Committee are not applicable 
to the Company.

Maintenance of Cost Records

Provisions of Section 148 of the Companies Act, 2013 
regarding maintenance of cost records are not applicable to 
the Company. Hence there is no disclosure under this head.

Auditors’ Report

Auditors of the Company have not given any qualification, 
reservation, adverse remark or disclaimer in their report 
annexed to the audited financial statements.

Statutory Auditors

S. A. Damle & Associates, Chartered Accountants (FRN: 
102089W) was appointed in the Extra-Ordinary General 
Meeting held on 12th August, 2021 due to casual vacancy 
caused by resignation of earlier Auditor M/s. C.V. Chitale 
& Co, Chartered Accountants, (FRN: 126338W). Auditor 
was appointed till the ensuing Annual General Meeting of 
the Company. Hence, the term of office of S. A. Damle & 
Associates, Chartered Accountants (FRN: 102089W), ends in 
the ensuing Annual General Meeting.

S. A. Damle & Associates, Chartered Accountants  
(FRN: 102089W) has provided their consent to be appointed 
as Statutory Auditor for a period of 5 years from the conclusion 
of the ensuing Annual General Meeting till the Annual General 
Meeting to be held in the year 2026. The Board of Directors 
proposes their appointment as Statutory Auditor. You are 
requested to appoint auditors of the Company from the 
conclusion of this Annual General Meeting till the conclusion of 
Annual General Meeting to be held in the year 2026 Meeting & 
to fix their remuneration.

Remarks, Qualifications, Comments by Auditors in Audit 
Report

There was no qualification, reservations or adverse remarks 
made by the Auditors in their report except for the comments/
observations as follows:

Emphasis of Matters

“I invite attention to the Note 32 in financial statements stating 
that the Company’s management is in process of reconciling 
GST Input Tax Credit as per the books of account However this 
report is not qualified in this matter.”

Management Reply:

The management of the company is in process of reconciling 
GST Input Tax Credits as per the books of account with credit 
appearing on GST portal in Form GSTR 2A. Pending the same, 
credit reflecting in the books of account has been considered 
for preparation of the financial statements.

Significant and material orders 

There are no significant or material orders passed by the 
regulators or courts or tribunals impacting the going concern 
status and Company’s operations in future. 

Extract of annual return

As the Company does not have its website, there is no 
disclosure under this head.

Internal financial controls with reference to the Financial 
Statements

The Board has adopted the policies and procedures for ensuring 
the orderly and efficient conduct of its business, including 
adherence to the Company’s policies, the safeguarding of its 
assets, the prevention and detection of frauds and errors, the 
accuracy and completeness of accounting records, and timely 
preparation of reliable financial disclosures.

Human Resource

The Company is recruiting employees at a gradual pace. All 
employees to perform key functions of the company and the 
support staff has been appointed 

Disclosure under the Sexual Harassment of Women at 
Workplace (Prevention, Prohibition and Redressal) Act, 
2013 

As per the provisions of the Act, the Company was not required 
to form Internal Committee. Further, there was no case filed 
pursuant to the Sexual Harassment of Women at Workplace 
(Prevention, Prohibition, and Redressal) Act, 2013.



89

14th  Annual Report  2020–2021

Details of application if any under Insolvency and 
Bankruptcy Code, 2016

There are no applications filed / pending by or against the 
Company under Insolvency and Bankruptcy Code, 2016.

Details of difference in valuation for borrowings

There was no one time settlement or Loan availed from any 
Bank or Financial Institution during the year under report. Hence 
disclosure of difference between amount of the valuation done 
during the said two transaction is not required.

Matters required to be reported upon as per the Section 
134(1)(m) of the Companies Act, 2013 

In pursuance of the above requirements, we report as follows:

a) 	 Conservation of Energy

	 The Company is engaged in rendering services in 
Information Technology field and electricity cost is not a 
major component of total cost. The Company recognizes 
the need and importance of conservation of energy. The 
Company uses energy efficient electrical and electronic 
equipment.

b) 	 Technology absorption, adoption and innovation

	 As the Company is not engaged in any manufacturing 
activities, this section does not apply to the Company. The 
Company's employees keep upgrading their professional 
skills and are aware of the latest developments in the 
financial markets.

c) 	 Foreign exchange earnings and outgo:-

	 Foreign exchange outgo during the year	 NIL

	 Foreign exchange earnings during the year	 NIL

A statement indicating development and implementation 
of a risk management policy for the company including 
identification therein of elements of risk, if any, which in 
the opinion of the Board may threaten the existence of the 
company

Management has taken appropriate measures for identification 
of risk elements related to the Industry, in which the Company 
is engaged, and is always trying to reduce the impact of such 
risks.

Internal Control and Risk Management Policy Statement:

The Company has put in place adequate systems of internal 
controls commensurate with its size and nature of its operations. 
These have been designed to provide reasonable assurance 

with regard to recording and providing reliable financial and 
operational information, complying with applicable statutes, 
safeguarding assets from unauthorized use or losses, 
executing transactions with proper authorization and ensuring 
compliance of corporate policies. 

For each critical activities, the Company has documented 
areas of risks and required checks for these activities and 
functions. This list is reviewed and updated on annual basis to 
ensure the risk profiling of all the activities are up-to date and 
in line with the actual/updated process flow. 

Particulars of loans, guarantees or investments

Your Company has not granted loans, issued guarantees or 
made investments in terms of provisions of Section 186 of the 
Companies Act, 2013.

Statement on declaration given by Independent Directors 

The Company is not required to appoint independent directors. 
Therefore, there is no requirement of including a statement on 
declarations given by independent directors under sub-section 
(6) of Section 149 of the Companies Act, 2013.

Company’s policy on directors’ appointment and 
remuneration

There is no requirement to constitute the Nomination and 
Remuneration Committee as provided in Section 178 of the 
Companies Act, 2013, thus the policy in that regard is not 
determined by the Board of Directors. 

Report on Corporate Social Responsibility

As the Company does not fall under the criteria prescribed 
under Section 135 of the Companies Act, 2013, disclosure 
under this head is not required.

Directors' Responsibility Statement

Pursuant to the requirement under Section 134(5) of 
the Companies Act, 2013, with respect to the Directors' 
Responsibility Statement, it is hereby confirmed;

a.	 that in the preparation of the annual accounts for the 
financial year ended 31st March, 2021, the applicable 
accounting standards have been followed;

b.	 that the Directors have selected such accounting policies 
and applied them consistently and made judgments and 
estimates that were reasonable and prudent so as to give 
a true and fair view of the state of affairs of the Company 
at the end of the financial year and of the profit of the 
Company for the year under review;
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c.	 that the directors have taken proper and sufficient care 
for the maintenance of adequate accounting records in 
accordance with the provisions of the Companies Act, 
2013 for safeguarding the assets of the Company and for 
preventing and detecting fraud and other irregularities;

d.	 that the Directors have prepared the annual accounts for 
the financial year ended 31st March, 2021 on a 'going 
concern' basis.

e.	 that the directors have devised proper systems to ensure 
compliance with the provisions of applicable laws and that 
such systems were adequate and operating effectively.

Acknowledgement

The Directors wish to place on record their sincere appreciation 
to all employees of the Company for their dedication and 
focused attitude.

For and on behalf of the Board of Directors,
Cosmos E-Solutions and Services Private Limited

Dr. Mukund Abhyankar 
Place: Pune	 Chairman 
Date: 21st August, 2021	 DIN – 00881021 
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Cosmos e-Solutions & Services Private Limited
INDEPENDENT AUDITOR’S REPORT

The Members of Cosmos e-Solutions & Services Private 
Limited

Report on the Audit of Financial Statements 

OPINION 

1.	 I have audited the Financial Statements of Cosmos 
e-Solutions & Services Private Limited (“the Company”), 
which comprise the balance sheet as at 31st March, 2021, 
the statement of Profit and Loss and statement of Cash 
Flow for the year then ended and notes to the Financial 
Statements, including a summary of significant accounting 
policies and other explanatory information (hereinafter 
referred to as “financial statements”).

2.	 In my opinion and to the best of my information and 
according to the explanations given to me, the aforesaid 
financial statements give the information required by the 
Companies Act, 2013 (‘Act’) in the manner so required and 
give a true and fair view in conformity with the accounting 
principles generally accepted in India, of the state of affairs 
of the Company as at March 31, 2021, its profits and cash 
flows for the year ended on that date.

BASIS FOR OPINION 

3.	 I conducted our audit in accordance with the Standards 
on Auditing (SAs) specified under section 143(10) of 
the Companies Act, 2013. my responsibilities under 
those Standards are further described in the Auditor’s 
Responsibilities for the Audit of Financial Statements 
section of our report. I am independent of the Company in 
accordance with the Code of Ethics issued by the Institute 
of Chartered Accountants of India together with the ethical 
requirements that are relevant to my audit of the Financial 
Statements under the provisions of the Companies Act, 
2013 and the Rules there under, and i have fulfilled my 
other ethical responsibilities in accordance with these 
requirements and the Code of Ethics. I believe that the 
audit evidence i have obtained is sufficient and appropriate 
to provide a basis for our opinion.

EMPHASIS OF MATTER

4.	 I invite attention to the Note 32 in financial statements 
stating that the Company’s management is in process 

of reconciling GST Input Tax Credit as per the books 
of account with credit appearing on GST portal in Form 
GSTR 2A. Pending the same, credit reflecting in the 
books of account has been considered in preparation of 
financial statements. Financial impact of the same is not 
ascertained by the management. However this report is 
not qualified in this matter.

RESPONSIBILITY OF MANAGEMENT FOR FINANCIAL 
STATEMENTS

5.	 The Company’s Board of Directors is responsible for 
the matters stated in section 134(5) of the Companies 
Act, 2013 (“the Act”) with respect to preparation of these 
Financial Statements that give a true and fair view of the 
financial position, financial performance and cash flow of 
the Company in accordance with the accounting principles 
generally accepted in India, including the accounting 
Standards specified under section 133 of the Act.

6.	 This responsibility also includes maintenance of adequate 
accounting records in accordance with the provisions of 
the Act for safeguarding of the assets of the Company and 
for preventing and detecting frauds and other irregularities; 
selection and application of appropriate accounting 
policies; making judgments and estimates that are 
reasonable and prudent; and design, implementation and 
maintenance of adequate internal financial controls, that 
were operating effectively for ensuring the accuracy and 
completeness of the accounting records, relevant to the 
preparation and presentation of the Financial Statements 
that give a true and fair view and are free from material 
misstatement, whether due to fraud or error. 

7.	 In preparing the Financial Statements, management 
is responsible for assessing the Company’s ability to 
continue as a going concern, disclosing, as applicable, 
matters related to going concern and using the going 
concern basis of accounting unless management either 
intends to liquidate the Company or to cease operations, 
or has no realistic alternative but to do so. 

	 The Board of Directors is also responsible for overseeing 
the Company’s financial reporting process. 
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AUDITOR’S RESPONSIBILITIES FOR THE AUDIT OF 
THE FINANCIAL STATEMENTS 

8.	 My objective is to obtain reasonable assurance about 
whether the Financial Statements as a whole are free 
from material misstatement, whether due to fraud or error, 
and to issue an auditor’s report that includes our opinion. 
Reasonable assurance is a high level of assurance, but 
is not a guarantee that an audit conducted in accordance 
with SAs will always detect a material misstatement when 
it exists. Misstatements can arise from fraud or error and 
are considered material if, individually or in the aggregate, 
they could reasonably be expected to influence the 
economic decisions of users taken on the basis of these 
financial statements.

9.	 As part of an audit in accordance with SAs, I exercise 
professional judgment and maintain professional 
skepticism throughout the audit. I also:

	 a.	 Identify and assess the risks of material misstatement 
of the Financial Statements, whether due to fraud 
or error, design and perform audit procedures 
responsive to those risks, and obtain audit evidence 
that is sufficient and appropriate to provide a basis 
for our opinion. The risk of not detecting a material 
misstatement resulting from fraud is higher than for 
one resulting from error, as fraud may involve collusion, 
forgery, intentional omissions, misrepresentations, or 
the override of internal control.

	 b.	 Obtain an understanding of internal financial controls 
relevant to the audit in order to design audit procedures 
that are appropriate in the circumstances. Under 
section 143(3)(i) of the Act, I am also responsible for 
expressing our opinion on whether the Company has 
adequate internal financial controls system in place 
and the operating effectiveness of such controls.

	 c.	 Evaluate the appropriateness of accounting policies 
used and the reasonableness of accounting estimates 
and related disclosures made by management.

	 d.	 Conclude on the appropriateness of management’s 
use of the going concern basis of accounting and, 
based on the audit evidence obtained, whether 
a material uncertainty exists related to events or 
conditions that may cast significant doubt on the 

Company’s ability to continue as a going concern. 
If I conclude that a material uncertainty exists, I am 
required to draw attention in our auditor’s report to 
the related disclosures in the Financial Statements 
or, if such disclosures are inadequate, to modify 
my opinion. My conclusions are based on the audit 
evidence obtained up to the date of our auditor’s 
report. However, future events or conditions may 
cause the Company to cease to continue as a going 
concern.

	 e.	 Evaluate the overall presentation, structure and 
content of the financial statements, including the 
disclosures, and whether the financial statements 
represent the underlying transactions and events in a 
manner that achieves fair presentation.

10.	 I communicate with those charged with governance 
regarding, among other matters, the planned scope and 
timing of the audit and significant audit findings, including 
any significant deficiencies in internal control that I 
identified during audit. I also provide those charged with 
governance with a statement that i have complied with 
relevant ethical requirements regarding independence, 
and to communicate with them all relationships and 
other matters that may reasonably be thought to bear 
on my independence, and where applicable, related  
safeguards.

REPORT ON OTHER LEGAL AND REGULATORY 
REQUIREMENTS 

11.	 As required by the Companies (Auditor’s Report) Order, 
2016 (“the Order”), issued by the Central Government 
of India in terms of sub-section (11) of section 143 of 
the Companies Act, 2013, we give in the ‘Annexure A’ a 
statement on the matters specified in paragraph 3 and 4 
of the Order, to the extent applicable. 

As required by Section 143(3) of the Act, we report that: 

	 a.	 I have sought and obtained all the information and 
explanations which to the best of our knowledge and 
belief were necessary for the purposes of our audit.

	 b.	 In my opinion, proper books of account as required 
by law have been kept by the Company so far as it 
appears from our examination of those books.
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	 c.	 The Balance Sheet, the Statement of Profit and Loss 
and the statement of Cash Flow dealt with by this 
Report is in agreement with the books of account.

	 d.	 In my opinion, the aforesaid financial statements 
comply with the Accounting Standards specified 
under Section 133 of the Act, read with Rule 7 of the 
Companies (Accounts) Rules, 2014 

	 e.	 On the basis of the written representations received 
from the directors as on 31st March, 2021 taken on 
record by the Board of Directors, none of the directors 
is disqualified as on 31stMarch, 2021 from being 
appointed as a director in terms of Section 164 (2) of 
the Act.

	 f.	 As per the notification dated June 13, 2017, a 
requirement relating to report on the adequacy of 
internal financial controls over financial reporting of 
the Company and the operating effectiveness of such 
controls is not applicable. 

	 g.	 With respect to the other matters to be included in 
the Auditor’s Report in accordance with Rule 11 of 
the Companies (Audit and Auditors) Rules, 2014, in 

my opinion and to the best of my information and 
according to the explanations given to me: 

		  i.	 The Company has disclosed the impact of 
pending litigations on its financial position in the 
financial statement- Refer Note 24 to the financial 
statements.

		  ii.	 The Company did not have any long-term 
contracts including derivative contracts for which 
there were any material foreseeable losses;

		  iii.	 There were no amounts which were required 
to be transferred to the Investor Education and 
Protection Fund by the Company, during the 
year. 

	 For S.A. Damle & Associates
Chartered Accountants

Firm registration No. 102089W

	 S. A. Damle  
Proprietor

Place : Pune	 Membership No. 039048
Date    : 21.08.2021	 (UDIN 21039048AAAABO1406)
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With reference to the Annexure referred to in paragraph 11 
under the heading “Report on Other Legal and Regulatory 
Requirements” of the Independent Auditors’ Report to the 
members of the Company on the Financial Statements for the 
year ended 31st March 2021, I report that:

i.	 a)	 The Company has maintained proper records 
showing full particulars, including quantitative details 
and situation of fixed assets.  

	 b)	 The Company has a regular program of physical 
verification of its fixed assets by which its fixed 
assets are verified at each year end. In our opinion, 
this periodicity of physical verification is reasonable 
having regard to the size of the Company and the 
nature of its business. No material discrepancies 
were noticed on such. 

	 c)	 According to the information and explanation given 
to us and on the basis of other relevant record 
evidencing title deeds provided to us for verification, 
I report that the title deeds relating to the immovable 
properties, which are freehold and owned by it, have 
been held in name of the Company as at the balance 
sheet date.

ii.	 a)	 The physical verification of inventory of traded goods 
has been conducted by the management at the year 
end. The frequency of verification is reasonable in 
our opinion. Major portion of inventory comprises 
of software licenses which is in intangible form. 
Hence reporting under clause 3(ii) of the Order is not 
applicable to the Company to the extent of inventory 
of software licenses.

	 b)	 The procedure of physical verification of inventory 
followed by the management is reasonable and 
adequate in relation to the size and the nature of the 
business.

	 c)	 The Company is maintaining proper record of 
inventory and no material discrepancies were noticed 
on physical verification as per the information and 
explanation given to us

iii.	 The Company has not granted any loans, secured 
or unsecured to companies, firms, Limited Liability 
partnerships or other parties covered in the Register 
maintained under section 189 of the Act. 

iv.	 In my opinion and according to the information and 
explanations given to me, the Company has complied with 
the provisions of Section 185 and 186 of the Companies 

Act, 2013 with respect to the loans and investments made.

v.	 As per information and explanation given, the Company 
has not accepted deposits from the public. 

vi.	 The Central Government has not prescribed the 
maintenance of cost records under section 148(1) of the 
Act, for any of the products or services rendered by the 
Company.

vii.	 With respect to statutory dues:

	 a)	 According to the information and explanations given 
to us and on the basis of our examination of the 
records of the Company, amounts deducted / accrued 
in the books of account in respect of undisputed 
statutory dues including Provident fund, Income 
tax, Sales-tax, Value added tax, cess and any other 
material statutory dues have generally been regularly 
deposited during the year by the Company with the 
appropriate authorities.

	 b)	 According to the information and explanations given 
to us, no undisputed amounts payable in respect of 
Provident Fund, Income tax, Sales-tax, Value added 
tax, Central Sales Tax, cess and other material 
statutory dues were in arrears, as at 31st March 
2021, for a period of more than six months from the 
date they became payable.

	 c)	 As per the information and explanation given, there 
are no material statutory dues outstanding which 
have not been deposited with government authorities 
on account of any dispute.

viii.	 As per information and explanation given, the Company 
has not availed any loan or borrowing from banks, 
financial institution, Government and Debenture holders 
and hence reporting under clause 3(viii) of the Order is not 
applicable.

ix.	 Based upon the audit procedures performed and the 
information and explanations given by the management, 
the Company did not raise any money by way of initial 
public offer or further public offer including debt instruments 
and term loan during the year. Accordingly, provisions of 
clause 3 (ix) of the Order are not applicable.

x.	 According to the information and explanations given to us, 
no material fraud on or by the Company has been noticed 
or reported during the course of our audit. 

xi.	 The Company being a private limited company, reporting 
under clause 3(xi) of the order is not applicable. 

Cosmos e-Solutions & Services Private Limited
Annexure ‘A’ to the Independent Auditor’s Report
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xii.	 As per the information and explanation given to us, the 
Company is not a nidhi company. 

xiii.	 According to the information and explanations given to 
us, transactions with related parties are in compliance 
with provisions of section 177 and 178 of the Act where 
applicable and details of such transactions have been 
disclosed in the financial statement as required by the 
applicable accounting standards.

xiv.	 According to the information and explanations given to us, 
the Company has not made any preferential allotment or 
private placement of shares or partly or fully convertible 
debentures during the year.

xv.	 Based upon the audit procedures performed and the 
information and explanations given by the management, 
the Company has not entered into any non-cash 

transactions with directors or persons connected with him. 
Accordingly, the provisions of clause 3 (xv) of the Order 
are not applicable.

xvi.	 In my opinion, the Company is not required to be registered 
under section 45-IA of the Reserve Bank of India Act, 
1934.

	 For S.A. Damle & Associates
Chartered Accountants

Firm registration No. 102089W

	 S. A. Damle  
Proprietor

Place : Pune	 Membership No. 039048
Date    : 21.08.2021	 (UDIN 21039048AAAABO1406)
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Cosmos e-Solutions & Services Private Limited
 BALANCE SHEET AS AT 31ST MARCH, 2021

Particulars Note 
No.

As at  
31 March, 2021 

(₹)

As at  
31 March, 2020  

(₹)
EQUITY AND LIABILITIES
Shareholders' Funds
Share Capital 3  25,00,000  25,00,000 
Reserves and Surplus 4  9,15,91,513  8,62,51,042 
Non-Current Liabilities
Long Term Provisions 5  37,657  19,172 
Current Liabilities
Trade payables 6  85,81,158  97,58,821 
Other current liabilities 7  2,73,903  11,90,416 
Short-term Provisions 8  19,45,000  3,22,50,000 

Total  10,49,29,231  13,19,69,451 
ASSETS
Non-Current Assets
Property, Plant & Equipment 9

Tangible assets  1,41,55,679  1,58,22,531 
Intangible assets  4,14,493  11,40,926 

Other Non-Current Assets 10  1,00,00,000  - 
Deferred Tax Asset (Net) 11  11,78,046  3,34,618 
Long Term Loans and Advances 12  26,34,569  3,91,35,424 
Current Assets
Inventories 13  42,55,000  42,55,000 
Trade Receivables 14  58,51,393  38,33,769 
Cash and Cash equivalents 15  5,96,90,584  5,50,48,566 
Short-term Loans and Advances 16  56,832  56,832 
Other current assets 17  66,92,635  1,23,41,785 

Total  10,49,29,231  13,19,69,451 

The accompanying notes are an intergal part of the financial statements.
See Notes to and forming part of Financial Statements 1 to 36

As per our report of even date attached

For S A Damle & Associates
Chartered Accountants 
Firm Registration No: 102089W 

For and on behalf of the Board of Directors of
Cosmos e-Solutions & Services Private Limited

S A Damle
Proprietor  
Membership No: 039048   

Dr. Mukund Abhyankar
Director
DIN: 00881021

Ashutosh Joshi
Director
DIN: 00546675

Arti Dhole
Managing Director & CEO
DIN: 07670787

Place - Pune 
Date -21-August-2021

 Place - Pune
Date - 21-August-2021
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Cosmos e-Solutions & Services Private Limited
 STATEMENT OF PROFIT AND LOSS FOR THE YEAR ENDED 31ST MARCH, 2021

Particulars Note 
No.

Year ended  
31 March, 2021 

(₹)

Year ended  
31 March, 2020 

(₹)

Revenue from operations 18  2,01,83,576  3,54,47,796 

Other Income 19  29,79,564  24,60,486 

Total Revenue (I)  2,31,63,140  3,79,08,283 

Expenses

Changes in inventories of Stock-in-Trade & Finished Goods 20  -    57,930 

Cost of Operating Activity 21  1,10,77,996  2,87,22,516 

Employee benefit expense 22  6,13,940  15,51,685 

Depreciation and amortization expense 9  23,93,285  33,99,592 

Other expenses 23  6,35,876  11,56,610 

Total Expenses (II)  1,47,21,097  3,48,88,333 

Profit before exceptional and extraordinary items and tax (I) - (II) (III)  84,42,043  30,19,950 

Tax expense

Current tax  19,45,000  9,50,000 

Deferred tax  (8,43,428)  (1,71,222)

Total Tax Expense (IV)  11,01,572  7,78,778 

Profit/(Loss) for the period from continuing operations (III-IV)  73,40,471  22,41,172 

 Profit/(Loss) for the period  73,40,471  22,41,172 

VI.	 Earning per equity share:

	 (1)	 Basic  293.62  89.65 

	 (2)	 Diluted  293.62  89.65 

The accompanying notes are an intergal part of the financial statements.
See Notes to and forming part of Financial Statements 1 to 36

As per our report of even date attached

For S A Damle & Associates
Chartered Accountants 
Firm Registration No: 102089W 

For and on behalf of the Board of Directors of
Cosmos e-Solutions & Services Private Limited

S A Damle
Proprietor  
Membership No: 039048   

Dr. Mukund Abhyankar
Director
DIN: 00881021

Ashutosh Joshi
Director
DIN: 00546675

Arti Dhole
Managing Director & CEO
DIN: 07670787

Place - Pune 
Date -21-August-2021

 Place - Pune
Date - 21-August-2021
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Cosmos e-Solutions & Services Private Limited
CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH, 2021

Particulars Year ended  
31 March, 2021 

(₹)

Year ended  
31 March, 2020 

(₹)
A. Cash Flow from operating activities

Net Profit before tax  84,42,043  30,19,950 
Depreciation and amortaisation  23,93,285  33,99,592 
(Gain)/Loss on Sale of Fixed Asset  -    1,89,344 
Operating profit before working capital changes  1,08,35,328  66,08,886 
Adjustments for:
Interest received  (29,76,174)  (18,84,708)
Increase/(Decrease) in Trade Payable  (11,77,660)  38,40,307 
Increase/(Decrease) in Other current liability  (9,16,516)  6,03,789 
Increase/(Decrease) in Short Term Provision  -    -   
Increase/(Decrease) in Long Term Provision  18,485  (76,887)
(Increase)/Decrease in Trade receivables  (20,17,624)  45,16,010 
(Increase)/Decrease in Non-Current Assets  (1,00,00,000)
(Increase)/Decrease in Short term loan and advances  -    24,98,794 
(Increase)/Decrease in Other Current Assets & Inventory  56,49,150  1,45,37,810 
(Increase)/Decrease in Long Term Loans & Advances  -   
Cash Generated from Operations  (5,85,011)  3,06,44,001 
Income Tax Paid (Net of Refund)  (42,50,855)  (38,76,675)
Net Cash flow from Operating activities               A  36,65,844  2,67,67,326 

B. Cash Flow from Investing Activities
Purchase of Property, Plant & Equipment  -    -   
Sale Proceeds of Property, Plant & Equipment  6,14,915 
Interest received  29,76,174  18,84,708 
Net Cash flow from Investing activities                 B  29,76,174  24,99,623 

C. Cash flow from Financing activities
Dividend Paid  (20,00,000)  (25,00,000)
Dividend Distribution tax paid  -    (5,13,900)
Net cash flow from Financing activities                 C  (20,00,000)  (30,13,900)
Net Increase in cash and cash equivalents (A)+(B)+(C)  46,42,018  2,62,53,048 
Cash and cash eqivalent at the beginning of the period  5,50,48,566  2,87,95,518 
Cash and cash eqivalent at the end of the period  5,96,90,584  5,50,48,566 

Notes to Cash Flow Statement :
1 	 Cash and cash equivalents represent cash and bank balances and non-lien marked Fixed Deposits
2 	 The above Cash Flow Statement has been prepared under the "Indirect Method" as set out in the Accounting Standard-3 

on Cash Flow Statements issued by the Institute of Chartered Accountants of India
3 	 The preceding year figures have been regrouped wherever required.

As per our report of even date attached

For S A Damle & Associates
Chartered Accountants 
Firm Registration No: 102089W 

For and on behalf of the Board of Directors of
Cosmos e-Solutions & Services Private Limited

S A Damle
Proprietor  
Membership No: 039048   

Dr. Mukund Abhyankar
Director
DIN: 00881021

Ashutosh Joshi
Director
DIN: 00546675

Arti Dhole
Managing Director & CEO
DIN: 07670787

Place - Pune 
Date - 21-August-2021

 Place - Pune
Date - 21- August-2021
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1	 Background

	 Cosmos e-Solutions & Services Private Limited ('the Company') has been incorporated on 23rd March, 2007 under the 
Companies Act, 1956 which is now the Companies Act, 2013 (‘the Act’), and is a wholly owned subsidiary of The Cosmos 
Co-operative Bank Limited.

	 The Company is primarily engaged in the business of rendering Information Technology related services in the banking 
sector.

2	 Summary of significant accounting policies

2.1	 Basis of preparation of financial statements

	 These financial statements are prepared in accordance with Indian Generally Accepted Accounting Principles (GAAP) under 
the historical cost convention, on the accrual basis of accounting and on going concern basis. GAA’kP comprises mandatory 
accounting standards as prescribed under section 133 of the Companies Act, 2013 (“the Act”) read with Rule 7 of the 
Companies (Accounts) Rules, 2014 and the relevant provisions of the Act. The Company has prepared these financial 
statements to comply, in all the material aspects with Accounting Standards.

	 Accounting policies have been consistently applied over the periods.

2.2	 Use of estimates

	 The preparation of financial statements in conformity with generally accepted accounting principles (‘GAAP’) requires 
management to make estimates and assumptions that affect the reported amounts of assets and liabilities and the disclosure 
of contingent liabilities on the date of the financial statements and the reported amounts of revenues and expenses during 
the reported period. Management believes that the estimates made in the preparation of the financial statements are prudent 
and reasonable. Accounting estimates could change from period to period. Actual results could differ from those estimates. 
Any revision to accounting estimates is recognized prospectively in current and future periods.

2.3	 Revenue recognition

	 Revenue is primarily derived from Information Technology (IT) Support and related services. Arrangements with the customers 
are either on fixed price, fixed time frame or on a time and material basis. Revenues from the end of last billing to the Balance 
Sheet date are recognised as unbilled revenues.

	 Annual Technical Services revenue and revenue from fixed-price maintenance contracts are recognized rateably over the 
period in which services are rendered. 

	 Revenue from the sale of software application user licenses is recognised on transfer of the title of such user license, 
except in case of multiple element contracts, which require significant implementation services, where revenue for the entire 
arrangement is recognised over the implementation period based upon the percentage completion method. 

	 Revenue from client training support and other services arising due to the sale of software products is recognised as and 
when the related services are performed.

	 Revenue from sale of software products, client support and other services is recognized as and when the services are 
performed. 

	 Interest income is recognized using the time proportionate method, based on rates implicit in the transaction.

	 The Company presents revenue net of indirect taxes in its Statement of Profit and Loss.

2.4	 a.	 Tangible assets and capital work-in-progress

		  Tangible assets are stated at cost, less accumulated depreciation and impairment, if any. Cost comprises of purchase 
price and any attributable cost such as duties, freight, borrowing costs, erection and commissioning expenses incurred 
in bringing the asset to its working condition for its intended use. 

Cosmos e-Solutions & Services Private Limited
Notes forming part of the financial statements for the year ended 31st March, 2021
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		  Capital work-in-progress comprises the cost of assets that are not yet ready for their intended use at the reporting date.

		  Borrowing costs, if any, attributable to assets, are capitalized in accordance with provisions of AS -16

	 b.	 Impairment

		  The carrying amounts of assets are reviewed at each balance sheet date. An impairment loss is recognized wherever 
the carrying amount of an asset exceeds its recoverable amount. The recoverable amount is the greater of the asset’s 
net selling price and value in use. In assessing value in use, the Company has measured its ‘value in use’ on the basis 
of undiscounted cash flows of next five years projections estimated based on current prices

2.5	 Intangible assets 

	 Intangible assets are recorded at the consideration paid for acquisition of such assets and are carried at cost less accumulated 
amortisation and impairment, if any.

	 Research costs are debited to statement of Profit and Loss as and when incurred. 

	 Software product development costs are expensed as incurred unless technical and commercial feasibility of the project is 
demonstrated, future economic benefits are probable, the Company has an intention and ability to complete and use or sell 
the software and the costs can be measured reliably.

2.6	 Depreciation and amortisation

	 In respect of tangible assets acquired during the year, depreciation is provided on written down value method so as to write 
off the cost of the assets over the useful lives in the manner specified in Schedule II to the Companies Act, 2013. 

	 For assets acquired prior to April 1, 2014, the carrying amount as on April 1, 2014 is depreciated over the remaining useful 
life. Additions made to an asset up to 15th of a month are subjected to pro-rata depreciation for the period commencing from 
that month and those made after 15th of a month are subjected to pro-rata depreciation from the start of the subsequent 
month keeping in view the materiality of amounts involved. 

	 Intangible assets (Mobile Banking, Internet Banking Software Product-developed by the company) are amortised over their 
respective individual estimated useful lives on a straight-line basis, from the date they are available for use. The management 
estimated useful life for Software Products at 30 months. 

	 Other intangible assets are amortised @ 40% on written down value method. 

	 Depreciation and amortisation methods, useful lives and residual values are reviewed periodically, including at each financial 
year end, by the management.

2.7	 Inventory valuation

	 Inventory (software licenses) is valued at cost or net realizable value whichever is lower. Costs are ascertained using FIFO 
method. The cost of inventories comprises of all costs of purchase, cost of conversion and other costs incurred in bringing the 
inventories to its present location and condition including taxes, other than those subsequently recoverable by the enterprise 
from the taxing authorities.

2.8	 Employee benefits

	 (i)	 Short term employee benefits

		  Employee benefits payable wholly within twelve months of receiving employee services are classified as short-term 
employee benefits. These benefits include salaries, bonus and incentives. The undiscounted amount of short-term 
employee benefits to be paid in exchange for employee services is recognized as an expense as the related service 
rendered by employees. The company does have a policy for payment of leave encashment.

	 (ii)	 Post-employment benefits

		  Contribution to provident fund and superannuation for are accounted for on accrual basis. 

		  The company provides for a gratuity, covering eligible employees. The plan provides a lump sum payment to vested 
employees at retirement of an amount based on the respective employee’s salary and tenure of the employment with 
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the Company. Liability for Gratuity as at the period end is provided on the basis of valuation done by actuary and is fully 
funded with Life Insurance Corporation of India.

2.9	 Accounting for taxes on income

	 Income tax expense comprises of current tax (i.e. amount of tax for the period determined in accordance with the applicable 
income tax law) and deferred tax charge or credit (reflecting the tax effects of timing differences between accounting income 
and taxable income for the period).

	 Current tax is measured at the amount expected to be paid to (recovered from) the taxation authorities using applicable tax 
rate and tax laws. 

	 Deferred tax is recognised in respect of timing differences between taxable income and accounting income i.e. differences 
that originate in one period and are capable of reversal in one or more subsequent periods. The deferred tax charge or 
credit and the corresponding deferred tax liabilities or assets are recognised using the tax rates that have been enacted or 
substantively enacted by the balance sheet date. 

	 Deferred tax assets are recognised only to the extent there is reasonable certainty that the assets can be realised in future; 
however, where there is unabsorbed depreciation or carried forward loss under taxation laws, deferred tax assets are 
recognised only if there is a virtual certainty supported by convincing evidence that sufficient future taxable income will be 
available against which such deferred tax assets can be realised. 

	 Deferred tax assets are reviewed as at each balance sheet date and written down or written up to reflect the amount that is 
reasonable/virtually certain (as the case may be) to be realised. 

2.10	 Operating leases 

	 Lease rentals in respect of assets acquired on operating leases are recognized in the statement of profit and loss on a 
straight-line basis over the lease term except in case of immovable property wherein, having considered the materiality of 
amount involved, the operating leases are recognized on accrual basis by the management. 

2.11	 Earnings per share (EPS)

	 The basic earnings per share is computed by dividing the net profit/loss attributable to the equity shareholders for the year/
period by the weighted average number of equity shares outstanding during the reporting year/ period.

2.12	 Goods and service Tax (GST)

	 The input tax credit in respect of inward supplies are availed as per the provisions of law and are adjusted against the tax 
payable on outward suppliers and any excess of tax payable over and above input tax credit is recognized as current liability. 

	 Pre-GST regime Taxes and GST paid on advances as received from customers against services that are yet to be rendered 
are recognized as current assets. These are adjusted against the accruing tax liability as and when billed. 

	 Tax and duty credits availed by way of input tax credit under the laws existing prior to commencement of GST regime have 
been claimed as transition credits eligible as input tax credit under the GST regime.

2.13	 Provisions, contingent liabilities and contingent assets

	 The Company creates a provision when there is present obligation as a result of a past event that probably requires an 
outflow of resources and a reliable estimate can be made of the amount of the obligation. A disclosure for a contingent 
liability is made when there is a possible obligation or a present obligation that may, but probably will not, require an outflow 
of resources. When there is a possible obligation or a present obligation in respect of which the likelihood of outflow of 
resources is remote, no provision or disclosure is made.

	 Provisions are reviewed at each balance sheet date and adjusted to reflect the current best estimate. If it is no longer probable 
that the outflow of resources would be required to settle the obligation, the provision is reversed. Loss contingencies arising 
from claims, litigation, assessment, fines, penalties etc are recorded when it is probable that a liability has been incurred and 
the amount can be reasonably ascertained.

	 Contingent assets are not recognized in the financial statements. However, contingent assets are assessed continually and 
if it is virtually certain that an economic benefit will arise, the asset and related income are recognised in the period in which 
the change occurs.
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Note 3 - Share Capital

Share Capital As at  
31 March, 2021

As at  
31 March, 2020

 No. `  No. `

Authorised

Equity Shares of Rs 100 each  25,000  25,00,000  25,000  25,00,000 

Issued

Equity Shares of Rs 100 each  25,000  25,00,000  25,000  25,00,000 

Subscribed & Paid up

Equity Shares of Rs 100 each fully paid  25,000  25,00,000  25,000  25,00,000 

Subscribed but not fully Paid up

Equity Shares of Rs.100 each fully paid  -  -  -  - 

 25,000  25,00,000  25,000  25,00,000 

Reconciliation of shares outstanding at the end of the year				  

Particulars As at  
31 March, 2021

As at  
31 March, 2020

 No. `  No. `

Shares outstanding at the beginning of the year  25,000  25,00,000  25,000  25,00,000 

Shares issued during the year  -  -  -  - 

Shares bought back during the year  -  -  -  - 

Shares outstanding at the end of the year  25,000  25,00,000  25,000  25,00,000 

Rights, preference and restrictions attached to equity shares				  

The Company has a single class of equity shares. Accordingly, all equity shares rank equally with regard to dividends and share 
in the Company’s residual assets. The equity shares are entitled to receive dividend as declared from time to time. The Company 
declares and pays dividend in Indian Rupees. The voting rights of an equity shareholder on a poll (not on show of hands) are 
in proportion to its share of the paid-up equity capital of the company. Voting rights cannot be exercised in respect of shares on 
which any call or other sums presently payable have not been paid.

Failure to pay any amount called up on shares may lead to forfeiture of the shares.

On winding up of the Company, the holders of equity shares will be entitled to receive the residual assets of the Company.		
Shareholders holding more than 5% shares in the company

Name of Shareholder As at  
31 March, 2021

As at  
31 March, 2020

 No. `  No. `

Shares outstanding at the beginning of the year  25,000  100  25,000  100 

*One  Shares are held in the name of Nominee
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Note 4 - Reserves and Surplus

As at  
31 March, 2021

As at  
31 March, 2020

` `

Surplus in Statement of Profit and Loss
Opening balance  8,49,51,042  8,57,23,770 
(+) Net Profit/(Net Loss) For the current year  73,40,471  22,41,172 
(-) Dividend Distribution Tax  -    5,13,900 
(-) Dividend Paid  20,00,000  25,00,000 
Closing Balance  9,02,91,513  8,49,51,042 
General Reserve
Opening Balance  13,00,000  13,00,000 
Closing Balance  13,00,000  13,00,000 
Total  9,15,91,513  8,62,51,042 

Note 5 - Long Term Provisions

Particulars As at  
31 March, 2021

As at  
31 March, 2020

` `

Provision for Employee Benefits - Gratuity  37,657  19,172 
Total  37,657  19,172 

Note 6 - Trade Payables

Particulars As at  
31 March, 2021

As at  
31 March, 2020

` `

Trade Payables
As Acceptances  85,81,158  97,58,821 
Total  85,81,158  97,58,821 

Note 7 - Other Current Liabilities

Particulars As at  
31 March, 2021

As at  
31 March, 2020

` `

Advance from Customers - -
Other payables  2,73,903  11,90,416 
Total  2,73,903  11,90,416 

Note 8 - Short Term Provisions

Particulars As at  
31 March, 2021

As at  
31 March, 2020

` `

Others - -
Provision for Income Tax  19,45,000  3,22,50,000 
Total  19,45,000  3,22,50,000 
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Note 9 - Property, Plant and Equipment

Particulars  Gross Block  Accumulated Depreciation Net Block

 Balance as at 
01-Apr-2020 

 Additions/ 
(Disposals) 

 Acquired 
through 

business  
combinations 

 Revaluations/ 
(Impairments) 

 Balance as at 
31-Mar-2021 

 Balance as at 
01-Apr-2020 

 Depreciation 
charge for the 

year 

 Adjustment 
due to 

revaluations 

 On disposals  Balance as at 
31-Mar-2021 

 Balance as at 
31-Mar-2020 

 Balance as at 
31-Mar-2021 

(`) (`) (`) (`) (`) (`) (`) (`) (`) (`) (`) (`)

a Tangible Assets

Buildings  2,33,50,000  -    -    2,33,50,000  79,46,020  16,04,073  -    -    95,50,093  1,54,03,980  1,37,99,907 

Computer System - 
Hardware

 59,14,063  -    -    59,14,063  55,63,386  44,258  -    56,07,644  3,50,676  3,06,418 

Furniture and Fixtures  2,39,036  -    -    2,39,036  1,80,672  15,132  -    1,95,804  58,364  43,232 

Vehicles  52,756  -    -    52,756  48,063  1,216  -    49,279  4,693  3,477 

Office Equipments  46,459  46,459  41,642  2,173  -    43,815  4,818  2,645 

 Total  2,96,02,314    -    -    2,96,02,314  1,37,79,783  16,66,852  -      1,54,46,635  1,58,22,531  1,41,55,679 

b Intangible Assets

Softwares  3,20,52,528  -    -    3,20,52,528  3,09,11,601  7,26,433  -    3,16,38,034  11,40,926  4,14,493 

Computer Software - Internet 
Banking

 59,41,557  -    -    59,41,557  59,33,929  7,628  -    59,41,557  7,628  -   

Computer Software - Mobile 
Banking

 23,16,512  -    -    23,16,512  23,03,403  13,109  -    23,16,512  13,109  -   

Computer System - Software  36,04,760  -    -    36,04,760  30,85,879  4,65,173  -    35,51,052  5,18,881  53,708 

Oracle E-Business Suite 
Software

 2,01,89,699  -    -    2,01,89,699  1,95,88,391  2,40,523  -    1,98,28,914  6,01,307  3,60,784 

 Total  3,20,52,528    -    -    3,20,52,528  3,09,11,601  7,26,433  -      3,16,38,034  11,40,926  4,14,493 

Grand Total  6,16,54,842  -    -    6,16,54,842  4,46,91,385  23,93,285  -    4,70,84,670  1,69,63,457  1,45,70,172 

Previous Year  6,47,28,026  (30,73,184)  -    -    6,16,54,842  4,35,60,717  33,99,592  -    22,68,925  4,46,91,385  2,11,67,309  1,69,63,457 

Note 10 - Other Non Current Assets

Particulars As at  
31 March, 2021

As at  
31 March, 2020

` `

Balance with bank other than Cash and Cash Equivalents 
Balances with Banks in Term Deposits*  1,00,00,000  - 

 1,00,00,000  - 

* Term Deposits are held with the holding organisation				 

Note 11 - Deferred Tax Asset (Net)

Particulars As at  
31 March, 2021

As at  
31 March, 2020

` `

Deferred Tax Asset  11,78,046  3,34,618 
Less: Deferred Tax Liability  -    -   
Total  11,78,046  3,34,618 
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Note 12 - Long term loans and advances

Particulars As at  
31 March, 2021

As at  
31 March, 2020

` `

Advance Tax and Tax Deducted as Source (Net of Provision)  26,34,569  3,91,35,424 
Total  26,34,569  3,91,35,424 

Note 13 - Inventories

Particulars As at  
31 March, 2021

As at  
31 March, 2020

` `

Inventories 
(Valued at Cost or Net Realisable value whichever is lower and as 
Certified by Management)
Software Licenses  42,55,000  42,55,000 
Traded Goods  -    -   
Total  42,55,000  42,55,000 

As per Management Representation there is no impairment in Software Licenses.

Note 14 - Trade receivables

Particulars As at  
31 March, 2021

As at  
31 March, 2020

` `

Outstanding for a period exceeding six months from the date they were 
due for payment
Unsecured, considered good  13,75,997  22,49,410 
Other Trade Receivables
Unsecured, considered good  44,75,396  15,84,359 
Total  58,51,393  38,33,769 

Note 15 - Cash and Cash Equivalents

Particulars As at  
31 March, 2021

As at  
31 March, 2020

` `

Cash on hand  12,036  22,575 
Balances with banks
Current Accounts  35,03,387  1,06,52,764 
Term Deposit*  5,61,75,161  4,43,73,227 
Total  5,96,90,584  5,50,48,566 

* Fixed Deposits are held with The Cosmos Co-op Bank Ltd				  
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Note 16 - Short Term Loans and Advances				  

Particulars As at  
31 March, 2021

As at  
31 March, 2020

` `

Other Advances  56,832  56,832 
Total  56,832  56,832 

Note 17 - Other Current Assets				  

Particulars As at  
31 March, 2021

As at  
31 March, 2020

` `

Unsecured, considered good
Unbilled revenue  32,31,633  99,91,342 
Balances with Government Authorities - 
	 Indirect Tax Credit Receivable  12,26,890  15,55,812 
	 TDS Deposited  7,56,214 
Unsecured, considered good
	 Deposits  75,000  75,000 
Prepaid Expenses  5,29,072  3,85,589 
Accrued Interest  8,73,826  3,34,042 
Total  66,92,635  1,23,41,785 

Note 18 - Revenue from operations

Particulars For the year ended 
31 March, 2021

For the year ended 
31 March, 2020

` `

Sale of Services  2,01,83,576  3,54,47,796 
Total  2,01,83,576  3,54,47,796 

Note 19 - Other Income

Particulars For the year ended 
31 March, 2021

For the year ended 
31 March, 2020

` `

Interest received  29,76,174  18,84,708 
Miscellaneous income  3,390  1,695 
Excess Provisions Written Back (Net)  -    5,74,083 
Total  29,79,564  24,60,486 
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Note 20 - Changes in Inventories of Stock in Trade & Finished Goods

Particulars As at  
31 March, 2021

As at  
31 March, 2020

` `

Changes in Inventory
Opening Inventory
Software Licenses  42,55,000  42,55,000 
Traded Goods  -    57,930 
Closing Inventory
Software Licenses  42,55,000  42,55,000 
Traded Goods ##  -    -   
Total  -  57,930 

Note 21 - Cost of Operating Activity

Particulars As at  
31 March, 2021

As at  
31 March, 2020

` `

Project Software Technical Support Cost  96,69,784  87,51,256 
Project Software Sub Contractors  14,08,212  1,99,71,260 
Total  1,10,77,996  2,87,22,516 

Note 22 - Employee Benefit Expenses

Particulars As at  
31 March, 2021

As at  
31 March, 2020

` `

Salaries and Incentives  5,25,531  11,88,150 
Contributions to -

Provident Fund  13,892  27,963 
Pension Fund  16,765  49,830 
Gratuity Fund  19,051  2,00,000 

Employees' Mediclaim Insurance Premium  28,966  58,219 
Staff Welfare Expenses  9,735  27,523 
Total  6,13,940  15,51,685 
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Note 23 - Other Expenses	

Particulars For the year ended 
31 March, 2021

For the year ended 
31 March, 2020

` `

Rent  -    0 
Telephone Charges  9,135  6,113 
Interest on delayed payment of statutory dues  13,500  1,92,301 
Rates & Taxes  22,503  22,503 
Travelling & Conveyence:
	 Travelling Expenses  -  3,254 
Motor Vehicle Expenses  1,719  879 
Professional & Consultancy Fees  1,80,500  3,37,600 
Payment to auditors*  75,000  75,000 
Sundry Balances Written Off  2,09,384  1,05,667 
Miscellaneous Expenses  1,24,135  2,23,949 
Loss on Sale of Asset  -    1,89,344 
Total  6,35,876  11,56,610 

* Payment to Auditors (net of GST input credit, wherever applicable)			 

Particulars For the year ended 
31 March, 2021

For the year ended 
31 March, 2020

` `

As auditors - Statutory Audit  45,000  45,000 
For taxation matters  15,000  15,000 
For Other Services  15,000  15,000 
Total  75,000  75,000 

24.	 Commitment

2021 (`) 2020 (`)
The estimated amount of contracts remaining to be executed on capital 
account (net of advances) and not provided for at the year / period end

- -

Other commitments - -

25.	 Contingent liability

2021 (`) 2020 (`)

Other claims not acknowledged as debts - -

26.	 Deferred tax asset (net)

As per the Accounting Standard 22, “Accounting for taxes on income”, the Company would have a net deferred tax Asset, on 
account of items giving rise to timing differences. Particulars thereof are as under.

2021 (`) 2020 (`)
Deferred Tax (Liability)/Asset (A)
Difference in depreciation as per books of account and tax 11,68,568 3,29,793
Deferred Tax Asset/(Liability) (B)
Disallowance of Gratuity Provision S. 43B of IT Act, 1961 9,478 4,825
Net Deferred Tax Asset/(Liability) (B-A) 11,78,046 3,34,618
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27.	 Earnings per share

The number of shares used in computing Basic earnings per share (EPS) is the weighted average number of shares outstanding 
during the year.

Computation of Earnings Per Share 2021 (`) 2020 (`)
Net Profit after tax attributable to equity shareholders (A) 73,40,471 22,41,172
Nominal Value per share 100 100
Weighted average number of equity shares issued (B) 25,000 25,000
Basic earnings per equity share (A / B) (Rs) 293.62 89.65

The Company does not have any outstanding dilutive potential equity shares. Consequently, the basic and diluted earnings per 
share of the Company remain the same.

28.	 Related Party Disclosure

In accordance with the requirements of Accounting Standard 18 - Related Party transactions as prescribed under the Companies 
(Accounting Standards) Rules, 2006, the details of related party transactions are given below.
List of Related Parties

Nature of Relationship Name of Related Party
Holding Organisation The Cosmos Co-operative Bank Ltd
Key Managerial Persons Mrs. Arti Dhole, Managing Director & CEO

Dr. Mukund Abhyankar, Director
Mr. Ashutosh Joshi, Director

Transactions with related party

Particulars 2021 (`) 2020 (`)
Holding Organisation
Revenue and Expense Items
Rendering of Services (Net of Taxes and Credits) 1,08,10,984 1,04,86,180
Interest Received on Term Deposit 29,76,174 18,84,708
Dividend Paid on Equity Shares 20,00,000 25,00,000
Closing Balances
Trade receivable (net) - 2,64,600
Balance in Current Accounts with Bank 35,03,387 1,06,52,764
Balance in Term Deposits with Bank 6,61,75,161 4,43,73,227
Key Managerial Person
Remuneration & other Benefits to Managing Director 
Mrs. Arti Dhole*
Salaries  & Allowances                                        - -
Contribution to Provident Fund - -
Contribution to Gratuity Fund (Approx.) - -
Dr. Mukund Abhyankar
Directors Meeting Fees 10,000 10,000
Mr. Ashutosh Joshi
Directors Meeting Fees 10,000 10,000
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29.	 Dues to micro and small suppliers

Under the Micro Small and Medium Enterprises Development Act, 2006, (MSMED) which came into force from 2nd October 2006, 
information has been determined to the extent such parties have been identified on the basis of information available with the 
Company:

Particulars 2021 (`) 2020 (`)
Principal amount remaining unpaid to any supplier as at the year end - -
Interest due remaining unpaid to any supplier as at the year end - - 
Amount of interest paid by the Company in terms of section 16 of the 
MSMED, along with the amount of the payment made to the supplier 
beyond the appointed day during the accounting year

- -

Amount of interest due and payable for the period of delay in making 
payment (which have been paid but beyond the appointed day during 
the year) but without adding the interest specified under the MSMED

- -

Amount of interest accrued and remaining unpaid at the end of the 
accounting year

- - 

Amount of further interest remaining due and payable even in the 
succeeding years, until such date when the interest dues as above are 
actually paid to the small enterprise for the purpose of disallowance as 
a deductible

- - 

30.	 Expenditure in foreign currency (on accrual basis)

2021 (`) 2020 (`)

Travelling Expenses - -

- -

31.	 Provision for Gratuity

Defined Benefit Plan: The Group provides for its liability towards gratuity as per the actuarial valuation. The present value of the 
accrued gratuity minus fund value is provided in the books of accounts.

I)	 Changes in benefit obligation for the Company:

Particulars 2021 (`) 2020 (`)
Assumptions
Discount Rate 5.50% 6.80%
Expected Return on Plan Assets 7.25% 7.80%
Salary Escalation 5.00% 5.00%
Table Showing Changes in Present Value of Obligations   
Present Value of Obligations as at Beginning of Year 19,172 96,059
Interest Costs 1,304 3,175 
Current Service Costs 9,881 24,057 
Benefits Paid - (42,577)
Actual (Gain) / Loss on Obligations 7,300 3,325 
Past Service Costs - - 
Present Value of Obligations as at end of year 37,657 19,172 
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Particulars 2021 (`) 2020 (`)
Table Showing Changes In Fair Value of Plan Assets   
Fair Value of Plan Assets as at beginning of year  4,33,403  2,20,416 
Expected Return on Plan Assets 31,149 22,271 
Transfer In/(Out) 12,115 81,461
Contributions  566  1,99,950
Benefits Paid  -  -
Morality Charges & Taxes (1,024)  (4,662)
Actuarial Gain / (Loss) on Plan Assets (1,469) 1,19,466
Fair Value of Plan Assets as at end of year 4,50,510 4,33,403
Funded Status - - 
Actual Return on Plan Assets 29,680 1,41,737 
Actual Gain / Loss Recognized   
Actuarial Gain / (Loss) For the Year – Obligation (7,300)  (3,325)
Actuarial Gain / (Loss) For the Year - Plan Assets (1,469) 1,19,466
Total Gain / (Loss) for The Year (8,769) 1,16,441
Actuarial Gain / (Loss) Recognized in The Year (8,769)  1,16,441
Amounts to be Recognized in the Balance Sheet   
Present Value of Obligations as at the end of the year 37,657 19,172 
Fair Value of Plan Assets as at the end of the year 4,50,510 4,33,403 
Funded Status Surplus / (Deficit) 4,12,853 4,14,231 
Non-Current Liability 37,657 19,172
Amount Not Recognised as an Asset 3,55,311 3,19,944
Net Assets / (Liability) Recognized in Balance Sheet 57,542 94,287
Expenses Recognized in Statement of Profit & Loss   
Current Service Cost 9,881 24,057 
Interest Cost 1,304 3,175 
Expected Return on Plan Assets  (31,149)  (22,271)
Net Actuarial (Gain) / Loss recognized In the Year - - 
Past Service Cost - - 
Actuarial (Gain) / Loss recognized in the period 8,769 (1,16,141)
Expenses Recognized in Statement of Profit and Loss - -
Expenses Recognized in Statement of Profit and Loss as Prior Period 
Item

- -

32.	 Operating lease

The Company had taken office premise under operating lease which were vacated FY 2018-19. The Company has given 
refundable security deposit in accordance with the agreed terms. Lease payments of ₹  NIL ( Previous Year NIL) in respect of such 
premise are recognised in the Statement of profit and loss under ‘Rent’ in Note no. 23 forming part of these financial statements 
on accrual basis.

With respect to non-cancellable operating lease agreements, the future minimum lease rent payable is as follows:

Particulars As on 31.03.2021 As on 31.03.2020
Not Later than one year Nil Nil
Later than one year and not later than five years Nil Nil
More than 5 years Nil Nil
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33.	 Goods and service tax (GST)

	 The management of the company is in process of reconciling GST Input Tax Credits as per the books of account with credit 
appearing on GST portal in Form GSTR 2A. Pending the same, credit reflecting in the books of account has been considered 
for preparation of the financial statements. 

34.	 COVID-19- The spread of COVID-19 has severely impacted business around the globe. In many countries including India, 
there has been severe disruption to regular business Operations due to lock-down, disruptions in transportation, supply chain, 
travel bans, quarantines, social distancing and other emergency measures. The Company has made detailed assessment 
of its liquidity position for the next one year and of the recoverability and carrying values of its assets comprising Property, 
Plant and Equipment, intangible assets, Trade Receivables, and Inventory as at the balance sheet date and has concluded 
that there is no material adjustments required in the financial statements. Management believes that it has considered all the 
possible impact of known events arising from COVID -19 pandemic in the preparation of the financial Statements. However, 
the impact assessment of COVID-19 is a continuing process given the uncertainties associated with its nature and duration. 
The Company will continue to monitor any material changes to future economic conditions

	 Balances of Loans and Advances received and given, Trade Payables and Trade Receivables are subject to confirmations 
being received from respective parties and have been stated as reflecting in the books of account for preparation of the 
financial statements.

35.	 Other information

	 Information relating to other matters specified in Division I, revised Schedule III to the Act, is either nil or not applicable to the 
Company for the year/ period.

36.	 Previous year comparatives

	 Previous year’s figures have been regrouped, reclassified & rearranged wherever necessary.

As per our report of even date attached

For S A Damle & Associates
Chartered Accountants 
Firm Registration No: 102089W 

For and on behalf of the Board of Directors of
Cosmos e-Solutions & Services Private Limited

S A Damle
Proprietor  
Membership No: 039048   

Dr. Mukund Abhyankar
Director
DIN: 00881021

Ashutosh Joshi
Director
DIN: 00546675

Arti Dhole
Managing Director & CEO
DIN: 07670787

Place - Pune 
Date - 21-August-2021

 Place - Pune
Date - 21- August-2021
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