
​
 

Time Norms For Banking Transactions 

Services Time Required 
Cash Payment​
Through Teller​
Through Cashier 

​
10 Minutes​
15 Minutes 

Receipt of Cash 15 Minutes​
(Depending upon the denominations) 

Issuance of Demand Draft 15 To 25 Minutes 
Issuance of FDR 15 To 20 Minutes 
Updation of Passbook 5 To 10 Minutes 
Statement of Account 5 To 10 Minutes 
Payment of FDR 10 To 15 Minutes 
Clearance of Cheque​
Only CTS​
​
OBC 

Next Working Day Clearance​
(Deposited within cut off time) 
Within 7 To 14 Working Days 

Above Time Norms are Indicative and are applicable under normal working conditions 
 

By Order​
        Managing Director 

 


